
Building Work Order Reported Finished Description

DC0010ZZ 22-96559457 9/22/2022 8:56 LBJ-survey the cafe perimeter  to see if there are any openings where mice can get in.-CHERYL

DC0010ZZ 22-96559288 9/22/2022 8:14 9/22/2022 9:42
LBJ | Please close holes in the I.D. office on the first floor (mice are coming in) around the 
electrical opening - This is a HIGH Priority - Cheryl Guy

DC0010ZZ 22-96559445 9/22/2022 8:53
LBJ-Please close holes in the I.D. office on the first floor (mice are coming in) around the 
electrical opening. -Cheryl

DC0010ZZ 21-83345620 8/18/2021 7:51 8/20/2021 9:45 REQ0012063 - BE101 - Pest Control - Renee
DC0010ZZ 21-88156505 12/10/2021 9:16 12/10/2021 15:05 pest issue in the B-Level Copy Room at LBJ.- Christopher
DC0010ZZ 22-96301433 8/17/2022 15:52 8/18/2022 10:25 LBJ- PEST CONTROL MICE SECURITY OFFICE-CHERYL
DC0010ZZ 22-96329989 8/24/2022 9:37 8/29/2022 7:57 LBJ-PEST CONTROL- Security office- cheryl
DC0010ZZ 22-96378337 9/1/2022 9:55 9/6/2022 7:45 LBJ -Library pest control traps removal- Cheryl
DC0010ZZ 22-96436484 9/13/2022 9:32 9/16/2022 8:52 LBJ- A mouse was spotted in the EEOC office on the first floor. PEST CONTROL- CHERYL
DC0010ZZ 22-96485153 9/14/2022 11:59 9/19/2022 9:15 LBJ | 1ST FLOOR BADGING OFFICE RODENT DROPPINGS

DC0010ZZ 22-96584412 9/29/2022 8:21 10/3/2022 14:30
REQ0016002 - Remove dead bird outside on C Street side by the guards booth  - Pest Control - 
Renee

DC0010ZZ 22-96575375 9/27/2022 11:26 10/12/2022 11:50 LBJ-PEST CONTROL - Gnats in mailroom-Cheryl

DC0010ZZ 22-96766566 10/25/2022 14:09 10/28/2022 10:02
LBJ | Mice stigting at the Employee Entrance door near the Training Center. Please check for 
holes under radiators and set bait traps - Cheryl

DC0010ZZ 22-96766598 10/25/2022 14:16 10/28/2022 13:42 LBJ | Mice sighting in the Auditorium please check for holes and place bait traps - Cheryl
DC0010ZZ 22-96937625 11/16/2022 9:10 11/17/2022 9:00 LBJ, West side 1W120 1ST FLOOR, Training Center (Rodent)-LUIS
DC0010ZZ 23-97694532 1/10/2023 9:32 1/12/2023 8:59 LBJ- DEAD MICE IN Parking Garage on ramp - Craig
DC0010ZZ 23-102232894 3/8/2023 8:06 3/8/2023 13:57 LBJ-PEST CONTROL MOUSE IN 4012-CHERYL
DC0010ZZ 23-102247386 3/8/2023 12:31 3/9/2023 10:46 LBJ|bait for mice at LBJ IN THE BASEMENT OCIO Office exit door.-cheryl
DC0033ZZ 22-96405576 9/7/2022 8:10 9/7/2022 9:19 Switzer | Room 1203 - Please wipe down all surfaces due to mouse droppings and smell

DC0033ZZ 23-102841161 3/15/2023 9:49 3/16/2023 15:26 Clean the mice droppings in the drawer and surrounding areas is  5022E and 5023D - Cheryl
DC0033ZZ 22-95652929 5/11/2022 10:04 5/16/2022 8:21 113-239226- Switzer- Pest Control - Room: 4010F- Sharon
DC0033ZZ 22-95680793 5/16/2022 9:57 5/18/2022 7:57 Switzer-113-240255 - Pest control Rooms 1236 and 1202-Christopher
DC0033ZZ 22-95680806 5/16/2022 10:00 5/18/2022 8:00 Switzer-113-240256  Pest control rm1235C and 1235D-Christopher
DC0033ZZ 22-95913493 6/29/2022 7:42 7/1/2022 10:42 4211C | PESTCONT-EXTERMINATION - Valerie
DC0033ZZ 22-96153205 8/2/2022 14:28 8/4/2022 8:46 SWITZER 5220B | PESTCONT - EXTERMINATION - Please exterminate for rodents - Reina
DC0033ZZ 22-96191794 8/10/2022 11:50 8/11/2022 8:50 SWITZER | Room 1108A -  PESTCONT - EXTERMINATION -Alexis

DC0033ZZ 22-96405622 9/7/2022 8:20 9/7/2022 9:21
Switzer | Room 1203 - Exterminate for rodents and put down mouse traps, mice droppings 
and smell - Kelvin

DC0033ZZ 22-96405675 9/7/2022 8:32 9/7/2022 9:22 Switzer- office 1203 cleaned. "Mouse droppings and bad smell-Kelvin
DC0033ZZ 22-96406085 9/7/2022 9:46 9/8/2022 9:19 Switzer- Pest control-Room 1202 Mice-Mary
DC0033ZZ 22-96725498 10/17/2022 8:01 10/17/2022 10:34 113-247002 Room: 4500/Kitchenette - EXTERMINATION - Chuck

DC0033ZZ 22-96750008 10/21/2022 13:49 10/24/2022 8:37
SWITZER BLDG, CHILD CARE, request for Pest Control to mitigate issue with roaches inside the 
Child Care Center at Switzer Bldg.-WILLIAM

DC0033ZZ 22-96825550 11/4/2022 8:29 11/4/2022 16:00 SWITZER-pest control to bait office 6043B.-CHERYL
DC0033ZZ 22-96940467 11/16/2022 11:24 11/17/2022 10:30 Switzer, Room 5109, PEST CONTROL,  Place traps for mice - Cheryl
DC0033ZZ 22-97201305 12/9/2022 13:23 12/14/2022 12:07 Rodent Treatment Request for 4500 Corridor (113-248553)
DC0033ZZ 22-97201287 12/9/2022 13:20 12/14/2022 12:15 Rodent Treatment Request for 4400 Corridor (113-248552)
DC0033ZZ 22-97198653 12/9/2022 9:24 12/29/2022 9:11 113-248547-Pestcont: ACF in Switzer requires advanced rodent mitigation treatment-Lisa
DC0033ZZ 22-97199500 12/9/2022 10:41 12/29/2022 9:11 113-248552-PESTCONT-EXTERMINATION-LISA GRIFFIN
DC0033ZZ 22-97199593 12/9/2022 10:49 12/29/2022 9:12 113-248553-PESTCONT-EXTERMINATION-LISA GRIFFIN
DC0033ZZ 22-97199665 12/9/2022 10:55 12/29/2022 9:12 113-248551-PESTCONT-EXTERMINATION-LISA GRIFFIN

DC0033ZZ 22-97199883 12/9/2022 11:15 12/29/2022 9:13
113-248556-6001G& F THROUGH 6009G & F CLEAR RODENT DROPPINGS AND SANATIZE.-
CHUCK

DC0033ZZ 22-97201199 12/9/2022 13:13 12/29/2022 9:14 Rodent treatment required for 4300 wing (113-248551)
DC0033ZZ 22-97254673 12/13/2022 12:54 12/30/2022 9:21 113-249310-REPORT OF RODENT SIGHTING ON THE 5TH FLOOR, CORRIDOR-MARK
DC0033ZZ 22-97408615 12/20/2022 8:02 12/30/2022 9:23 Switzer-  treat this Assistant Secretary's Office  and set up traps for rodents.-Mary
DC0033ZZ 23-97883315 1/18/2023 12:34 1/19/2023 13:54 Switzer-Mouse droppings on floor in room 4201- William
DC0033ZZ 23-97883285 1/18/2023 12:32 1/19/2023 13:54 Switzer- Pantry - mice feces; traps needed in room 4325- William
DC0033ZZ 23-97883227 1/18/2023 12:27 1/19/2023 13:55 Switzer-mouse droppings in room 4215-William
DC0033ZZ 23-102170980 3/7/2023 12:09 3/10/2023 10:15 Switzer-  increased trapping on the 6th floor EAST- Cheryl

DC0034ZZ 23-99221797 1/31/2023 8:21 2/2/2023 12:38 Cohen- Room 1700-017	Place screw in telephone panel to keep shut for mice issues -Justin

DC0034ZZ 23-99222362 1/31/2023 8:28 2/2/2023 12:42 COHEN-Room 3520-010	Place screw in telephone panel to keep shut for mice issues-Justin
DC0034ZZ 22-94099969 4/1/2022 15:02 4/5/2022 15:08 1165-A (Health Unit) - Add to Pest Control List for Bugs - Sheila
DC0034ZZ 22-95780627 6/7/2022 15:57 6/8/2022 9:52 Cohen- Pest Control Spider room 5239 and 5236- Kim
DC0034ZZ 22-95913731 6/29/2022 8:43 6/30/2022 9:39 Extermination-Mice was reported in Mini Market - Melvin
DC0034ZZ 22-95959357 7/8/2022 7:48 7/8/2022 10:02 COHEN G620 - Exterminator - MOUSE Sightings - David Shrensky
DC0034ZZ 22-95970770 7/11/2022 9:32 7/14/2022 9:01 Room 2711-A | 	Extermination- I encountered a live mouse this morning in my office

DC0034ZZ 22-96116249 7/26/2022 8:42 7/26/2022 9:37
COHEN | Extermination - Could we get someone to come spray for Wasp around the bottom 
of the tent? see desccription - Darrell

DC0034ZZ 22-96102308 7/22/2022 13:50 7/26/2022 12:27 Cohen| Pest Suite 1655 Mice- Piero
DC0034ZZ 22-96211682 8/12/2022 15:57 8/17/2022 8:04 Cohen- Pest Control in  Micro Market facility. -Leon
DC0034ZZ 22-96228989 8/15/2022 11:59 8/17/2022 8:05 COHEN-  Room 1264 More mouse traps- ALAN

DC0034ZZ 22-96211134 8/12/2022 13:45 8/17/2022 8:27
COHEN | EXTERMINATION - Exterminate for cockroaches on 4th floor of Switzer in the areas 
of cubicles 4206B, 4205B and 4205A where they have been observed Alyssa



DC0034ZZ 22-95909488 6/28/2022 10:57 10/12/2022 13:35 G321 | PESTCONT - EXTERMINATION - Sharon
DC0034ZZ 22-96810475 11/1/2022 12:47 11/2/2022 10:23 Cohen-  dead mouse in room # 5740.-IVON
DC0034ZZ 23-97723414 1/11/2023 14:52 1/12/2023 9:34 Cohen | remove dead mouse 4360D
DC0034ZZ 23-97763500 1/13/2023 8:25 1/17/2023 14:30 Cohen-Restroom G-8-(m) Bug Trap Is very full needs to be replaced-Sheila
DC0034ZZ 23-99570552 2/3/2023 15:04 2/7/2023 14:43 Cohen-1543  Place mouse traps-Justin
DC0034ZZ 21-88188280 12/14/2021 14:02 12/14/2021 15:19 5th Fl - Mice Seen in Main Corridor - William
DC0034ZZ 22-95774736 6/3/2022 15:12 6/6/2022 9:38 1264  (GSA Office) - Add to Extermination List; Spray Every Friday - Alan
DC0034ZZ 22-96209684 8/12/2022 8:26 8/16/2022 15:44 COHEN- PEST CONTROL TRAPS IN ROOM 1264
DC0034ZZ 21-86580420 10/21/2021 10:30 10/12/2022 13:32 Cohen-113-230484 There have been rodent activity in 4256 in the Cohen Building.-
DC0034ZZ 21-86580444 10/21/2021 10:37 10/12/2022 13:32 113-230483-There have been rodent activity in 4272 in the Cohen Building.-James
DC0034ZZ 22-96351184 8/26/2022 14:49 8/29/2022 12:43 COHEN | Desk 3258-015  Screw white access panel shut so mice cannot enter - Justin

DC0083ZZ 22-96559192 9/22/2022 7:46 9/26/2022 7:53
FOB-10A Cafeteria Please survey the cafe perimeter  to see if there are any openings where 
mice can get in - Please Provide An Update To Cheryl Guy

DC0083ZZ 22-97350103 12/16/2022 10:12 12/23/2022 13:58 FOB-10A Suite 533-34 Repaintex wipe desk Narja Hylton 540-16 droppings

DC0083ZZ 22-95922162 6/30/2022 14:44 7/5/2022 14:01
FOB-10A Mobility Center Fruit flies in the Mobility Center. POC: Carol @ x74127 - Carol 
Otenigbagbe

DC0083ZZ 22-95956700 7/7/2022 15:23 7/12/2022 14:03 FOB-10A - 1st fl child care center multiple Flies and gnats throughout the center
DC0083ZZ 22-96157262 8/3/2022 11:07 8/3/2022 12:57 FOB-10A RM. 400W, roach in bathroom - Daryl Barnes
DC0083ZZ 22-96152299 8/2/2022 13:21 8/3/2022 13:00 FOB-10A Woman's restroom 439W, Roach sighting - Daryl Barnes
DC0083ZZ 22-96157067 8/3/2022 10:43 8/3/2022 13:01 FOB-10A RM. 405, Report of mice in trap - Keisha
DC0083ZZ 22-96585242 9/29/2022 11:02 10/3/2022 12:59 FOB-10A  630 Column R first cubicle - Reset mouse trap - Kelvin
DC0083ZZ 22-96586488 9/29/2022 14:05 10/4/2022 13:20 FOB 10A- Suite 621-623, replace mouse traps - KELVIN

DC0083ZZ 23-97616885 1/4/2023 11:33 1/6/2023 10:00
10A -suite 113 add sticky traps in the kitchen area and nearby closet roaches have been seen.-
Kelvin

DC0083ZZ 22-96133517 7/29/2022 15:24 8/1/2022 10:03
FOB-10A Room AE100 The glass door to enter into AE100 need a door sweep installed to keep 
the bugs and rodents out. Thank you! - Karen

DC0084ZZ 22-95449307 4/21/2022 15:40 4/22/2022 13:30
FOB-10B Room 1E150 Requesting some extra sticky glue traps for mice and insects to keep in 
the the office on hand. Thanks

DC0084ZZ 22-96103382 7/22/2022 13:53 7/22/2022 18:03 Mouse droppings reported in the Health room on A level
DC0084ZZ 22-96428363 9/12/2022 13:14 9/15/2022 9:42 FOB-10B- RM .AW850 PEST CONTROL- SHERRIE
DC0084ZZ 22-96548742 9/20/2022 9:20 9/23/2022 8:15 10B| pest control in C LEVEL GSA OFFICE- KELVIN

DC0084ZZ 22-96760002 10/24/2022 11:55 10/24/2022 14:17 FOB 10B, Room 1W750, SECURITY OFFICE, PLEASE EXTERMINATE WHOLE OFFICE, -RICHARD
DC0084ZZ 22-96764982 10/25/2022 10:38 10/27/2022 14:31 FOB-10B C Level GSA Office Place traps for bugs - Carlita
DC0084ZZ 22-97295376 12/14/2022 8:03 12/14/2022 14:25 221-4942-FOB110A-ROOM 540.15 MOUSE TRAPS-DAVID TILCH
DC0084ZZ 22-96407462 9/7/2022 13:09 9/8/2022 15:30 10B, Room AW 858,  IT, Pest control, small bugs on desk-Sherrie
DC0112ZZ 22-95601797 4/26/2022 11:34 10/12/2022 6:52 Bird and Bee issue/pest living underneath tayloe house 3rd fl balcony
DC0114ZZ 22-96414219 9/8/2022 15:56 9/12/2022 11:55 Change out Bug Traps at Main Entrance-Missed on Pest Inspection
DC0114ZZ 22-96370787 8/31/2022 8:11 10/13/2022 10:06 Change out Bug Traps
DC0114ZZ 22-96580535 9/28/2022 11:53 10/18/2022 12:14 Mosquitos in BM Office
DC0114ZZ 22-96847842 11/9/2022 7:51 11/28/2022 10:20 Change out bug traps
DC0114ZZ 23-97902466 1/19/2023 12:08 1/26/2023 11:22 new burrowed tunnels between the NW and SW entrances
DC0113ZZ 23-97743752 1/12/2023 12:27 1/13/2023 11:41 Rat Holes around cosmo club building
DC0227SE 23-100720759 2/15/2023 9:26 3/10/2023 10:00 Gym Locker Rooms; Pest : Drain flies in showers please inspect

DC0234SE 23-100816856 2/16/2023 15:05 2/28/2023 12:29

Gatehouse 4: Please plug  the hole in the extreme left corner of the wall straight across from 
the glass security booth. where pest management found to be the source of where the mice 
are coming in from (pic attached)

DC0234SE 22-95735307 5/19/2022 12:23 5/23/2022 13:30
Gate 4 Security Outpost 13 ; Pest : There is a rodent issue in Outpost 13 and they are eating 
the security equipment cables. Can someone please get dispatched to address this issue?

DC1343SE 22-93730871 3/17/2022 11:24 4/19/2022 6:09

Building # 31 - Office #101.01 - There Are Multiple Ants Crawling In The Window Seal And The 
Desk In My Office .   Please Send Someone Over To Spray For Ants And Clean And Sanitize And 
Vacuum My Office .

DC1460SE 22-95948143 7/6/2022 10:47 7/14/2022 7:55
Location: Exchange Space: building 49 Description: there smells like there might be a dead 
mouse on the selling floor near the candy and snack area

DC1472SE 21-86767876 11/2/2021 10:36 1/12/2022 8:31

ST Elizabeth . Lights : There are a number of lights that are out around the campus (listed 
below). Please assist with return to normal operation.   Multiple street lights are out at the 
bus stop located between gates 4 & 5.  Two walkway lamps out that are located near the 
fitness center.   Three dim/out street lights where Cedar Drive approaches the Center 
Building.  Most of the street lights off of Spruce Street and Willow Street are out.

DC1472SE 21-83859213 9/3/2021 13:46 9/7/2021 15:32 rodent issue at Outpost 8 located on the South perimeter fence.
DC1472SE 22-92303601 2/22/2022 7:18 3/11/2022 10:05 Gate A- Guard booth-investigate if there is a rat in the above AC unit
DC1473SE 22-95752136 5/25/2022 9:46 6/23/2022 16:12 Munro Bldg CDC  LL 9z01-37: Please provide exterminator ants in classroom

DC1473SE 22-95959788 7/8/2022 9:34 7/14/2022 7:58

Location: Munro Building  Space: Child Dev Center Playground  Description: CDC playground 
has some plastic sheds that need to be checked by the exterminator. False widow on the side 
of one and a possible dauber wasp nest in another.

DC1473SE 23-97679638 1/9/2023 9:57 3/2/2023 12:05
FUEL; we have an urgent need for pest control. We found some drops inside the cooler at 
FUEL.

DC1473SE 23-102388346 3/10/2023 8:58 3/14/2023 7:39
Munro Building-Space: 9BB14-29: There is a significant ant infestation, with the ants coming 
from/to a clean-out access cover in the floor.

DC0007ZZ 21-77423368 4/19/2021 17:10 4/19/2021 19:30
GSA 1181 'A' Inspection(Performed 4/15/21) ~ A-Level, Hallway area beside Room A47 | Dead 
cockroaches on floor tile

DC0026ZZ 20-57357598 3/2/2020 15:58 3/4/2020 9:12 Loading Dock Request REMOVAL of DEAD rodent



DC0007ZZ 21-75212532 3/15/2021 15:40 3/15/2021 17:40
GSA 1181 'A'  Inspection (Performed 3/15/21) ~ 5FL/beside office 534 | Minor debris and dead 
insects on carpet

DC0007ZZ 21-80602716 6/16/2021 11:07 6/16/2021 11:25 Vermont Ave (side entrance) - Per GSA, reports of DEAD rat
DC0007ZZ 21-74682883 3/3/2021 13:04 3/3/2021 14:00 (QC/2FL/Room 206) - Removal of DEAD mouse caught on glue trap
DC0007ZZ 21-85230741 9/27/2021 10:30 9/28/2021 6:40 (QC/B-Level/Room B10, Mailroom) - PEST control actions | Sealing of holes
DC0007ZZ 22-95867513 6/16/2022 10:20 6/16/2022 10:50 3FL/area beside Office 356 - Per GSA, check & reset SPRUNG mouse trap
DC0459AF 22-96183848 8/9/2022 8:48 8/16/2022 15:57 Childcare G.2-1 and G.2-8 Mechanical Room Follow-up on glue traps

DC0010ZZ 23-97765804 1/13/2023 11:20 3/20/2023 12:28
Emcor - Check below the radiators in the Training Room at LBJ and give a proposal to fill the 
holes where mice may come into the building

DC0021ZZ 21-82201520 7/19/2021 8:00 7/19/2021 8:45 Light fixture by terrance - dead bugs 71 S Terrace
DC0167SE 23-99905903 2/6/2023 14:18 2/7/2023 8:30 gatehouse 1 - water bugs coming into building through windows and doors
DC0459AF 22-91887550 2/9/2022 14:36 2/15/2022 14:45 USAID 3rd floor galley, Vectors in area - roaches
DC0459AF 22-91889996 2/9/2022 14:47 2/15/2022 14:45 USAID 2.8.73, Active roach infestation - Candy left on desk being consumed by bugs
DC0459AF 22-92275102 2/15/2022 15:17 2/23/2022 17:29 Follow-up USAID 3rd floor galley, Vectors in area - roaches
DC0459AF 22-92583243 3/8/2022 11:46 3/8/2022 12:26 USAID 3rd floor galley, roaches
DC1415NA 22-96843093 11/8/2022 10:11 11/30/2022 9:07 Nac 19 2nd floor 02-200-A, 02-200-C, 02-200-D, 02-201-A Breakroom west side

DC1473SE 22-96815059 11/2/2022 9:47 11/2/2022 14:26
Dead bird outside of LL6 MULTI PURPOSE ROOM  behind the door outside leading to the ll6 
courtyard see pic attached

DC0083ZZ 22-96088741 7/20/2022 13:16 7/25/2022 12:14 water bug stuck in the speaker in the ceiling in ladies 439
DC0084ZZ 21-86741530 11/1/2021 10:56 11/1/2021 13:25 FOB-10B 6th St. Side Grounds Set rodent traps within the flower beds

DC0084ZZ 21-86741546 11/1/2021 11:05 11/1/2021 13:27 FOB-10B Maryland Ave Side Set rodent traps to the right of guard booth near/under barriers
DC0007ZZ 21-79865156 6/14/2021 7:30 6/14/2021 8:20 1074 (IOC) - Request mice trap placements
DC0007ZZ 21-84742725 9/20/2021 17:35 9/20/2021 18:10 10FL/VASEC area/Room 1003 - Reports of LIVE mice siting (Note: POC Ms. Coli)
DC0007ZZ 21-85329369 9/29/2021 17:12 9/29/2021 17:30 10FL VASEC Suite/Area - Reports of LIVE mice siting
DC0007ZZ 21-86598120 10/22/2021 15:16 10/22/2021 15:45 558 'G' - Per GSA, replace and/or rest office SPRUNG mousetrap
DC0007ZZ 21-86761185 11/1/2021 17:27 11/1/2021 17:50 1001 - Reports of LIVE mice siting
DC0007ZZ 22-94095341 4/1/2022 8:10 4/1/2022 8:45 715 'J' - Request REMOVAL of caught mouse & trap
DC0007ZZ 22-95050300 4/13/2022 8:44 4/13/2022 9:30 116 'A' - REMOVAL of DEAD mouse in trap
DC0007ZZ 22-95394045 4/18/2022 15:05 4/18/2022 15:20 500 - Request REMOVAL of MICKEY caught on trap
DC0007ZZ 22-95660064 5/12/2022 10:31 5/12/2022 10:53 566C - Reset mouse trap
DC0007ZZ 22-95959613 7/8/2022 8:26 7/8/2022 9:00 826 - P/U dead mouse in trap & deliver large trash bin
DC0007ZZ 22-96569324 9/26/2022 7:59 9/26/2022 8:40 802 - Empty mouse traps
DC0007ZZ 22-96586176 9/29/2022 11:15 9/29/2022 11:45 'H' Street (VA SEC) Entrance - Reports of a LIVE bird FLYING inside door hallway area
DC0007ZZ 21-82042942 7/20/2021 15:44 7/20/2021 16:15 1069 - Remove insect trap by door
DC0007ZZ 21-81984321 7/19/2021 9:15 7/19/2021 9:45 Main Entrance (exterior) - Reports of DEAD rodent
DC0007ZZ 21-83373749 8/18/2021 9:49 8/18/2021 10:10 1176C - Remove dead mouse
DC0007ZZ 21-83717211 8/26/2021 8:14 8/26/2021 8:35 954 - Request GLUE trap for mice siting (Note:  NO Wooden trap desired)
DC0007ZZ 21-83890766 9/8/2021 8:57 9/8/2021 9:20 Outside 446 - Remove caught rodent
DC0007ZZ 21-85094455 9/22/2021 9:16 9/22/2021 9:40 1027 - Dead rodent in trap
DC0007ZZ 21-85102982 9/23/2021 10:59 9/23/2021 11:22 Office 500 - Reports of LIVE MICE siting in area
DC0007ZZ 21-86297211 10/13/2021 11:29 10/13/2021 12:00 1015 - Request placement of (4) STICKY mouse traps
DC0007ZZ 21-86395608 10/15/2021 8:00 10/15/2021 8:25 1014 - REMOVAL of dead rodent & replace of new traps
DC0007ZZ 21-87936888 11/24/2021 13:26 11/24/2021 13:48 175 'D' - Reports of DEAD mice (caught in trap); PLZ remove
DC0007ZZ 21-88162306 12/14/2021 9:15 12/14/2021 9:30 234 - REMOVAL needed of DEAD mouse caught in trap
DC0007ZZ 21-89504756 12/29/2021 10:53 12/29/2021 11:10 1027 'E' - REMOVAL of dead mouse needed & deodorize area
DC0007ZZ 22-92528507 2/28/2022 9:16 2/28/2022 10:00 815C - Remove live mouse in trashcan
DC0007ZZ 22-95781860 6/8/2022 11:06 6/8/2022 12:00 C2 (small office, before Dbl doors) - Reports of ANT concerns
DC0007ZZ 22-95739276 5/23/2022 9:36 5/23/2022 10:55 234M - Remove rodent in trap
DC0007ZZ 22-95758042 5/26/2022 12:40 5/26/2022 12:52 Pest Control for mouse 811 Lafayette Square
DC0010ZZ 22-94250607 4/12/2022 7:53 4/14/2022 12:14 REQ0013930 - 1st floor east side - Pest Control - Renee
DC0010ZZ 22-96966194 11/18/2022 14:39 11/18/2022 16:30 REQ0016658 - 1W104 - Pest Control - Michael
DC0010ZZ 21-82384692 8/5/2021 9:20 8/5/2021 12:51 REQ0012013-Men's Locker Room-Remove dead cockroaches-Alicia
DC0010ZZ 21-83892640 9/8/2021 16:40 9/16/2021 15:47 REQ0012152-SB057-Pest Control (Roaches)-Timothy
DC0010ZZ 22-97158491 12/6/2022 8:57 12/7/2022 11:07 REQ016771-BC100-PEST CONTROL-GAIL
DC0010ZZ 21-87868689 11/19/2021 10:50 11/24/2021 9:34 REQ0012716 - 4 & 6th Street Guards stations - Pest Control - Renee
DC0010ZZ 22-92539408 3/1/2022 7:36 3/3/2022 11:58 REQ0013346 - S57-000 - Pest Control - Steven
DC0010ZZ 21-86803103 11/8/2021 8:33 4/29/2022 15:32 REQ0012625 - BE100 - Pest Control - Renee
DC0010ZZ 21-86797815 11/4/2021 9:49 4/29/2022 15:35 REQ0012602 - LBJ copy center - Pest Control - Deborah
DC0010ZZ 22-96094376 7/21/2022 12:21 7/26/2022 11:46 Cleaning needed from mice feces and leftover food on floor
DC0010ZZ 21-82060901 7/22/2021 8:16 7/23/2021 16:08 REQ0011939 - SC108 - Pest Control - Vernon
DC0010ZZ 21-82332085 8/2/2021 14:42 8/3/2021 10:23 REQ0011988 - s57 - Roaches in the kitchenette/bathroom area - Christina
DC0010ZZ 21-82340342 8/3/2021 10:24 8/5/2021 13:13 REQ0011991-S57-Roaches in the kitchenette/bathroom area-Christina
DC0010ZZ 21-83642315 8/25/2021 11:39 8/31/2021 9:48 REQ0012115 - BE100 - Pest Control - Renee
DC0010ZZ 21-85390277 10/5/2021 11:40 12/1/2021 11:29 C St Entrance Flower Border - Exterminate Wasp Nest - Kelvin
DC0010ZZ 22-95518388 4/22/2022 15:30 4/25/2022 5:57 REQ0014186 - 7E206 - Pest Control - Kelly
DC0010ZZ 22-95454261 4/22/2022 8:34 4/25/2022 11:06 REQ0014186 - 7E206 - Pest Control - Kelly
DC0010ZZ 22-95622549 4/29/2022 11:26 4/29/2022 15:18 REQ0014345 - 7C110 - Pest Control - Christie
DC0010ZZ 22-95628638 5/2/2022 12:10 5/3/2022 10:51 REQ0014374 - 7E206 - Pest Control - Alexander
DC0010ZZ 22-95638223 5/5/2022 10:43 5/5/2022 13:56 REQ0014480 - 7W315 - Pest Control - Alan
DC0010ZZ 22-95647971 5/10/2022 15:21 5/11/2022 9:16 REQ0014572 - 1WSuite rooms - Pest Control - Melvin
DC0010ZZ 22-95648748 5/11/2022 8:11 5/11/2022 9:20 REQ0014574 - BC105 - Pest Control - Alan
DC0010ZZ 22-95737167 5/20/2022 8:08 5/20/2022 11:59 REQ0014708 - 1st floor westside men's room - Pest Control - Ronald



DC0010ZZ 22-95903539 6/27/2022 13:03 6/28/2022 10:08 REQ0015128 - 7E307 - Pest Control - Veronica
DC0010ZZ 22-95940998 7/5/2022 8:38 7/6/2022 15:08 REQ0015185 - 1W104B - Pest Control - Michael
DC0010ZZ 22-95941034 7/5/2022 8:46 7/8/2022 8:06 REQ0015190 - BE100 - Pest Control - Renee
DC0010ZZ 22-95971648 7/11/2022 12:18 7/13/2022 11:00 REQ0015255 - BE104 - Pest Control - Deborah
DC0010ZZ 22-96048785 7/15/2022 8:56 7/19/2022 11:35 REQ0015327 - 1W104A - Pest Control - Michael
DC0010ZZ 22-96086011 7/20/2022 8:29 7/22/2022 15:55 REQ0015364 - entrance door room 1W103 - Pest Control - Renee
DC0010ZZ 22-96116260 7/26/2022 8:46 7/26/2022 9:36 REQ0015414 - 1st floor westside by elevators - Pest Control - Renee
DC0010ZZ 22-96116687 7/26/2022 10:10 7/26/2022 12:42 REQ0015417 - outside the guard's booth on 6th St - Pest Control - Renee
DC0010ZZ 22-96130943 7/29/2022 8:05 7/29/2022 15:28 REQ0015442 - outside garage exit 6th Street side - Pest Control - Renee
DC0010ZZ 22-96130922 7/29/2022 8:03 7/29/2022 15:30 REQ0015441 - 1E102 - Pest Control - Jackson
DC0010ZZ 22-96156083 8/3/2022 7:33 8/5/2022 12:02 LBJ | REQ0015469 - West Entrance - Pest Control - Alan
DC0010ZZ 22-96196643 8/11/2022 9:56 8/16/2022 8:16 REQ0015542 - BE100 - Pest Control - Renee
DC0010ZZ 22-96229273 8/15/2022 12:17 8/17/2022 14:14 REQ0015566 - westside lobby - Pest Control - Carol
DC0010ZZ 22-96229447 8/15/2022 12:45 8/17/2022 14:15 REQ0015568 - The new mailroom BC102 - Pest Control - Gail
DC0010ZZ 22-96333361 8/24/2022 14:04 8/26/2022 14:16 REQ0015618 - 1E110 - Pest Control - Steven
DC0010ZZ 22-96386593 9/2/2022 13:17 9/5/2022 14:25 REQ0015704 - 3rdfloor west side ladies room - Pest Control - Gabriella
DC0010ZZ 22-96417313 9/9/2022 9:53 9/13/2022 14:35 REQ0015755 - 1E110 - Cleaning - Okhee
DC0010ZZ 22-96417365 9/9/2022 10:03 9/13/2022 14:36 REQ0015757 - 1E110 - Pest Control - Okhee
DC0010ZZ 22-96468875 9/13/2022 15:18 9/16/2022 14:38 REQ0015789 - 1E-102 - Pest Control - Clarissa
DC0010ZZ 22-96490370 9/14/2022 13:48 9/19/2022 13:00 REQ0015819 - cafeteria - Pest Control - Sheila
DC0010ZZ 22-96571843 9/26/2022 16:22 9/27/2022 13:03 REQ0015959 - BC104 - Pest Control - Deborah
DC0010ZZ 22-96601445 10/3/2022 14:16 10/5/2022 18:42 REQ0016035 - BC100 - Pest Control - Gail
DC0010ZZ 22-96601353 10/3/2022 14:02 10/5/2022 18:42 REQ0016035 - BC100 - Pest Control - Gail
DC0010ZZ 22-92295263 2/17/2022 15:43 10/11/2022 11:54 REQ0013272 - Outside in the guard's booth on the 6th side - Pest Control - Eric
DC0010ZZ 22-92295271 2/17/2022 15:47 10/11/2022 11:55 REQ0013273 - BE100 (male guard's locker room) - Pest Control - Eric
DC0010ZZ 22-96626319 10/7/2022 8:50 10/12/2022 7:52 REQ0016117 - BC100 - Pest Control - Gail
DC0010ZZ 22-96701379 10/13/2022 11:11 10/13/2022 15:16 REQ0016171 - BC100 - Pest Control - Gail

DC0010ZZ 22-96740509 10/19/2022 16:07 10/21/2022 13:29
REQ0016262 - Request to have a dead mouse removed TDC Room 1W117 has a dead mouse 
behind the door it's been there for a while since 10/13. -MELVIN

DC0010ZZ 22-96740538 10/19/2022 16:13 10/21/2022 13:30 REQ0016263 - Entire TDC suite 1W100 - Pest Control - Melvin
DC0010ZZ 22-96745381 10/20/2022 15:28 10/21/2022 13:35 REQ0016271 - 1st floor westside of LBJ - Pest Control - Renee
DC0010ZZ 22-96842817 11/8/2022 9:21 11/9/2022 9:15 REQ0016512 - BC100 - Pest Control - Leslie
DC0010ZZ 22-96848787 11/9/2022 10:27 11/10/2022 9:56 REQ0016531 - BC102 - Pest Control - Gail
DC0010ZZ 22-96853977 11/10/2022 8:40 11/11/2022 8:30 REQ0016549 - TDC front area - Pest Control - Alicia
DC0010ZZ 22-96894113 11/15/2022 8:19 11/16/2022 8:00 REQ0016595 - 1E100 - Pest Control - Steven

DC0010ZZ 22-96964183 11/18/2022 7:18 11/18/2022 16:15
REQ0016648 - BE100 Exterminate Mice - Customer reports that mice are running around in 
the office - Renee

DC0010ZZ 22-97076555 11/29/2022 16:04 12/1/2022 10:39 REQ0016724 - 1E100 - Pest Control - Steven
DC0010ZZ 22-97087664 11/30/2022 8:34 12/1/2022 10:40 REQ0016726 - C street entrance and MD entrance - Pest Control - Carol
DC0010ZZ 22-97164140 12/6/2022 16:17 12/7/2022 11:06 REQ0016785-ROOM BC100-EXTERMINATE ROOM FOR RODENTS AND FLIES

DC0010ZZ 22-97164055 12/6/2022 16:07 12/7/2022 11:07 REQ0016784 | BC100-PEST CONTROL -EXTERMINATE THE FLYING GNATS AND BUGS.  GAIL
DC0010ZZ 22-97189816 12/8/2022 16:24 12/9/2022 11:55 REQ0016844-1W111- (A AND B SIDE) PEST CONTROL-TYRA
DC0010ZZ 22-97183721 12/8/2022 8:42 12/9/2022 11:57 REQ0016834-1W115A-PEST CONTROL-MICE DROPPINGS IN MY OFFICE.-AURANGZEB

DC0010ZZ 22-97171127 12/7/2022 9:20 12/9/2022 12:00
REQ0016790-EXTERMINATE FOR BIG FLIES IN ROOM BC104 CUSTOMER SAID THE FLIES ARE 
BITING PEOPLE.-WILFORD MAYES

DC0010ZZ 22-97246490 12/13/2022 8:19 12/15/2022 15:03 REQ0016872 - BC100 - Pest Control - Gail
DC0010ZZ 23-97615273 1/4/2023 9:33 1/5/2023 12:45 REQ0017037-CLEANING VARIOUS LOCATIOS.-JUNE
DC0010ZZ 23-97620569 1/4/2023 15:29 1/5/2023 12:47 REQ0017040 - Men's locker room - Pest Control - Rene

DC0010ZZ 23-97620798 1/4/2023 15:47 1/5/2023 12:48 REQ0017043 - men's and women's locker/shower room in the Fitness - Pest Control - Barbara
DC0010ZZ 23-97696892 1/10/2023 12:38 1/12/2023 16:05 REQ001712-GSA TO HAVE THE RABBITS REMOVED FROM THE GARAGE.
DC0010ZZ 23-98665847 1/26/2023 9:47 1/27/2023 16:29 REQ0017306.. rodent sighting in the TDC near 1W100-Alicia
DC0010ZZ 23-98785421 1/27/2023 11:04 1/31/2023 8:30 REQ0017299 - EXTERMINATE FOR RODENTS IN LBJ BC104-4
DC0010ZZ 23-98781822 1/27/2023 10:20 2/1/2023 8:41 REQ0017306 -LBJ  RODENT SIGHTING IN THE TDC NEAR 1W100.
DC0010ZZ 23-98786155 1/27/2023 11:13 2/1/2023 10:41 REQ0017292 - TDC - Pest Control - Alicia

DC0010ZZ 23-99124678 1/30/2023 11:59 2/2/2023 10:44
REQ0017322-removing and treating for the roaches in the men’s and woman locker room 
inside the gym.-ALAN

DC0010ZZ 23-99983219 2/7/2023 6:39 2/9/2023 15:30
REQ0017438-Exterminate for mice in rooms 1w105/1w108, also we say a mouse at approx. 
8:10 pm

DC0010ZZ 23-100645756 2/14/2023 14:41 2/17/2023 13:30
REQ0017570-S58-00-THE BUG TRAP NEED TO BE REPLACED.  ALSO WE DISCOVERED RODENT 
FECES IN             S IN THE

DC0010ZZ 23-101540829 2/27/2023 6:38 3/1/2023 13:25 REQ0017712-SUBBASEMENT LIBRARY-PEST CONTROL
DC0011ZZ 21-80631210 6/21/2021 8:15 6/21/2021 8:45 ODOR - RODENT
DC0011ZZ 21-80744310 6/24/2021 15:15 6/24/2021 16:30 SMALL RODENT - 1ST ENTRANCE
DC0011ZZ 21-86666732 10/27/2021 8:13 10/28/2021 16:00 VERMIN SIGHTING
DC0011ZZ 21-88074269 12/2/2021 14:00 12/2/2021 15:00 HD299972 MOUSE REMOVAL
DC0011ZZ 21-88082285 12/7/2021 8:30 12/7/2021 8:44 HD300448 - MOUSE REMOVAL
DC0011ZZ 21-88660122 12/16/2021 15:03 12/16/2021 16:07 MICE SIGHTING
DC0011ZZ 22-92611988 3/9/2022 14:47 3/10/2022 16:15 EXTERMINATOR TO INSPECT OFFICE
DC0011ZZ 22-94169172 4/8/2022 7:30 4/8/2022 8:30 HD318085 MICE
DC0011ZZ 22-95522403 4/22/2022 12:30 4/22/2022 13:30 HD320537 PEST REMOVAL
DC0011ZZ 22-95670668 5/12/2022 15:30 5/12/2022 16:30 PEST CONTROL



DC0011ZZ 22-95798917 6/8/2022 15:00 6/8/2022 15:30 HD329423 MICE REMOVAL
DC0011ZZ 22-95798924 6/10/2022 8:00 6/10/2022 9:00 HD329821 PEST CONTROL SMELL
DC0014PB 21-80658309 6/22/2021 15:42 6/22/2021 15:49 Chamber 4535 Needs Glue Traps Replaced
DC0014PB 21-80690621 6/23/2021 14:49 6/23/2021 15:04 Suite 3529 - Dead Roach Needs Removal and Glue traps Placed Down
DC0014PB 21-80744326 6/24/2021 15:38 6/24/2021 15:41 Judge Chutkan's Chamber 4535 Needs More Sticky Glue Traps Placed Down
DC0014PB 21-80749313 6/25/2021 14:39 6/25/2021 14:44 Pre-Trial Suite 2507 - Dead Mouse on Sticky Trap in Kitchenette Needs Removal
DC0014PB 21-80832935 6/30/2021 11:14 6/30/2021 11:23 Public Restroom 6711 Needs Glue Traps Placed Down for Roaches

DC0014PB 21-81024938 7/12/2021 14:40 7/12/2021 14:42
Chamber 6309 has Dead Roaches in Both Restrooms- Need Clean Up and New Glue Traps 
Placed Down

DC0014PB 21-81107595 7/13/2021 14:21 7/13/2021 14:29 Chamber 6939 Needs Roach Traps Replaced in Bathrooms and Judge's Private Office
DC0014PB 21-81873895 7/16/2021 16:54 7/16/2021 16:57 Chamber 2321 - Dead Mouse on Trap Needs Removal
DC0014PB 21-81984742 7/19/2021 12:44 7/19/2021 12:51 Suite 5325 Needs Glue Traps Replaced in Bathrooms
DC0014PB 21-82043688 7/21/2021 9:25 7/21/2021 9:32 Annex Atrium Seating Area Needs Glue Traps Placed Down for Roaches
DC0014PB 21-82066093 7/22/2021 10:39 7/22/2021 10:42 Judge walker's Chamber 3700 Needs Glue Trap Placed Down for Roaches
DC0014PB 21-82067565 7/22/2021 11:28 7/22/2021 11:37 Conference Room 1131-B Needs Full Roach Glue Traps Removed ASAP
DC0014PB 21-82199981 7/28/2021 12:24 7/28/2021 12:28 Ladies Room 6720 Needs Glue Traps Placed Down for Roaches
DC0014PB 21-82309369 8/2/2021 10:32 8/2/2021 10:54 Ladies Room 6920 Needs Glue Traps Placed Down for Roaches
DC0014PB 21-82383784 8/4/2021 15:16 8/4/2021 15:19 5th Floor Circular Stairwell - Dead Roach Needs Removal
DC0014PB 21-82399626 8/9/2021 13:14 8/9/2021 14:30 3900 Corridor - Dead Roach in Hallway Across from Room 3920 Needs Removal
DC0014PB 21-82481151 8/11/2021 14:56 8/11/2021 15:00 Judge Meriweather's Chamber 2333 Needs Glue Traps Replaced
DC0014PB 21-82767364 8/17/2021 8:10 8/17/2021 8:30 Dead Roach in 5300 Corridor Near Room 5333 Needs Removal
DC0014PB 21-82822592 8/17/2021 15:02 8/17/2021 15:09 2 Wasps Nest Over Door at C Street Entrance Need Removal
DC0014PB 21-83945466 9/10/2021 11:56 9/10/2021 13:16 Judge Rothstein's Chamber 6333  Needs Glue Traps Replaced
DC0014PB 21-83945749 9/10/2021 13:16 9/10/2021 14:02 Judge Kelly's Chamber 4534 Needs Glue Traps Replaced
DC0014PB 21-84732423 9/16/2021 14:19 9/16/2021 14:31 Judge Lamberth's Chamber 6600 Needs Glue Traps for Roaches Replaced
DC0014PB 21-84736794 9/17/2021 10:49 9/17/2021 11:17 JUdge Millett's Chamber 3108 Needs Glue Traps Placed Down in Restrooms in Hallway
DC0014PB 21-84737248 9/17/2021 12:50 9/17/2021 12:53 Judge Millett's Chamber 3108 Needs a Dead Roach Removed
DC0014PB 21-85383695 10/4/2021 10:52 10/4/2021 11:09 Melwood's Suite B-108 Needs Glue Traps Replaced
DC0014PB 21-85387661 10/4/2021 16:53 10/4/2021 16:58 Chamber 4335 Needs Glue Traps Replaced
DC0014PB 21-85436109 10/8/2021 12:21 10/8/2021 13:54 Suite 2327 Needs Glue Traps Replaced
DC0014PB 21-86330473 10/14/2021 10:44 10/14/2021 11:36 C St. Parking Lot and Garage ay Door - Dead Animal Needs Removal
DC0014PB 21-86330781 10/14/2021 11:36 10/14/2021 12:10 Chamber 4335 Needs Glue Traps Replaced
DC0014PB 21-86397597 10/18/2021 8:41 10/18/2021 8:47 Courtroom 20 - Dead Roach in Jury Box Needs Removal
DC0014PB 21-86398166 10/18/2021 11:14 10/18/2021 11:35 Raven's Office Needs Glue Traps Switched out
DC0014PB 21-86630921 10/26/2021 10:12 10/26/2021 11:32 3rd Floor Bridge - Live Bat Trapped Beneath Trash Can Needs Removal
DC0014PB 21-86748663 11/1/2021 13:26 11/1/2021 13:39 Chamber 6600 Needs Glue Traps Replaced
DC0014PB 21-86761571 11/2/2021 8:46 11/2/2021 9:25 Jury Room 2318 Needs Glue Traps Placed Down
DC0014PB 21-86764110 11/2/2021 9:27 11/2/2021 9:30 Suite 1700 Needs Glue Traps Removed
DC0014PB 21-86803506 11/8/2021 10:14 11/8/2021 11:05 Suite B-108 Breakroom Needs Glue Traps Placed Down
DC0014PB 21-87083494 11/15/2021 10:42 11/15/2021 12:08 Suite 6509 Needs Glue Traps Placed Down and Mouse traps Re-baited
DC0014PB 21-88070836 12/2/2021 14:30 12/2/2021 14:43 Suite 3517 - Bugs are Back on and around Window Sill Needs Removal
DC0014PB 21-88081672 12/6/2021 15:19 12/6/2021 15:35 Judge Lamberth's Chamber 6600 Needs Glue Traps for Roaches Replaced
DC0014PB 21-88082470 12/7/2021 9:46 12/7/2021 10:01 Raven's Office B-108 Breakroom Needs Glue Traps for Roaches Replaced
DC0014PB 21-88130177 12/9/2021 10:36 12/9/2021 10:49 Ladies Room in 3900 Corridor Annex Needs Glue Traps

DC0014PB 21-88782837 12/17/2021 8:40 12/17/2021 9:18 Judge Howell's Chamber 2010 in Annex Needs Mouse Traps Placed Down, Mouse Sighting
DC0014PB 22-89588576 1/6/2022 12:12 1/6/2022 12:19 Chamber 4317 - Dead Roach in Foyer Needs Removal
DC0014PB 22-89619738 1/10/2022 13:38 1/10/2022 14:01 Ladies Room 3910 Needs Glue Traps Placed Down for Roaches
DC0014PB 22-89619743 1/10/2022 13:40 1/10/2022 14:04 Chamber 3905 Needs Glue Traps Placed Down for Roaches
DC0014PB 22-90871195 1/31/2022 9:56 1/31/2022 10:14 Judge Rao's Chamber 3905 Needs Glue Traps Placed Down for Roaches
DC0014PB 22-90951016 2/2/2022 11:34 2/2/2022 11:44 C Street Parking Lot - Dead Squirrel in Space 336 Needs Removal
DC0014PB 22-91047475 2/8/2022 15:12 2/8/2022 15:17 Suite 2700-B Conference Room Needs Glue Traps Placed Down
DC0014PB 22-92289374 2/17/2022 8:42 2/17/2022 9:07 John Marshall Entrance - Dead Bird Outside Needs Removal
DC0014PB 22-92381506 2/23/2022 14:21 2/23/2022 14:54 Suite 4700-C  Dead Mouse in Trap Needs Removal
DC0014PB 22-92452315 2/24/2022 14:11 2/24/2022 14:23 Ladies Room 3910 Needs Glue Traps Switched Out
DC0014PB 22-92538725 2/28/2022 15:58 2/28/2022 16:34 Chief Judge Howell's Chamber 2010 Needs Traps Placed Down for Mice
DC0014PB 22-92570360 3/3/2022 7:06 3/3/2022 8:22 Suite 5710 Needs Glue Traps for Roaches Switched Out
DC0014PB 22-94077651 3/30/2022 12:38 3/30/2022 12:49 Ladies Room 3910 Needs Glue Traps Placed Down for Roaches
DC0014PB 22-94100258 4/1/2022 16:33 4/1/2022 16:43 Ladies Room 3202 - Roach Sighting, Needs Glue Trap Placed Down
DC0014PB 22-94114165 4/5/2022 9:58 4/5/2022 10:09 Judge Rao's Chamber 3905 Needs Baited Mouse Traps Placed Down
DC0014PB 22-94129947 4/5/2022 12:00 4/5/2022 12:21 P2 Level Annex Garage - Dead Rat Near Parking Space 86 Needs Removal
DC0014PB 22-95402848 4/19/2022 12:11 4/19/2022 12:22 Suite 1225 Intake Counter Needs Glue Traps Placed Down for Roaches
DC0014PB 22-95608714 4/27/2022 8:08 4/27/2022 8:30 Courtroom 3 Needs Glue Traps Placed Down for Roaches
DC0014PB 22-95620783 4/28/2022 12:27 4/28/2022 12:45 Ladies Room 2506 Needs Glue Traps Placed Down for Roaches
DC0014PB 22-95623702 4/29/2022 13:32 4/29/2022 13:52 Atrium - Live Roach Running Around - Needs Glue Traps Placed Down
DC0014PB 22-95623874 4/29/2022 14:21 4/29/2022 14:35 Judge Lamberth's Chamber 6600 Needs Glue Traps Replaced
DC0014PB 22-95643651 5/9/2022 11:50 5/9/2022 12:10 Suite 5325 Needs Glue Traps Replaced for Roaches
DC0014PB 22-95686264 5/16/2022 15:59 5/16/2022 16:22 Suite 1725 Needs Glue Traps Replaced
DC0014PB 22-95735247 5/19/2022 11:59 5/19/2022 12:08 Suite 2720 - Dead Mosquitoes on Window Sill Need Clean Up
DC0014PB 22-95778133 6/7/2022 9:33 6/7/2022 9:43 USMS Suite 1503 Needs Glue Traps Placed  Down for Roaches
DC0014PB 22-95789474 6/10/2022 10:31 6/10/2022 10:50 Suite 2214-F Needs Glue Trap Placed Down for Roaches
DC0014PB 22-95811189 6/14/2022 10:58 6/14/2022 11:30 Ladies Room 4506 Needs Glue Traps Placed Down for Roaches
DC0014PB 22-95848001 6/15/2022 9:02 6/15/2022 9:05 Judge Millett's Chamber 3108 - Dead Roach Needs Removal



DC0014PB 22-95862542 6/16/2022 13:19 6/16/2022 14:52 Suite 1700 Needs Glue Traps Placed Down for Roaches
DC0014PB 22-95868076 6/17/2022 6:51 6/17/2022 9:02 Suite 5710 Needs Glue Traps Switched Out for Roaches
DC0014PB 22-95887551 6/23/2022 12:10 6/23/2022 12:54 1st and 2nd Floor Hallways on John Marshall Park Side- Dead Roaches Need Removal
DC0014PB 22-95910227 6/28/2022 12:51 6/28/2022 13:08 Suite 5534 - Mouse Sighting, Needs Mouse Traps Placed Down
DC0014PB 22-95914070 6/29/2022 9:51 6/29/2022 10:09 Chamber 6600 Needs Glue Traps for Roaches Replaced
DC0014PB 22-95918775 6/30/2022 7:50 6/30/2022 8:44 Clerks Office Suite 1130 Needs Glue Traps Placed Down for Ants in Kitchenette
DC0014PB 22-95953338 7/7/2022 6:26 7/7/2022 6:54 Suite 2118-E  Dead Mouse in Trap Needs Removal
DC0014PB 22-95972017 7/11/2022 13:34 7/11/2022 14:17 Chamber 6403 Needs Glue Traps Replaced
DC0014PB 22-96042460 7/14/2022 13:44 7/14/2022 13:56 Staff Restroom 2214-I  Needs Glue Traps Placed Down for Roaches
DC0014PB 22-96067324 7/18/2022 12:23 7/18/2022 12:36 John Marshall Entrance - Dead Crow on Grates Needs Removal
DC0014PB 22-96067759 7/18/2022 13:38 7/18/2022 13:49 Chamber 4935 Needs Glue Traps Replaced
DC0014PB 22-96078017 7/19/2022 12:50 7/19/2022 13:03 Suite 2118-I Needs Glue Traps Replaced
DC0014PB 22-96092606 7/21/2022 9:41 7/21/2022 10:35 Chamber 6012 in Annex - Dead Mouse needs removal
DC0014PB 22-96826471 11/4/2022 11:54 11/9/2022 12:06 5205/ Please put down roach traps
DC0014PB 22-96845596 11/8/2022 16:22 11/16/2022 15:26 2321/ Roaches in the area
DC0014PB 22-97449505 12/22/2022 13:15 12/22/2022 14:15 2529/ Please put down roach traps
DC0014PB 21-80612318 6/17/2021 10:23 6/17/2021 10:45 Judge Farqui's Chamber 2315 - Dead Roach in Ceiling Light Fixture Needs Removal
DC0014PB 21-87852801 11/18/2021 8:43 11/18/2021 9:15 Suite 3517 - Dead Bugs Inside Light Fixture Needs Removal
DC0014PB 21-87868265 11/19/2021 8:28 11/19/2021 9:15 Suite 3517 - Bugs are Back in the Light Fixture
DC0014PB 21-87869057 11/19/2021 12:12 11/19/2021 13:00 Suite 3517 - Bugs are Back Again in Light Fixture
DC0014PB 21-83894631 9/9/2021 13:42 9/9/2021 14:02 Chamber 3700 Needs Glue Traps Placed Down for Roaches
DC0014PB 22-96387085 9/2/2022 15:04 9/2/2022 15:15 2nd Request - Replace All Glue Traps in Judge Lamberth's Chambers 6600
DC0014PB 22-96569852 9/26/2022 9:47 9/27/2022 12:35 2529/ Please place clue traps down.
DC0014PB 22-96574615 9/27/2022 9:22 9/27/2022 14:32 4728/ Remove large cockroach from area.
DC0014PB 22-96590253 9/30/2022 8:39 10/3/2022 15:51 4702-B/ Please set down roach traps
DC0014PB 22-96642863 10/11/2022 13:06 10/12/2022 15:59 4335/ Roaches in restroom
DC0014PB 22-96761517 10/24/2022 15:08 10/24/2022 16:24 6600/ Please put down roach traps
DC0014PB 22-96789011 10/28/2022 10:11 10/28/2022 11:10 4311/ Roach in area  Please put down roach traps
DC0014PB 22-96810191 11/1/2022 12:10 11/2/2022 8:11 2507/ mice in the area
DC0014PB 22-96891687 11/14/2022 16:12 11/14/2022 16:19 2507/ Pick up bug on trapping paper.
DC0014PB 22-97109409 12/1/2022 11:15 12/1/2022 11:37 4335/ Please put down roach traps
DC0014PB 22-97110260 12/1/2022 12:38 12/1/2022 15:03 Parking Garage/ Please remove dead mouse from 120 parking spot
DC0014PB 22-97246551 12/13/2022 8:25 12/13/2022 8:29 5325/  Roaches in area
DC0014PB 22-97411557 12/20/2022 11:32 12/20/2022 11:37 B108/ Dead mouse in area need picking up
DC0014PB 22-97502413 12/27/2022 11:10 12/27/2022 12:55 2214-I/ P lease put down roach traps
DC0014PB 22-97528176 12/29/2022 9:56 12/29/2022 15:54 Cell Block/ Put down mice traps.
DC0014PB 23-97646938 1/6/2023 10:13 1/6/2023 11:01 4335/ Replace roach traps
DC0014PB 23-97678758 1/9/2023 8:42 1/9/2023 13:58 5525/ mice in the area
DC0014PB 23-97714047 1/11/2023 10:10 1/11/2023 10:19 6509/  Please put down mice and roach traps
DC0014PB 23-97841895 1/17/2023 13:13 1/17/2023 16:33 1700 corridor/  Pick up dead roach
DC0014PB 23-97830830 1/17/2023 10:08 1/17/2023 16:35 Cell Block/ Please put down mice traps
DC0014PB 23-97901415 1/19/2023 11:37 1/19/2023 12:29 6600/ Please replace roach traps
DC0014PB 23-100717575 2/15/2023 8:31 2/15/2023 14:15 3504/  Roach in ladies room, put roach traps down
DC0014PB 23-101252236 2/22/2023 10:17 2/22/2023 10:30 1725/  Remove mouse from trap
DC0014PB 23-101253009 2/22/2023 10:31 2/22/2023 13:28 1225/ Remove mouse from trap
DC0014PB 23-102086246 3/6/2023 8:45 3/6/2023 10:18 3118/ Put down mice traps
DC0014PB 23-102105851 3/6/2023 14:45 3/6/2023 16:02 3205/ dispose of demise mouse
DC0014PB 23-102388721 3/10/2023 9:05 3/10/2023 9:17 1700/ Put down mice traps
DC0014PB 23-102610923 3/13/2023 10:00 3/13/2023 10:03 4335/ Pick up demise roach
DC0014PB 23-102611256 3/13/2023 10:07 3/13/2023 11:04 2528/ Put down  mice traps
DC0014PB 23-102619804 3/13/2023 12:09 3/13/2023 15:58 3118/ dispose of a mice
DC0014PB 23-102715534 3/14/2023 13:36 3/14/2023 13:39 2529/ Put down mice traps
DC0014PB 23-102692074 3/14/2023 9:30 3/14/2023 15:48 6509/ Please remove mouse in the trap
DC0014PB 23-102744365 3/14/2023 16:12 3/14/2023 16:15 4335/ Put down some roach traps
DC0014PB 23-103011875 3/17/2023 12:01 3/17/2023 15:20 1106/Putting  down mice traps
DC0014PB 23-103012309 3/17/2023 12:10 3/17/2023 15:22 2315/ Remove mice traps
DC0014PB 23-103027489 3/17/2023 16:53 3/17/2023 16:55 2333/ Remove mice from trap
DC0014PB 22-96584393 9/29/2022 8:16 2118-E/ mice in area

DC0021ZZ 21-76369446 4/2/2021 8:45 5/27/2021 10:06
mouse siting in the infants room kitchen it ran under the cabinet were the sink and 
dishwasher is. place a mouse trap in this area and add to the pest control list.Please

DC0021ZZ 21-83830437 9/1/2021 12:01 9/1/2021 13:09 Please Remove or reposition mouse trap Room 5040 Infield
DC0021ZZ 22-90763074 1/24/2022 13:02 1/27/2022 11:38 Snap Trap for mouse needs removing by 6250D
DC0021ZZ 22-90763110 1/24/2022 13:11 1/27/2022 11:41 Dead roach on the hallway floor outside room 6304B.
DC0021ZZ 22-93859327 3/24/2022 8:47 3/24/2022 11:31 Loading dock has mouse dropping and smells very bad
DC0021ZZ 22-95765463 5/31/2022 9:00 6/1/2022 8:54 1459 Atrium - Large dead bug on the atrium floor outside conference room 1459
DC0021ZZ 22-96462585 9/13/2022 14:49 9/14/2022 8:40 Vacuum and trash pick up and mouse traps 2148
DC0021ZZ 22-97514082 12/28/2022 8:10 12/28/2022 10:38 Dead bug on floor outside B030
DC0021ZZ 21-83855344 9/3/2021 10:25 9/3/2021 11:24 Mouse in trap. Please remove and replace trap
DC0021ZZ 21-83894251 9/9/2021 12:24 9/9/2021 12:47 Mouse sighting 6th Floor near Comm Office
DC0021ZZ 22-94076598 3/30/2022 8:51 3/30/2022 10:36 Foul Odor in G035- Possible dead mouse
DC0021ZZ 22-94076685 3/30/2022 9:12 3/30/2022 10:39 Strong odor in G035 area (presumed a dead rat caught in the ceiling trap again)
DC0021ZZ 22-95765396 5/31/2022 8:00 6/1/2022 10:07 Rat sighting in the rear of the loading dock.
DC0021ZZ 22-96071372 7/19/2022 8:48 7/19/2022 12:33 Deceased rat at East Courtyard



DC0021ZZ 22-96325047 8/23/2022 12:58 8/23/2022 16:14 Rats visible on the South Side of the Building
DC0021ZZ 22-96372244 8/31/2022 11:53 8/31/2022 12:44 3 Rats in the PTT Lobby Vent-
DC0021ZZ 22-96559409 9/22/2022 8:44 9/26/2022 9:00 Pest control needed in 2042B.

DC0021ZZ 22-96848585 11/9/2022 9:41 11/9/2022 11:09 Please have the ladies room, 5th floor 1st wing near the RC's suite, treated for cockroaches.
DC0021ZZ 21-84742272 9/17/2021 11:00 9/17/2021 11:45 A/C unit is not sealed; bugs getting in
DC0021ZZ 22-96550087 9/20/2022 11:15 9/20/2022 12:00 S. Elev. Lobby light lens have bugs- 4100
DC0021ZZ 23-101262831 2/22/2023 6:45 2/22/2023 7:30 Both light lenses have bugs in them in the 2nd wing kitchenette
DC0021ZZ 22-93974422 3/24/2022 8:30 3/24/2022 9:30 Seal holes in trash room to deter mice
DC0021ZZ 21-79573472 6/7/2021 11:00 6/7/2021 12:00 G330 Remove dead mouse in trap
DC0021ZZ 21-79864950 6/14/2021 8:47 6/14/2021 9:45 1033A Remove rodent
DC0021ZZ 21-80805547 6/29/2021 8:50 6/29/2021 11:37 Remove the mouse caught on the trap in room 1133
DC0021ZZ 21-82068257 7/22/2021 14:37 7/30/2021 16:28 Roaches & Bugs coming into Cove Base Elev #5
DC0026ZZ 22-95646722 5/10/2022 12:36 5/26/2022 12:23 Work Order Generated for ant Pest Control
DC0028ZZ 22-97174729 12/7/2022 14:59 12/7/2022 15:40 Mice in room# 6450Y WJCN
DC0028ZZ 22-97230602 12/12/2022 11:44 12/12/2022 12:30 Mouse droppings in room# 7138F WJCS
DC0028ZZ 23-102747081 3/14/2023 16:53 3/14/2023 17:25 2512D WJCN Client is reporting mice in room
DC0028ZZ 23-100219350 2/9/2023 12:22 2/9/2023 13:09 Please wipe down/vacuum mice activity on desk in 6233H WJCS
DC0028ZZ 23-100614468 2/14/2023 9:37 2/14/2023 11:20 Please wipe down/sterilize/vacuum mice droppings on desk in 3235E WJCS

DC0028ZZ 23-100123992 2/8/2023 11:14
Please wipe down/dust/vacuum/sterilize for mice all over work station and phone and bugs 
on walls in 2022A WJCS

DC0028ZZ 22-96323237 8/23/2022 9:33 8/23/2022 9:42 EB-101482-0822 chimes replaced bug light traps in bay area 3000 south
DC0028ZZ 22-92571065 3/3/2022 10:55 3/3/2022 11:45 JF-99552-0302 miced in 3200 corridor south including restroom and conference's room
DC0028ZZ 22-95621314 4/28/2022 15:09 5/3/2022 12:15 EB-100096 replace mice traps in 1224 south
DC0028ZZ 22-95642047 5/9/2022 8:55 5/9/2022 9:04 EB-100252 remove trap with mouse from room B530 north
DC0028ZZ 22-95670770 5/13/2022 11:00 5/13/2022 11:22 EB-100348 odor of death in PBO Center in lobby by vestibule north
DC0028ZZ 22-95685911 5/16/2022 14:13 5/18/2022 8:10 WJCS/ Ant infestation 1224C south
DC0028ZZ 22-95751093 5/25/2022 7:35 5/25/2022 11:07 EB-100479 roaches in pantry 3149 south
DC0028ZZ 22-95751097 5/25/2022 7:45 5/25/2022 11:09 EB-100481 ants in 3151 south
DC0028ZZ 22-95769893 6/1/2022 16:33 6/3/2022 10:09 JF-100611-0601ants in room 4512GG north
DC0028ZZ 22-95789254 6/10/2022 9:00 6/14/2022 14:28 EB-100693 roaches in room 1448P north
DC0028ZZ 22-95842232 6/14/2022 16:04 6/15/2022 6:59 JF-100769-0614 client reporting mouse running around in office 3312 north
DC0028ZZ 22-96072154 7/19/2022 10:22 7/19/2022 14:49 EB-101110 refresh glue trap for roaches in bay area 6115, 6117, 6119 south
DC0028ZZ 22-96086396 7/20/2022 9:52 7/20/2022 10:04 EB-101126 gnats/fruit flies swarming around computer in room 6450L north
DC0028ZZ 22-96086529 7/20/2022 10:13 7/20/2022 10:28 EB-101130  flying bugs on equipment and clothes in entire suite and offices 6430  north
DC0028ZZ 22-96083571 7/19/2022 15:59 7/21/2022 8:01 JF-101124 dead mouse in room 1402 north
DC0028ZZ 22-96116077 7/26/2022 8:07 7/26/2022 12:05 SB-101176 Roaches in room 7426KK north
DC0028ZZ 22-96190877 8/10/2022 9:09 8/11/2022 12:28 EB-101349 wasps 5340 north
DC0028ZZ 22-96329868 8/24/2022 9:15 8/24/2022 9:21 EB-101520  pick up and replace roach traps in 3513A north
DC0028ZZ 22-96323727 8/23/2022 10:34 8/25/2022 12:47 EB-101477-0822 Bat/bird near 7514 north
DC0028ZZ 22-96340145 8/25/2022 13:21 8/25/2022 13:27 EB-101521 pick up and replace roach traps in 3513D north
DC0028ZZ 22-96340112 8/25/2022 13:14 8/25/2022 13:28 EB-101521 pick up roach traps in  room 3513D north
DC0028ZZ 22-96372587 8/31/2022 12:32 9/2/2022 11:26 EB-101603 large roach in women restroom B116 south
DC0028ZZ 22-96382696 9/1/2022 16:00 9/9/2022 14:08 JF-101615 ants in 3000 north and around in areas
DC0028ZZ 22-96804889 11/1/2022 9:19 11/1/2022 9:22 Mice in 5148D WJCS :5148D WJC Building South
DC0028ZZ 22-96767655 10/25/2022 15:18 11/1/2022 14:32 mice near electrical outlet 1402W/X WJCN
DC0028ZZ 22-96767645 10/25/2022 15:15 11/1/2022 14:32 set traps for mice in 7228C-south
DC0028ZZ 22-96767635 10/25/2022 15:14 11/1/2022 14:32 set traps for mice in 7228H-south
DC0028ZZ 22-96821577 11/3/2022 11:27 11/4/2022 9:53 Mice in suite 5140B WJCS (Conference room converted into 3qty offices)
DC0028ZZ 22-96837517 11/7/2022 8:40 11/7/2022 11:07 Mice in 5041J WJCS
DC0028ZZ 22-96837528 11/7/2022 8:43 11/7/2022 11:07 Mice in entire Suite 5045 WJCS
DC0028ZZ 22-96926923 11/15/2022 8:15 11/15/2022 9:30 Mouse droppings in room# 7454C WJCN
DC0028ZZ 22-96985971 11/22/2022 11:15 11/22/2022 13:00 Yellowjackets in Conference Room 6216 WJCS
DC0028ZZ 22-96987651 11/22/2022 13:30 11/22/2022 14:30 Mouse in 4209 WJCS
DC0028ZZ 22-96993906 11/23/2022 11:56 11/23/2022 13:30 Mouse droppings in 6358G WJCN
DC0028ZZ 22-97105839 12/1/2022 8:45 12/1/2022 9:30 Mouse in 4232T WJCS
DC0028ZZ 22-97160309 12/6/2022 11:50 12/6/2022 14:00 Mice in pantry room# 7321 WJCN
DC0028ZZ 22-97172578 12/7/2022 11:44 12/7/2022 12:30 Mice in room#6450 WJCN
DC0028ZZ 22-97188883 12/8/2022 14:54 12/8/2022 15:30 Mice in room# 2450 WJCN
DC0028ZZ 22-97433714 12/21/2022 9:15 12/21/2022 10:00 Mice in room# 4212E WJCS
DC0028ZZ 22-97437214 12/21/2022 14:31 12/21/2022 15:00 Client is reporting a rat in room# 4426K WJCN
DC0028ZZ 23-97596480 1/3/2023 8:05 1/3/2023 10:30 Odor-Dead mouse in trap, 4226 WJCS
DC0028ZZ 23-97596445 1/3/2023 9:21 1/3/2023 11:00 Mouse in 5239F WJCS

DC0028ZZ 23-97596590 1/3/2023 9:52 1/3/2023 11:30
***Refer to ticket#INC0935201***Mice in 7138F WJCS, client states no treatment for original 
ticket

DC0028ZZ 23-97597742 1/3/2023 10:24 1/3/2023 12:00 Client is reporting Mice in room# 2450 WJCN
DC0028ZZ 23-97601789 1/3/2023 12:03 1/3/2023 13:00 Client is reporting Mice in room# 2450 WJCN
DC0028ZZ 23-97601616 1/3/2023 11:49 1/3/2023 13:30 Mouse in 5239F WJCS

DC0028ZZ 23-97601729 1/3/2023 11:58 1/3/2023 13:30
***Refer to ticket#INC0935201***Mice in 7138F WJCS, client states no treatment for original 
ticket

DC0028ZZ 23-97615476 1/4/2023 9:51 1/4/2023 10:15 Client is reporting mice in room#5233A WJCS
DC0028ZZ 23-97645721 1/5/2023 16:21 1/5/2023 16:50 Client is reporting mice in room# 7013C WJCN



DC0028ZZ 23-97648645 1/6/2023 12:17 1/6/2023 13:00
Mice in 2432J WJCN***must knock loudly for access at door#2428 WJCN, client has hearing 
loss***secured area***

DC0028ZZ 23-97694362 1/10/2023 9:19 1/10/2023 9:45 Mice in 5235A WJCS
DC0028ZZ 23-97708448 1/10/2023 15:30 1/10/2023 16:30 Client is reporting mice in room# 5239B WJCS
DC0028ZZ 23-97708582 1/11/2023 8:16 1/11/2023 9:00 Client is reporting rats in Bay area and surrounding areas in room# 3117 WJCS
DC0028ZZ 23-97715044 1/11/2023 11:29 1/11/2023 12:00 Evidence of mice in 5340X WJCN
DC0028ZZ 23-97739031 1/12/2023 9:13 1/12/2023 9:45 Dead mouse in 7013C WJCN
DC0028ZZ 23-97765463 1/13/2023 10:51 1/13/2023 11:30 Dead mouse in 7013C WJCN
DC0028ZZ 23-97830732 1/17/2023 10:01 1/17/2023 10:35 Mouse in 4211 WJCS
DC0028ZZ 23-97831458 1/17/2023 10:58 1/17/2023 11:35 Mice in 2336 WJCN
DC0028ZZ 23-97832183 1/17/2023 11:52 1/17/2023 12:30 Mice in 5340R WJCN
DC0028ZZ 23-97847939 1/17/2023 13:55 1/17/2023 14:30 Mouse in 4212A WJCS
DC0028ZZ 23-97849522 1/17/2023 14:06 1/17/2023 14:40 Mouse ran into HVAC unit of 5358G WJCN
DC0028ZZ 23-97879693 1/18/2023 8:29 1/18/2023 9:00 Mouse in 5207C WJCS

DC0028ZZ 23-97895967 1/18/2023 14:51 1/18/2023 16:30
Client is reporting mice in room #2450 and surrounding area. Please set mouse traps in room# 
2450 and surrounding areas WJCN

DC0028ZZ 23-97906854 1/19/2023 13:01 1/19/2023 13:35 Mice droppings on desk in 7426H WJCN
DC0028ZZ 23-97635166 1/5/2023 14:38 1/20/2023 13:40 Please bring 26qty mouse traps for entire Bay 2450 WJCN
DC0028ZZ 23-98431552 1/24/2023 8:32 1/24/2023 9:17 Mouse in 5340R WJCN, please lay more traps
DC0028ZZ 23-98433473 1/24/2023 8:56 1/24/2023 9:18 Client is reporting mice in room# 5442C WJCN
DC0028ZZ 23-98439973 1/24/2023 10:15 1/24/2023 10:49 Mice droppings on desk in 5207B WJCS
DC0028ZZ 23-98451228 1/24/2023 12:25 1/24/2023 13:06 Dead mouse in personal trash bin at 1411G WJCN
DC0028ZZ 23-98551231 1/25/2023 9:29 1/25/2023 10:01 Mice droppings on desk in 2226 WJCS
DC0028ZZ 23-98574358 1/25/2023 14:13 1/25/2023 14:45 Mice in 2512K WJCN
DC0028ZZ 23-98574518 1/25/2023 14:16 1/25/2023 14:47 Mice in 2512J WJCN
DC0028ZZ 23-98661319 1/26/2023 8:51 1/26/2023 9:23 Mouse in 5426E WJCN
DC0028ZZ 23-98661872 1/26/2023 8:58 1/26/2023 9:30 Mice in 4406 WJCN
DC0028ZZ 23-98662033 1/26/2023 9:00 1/26/2023 9:32 Mice in 4411 WJCN
DC0028ZZ 23-98439804 1/24/2023 10:13 1/26/2023 10:44 Mice droppings in 3224C WJCS
DC0028ZZ 23-98671186 1/26/2023 10:53 1/26/2023 11:24 Mouse droppings in 6440Q WJCN
DC0028ZZ 23-98679283 1/26/2023 12:33 1/26/2023 13:14 Mouse droppings in 3224I WJCS
DC0028ZZ 23-98783881 1/27/2023 10:44 1/27/2023 11:17 Mouse in 2524 WJCN
DC0028ZZ 23-99140159 1/30/2023 8:36 1/30/2023 11:50 Please remove Dead mouse in 5340R WJCN
DC0028ZZ 23-99140432 1/30/2023 8:38 1/30/2023 12:00 Please reset new mouse traps in 5340R WJCN
DC0028ZZ 23-99227765 1/31/2023 9:35 1/31/2023 10:07 Found a Mice in a trap in our office. Please remove thank you 2405N building.
DC0028ZZ 23-99230706 1/31/2023 10:11 1/31/2023 10:42 Mouse/rat in 5304 Bay WJCN
DC0028ZZ 23-99237948 1/31/2023 11:38 1/31/2023 12:09 Mouse droppings on desk in 2512R WJCN
DC0028ZZ 23-99336086 1/31/2023 16:36 1/31/2023 19:00 Client is reporting mice in room# 5148D WJCS
DC0028ZZ 23-99373647 2/1/2023 15:09 2/1/2023 15:41 Mouse sitting in room# 4407D WJCN Please set traps
DC0028ZZ 23-99373486 2/1/2023 15:08 2/1/2023 15:42 Mouse sitting in room# 4411 WJCN Please set traps
DC0028ZZ 23-99433026 2/2/2023 8:05 2/2/2023 9:00 Mouse in 2524A WJCN
DC0028ZZ 23-99433836 2/2/2023 9:30 2/2/2023 10:01 Mouse in 2336 WJCN
DC0028ZZ 23-99879784 2/6/2023 9:00 2/6/2023 9:35 Dead mouse at spiral staircase behind Guard Desk at WJCS entrance
DC0028ZZ 23-99880271 2/6/2023 9:05 2/6/2023 9:38 Mouse activity in 6330H WJCN
DC0028ZZ 23-99890510 2/6/2023 11:09 2/6/2023 11:35 Mice in 5110B WJCS
DC0028ZZ 23-99891504 2/6/2023 11:20 2/6/2023 12:22 Mouse running loose in 6330 Bay WJCN
DC0028ZZ 23-99993117 2/7/2023 8:44 2/7/2023 9:15 Mice on traps in 6330 WJCN
DC0028ZZ 23-99997276 2/7/2023 9:35 2/7/2023 10:06 Dead mouse in trap in room# 7209 WJCS
DC0028ZZ 23-99999889 2/7/2023 10:06 2/7/2023 11:08 Mouse in trap in 7213 WJCS
DC0028ZZ 23-100109804 2/8/2023 9:06 2/8/2023 9:18 Rodents in 2524 WJCN
DC0028ZZ 23-100112404 2/8/2023 9:18 2/8/2023 9:26 Mouse sitting in room# 2512K WJCN Please set mouse traps
DC0028ZZ 23-100115459 2/8/2023 9:33 2/8/2023 10:04 Mice in traps in 2512K WJCN
DC0028ZZ 23-100116773 2/8/2023 9:49 2/8/2023 10:20 Fur in trap in 2512K WJCN
DC0028ZZ 23-100206232 2/9/2023 8:35 2/9/2023 9:03 Please set mouse traps in room# 5140B3 WJCS
DC0028ZZ 23-100206124 2/9/2023 8:33 2/9/2023 9:04 Mouse sitting in room# 4230 WJCS Please set mouse traps
DC0028ZZ 23-100218869 2/9/2023 12:14 2/9/2023 13:08 Mice on desk in 6233H WJCS
DC0028ZZ 23-100610548 2/13/2023 15:33 2/13/2023 16:10 Please set mouse traps in room# 4411 WJCN
DC0028ZZ 23-100610329 2/13/2023 15:31 2/13/2023 16:30 Please clean used mouse traps and set new mouse traps in room# 3513D WJCN
DC0028ZZ 23-100614325 2/14/2023 9:37 2/14/2023 11:20 Mice droppings on desk in 3235E WJCS
DC0028ZZ 23-100615188 2/14/2023 11:33 2/14/2023 12:05 Please replace mouse trap in 5442R WJCN
DC0028ZZ 23-100615576 2/14/2023 11:40 2/14/2023 12:12 Mouse in 7149 WJCS
DC0028ZZ 23-100716144 2/14/2023 17:25 2/15/2023 7:30 client is reporting a dead mouse in trap in room# 5442R WJCN
DC0028ZZ 23-101623516 2/28/2023 9:16 2/28/2023 9:48 Dead mouse in 5045 WJCS
DC0028ZZ 23-101651244 2/28/2023 15:28 2/28/2023 15:50 7426Z WJCN Mouse siting in room please set mouse traps
DC0028ZZ 23-101652321 2/28/2023 15:19 2/28/2023 15:53 7119A client is reporting mice in and surrounding areas
DC0028ZZ 23-101721406 3/1/2023 13:42 3/1/2023 13:55 7117C WJCS and surrounding areas client is reporting mice
DC0028ZZ 23-102086788 3/6/2023 8:56 3/6/2023 9:30 2450 WJCN Mouse in trap
DC0028ZZ 23-102091712 3/6/2023 10:01 3/6/2023 10:33 2453 WJCN place a mice traps in the kitchen near the water machine
DC0028ZZ 23-102163715 3/7/2023 9:53 3/7/2023 10:30 4343 WJCN  Client is reporting mice in room
DC0028ZZ 23-102164674 3/7/2023 10:11 3/7/2023 10:45 3321 WJCN Roaches in Pantry
DC0028ZZ 23-102174478 3/7/2023 13:11 3/7/2023 13:43 7403 WJCS Mouse siting in room please set mouse traps
DC0028ZZ 23-102183680 3/7/2023 15:06 3/7/2023 15:40 Client is reporting mouse droppings in room# 5207E WJCS
DC0028ZZ 23-102239242 3/8/2023 10:02 3/8/2023 10:34 4226 WJCS Mouse in room



DC0028ZZ 23-102255681 3/8/2023 14:45 3/8/2023 15:10 7238D WJCS Client is reporting mouse dropping on desk in room
DC0028ZZ 23-102315304 3/9/2023 9:54 3/9/2023 10:26 Mouse in 7426Y WJCN
DC0028ZZ 23-102315418 3/9/2023 9:57 3/9/2023 10:30 Mouse in 7426Y  WJCN
DC0028ZZ 23-102612343 3/13/2023 10:25 3/13/2023 10:35 3321 WJCN client is reporting roaches in pantry room
DC0028ZZ 23-102696615 3/14/2023 10:53 3/14/2023 11:24 7353C WJCN Mice in room
DC0028ZZ 23-102698925 3/14/2023 11:35 3/14/2023 12:07 5512F WJCN Mouse evidence
DC0028ZZ 23-102701531 3/14/2023 12:20 3/14/2023 12:42 5512 WJCN Mice in room
DC0028ZZ 23-102704381 3/14/2023 12:36 3/14/2023 13:09 5358K WJCN Mice in room
DC0028ZZ 23-102828870 3/15/2023 9:04 3/15/2023 9:12 5100 corridor WJCS Please vacuum entire mouse droppings are in this area.
DC0028ZZ 23-102841606 3/15/2023 9:56 3/15/2023 10:40 5045 WJCS Please place mouse traps in entire Suite
DC0028ZZ 23-102843941 3/15/2023 10:26 3/15/2023 10:58 4020B WJCN Mouse in room
DC0028ZZ 23-102846456 3/15/2023 11:12 3/15/2023 11:45 4109/4111 EPA South request for mouse traps
DC0028ZZ 23-102916841 3/16/2023 9:10 3/16/2023 9:42 WJC Building North Rodent Infestation
DC0028ZZ 23-102942365 3/16/2023 14:16 3/16/2023 14:48 7426BB WJC Building North in office mousetrap tripped
DC0028ZZ 23-102943012 3/16/2023 14:26 3/16/2023 14:57 5318 WJCN Mouse droppings in clients stand up desk
DC0028ZZ 23-102943565 3/16/2023 14:36 3/16/2023 15:08 2202B WJCS Mice droppings on desk
DC0028ZZ 23-103234541 3/20/2023 11:58 3/20/2023 12:30 WJC Building North Mice droppings
DC0028ZZ 23-98672801 1/26/2023 11:12 Evidence of Mouse in desk drawer B200C WJCW
DC0028ZZ 23-99445112 2/2/2023 12:48 Mouse droppings in 5120A WJCS
DC0028ZZ 23-100114488 2/8/2023 9:28 Please set mouse traps in room# 1202A WJCS
DC0028ZZ 23-100115951 2/8/2023 9:38 ***2nd Request***Dead mouse behind desk in 4209N WJCW

DC0028ZZ 23-100123825 2/8/2023 11:12 Please set traps for mice all over work station and phone and bugs on walls in 2022A WJCS
DC0028ZZ 23-100129985 2/8/2023 12:26 Mice in 5442U WJCN
DC0028ZZ 23-100716414 2/15/2023 8:09 Live mice in traps, please reset traps in 5117 WJCW
DC0028ZZ 23-102100302 3/6/2023 13:04 6522 WJCN Dead mouse in trap
DC0028ZZ 23-102741297 3/14/2023 15:28 WJC Building North Mouse in the Office
DC0028ZZ 23-103300461 3/21/2023 9:04 6413B WJCN Mouse droppings on desk
DC0028ZZ 23-103302849 3/21/2023 9:47 3442E WJC Building North Mouse issue at desk
DC0028ZZ 21-88162390 12/14/2021 11:39 12/14/2021 11:45 EB-99372-1210   1220 South roach
DC0028ZZ 23-102239559 3/8/2023 10:09 B336N WJCE Please wipe down/sterilize/vacuum mouse droppings on desk
DC0028ZZ 22-95621292 4/28/2022 15:00 5/2/2022 8:03 EB-100096 replace roach and mice traps in 1224 south
DC0028ZZ 22-95597840 4/25/2022 11:13 5/25/2022 8:01 JF-100017 set roach roach traps down in room 6108 south

DC0028ZZ 22-96783966 10/27/2022 10:02 10/27/2022 15:47
6108-A -- WJC Building South Please remove dead mouse in sticky trap under desk 6108A 
WJCS

DC0028ZZ 22-96853936 11/10/2022 8:30 11/10/2022 12:45 7426C -- WJC Building North client is reporting mice in room# 7426C WJCW
DC0028ZZ 23-97896399 1/19/2023 9:12 Please set mouse traps in 3133 WJCW
DC0028ZZ 23-101179754 2/21/2023 12:12 Mice in 4010A WJCN
DC0028ZZ 23-101180083 2/21/2023 12:18 Mice in 4000A WJCN
DC0028ZZ 23-101180201 2/21/2023 12:20 Mice in 4000B WJCN
DC0028ZZ 23-101180737 2/21/2023 12:22 Mice in 4020A WJCN
DC0028ZZ 23-101180969 2/21/2023 12:24 Mice in 4020C WJCN
DC0028ZZ 23-101184332 2/21/2023 13:26 Mice droppings-Please wipe down/sterilize/vacuum drawers in 2207A WJCS
DC0028ZZ 23-101244986 2/22/2023 8:39 Mouse droppings in 2524 WJCN
DC0028ZZ 23-101257749 2/22/2023 11:57 Mice in 4212B WJCS
DC0028ZZ 23-101259354 2/22/2023 12:26 Mice on desk in 6450D WJCN
DC0028ZZ 23-101325256 2/23/2023 9:18 Client is reporting roaches in room# 3330 WJCN

DC0028ZZ 23-101325310 2/23/2023 9:19
Please bring more mice traps to 4230 WJCS***secured area***POC Sara McNair 202-564-
8781

DC0028ZZ 23-101326533 2/23/2023 9:43 Please set mouse traps in room# 3224G WJCS
DC0028ZZ 23-101336764 2/23/2023 12:54 Mouse in 6330 WJCN
DC0028ZZ 23-101412527 2/24/2023 11:15 3330C -- WJC Building North
DC0028ZZ 23-101415096 2/24/2023 12:02 Fw: Flies in WJC N Basement Bathroom
DC0028ZZ 23-101546153 2/27/2023 8:21 Evidence of mice on my desk
DC0028ZZ 23-101551133 2/27/2023 9:54 Dead mouse in trap in 5146B WJCS
DC0028ZZ 23-101560871 2/27/2023 12:49 Rodent Infestation-WJC Building North
DC0028ZZ 23-101806846 3/2/2023 14:41 7013C WJCN Mouse siting in room please set mouse traps
DC0028ZZ 23-101808355 3/2/2023 15:08 4000A WJCN Please set roach and mouse traps in the surrounding areas WJCN
DC0028ZZ 23-102183358 3/7/2023 15:48 5207E WJCS Client is reporting mouse droppings in room
DC0028ZZ 23-102239349 3/8/2023 10:05 B336N WJCE Dead mouse on floor
DC0028ZZ 23-102747869 3/14/2023 16:57 WJC Building North Rodents Infestation
DC0028ZZ 23-101546753 2/27/2023 8:33 Flies in WJC N Basement Bathroom
DC0028ZZ 23-101181030 2/21/2023 12:26 Mice in 4020B WJCN
DC0028ZZ 23-101546488 2/27/2023 8:27 Dead mice in 6330H WJCN
DC0028ZZ 23-101552455 2/27/2023 10:18 Client is reporting mouse droppings in room# 2202B WJCS
DC0028ZZ 23-101412742 2/24/2023 11:19 Roaches in room# 3346 WJCN
DC0030ZZ 22-96168659 8/5/2022 11:00 8/8/2022 13:45 We need mouse droppings
DC0030ZZ 23-99374852 1/30/2023 15:24 2/1/2023 13:00 Tenant in 3rd floor Room 337 complaining about a mice problem.
DC0031ZZ 21-82243113 7/30/2021 14:07 7/30/2021 16:27 7th and D Suite 4642 ; Exterminator : Insects please exterminator
DC0031ZZ 21-83621741 8/24/2021 7:46 8/24/2021 13:29 CB-01-1436. Request traps in office. Mouse was detected in office.

DC0031ZZ 21-83633392 8/24/2021 13:47 8/26/2021 11:55
POC: Eldrick Brown-(202) 447-5672- 7th&D 4642- Requesting exterminator services for some 
gnats or some type of flying bugs.

DC0031ZZ 22-95764324 5/31/2022 14:32 6/8/2022 10:17 Lt. Murphy 202-205-2591: They have a lot of ants in the Command Center.



DC0031ZZ 22-96238289 8/16/2022 7:30 8/22/2022 7:05 Darnell Watts - 1st floor - Room 1904C - Pest/Ants on the desk
DC0031ZZ 22-96549309 9/20/2022 10:51 9/21/2022 13:11 7thandD - Extermination - Roaches sited. POC Francine Pierce Room 4651

DC0031ZZ 22-96549565 9/20/2022 11:35 9/21/2022 13:11

POC: Eldrick Brown- (202) 815-9160-  7th&D-.4726/4714/4651  and all offices close by-- OCFO 
would like to request exterminator services in the subject Suite at 7th and D as soon as 
possible.

DC0031ZZ 22-96838408 11/7/2022 10:56 11/15/2022 9:57
Rodent droppings were discovered in the kitchenette are in room 2043-E. Please schedule a 
visit from pest control for remediation.

DC0031ZZ 22-97160891 12/6/2022 12:35 12/9/2022 13:40
POC-Charles “Chuck” Bourgeois-  202-254-6083- S&T- several instances of seeing roaches in 
S&T suites have been reported on the 2nd and 5th floors.  Please contact Pest Control.

DC0031ZZ 22-96822614 11/3/2022 14:27 11/4/2022 9:01
7thandD POC Charles “Chuck” Bourgeois -Mouse droppings have been witnessed in Suite 
2043, please review and mitigate.

DC0031ZZ 21-82383955 8/4/2021 16:39 8/5/2021 8:36 Officer Johnson 202-708-7181: There is a beehive at the visitor's entrance on the right side.

DC0031ZZ 21-84739496 9/20/2021 9:34 9/22/2021 15:08 Nathaniel Dunbar: A mouse is caught on the trap in the break room in the back of office 1102.

DC0031ZZ 21-86693888 10/28/2021 8:34 11/1/2021 11:56

Keith Timpson 202-251-9955: We need the exterminator to come to room 1102 the exterior 
of the building and all the entrances on the list as well and D St, 9th St, 7th St, loading dock 
and garage.

DC0031ZZ 22-90865125 1/27/2022 13:01 2/1/2022 8:22
Carl Liebeck 703-732-7212: Would like to have the exterminator come to room 2669, there 
are roaches.

DC0033ZZ 22-97505413 12/27/2022 15:37 12/29/2022 8:49 113-249447 - SWITZER 4028 NEEDS SNAP TRAPS

DC0033ZZ 23-97739414 1/12/2023 9:42 1/13/2023 15:53
WO#:113-250640-There are mouse droppings in several cubicles in the 5014,5016 and 5018 
suites.

DC0033ZZ 23-98003017 1/20/2023 7:30 1/24/2023 15:30
WO#113-250761-Remove mouse droppings, deep clean the relock electrical panel door ins 
5615.

DC0033ZZ 23-102229438 3/8/2023 6:59 3/9/2023 10:55 113-252328-Suite 4012-Set mouse traps and address other mitigation options. -Lisa Griffin
DC0033ZZ 22-94156506 4/7/2022 11:33 4/11/2022 10:36 1235C - Mice Seen Roaming Offices; Add to Extermination List - Chris
DC0033ZZ 22-94248701 4/11/2022 11:15 4/13/2022 11:44 1405 (Restroom) - Investigate Black Fly Infestation; Add to Extermination List - Lisa
DC0033ZZ 22-95393404 4/18/2022 13:49 4/20/2022 7:59 1124 - Clean Mouse Droppings from Desk; Add to Extermination List - Jennifer
DC0033ZZ 22-95731047 5/18/2022 9:55 5/23/2022 9:10 1405 (Women's Restroom) - Treat for Black Fly Infestation - Lisa
DC0033ZZ 22-95789401 6/10/2022 10:08 6/13/2022 12:38 1227D - Mice Activity in Cubicle - Dheeraj
DC0033ZZ 22-95785238 6/9/2022 13:51 6/13/2022 12:40 1239 - Mice Seen Running Office & Surrounding Areas - Dheeraj
DC0033ZZ 22-95804831 6/14/2022 8:33 6/15/2022 11:04 113-240606 Switzer Rodent activity has been noticed in office 5614- Crystal
DC0033ZZ 22-95944212 7/5/2022 14:56 7/8/2022 10:50 113-241538 Switzer| Treat for rodents in Switzer conference room 1202-ALICE
DC0033ZZ 22-96020652 7/13/2022 8:17 7/15/2022 8:11 113-243047 SWITZER \ need Exterminator in 1413 Child Care Center -Kenesha
DC0033ZZ 22-96026359 7/13/2022 12:12 7/18/2022 8:17 113-243058 Switzer- pest 4201 break area-CHUCK

DC0033ZZ 22-96092724 7/21/2022 10:08 7/22/2022 8:04
113-235714 Switzer- a rodent running from classroom to classroom in 1413 Child Care Center,-
Tamara

DC0033ZZ 22-96238408 8/16/2022 8:10 8/16/2022 9:42
113-244419 Switzer- Rodent seen running in SW corner of the first floor near  conference 
room 1110.-DHEERJA

DC0033ZZ 22-96258997 8/16/2022 13:55 8/18/2022 8:45
113-244399- Switzer Exterminate for cockroaches on 4th floor of in the areas of cubicles 
4206B, 4205B and 4205A -Alysaa

DC0033ZZ 22-96376654 9/1/2022 8:13 9/5/2022 9:15 113-244610 | Exterminate for rodents in Switzer Room 1203 - Tanielle

DC0033ZZ 22-96405737 9/7/2022 8:45 9/7/2022 9:23
113-244691-Switzer- Exterminate for rodents, found droppings on desk in 1107A Switzer 
Building.-Alexis

DC0033ZZ 22-96479567 9/14/2022 9:01 9/19/2022 8:15
113-245453 -Switzer- Need exterminator for rodents. Having an issue with rodents being on 
desk in 1107A-Alex

DC0033ZZ 22-96485315 9/14/2022 12:30 9/19/2022 11:43 113-245462-Switzer- Exterminate for rodents 1108-alexis
DC0033ZZ 22-96485334 9/14/2022 12:33 9/19/2022 11:44 113-245463 Switizer-Need to exterminate for rodents in 1111-Ophelia

DC0033ZZ 22-96485351 9/14/2022 12:36 9/19/2022 11:45 113-245461-Switzer- Rodent droppings need to be cleaned up from on the desk in 1108-Alexis
DC0033ZZ 22-96485396 9/14/2022 12:45 9/19/2022 11:46 113-245464 Switzer- Need to exterminate for rodents in1145-Sherri
DC0033ZZ 22-96490636 9/14/2022 14:33 9/19/2022 11:48 Switzer-mice sighting in the vicinity of 1176-William

DC0033ZZ 22-96549407 9/20/2022 11:08 9/23/2022 8:39
113-245530 Switzer- Replace rodent traps in Switzer 1203A closet where captures were made- 
Chris

DC0033ZZ 22-96556300 9/21/2022 14:23 9/26/2022 8:55
113-245528 Switzer-Replace rodent traps in Switzer Cubicle 1235C where captures were 
made-Chris

DC0033ZZ 22-96580351 9/28/2022 11:22 9/30/2022 8:35
113-245623 Switzer- Requesting extermination in the L032 Women's restroom to determine 
the source of flying bugs.-Darrell

DC0033ZZ 22-96712103 10/13/2022 16:06 10/17/2022 10:30
113-246975 Switzer- Please provide pest control traps throughout the Switzer L600 
suite.Chuck

DC0033ZZ 22-96725541 10/17/2022 8:15 10/17/2022 10:35
Switzer bldg, Room 4500/kitchenette, Clean rodent droppings from behind refrigerator-
CHUCK

DC0033ZZ 22-96726016 10/17/2022 9:47 10/17/2022 10:38
Switzer bldg, On the lower level in Switzer near room LL034, in the women’s bathroom there 
are gnats flying around-LAMEKIA

DC0033ZZ 22-96733341 10/18/2022 14:07 10/19/2022 14:00 SWITZER, Exterminate for roaches in Switzer Restroom 3041-BYRON

DC0033ZZ 22-96809606 11/1/2022 10:45 11/2/2022 9:34
Switzer 113-247203- Saw a mouse running around in the back right corner of Switzer office 
5109. Toby

DC0033ZZ 22-96838593 11/7/2022 11:23 11/8/2022 9:35
SWITZER BLDG, Room: 7001B, ONC would like to request a couple of Sticky Pest bug traps so 
that we can place in the suite, they can be dropped off at location -JUAN

DC0033ZZ 22-96838865 11/7/2022 12:09 11/8/2022 9:50
SWITZER, .Room: 7001B, ONC would like to request a couple of Sticky Pest bug traps so that 
we can place in the suite, they can be dropped off at location-JUAN



DC0033ZZ 22-96894090 11/15/2022 8:12 11/16/2022 8:10

113-248230 Switzer- Rodents seen running outside of Switzer office 5224 along the exterior 
(east) wall of corridor 2, and also along the windows and into/out of the wall vents through 
the section of cubicles adjacent to this area.-Joel

DC0033ZZ 22-96895332 11/15/2022 11:44 11/16/2022 9:05
113-248244 Switzer- Exterminate under cubicle 4320A where a rodent was seen running 
around-Janea

DC0033ZZ 22-97063726 11/29/2022 11:21 11/30/2022 11:45
113-248392 Switzer- Rodents were seen in the small hallway where 5225A, 5225B 5225C are 
located and in the area of 5219A. Please place rodent traps put in these areas.-Dashone

DC0033ZZ 22-97087812 11/30/2022 8:49 12/1/2022 11:09 REQ0016726 - C street entrance and MD entrance - Pest Control - Carol

DC0033ZZ 22-97087699 11/30/2022 8:38 12/1/2022 11:11
113-248417 Switzer-traps and sticky pads to catch a rodent that seems to be in Suite 4012 and 
office 4012B -Lisa

DC0033ZZ 22-97063724 11/29/2022 11:21 12/1/2022 11:11
SWITZER,  Rodents were seen in the small hallway where 5225A, 5225B 5225C are located and 
in the area of 5219A. Please place rodent traps put in these areas.-DESHONE

DC0033ZZ 22-97163597 12/6/2022 15:15 12/9/2022 13:23
RODENT ACTIVELY RUNNING ON 4400 CORRIDOR OF SWITZER, BY THE HUDDLE ROOM, NEXT 
TO THE 4416 CUBES.

DC0033ZZ 22-97502377 12/27/2022 11:07 12/29/2022 8:48 WO#-113-249441-PLACE NEW RODENT TRAPS PANTRY -5325-CHUCK

DC0033ZZ 22-97505422 12/27/2022 15:37 12/29/2022 8:49
113-249447 Switzer- 4028 needs snap traps. Please place snap traps in the ACF assistant 
Secretary suite- vicinity 4028. Sticky traps are there but snap traps are requested-Lisa

DC0033ZZ 22-97514709 12/28/2022 9:16 12/29/2022 8:50 WO#113-249453- SEEN A MOUSE ON A DESK IN 5042F.
DC0033ZZ 22-97529556 12/29/2022 11:42 1/3/2023 9:36 WORK ORDER#-113-249466-ROOM 4028 NEEDS SNAP TRAPS.

DC0033ZZ 23-97602509 1/3/2023 12:56 1/5/2023 12:50
WO#:113-249491-A RODENT WAS SEEN ENTERING A VENT BY CUBICCLE 5220B. PLEASE APPLY 
EXTEMINATION-LISA ZINGMAN

DC0033ZZ 23-97613672 1/4/2023 7:07 1/5/2023 12:51 WORK ORDER-113-249502-REDENT SEEN IN CORRIDOR 3 ON 5TH FLOOR
DC0033ZZ 23-97621152 1/4/2023 16:16 1/5/2023 12:54 113-249532 Switzer- Please provide rodent treatments in cubicle 4024G-Victoria
DC0033ZZ 23-97620742 1/4/2023 15:42 1/5/2023 12:57 113-249522 Switzer- Pest control  rodent traps in the 4500 corridor-Lisa

DC0033ZZ 23-97620719 1/4/2023 15:40 1/5/2023 12:57 113-249521 Switzer- pest control Request additional Rodent traps in Switzer 4024 suite-LISA
DC0033ZZ 23-97620541 1/4/2023 15:26 1/5/2023 12:58 113-249516 Switzer- Pest Control  inspection of Room 4012B-LISA
DC0033ZZ 23-97617399 1/4/2023 12:11 1/5/2023 12:58 WORK ORDER#-113-249523-A MOUSE WAS PREVIOUSLY SPOTTED IN CUBICLE 4320A.

DC0033ZZ 23-97631394 1/5/2023 9:59 1/6/2023 12:22
WORK ORDER:113-249516-INSPECTION OF ROOM 4012B. PRIVATE OFFICE TO A DEPUTY 
ASSISTANT SECRETARY

DC0033ZZ 23-97696379 1/10/2023 12:00 1/11/2023 14:57
WO#:113-249614-REQUEST FOR INCREASED RODENT TRAPS AND EXTERMINATION TO 
CORRIDOR 440.

DC0033ZZ 23-97682090 1/9/2023 13:10 1/12/2023 9:14 SWITZER, #113-249454, Install appropriate pest traps throughout suite 5040-CHUCK

DC0033ZZ 23-97682259 1/9/2023 13:23 1/12/2023 9:14
SWITZER, #113-249455, Please have rodent droppings at desk 5040 removed and sanitized. 
The bag of food on the desk can be disposed of. May contain pests.-CHUCK

DC0033ZZ 23-97683764 1/9/2023 15:25 1/12/2023 9:17
113-249594 Switzer- rodent trapping in this immediate area of 4304A and the 4300 corridor-
Lisa

DC0033ZZ 23-97679938 1/9/2023 10:23 1/12/2023 9:30 WORK ORDER#:113-249587-Need exterminator for rodents, saw (3) this morning in 4304A.
DC0033ZZ 23-97692768 1/10/2023 6:54 1/12/2023 13:30 SWITZER-113-249597-CHECK ON/ADD RODENT TREATMENTS
DC0033ZZ 23-97696572 1/10/2023 12:15 1/13/2023 10:48 WO#:113-249618-PLEASE SEND SOMEONE TO RETRIEVE DEAD MOUSE IN 4012B.

DC0033ZZ 23-97750242 1/12/2023 14:27 1/13/2023 15:54
WO#-113-250654-LIVE RODENT SEEN IN 5109 ON 01-10-23. RESIDENT ALSO THINKS THEY 
SAW ONE NEAR THE CUBICLES THAT MORNING AS WELL.

DC0033ZZ 23-97750323 1/12/2023 14:33 1/13/2023 15:54
WO#-113-250655-PROVIDE RODENT TREATMENT FOR OFFICE 5617C WHERE RODENT 
DROPPINGS WERE FOUND ON THE DESK ON 01-10-23.

DC0033ZZ 23-97831270 1/17/2023 10:43 1/19/2023 13:52
WO#-113-250691-Rodent extermination treatments for cubicle 4315a where rodent dripping 
where found on 01-17-23

DC0033ZZ 23-97886428 1/18/2023 15:49 1/19/2023 13:53 WO#-113-250729-RODENT WAS SEEN IN A TEM MEETING CONFERENCE ROOM 5603.
DC0033ZZ 23-97882993 1/18/2023 12:09 1/19/2023 13:56 WO#-113-250722-SET UP RODENT TREATMENTS IN ELECTRICAL ROOM 4513A.

DC0033ZZ 23-98547403 1/25/2023 8:41 1/30/2023 8:00
WO#113-250830-PROVIDE RODENT EXTERMINATION SERVICES IN RM 5413 AND THE 
SURROUNDING AREAS.

DC0033ZZ 23-98660997 1/26/2023 8:46 1/30/2023 11:05
WO# 113-250759 DEEP CLEAN IN SWITZER 5611B ESPECIALLY IN VENT AREA WHERE MOUSE 
URINE WAS FOUND

DC0033ZZ 23-98660281 1/26/2023 8:38 1/30/2023 14:48
WO3 113-250760 LAY RODENT TRAPS IN SWITZER 56112B, ESPECIALLY IN VENT AREA WHERE 
MOUSE URINE WAS FOUND

DC0033ZZ 23-98777829 1/27/2023 9:31 1/31/2023 10:57 WO#113-250871 - RODENT SITTING IN SWITZER 4032D

DC0033ZZ 23-99113725 1/30/2023 9:47 2/1/2023 14:57
113-250904-PLACE TRAPS IN AND AROUND OFICE 5627. THIS OFFICE WILL BE LOCKED TODAY.-
LISA

DC0033ZZ 23-99342106 2/1/2023 9:18 2/3/2023 14:53
WO#113-250946 - REQUESTING RODENT TREATMENT IN THE AREA OF SWITZER CUBICLE 
4507B WHEN RODENT DROPPINGS WERE FOUND

DC0033ZZ 23-99359970 2/1/2023 12:31 2/6/2023 11:55
113-250957-RODENT CONFERENCE  WHILE MEETING IN PROGRESS.  PLEASE SET UP RODENT 
EXTERMINTION IN TTHIS ROOM AND THE SURROUNDING AREA.

DC0033ZZ 23-99375649 2/1/2023 15:35 2/6/2023 14:55
WO#113-25068 - SWITZER ROOM 5609A HAS RODENT SIGHTINGS AND DROPPINGS . PLEASE 
PROVIDE EXTRA CLEANING AND SANITIZING

DC0033ZZ 23-99377018 2/1/2023 15:52 2/6/2023 15:02
WO#113-250967 - SWITZER 5621B PLEASE PROVIDE RODENT EXTERMINATION TREATMENTS 
IN 5621b AND SURROUNDINGS

DC0033ZZ 23-99376292 2/1/2023 15:43 2/6/2023 15:03
WO#113-250964 - SWITZER ROOM 5625 RODENT SIGHTINGS AND DROPPINGS. PLEASE 
PROVIDE EXTRA CLEANING

DC0033ZZ 23-99376047 2/1/2023 15:39 2/6/2023 15:03
WO#113-250966 - SWITZER 5621B RODENT DROPPINGS ON THE DESK AND FLOOR. PLEASE 
PROVIDE CLEANING EXTRA CLEANING

DC0033ZZ 23-99434904 2/2/2023 10:43 2/6/2023 15:06 WO#113-250974 - PLEASE DO ENHANCED RODENT TRAPPING AT CUBE 5620 SWITZER



DC0033ZZ 23-99378830 2/1/2023 16:15 2/6/2023 15:26
WO#113-250969 - SWITZER ROOM5609A PLEASE PROVIDE EXTRA RODENT EXTERMINATION 
TREATMENTS

DC0033ZZ 23-100131562 2/8/2023 12:45 2/13/2023 8:52
113-251080-ROOM 5022, CUBILCE D. ADVANCED RODENT TREATMENT FOR EXTERMINATION, 
RODENTS EATING THROUGH 2 BAG OF SUNFLOWER SEEDS..

DC0033ZZ 23-101654295 2/28/2023 16:44 3/1/2023 13:27
113-252244-4TH FL. 6TH CORRIDOR, RODENT CRAWLING INTO THE HEATING UNIT.  PLEASE 
PROVIDE ADVANCED RODENT TRAPPING IN THE SURROUNDING AREA.-KRITI JAIN,

DC0033ZZ 23-101553889 2/27/2023 10:44 3/1/2023 13:29 SWITZER- 113-249492- Exterminate for rodents in 4521C- lISA
DC0033ZZ 23-97602072 1/3/2023 12:26 Switzer 113-249490-TREAT FOR RODENT ACTIVITY IN 4521C-LISA ZINGMAN

DC0033ZZ 23-97602474 1/3/2023 12:52 WO#;113-249491A RODENT WAS SEEN ENTERING A VENT BY CUBICLE 5220B.-LISA ZINGMAN

DC0033ZZ 23-98806462 1/27/2023 15:25
113-250760-lay rodent traps in Switzer 5611B, especially in vent area where mouse urine was 
found-Lisa

DC0033ZZ 21-88221015 12/14/2021 15:06 12/15/2021 9:07 1413 (Child Care Center) - Mice Seen in Area; Add to Extermination List - William
DC0033ZZ 22-92231959 2/14/2022 15:33 2/17/2022 8:15 1413 (Child Care Center) - Mouse Running from Classroom to Classroom - Tamara
DC0034ZZ 22-95419546 4/20/2022 10:52 4/25/2022 10:20 18338| COHEN EXTERMINATION DESK3258-022- AUDREY

DC0034ZZ 22-96685525 10/12/2022 12:08 10/13/2022 13:02
19372 Cohen| Please send personnel to clean/vacuum mice feces/ripped paper in drawers at 
workstation 2300--013-Carolyn

DC0034ZZ 21-83803012 9/1/2021 8:27 9/9/2021 13:52 3035-Exterminator needed-Natalia
DC0034ZZ 22-92308341 2/22/2022 13:26 2/24/2022 6:09 1613 - Add Area to Extermination List - Heather
DC0034ZZ 22-92689719 3/11/2022 14:11 3/11/2022 15:58 3614-014 - Remove Dead Mouse in Corner (Near Fridges) - Maia
DC0034ZZ 22-92691200 3/11/2022 15:45 3/14/2022 12:14 4430A - Retrieve Dead Mouse
DC0034ZZ 22-92692232 3/14/2022 15:08 3/16/2022 10:19 3614-014 - Retrieve Dead Mouse Next to Black Shelves (Between 2 Lg Windows) - Maia
DC0034ZZ 22-93851378 3/22/2022 14:24 3/25/2022 10:34 G320 - Exterminate Flying Roaches & Mice Seen in Suite - Reginald
DC0034ZZ 22-94303380 4/12/2022 13:05 4/13/2022 8:30 321 - More Mice Seen; Need More Traps - Sharon
DC0034ZZ 22-95392187 4/18/2022 9:21 4/19/2022 10:08 Studio 18 - Bugs Seen; Add to Extermination List - William
DC0034ZZ 22-95437157 4/20/2022 14:09 4/25/2022 10:48 18341-Cohen- Studio 18 - Exterminator for bugs-Audrey
DC0034ZZ 22-95507887 4/22/2022 15:08 4/26/2022 5:33 4075B - Vacuum Mouse Droppings from Area - Jacob

DC0034ZZ 22-95617658 4/27/2022 10:44 4/27/2022 12:04
3258 - Clean Mouse Droppings from All Workstations in Area; Add to Extermination List Due 
to Increase - Maya

DC0034ZZ 22-95616631 4/27/2022 10:02 4/27/2022 12:07 3300 - Retrieve/Dispose of Dead Mouse in Closet - Carol
DC0034ZZ 22-95604435 4/26/2022 15:46 4/27/2022 12:10 4043B & 4043D - Vacuum Mouse Droppings Under Desk & in Drawers - Nicole
DC0034ZZ 22-95604337 4/26/2022 15:16 4/27/2022 12:11 4043D - Retrieve/Clean Up Two Dead Baby Mice on Desk - Nicole
DC0034ZZ 22-95619648 4/27/2022 16:27 4/28/2022 15:11 4038B & 4038C - Clean Mice Droppings from Desk Surface & Drawers - Kelvin

DC0034ZZ 22-95620889 4/28/2022 12:59 4/28/2022 15:26
5400 & 5000 Corridor - Add Area to Extermination List; Excessive Amount of Silverfish/Bugs - 
Charles

DC0034ZZ 22-95623160 4/29/2022 12:00 4/29/2022 15:17 1137-050 - Clean Up Mouse Droppings - Julia
DC0034ZZ 22-95623856 4/29/2022 14:16 4/29/2022 15:22 1613-D - Clean Up Mouse Droppings from Desks, Drawers & Chairs - Ndimyake

DC0034ZZ 22-95630245 5/2/2022 15:40 5/3/2022 12:11
1100 - Need Cleaning/Wipe Down of Mouse Droppings/Urine & Vacuuming at Workstation DC-
PC1137-073 and Workstation to Left - Moe Moe

DC0034ZZ 22-95624237 4/29/2022 16:17 5/3/2022 12:13 4610B - Clean Mouse Droppings & Shredded Paper from Drawers and Desk - Gregory
DC0034ZZ 22-95636206 5/4/2022 13:14 5/4/2022 13:37 3724-C - Remove Dead Mouse on Glue Trap in Recording Studio; Bad Odor - Roman
DC0034ZZ 22-95633885 5/3/2022 14:51 5/4/2022 13:47 3300 - Remove Dead Mouse in Sticky Trap - Carol
DC0034ZZ 22-95628432 5/2/2022 11:26 5/5/2022 10:14 1740-005 (French to Africa Service) - Exterminate Ant Invasion in Workstation - Runanira
DC0034ZZ 22-95641344 5/6/2022 15:38 5/9/2022 10:22 2111-002 - Clean Mouse Droppings Out Drawer & Vacuum Area - Tahira

DC0034ZZ 22-95642399 5/9/2022 10:43 5/9/2022 13:15 2701-014 - Clean & Disinfect Desktop & Drawers for Mouse Droppings & Urine - Elizabeth
DC0034ZZ 22-95644130 5/9/2022 14:24 5/9/2022 15:38 5700 Corridor - Need Mouse Traps (New & Rebaited) Throughout - James
DC0034ZZ 22-95648776 5/11/2022 8:22 5/12/2022 12:42 18564-COHEN- PEST CONTROL- AUDREY
DC0034ZZ 22-95659225 5/11/2022 16:04 5/12/2022 12:49 18573-Cohen-Pestcontrol RM. 4601B- Gregory
DC0034ZZ 22-95660269 5/12/2022 11:16 5/12/2022 13:32 4610B - Still Need Cleaning of Mouse Droppings from Floor & Desk Drawers - Gregory
DC0034ZZ 22-95692795 5/17/2022 12:21 5/17/2022 13:04 4360 - Remove & Replace Tainted Mouse Traps - Theresa
DC0034ZZ 22-95725213 5/17/2022 16:11 5/20/2022 15:32 5654 - Remove Dead Mouse in Trap - Tiny
DC0034ZZ 22-95739640 5/23/2022 11:22 5/24/2022 7:44 2230 - Retrieve Live Bird from Office -  Robert
DC0034ZZ 22-95739713 5/23/2022 11:44 5/24/2022 7:46 4760 - Remove Dead Rodents; Tenant Does NOT Want Replacement Traps - Rochelle
DC0034ZZ 22-95755137 5/25/2022 15:50 5/26/2022 7:26 5139 - Exterminate Bugs in Area - Ivon
DC0034ZZ 22-95740573 5/23/2022 14:58 5/26/2022 13:35 G621-007 - Mice Seen in Area; Add to Extermination List & Place Traps - Janice
DC0034ZZ 22-95758528 5/26/2022 15:30 5/31/2022 12:30 1036 - Exterminate Roaches; Need New Traps - Lamekia
DC0034ZZ 22-95769300 6/1/2022 14:08 6/2/2022 11:37 4619B - Need Cleaning of Workstation & Drawers for Mice Droppings - Gregory
DC0034ZZ 22-95772762 6/3/2022 10:09 6/3/2022 14:19 18721 COHEN- PEST CONTROL ROOM 1700N-LAURENCE
DC0034ZZ 22-95779500 6/7/2022 13:17 6/7/2022 14:35 COHEN | PEST CONTROL - Dead Mouse on Corridor - 2nd floor - Emre H. Elci
DC0034ZZ 22-95780364 6/7/2022 14:37 6/8/2022 9:51 113-240559 - COHEN | Extermination  Room G321 - Sharon Rollins

DC0034ZZ 22-95776609 6/6/2022 13:17 6/9/2022 11:11
2600-063A & 2600-060 - Retrieve Dead Mouse from Between Cubicles & Sanitize Surrounding 
Area -

DC0034ZZ 22-95782386 6/8/2022 13:52 6/9/2022 12:02 1655-026 & 1655-028 - Mice Heard and Seen Running; Add Traps - Trina
DC0034ZZ 22-95784400 6/9/2022 11:19 6/9/2022 12:05 1543J - Need Room Cleaned from Mice Activity Then Need Traps - Joseph
DC0034ZZ 22-95777342 6/6/2022 15:45 6/9/2022 15:12 1380-020 - Retrieve Dead Mouse Behind Fridge - Emad
DC0034ZZ 22-95785253 6/9/2022 13:57 6/13/2022 11:24 1380-020 - Remove Dead Mouse at Desk - Emad
DC0034ZZ 22-95785282 6/9/2022 14:07 6/13/2022 11:24 Old Cafeteria/Lounge - Mouse Seen; Need Traps - Charles
DC0034ZZ 22-95789425 6/10/2022 10:14 6/15/2022 9:12 Concessions/Lunch Room - Mice Seen Running in Area; Need Traps - Mary
DC0034ZZ 22-95868697 6/17/2022 11:53 6/21/2022 10:16 Room: G321.2 | EXTERMINATION - Sharon
DC0034ZZ 22-95881893 6/22/2022 8:17 6/22/2022 14:54 18829 COHEN- PEST CONTROL traps in room 1543-032- Melvin
DC0034ZZ 22-95914592 6/29/2022 11:08 6/30/2022 9:36 18876 COHEN- Pest Control Bangla Room 2111 needs roach killer-Audrey



DC0034ZZ 22-95942369 7/5/2022 11:52 7/6/2022 15:10 18904 Cohen| Dead files on the windowsill at Room 2605 Cantonese Service area-Audrey
DC0034ZZ 22-95956972 7/7/2022 16:22 7/12/2022 15:15 113-241578 Cohen| Mouse has been found in Cohen Building 4189- Chuck
DC0034ZZ 22-95979031 7/12/2022 8:28 7/14/2022 15:52 18935 COHEN| There is a dead mouse in Room 3520, by the GSA room-Melvin

DC0034ZZ 22-96042867 7/14/2022 14:53 7/19/2022 13:06
18953 Cohen| Some mouse droppings were found on some of our calendar boxes.- Audience 
Mail Unit Cohen – Room 3137- Audrey

DC0034ZZ 22-96076144 7/19/2022 12:40 7/22/2022 11:01 18969 Cohen-LATAM Dead Mice / Mouse Sightings - it is on the third floor room 3052.-Audrey

DC0034ZZ 22-96156178 8/3/2022 8:06 8/4/2022 10:32
COHEN 113-243322 | Remove and dispose of glue trap with rodent on it in G321 in the Cohen 
Building - Brittany

DC0034ZZ 22-96307350 8/18/2022 15:19 8/19/2022 7:56 19093 Cohen Pest room 3258-melvin
DC0034ZZ 22-96318120 8/22/2022 8:53 8/25/2022 7:36 19099 Cohen- Pest COntrol in TV Master Control room G-620- Melvin
DC0034ZZ 22-96387273 9/2/2022 15:50 9/7/2022 9:54 113-244649-COHEN- Please throw away trap with mouse in it in Cohen G321-Brittany

DC0034ZZ 22-96399290 9/6/2022 8:03 9/8/2022 9:54
113-244650 Cohen-Please replace rodent traps in Cohen G321 where there have been 
captures-Brittany

DC0034ZZ 22-96406835 9/7/2022 12:06 9/12/2022 10:19 19188-Cohen-. Is it possible to have pest control refresh the mouse traps in Room 1613-Kate
DC0034ZZ 22-96416710 9/9/2022 7:58 9/13/2022 12:53 1920-Cohen-Remove rodent on trap - Room 1700 - Swahili Chief Office-Rayjan

DC0034ZZ 22-96428235 9/12/2022 12:48 9/15/2022 12:08
11-245420-Switzer-Exterminate for rodents in Switzer 1134B. Rodent seen running under 
mobile file cabinet.-Beverley

DC0034ZZ 22-96533853 9/19/2022 9:51 9/21/2022 15:38 19241-Replace traps and vaccum floor in the copier room#3258-MELVIN
DC0034ZZ 22-96533870 9/19/2022 9:54 9/21/2022 15:40 19242--Replace traps in Room#2700-2702-Melvin
DC0034ZZ 22-96672488 10/11/2022 15:50 10/12/2022 8:11 Cohen, Room G-644, Pest control, extermination, remove old mouse traps-BOBBI SUE
DC0034ZZ 22-96711919 10/13/2022 15:24 10/14/2022 13:00 113-246974 Cohen- Replace the rodent traps in Cohen Building G-644-Phil

DC0034ZZ 22-96716175 10/14/2022 14:08 10/17/2022 12:57 Cohen 19387- The Central News WS#1137-155 through WS#1137-167 mice activity-Melvin
DC0034ZZ 22-96745422 10/20/2022 15:34 10/24/2022 15:06 COHEN, Remove mouse droppings from WS#3258-29 and boxes-MELVIN
DC0034ZZ 22-96776607 10/25/2022 17:27 10/26/2022 12:58 Extermination-Remove dead mice and clean mouse droppings - Melvin WS#2046-025

DC0034ZZ 22-96843192 11/8/2022 10:28 11/9/2022 9:12 19488 Cohen- Please remove dead mice and old traps WS#2046-025, 2046-23C and B-Melvin
DC0034ZZ 22-96843695 11/8/2022 11:54 11/9/2022 9:12 Cohen bldg, Urgent Request Dead Mice Removal- Cohen Building #5262-IVON

DC0034ZZ 22-96990393 11/23/2022 8:43 11/24/2022 8:25
113-248345 Cohen- very small roaches under and around the vending machines on the Lower 
Level Café Vending Room-Naaborko

DC0034ZZ 22-97199362 12/9/2022 10:29 12/19/2022 8:45
EXTERMINATION-STRONG SMELL IN PERSIAN FRON OFFICE 1450(MAY BE DEAD MOUSE)-
RAYJAN

DC0034ZZ 22-97328111 12/15/2022 10:34 12/19/2022 8:46 PLEASE SET MOUSE TRAPS THROUGH ENGLISH TO AFRICA DEPARTMENT
DC0034ZZ 22-97408087 12/20/2022 7:04 12/21/2022 11:09 Issue#19696-Extermination-English to Africa 1613. Please provide more traps-Desalenge
DC0034ZZ 23-97738368 1/12/2023 8:13 1/13/2023 15:57 Cohen issue 19783- Pest control room 3200 and 3500- Sheya
DC0034ZZ 23-97737440 1/12/2023 6:38 1/16/2023 14:08 ISSUE#-19783-The afghan service reporting that mice in room 3200 and parts of 3500.

DC0034ZZ 23-98428612 1/24/2023 7:55 1/26/2023 14:16
WE NEED PEST CONTROL AND CLEANING IN ROOM 5069.                                                                                                    
PLEASE

DC0034ZZ 23-98802033 1/27/2023 14:29 2/1/2023 13:24
ISSUE# 19914 - COHEN EXTERMINATION TREATMENT FOR ROOM 3258/3666. SEVERAL TRAPS 
DO NOT HAVE BAIT

DC0034ZZ 23-99231690 1/31/2023 10:22 2/3/2023 9:00
COHEN-A SERIOUS INFESTATION OF MICE IN SUITE 1543 AND 1700 NEEDS IMMEDIATE 
ATTENTION.

DC0034ZZ 23-99230037 1/31/2023 10:02 2/3/2023 9:30 19925-PLEASE SET MOUSE TRAPS THFOUGH THE TVMC AREA.- MARIO

DC0034ZZ 23-99438760 2/2/2023 11:30 2/7/2023 9:20
COHEN OIG SUITE ROOM 5276 THE COPIER PRINTER ROOM SMELL LIKE A DEAD MOUSE. CAN 
SOMEONE CHECK THE GLUE TRAPS THERE AND DISPOSE IT.

DC0034ZZ 23-99568907 2/3/2023 14:44 2/7/2023 14:40
ISSUE#19981 COHEN PLEASE SEND EXTERMINATOR, PLACE TRAPS IN GRAPHICS DEPT. ROOM 
4343

DC0034ZZ 23-100600095 2/14/2023 6:52 2/15/2023 9:03 20044-EXTERMINATION-REMOVE MICE FROM TRAP WS#4165 COMPUTER SERVICES.-RAYJAN
DC0034ZZ 23-100626922 2/14/2023 13:11 2/16/2023 8:25 20054-PLEASE PROVIDE EXTERMINATION TREATMENT ROOM 2700.
DC0034ZZ 23-100635626 2/14/2023 13:58 2/16/2023 8:26 20057-Please provide extermination treatment rm 2700-Melvin
DC0034ZZ 23-100636181 2/14/2023 14:01 2/16/2023 8:26 20054-Please provide extermination treatment rm 2702.-Melvin
DC0034ZZ 23-102915465 3/16/2023 8:43 3/17/2023 15:06 20246-ROACHES WERE SEEN IN THE SINK KITCHEN AREA 1137.
DC0034ZZ 21-86802693 11/5/2021 16:39 11/9/2021 12:14 Studio 52 - Remove Bird - Piero
DC0034ZZ 21-79518300 6/2/2021 12:33 6/3/2021 7:48 3176-007 (Russian Service) - Clean Mouse Droppings from Desk ASAP - Anush
DC0034ZZ 21-79538875 6/3/2021 15:18 6/4/2021 8:24 3258-21/22/23 - Remove Dead Trapped Mouse ASAP - Karine
DC0034ZZ 21-79598006 6/9/2021 11:43 6/10/2021 8:58 4650 - Clean Mouse Droppings; Add Traps - Stacie
DC0034ZZ 21-79682896 6/10/2021 13:20 6/23/2021 9:21 4642 (Conference Room) - Retrieve Dead Mouse - Stacie
DC0034ZZ 21-80602948 6/16/2021 16:06 6/23/2021 9:22 3724-C - Retrieve Live Mouse from Trap - Roman
DC0034ZZ 21-80637338 6/22/2021 10:58 6/23/2021 9:22 Cafe/Market - Clean Up Food Debris from Mice Activity - Gregory
DC0034ZZ 21-80696032 6/23/2021 15:03 6/24/2021 9:58 4622 & 4623 - Need Mice Extermination - Melvin
DC0034ZZ 21-80819566 6/29/2021 16:00 6/30/2021 9:37 Tent on Roof - Wasp Infestation on Tent Platform - Darrell
DC0034ZZ 21-81729299 7/14/2021 14:23 7/16/2021 12:36 4300 (Security Office) - Need Mouse Traps - Valerie

DC0034ZZ 21-81729331 7/14/2021 14:28 7/16/2021 12:37 4360 - Replace Several Mouse Traps from Caught Mice/Add to Extermination List- Charles
DC0034ZZ 21-81755856 7/15/2021 11:37 7/20/2021 12:27 G321 - Place Traps & Exterminate Rodents - Taylor
DC0034ZZ 21-82091598 7/23/2021 16:08 7/27/2021 12:23 3521B - Multiple Mice Seen in Area; (Re-)Place Traps - Sandra
DC0034ZZ 21-81012048 7/8/2021 11:54 7/28/2021 7:39 Extermination - Mice sightings, please leave provide traps. Office 2260.
DC0034ZZ 21-82200220 7/28/2021 13:28 7/28/2021 14:56 TV Crew Standby Room (Near G-708) - Remove Dead Mouse; Add Traps - Seth
DC0034ZZ 21-82392071 8/2/2021 12:00 8/6/2021 10:17 5156D - Need Mouse Traps; Add Room to Extermination List - Kim



DC0034ZZ 21-82425432 8/10/2021 16:00 8/11/2021 12:46 3029-Mouse in room-Clara
DC0034ZZ 21-83572863 8/20/2021 15:25 8/23/2021 11:00 Studio 18 - Add to Exterminator List; Add Mouse Traps - Holly
DC0034ZZ 21-83537315 8/19/2021 15:14 8/23/2021 11:00 5250 - Mouse Seen; Need Exterminator to Lay Traps Throughout Entire Space - Kim
DC0034ZZ 21-83600254 8/23/2021 13:27 8/23/2021 13:47 4439-A - Retrieve Mouse from Trap - Ronnie
DC0034ZZ 21-83717607 8/26/2021 12:51 8/26/2021 13:58 5146 - Roach Sightings; Need Extermination - Kim
DC0034ZZ 21-83859654 9/3/2021 15:59 9/7/2021 14:04 4173 - Mice Seen on Desk & Heard Above in Ceiling - Jim
DC0034ZZ 21-83890184 9/7/2021 15:36 9/8/2021 7:42 4513 - Possible Mouse Nest Found; Entry Marked w/ Yellow Sticky - Gregory
DC0034ZZ 21-83891259 9/8/2021 10:47 9/8/2021 11:02 1543 - Dead Mouse Close to Desk (Station 038) - Fatuma
DC0034ZZ 21-83891197 9/8/2021 10:38 9/8/2021 11:03 2276 - Mouse Seen Coming Down Wall Behind Couch; Add to Extermination List - Sydnee

DC0034ZZ 21-83948403 9/13/2021 13:31 9/14/2021 4:41
3666-009 & 3666-011 - Clean Mouse Droppings from Desk & Inside Cabinets; Please Leave 
Trash Bags Too - Iscar

DC0034ZZ 21-84614767 9/15/2021 14:25 9/16/2021 12:46 Near 3724-D - Remove Dead Mouse Behind Printer - Alicia
DC0034ZZ 21-85224312 9/27/2021 10:22 9/27/2021 15:00 4760 - Multiple Mice (Possible Rat) Seen Running Around; Add Traps & to List - Joann

DC0034ZZ 21-85429285 9/30/2021 10:30 10/6/2021 13:24 4760 - Move Mouse Traps from Back Area/Near Work Desk to Elsewhere in Room - Joann
DC0034ZZ 21-85429268 9/30/2021 10:30 10/6/2021 13:27 4620-A & -B - Need Extermination; Very Active Mouse in Area - Melvin
DC0034ZZ 21-86330156 10/14/2021 9:43 10/20/2021 13:49 4300 - Rat/Mouse Seen in Office - Melvin
DC0034ZZ 21-86428818 10/19/2021 16:01 10/20/2021 13:49 5200 Corridor - Mouse Seen; Place Traps - Kim
DC0034ZZ 21-86629314 10/26/2021 9:47 10/26/2021 14:26 5250 - Multiple Mice Seen; Have Exterminator Place Traps in Entire Corridor - Kim
DC0034ZZ 21-86691210 10/27/2021 14:29 10/28/2021 15:11 2276A - Mice Seen in Office; Coming from Ceiling - Sydnee
DC0034ZZ 21-86834914 11/9/2021 17:44 11/16/2021 15:15 5229, 5233, 5241A, 5243 & 5257 - Set Mouse Traps; Add to Exterminator List - Kim
DC0034ZZ 21-87086637 11/16/2021 10:07 11/17/2021 10:45 G321 - Need More Traps; Add to Exterminator List - Taylor
DC0034ZZ 21-87868355 11/19/2021 9:05 11/19/2021 13:45 3600 - Remove Dead Mouse from Office Entrance - Zorislav
DC0034ZZ 21-87868385 11/19/2021 9:18 11/19/2021 13:46 2701 & 2702 - Remove Dead Mouse - Rattaphol
DC0034ZZ 21-88078040 12/3/2021 15:24 12/6/2021 10:37 1613-015 - Remove Dead Mouse from Edge of Work Station - Vincent
DC0034ZZ 21-88081493 12/6/2021 14:28 12/6/2021 15:40 3400-008 -  Remove/Exterminate Mouse Nest from Drawer in Cubicle - Jill
DC0034ZZ 21-89451028 12/28/2021 7:56 12/28/2021 14:33 Cohen|17877-Extermination-There are roaches in Mens Room#4-11- Melvin
DC0034ZZ 22-89590180 1/6/2022 12:37 1/14/2022 9:31 4th Fl Kitchenette - Remove Mouse/Trap & Replace Trap - Charles
DC0034ZZ 22-90363498 1/12/2022 9:58 1/14/2022 9:33 4721 - Clean Mice Droppings from Desk; Add Area to List - Niya
DC0034ZZ 22-90715285 1/19/2022 9:19 1/20/2022 8:58 4719 & 4721 - Provide Mouse Traps & Add to Extermination List - Monica
DC0034ZZ 22-90732440 1/20/2022 11:02 1/20/2022 11:55 5063, 5600C, 5611 & 5612 - Mice Activity; Add Areas to Extermination List - Kim
DC0034ZZ 22-90789906 1/25/2022 16:38 1/26/2022 11:36 3300 Suite - Need Mouse Traps (Give to 3300C) - Charles
DC0034ZZ 22-90870049 1/28/2022 16:27 1/31/2022 14:07 1300C - Remove Mouse in Trap Behind Office Door - Ralph
DC0034ZZ 22-90951532 2/2/2022 13:33 2/3/2022 8:04 4300 (Security Office) - Replace Old Mouse Traps - Brian
DC0034ZZ 22-90951698 2/2/2022 14:25 2/7/2022 15:17 3600 (Ukrainian Service) - Increasing Mouse Activity; Add to Extermination List - Ouiliana
DC0034ZZ 22-92029300 2/8/2022 12:45 2/10/2022 13:20 4651 - Retrieve Dead Mouse

DC0034ZZ 22-92230954 2/14/2022 15:29 2/15/2022 10:30
3600 (Ukrainian Service) - Remove Dead Mouse from Trap Behind Printer Near Fridge - 
Zorislav

DC0034ZZ 21-72190821 1/12/2021 10:21 10/11/2022 13:35 3360 (VOA Director) - Serious Mouse Problem - Victor
DC0034ZZ 21-74060193 2/12/2021 14:16 10/12/2022 13:31 5236 - Dispose of Several Dead Mice; Add to Pest Control List - Kim
DC0034ZZ 21-81729348 7/14/2021 14:31 10/12/2022 13:31 1169 - Clean Office of Mice Activity & Add to Extermination List - Paula
DC0066SE 21-82072232 7/23/2021 11:07 7/28/2021 7:42 Center building 1712- mouse running down the hallway

DC0066SE 21-86398195 10/18/2021 11:19 10/18/2021 14:49
Center Bldg Rm 2510 . Custodial:  mice found in the track, room 2510, can we get an 
replacement trap put in there.

DC0066SE 21-88003846 11/30/2021 10:27 11/30/2021 11:47
Center Bldg  Rm 1433 / 1436 . Please inspect area 1433 for mice sighting , pest control needed 
. Dead mouse location in Rm 1436 please assist .

DC0066SE 21-88158962 12/10/2021 15:01 12/14/2021 9:56
Center Building - S1 Suite -A mouse has been spotted in the S1 suite. Please enter a ticket to 
have pest control respond and set traps.

DC0066SE 22-92540172 3/1/2022 11:16 3/7/2022 10:47
Center Building, East Wing, Office 1.705. ; Request to have dead rodent (in a mouse trap) 
removed from office.

DC0066SE 22-95779650 6/7/2022 14:07 6/8/2022 11:08 center building near the point- need exterminator for a live snake
DC0066SE 21-83891432 9/8/2021 11:45 9/9/2021 10:47 Center Bldg G-707 ; Pest / Custodial . Replace mice trap (Bugs and etc are on trap)

DC0066SE 21-79598015 6/9/2021 11:47 6/11/2021 8:13

Center Building - OCG Mens Room -OGC, 1.624,- I just left the men’s room near OGC, 1.624, 
and there are large ants milling about as well as cicadas in the hall near the elevator bank.  I 
imagine you have an Orkin man on call.  Just a heads up.

DC0066SE 21-80725241 6/24/2021 7:26 6/24/2021 11:57 Center Building Loading Dock needs the sticky traps replaced
DC0066SE 21-82397363 8/6/2021 15:09 8/9/2021 7:46 Center Building - Office#2438 Mouse Dead On Trap , Please Send Help To Discard It .
DC0066SE 21-82425304 8/10/2021 15:22 8/10/2021 15:58 Center building- 2601.01- remove dead mouse on trap
DC0066SE 21-82431439 8/11/2021 10:37 8/11/2021 11:20 Center building- 2500 suite cube 2508- remove dead mouse
DC0066SE 21-82398528 8/9/2021 9:15 8/13/2021 8:28 Center building- 2nd floor suite 2500- Please have exterminator visits the office
DC0066SE 21-82396019 8/6/2021 9:04 8/13/2021 8:28 Center building- 2nd floor suite 2500- Place mouse traps in suite
DC0066SE 21-83636810 8/24/2021 14:31 8/27/2021 15:52 C01-1436, Request exterminator for office.

DC0066SE 21-83891522 9/8/2021 12:19 9/9/2021 10:47
Center building- 2nd floor-provide additional vermin traps in the Cruciform area of the 2nd 
floor. Please also provide trap counts.

DC0066SE 21-83949193 9/14/2021 8:11 9/14/2021 14:57 Center Building, the North and South Lobbies- mosquito infestation
DC0066SE 21-86406130 10/19/2021 8:29 10/20/2021 11:23 Center building 2500- Mouse running around need traps
DC0066SE 21-86598453 10/22/2021 16:36 10/26/2021 9:29 dead mouse removed and trap reset in Center Bldg Rm G703.

DC0066SE 21-86723608 10/29/2021 8:51 10/29/2021 11:13
Center Building- ESEC’s office, Suite 2500.Please have someone pickup a dead mouse Remove 
trap and replace

DC0066SE 21-88063905 12/1/2021 16:51 12/3/2021 8:44
Center Bldg ; 2nd floor, East Wing Office 2736 : cleaning Request  ; Wipe down area were mice 
droppings on the desk and the surrounding area.

DC0066SE 23-98450847 1/24/2023 12:23 1/24/2023 16:44
Center building- Stair 4 - L2 To Level 1Level 2, L2 - Level 1 To Level 3remove dead bugs from 
ledge at Steps going -



DC0066SE 22-95443227 4/21/2022 11:16 4/21/2022 13:50
Center Bldg 1724.02. East Entrance . Pest : Please inspect area POC reporting mice droppings 
in drawer . Please inspect and clean out drawer space

DC0066SE 21-79527634 6/2/2021 16:39 6/4/2021 8:59
CB-G-707. Please remove mouse from trap. Please exterminate for ants in the area.Please 
contact me for entrance.

DC0066SE 21-86797404 11/4/2021 6:38 11/4/2021 13:25

Center Building -Rm 2710 (IT Closet).  -Please be advised that there are two dead mice stuck 
on a trap in the Office of Partnership and Engagement space Rm 2710 (IT Closet).    Please let 
us know when they will be removed from the building.

DC0066SE 21-87082961 11/15/2021 8:18 11/17/2021 9:41
Center Building, 01-1712-1723. Please investigate mouse in office and put down new mouse 
traps.

DC0066SE 21-87083022 11/15/2021 8:41 11/17/2021 9:44 Center Building- 1.712. Please enter a ticket to have pest control set mouse traps

DC0066SE 21-87121030 11/16/2021 14:05 11/17/2021 9:51
Center Building- RM 2707 Please be advised, there is a mouse caught in a trap located in the 
Office of Partnership Engagement’s conference room

DC0066SE 21-87868369 11/19/2021 9:12 11/19/2021 16:13 CB - 2nd floor, East Wing Office 2725 - Mice Dropping

DC0066SE 21-87852674 11/18/2021 7:25 11/22/2021 9:17 CB-02-2500. Please provide mosue traps in office. Please place the trap throughout the office.

DC0066SE 21-87871808 11/22/2021 15:14 11/23/2021 16:05

Center Building -OGC Suite-Suite 1.712 -This week we have had active mice in the OGC suite. 
Suite 1.712 in the center bldg. Incident was reported yesterday and today.  Please let us know 
if someone can set or reset the traps in our offices.

DC0066SE 21-87870249 11/22/2021 8:46 11/30/2021 9:12 CB-02-2500. Please replace mouse trap in office.

DC0066SE 21-87870134 11/22/2021 8:12 11/30/2021 9:14 CB-02-2478-Breakroom. Please investigate smell(mouse) around/in breakroom refrigerator.
DC0066SE 21-87993280 11/30/2021 8:50 12/2/2021 9:44 Center Building cubicle 1442.04- Mouse was spotted, please place traps
DC0066SE 21-88065842 12/2/2021 10:21 12/3/2021 8:46 Center Building- Suite 2500 - 2nd Fl - Mouse Traps Are Needed .
DC0066SE 21-88073778 12/3/2021 7:57 12/7/2021 10:07 Center Bldg ; 2nd floor, East Wing Office 2736- Please place mouse traps

DC0066SE 21-88112821 12/7/2021 15:13 12/8/2021 11:19
Center Bldg 1.305.02 ; Pest . Please inspect area mice droppings found and glue traps needed 
for pest

DC0066SE 21-88431137 12/15/2021 6:19 12/17/2021 6:52 Center building. Loading dock security office LD105. mouse was found

DC0066SE 22-89653746 1/11/2022 14:24 1/12/2022 14:00
Center Building - RMG446-Please enter a ticket to have the dead mouse picked up and trap 
replaced in Center Bldg Rm G446.

DC0066SE 22-90583843 1/13/2022 15:28 1/18/2022 14:15
Center Bldg 1st Floor 1607.01 OGC ; Pest : Mice seen in area please inspect and help 
exterminate

DC0066SE 22-90710177 1/19/2022 8:00 1/19/2022 10:03 CB-02-2500. Please remove dead mouse from trap. Please put down additional trap in office.
DC0066SE 22-90686873 1/18/2022 13:27 1/20/2022 16:43 Center Building-02-2441 (S2),  Request mouse trap to be put down in office.
DC0066SE 22-92576316 3/4/2022 15:38 3/11/2022 10:03 Center Building East, Room 1.731 ; Dead mouse caught please remove from area

DC0066SE 22-92690499 3/14/2022 9:06 3/14/2022 11:48
Center Bldg 2.500 ; Please empty dead mice from traps and reset traps at ESEC outside room 
2.500.

DC0066SE 22-92842187 3/15/2022 16:56 3/18/2022 11:30 1500.01 in OGC at St. Elizabeths Center Building - Mice/Rodent
DC0066SE 22-93845305 3/21/2022 11:40 3/21/2022 13:30 CB 1721 - Mouse / Mouse dropping
DC0066SE 22-93846771 3/21/2022 12:43 3/21/2022 14:00 Center building- 2725 east wing- Please remove dead mouse
DC0066SE 22-94247047 4/11/2022 10:08 4/11/2022 11:40 room 1.738 of the Center Building.- rodent droppings on my desk
DC0066SE 22-95608592 4/27/2022 6:29 5/4/2022 11:59 Center building- 1731- please exterminate area for centipede.
DC0066SE 22-95640417 5/6/2022 10:59 5/10/2022 8:48 Center Building- Mouse Problem -East Wing First Floor Offices 1500 through 1700

DC0066SE 22-95645624 5/10/2022 9:32 5/10/2022 10:30
Center Building- 2609-Simona Carter (DHSQ) contacted CSOC about a dead mouse in her 
office on the second floor/ Center Building/ 2609 that needs to be removed.

DC0066SE 22-95648746 5/11/2022 8:10 5/11/2022 12:54 Center building- office #2723 East Wing-  Mouse dropping were spotted

DC0066SE 22-95644255 5/9/2022 14:56 5/12/2022 15:18 CENTER BLDG; ( DC0066 ); Rm# G 200 Server/Comm ; dead rodents need to be removed..
DC0066SE 22-95644222 5/9/2022 14:49 5/12/2022 15:19 CENTER BLDG; ( DC0066 ); Rm# G 102 Switchgear; dead rodents need to be removed..
DC0066SE 22-95671147 5/13/2022 13:01 5/13/2022 16:32 DC0066SE South entrance has a dead bird in the street

DC0066SE 22-95789240 6/10/2022 8:46 6/14/2022 10:12
St. Elizabeths Center Bldg, SCIF 1204,  Room 1221. ; PEST : problem with 100’s of either 
termites or flying ants in the our space

DC0066SE 22-95799021 6/13/2022 11:03 6/14/2022 12:46 Center Bldg G102 ; Pest : Please remove mouse .
DC0066SE 22-96072626 7/19/2022 11:35 7/22/2022 8:30 Center Bldg G-205 ; PEST : Remove dead mouse from trap
DC0066SE 22-96322805 8/23/2022 7:32 8/23/2022 16:20 NAC 17-03-300. Request exterminator because mouse in the office.

DC0066SE 22-96399183 9/6/2022 7:20 9/6/2022 9:37
Center Bldg South Entrance- particularly around the guard station pest control address the 
mosquitos & spiders

DC0066SE 22-96964491 11/18/2022 8:50 11/18/2022 15:12 Center Building East Office 1623)  ; Pest : dead mouse on trap needs removal
DC0066SE 23-98782482 1/27/2023 10:27 1/27/2023 11:24 Center Building East 1st Floor Office # 1608-  remove the dead mouse in room 1608.
DC0066SE 23-99541008 2/3/2023 9:01 2/3/2023 12:41 Center Bldg offices 2439 & 2447.- requesting pest control to treat mice
DC0066SE 23-100888250 2/17/2023 13:53 2/17/2023 16:00 Center Bldg G203 ; Pest : Please remove rodent from trap
DC0066SE 23-101333771 2/23/2023 11:59 2/23/2023 14:30 center building- 3300-03 - remove dead mouse in trap next to desk
DC0066SE 19-47560595 8/12/2019 10:25 1/7/2020 8:15 CB Employee Entrance  -Large access for mice and other critters. No screens.

DC0083ZZ 21-78622204 5/17/2021 12:50 9/29/2021 19:59 FOB-10A 106 DOT Security reports seeing pests in the command center room 106 FB-10A.
DC0083ZZ 23-102169297 3/7/2023 11:38 3/21/2023 9:44 2216086-FOB10A-room 628-R11 (mouse droppings found under desk) Natalie Peterson
DC0083ZZ 23-98659252 1/26/2023 8:24 1/30/2023 13:21 TICKET# 2215520 - FAA10A ROOM 1022E HAVE ROACHES

DC0083ZZ 22-94081441 3/31/2022 9:09 3/31/2022 10:41

FOB-10A Room 331 Employee encountered mouse droppings when cleaning out cubicle. 
Requests complete cleaning, wipe down, and disinfect actions taken in cubicle in 331 suite. 
Repaintex contacted

DC0083ZZ 22-95404126 4/19/2022 12:56 4/19/2022 15:50
FOB-10A Room 306B Please clean and disinfect all surfaces in 306B due to mouse droppings 
on desk. Please also vacuum the rug as well.

DC0083ZZ 23-97832397 1/17/2023 12:07 1/18/2023 14:51 TICKET#2215358-fob-10a-Room 639  mice Pest rodent issue. Barrie Johnson



DC0083ZZ 23-99892077 2/6/2023 11:28 2/8/2023 16:23 2215681-FOB-10A- Room 300E/ASH-2 (There were mouse drippings found in supply closet.)

DC0083ZZ 23-101318872 2/23/2023 7:15 2/27/2023 13:52
2215907-FOB10A-ROOM 7E-601 (has seen visual signs of mice in cubicle directly across 7E-
435)

DC0083ZZ 23-102168987 3/7/2023 11:32 3/9/2023 14:24 2216084-FOB10A-Room 628-R9-sighted mouse running in cubicle)-Natalie  Peterson
DC0083ZZ 23-102170928 3/7/2023 12:08 3/9/2023 14:26 2214780-FOB10A-Room 802-Cockroaches, main hallway 802
DC0083ZZ 21-79564170 6/4/2021 14:00 6/9/2021 12:22 FOB-10B Garage / Pest
DC0083ZZ 21-80804311 6/28/2021 14:11 6/30/2021 11:13 FOB-10A Garage upper level east side near FAA storage possible rat
DC0083ZZ 22-92577087 3/7/2022 8:41 3/7/2022 16:10 FOB-10A Cafeteria Mice spotted in the area. Officer Alston reported.

DC0083ZZ 22-92693404 3/15/2022 10:50 3/15/2022 13:20
FOB-10A Rm 1014 Please provide extermination services to eliminate roaches and bugs in the 
WOCC.

DC0083ZZ 22-93848115 3/22/2022 9:44 3/22/2022 13:31
FOB-10A Guard Booth @ 9th and C Street Dead mice reported 9th and C Street guard booth. 
Please have exterminator treat the area. Lee Hernly reported.

DC0083ZZ 22-94103356 4/4/2022 15:07 4/7/2022 10:30
FOB-10A RM. 1030, Request to have new traps laid throughout office, old traps have bugs 
over them.

DC0083ZZ 22-94250745 4/12/2022 9:01 4/15/2022 7:41 FOB-10A Room 7W-416 Needs more sticky traps for roaches

DC0083ZZ 22-95397700 4/19/2022 7:41 4/19/2022 15:48 FOB-10A Room 7W416 Customer reports roach trap needs to be removed - full of roaches

DC0083ZZ 22-95404143 4/19/2022 13:00 4/20/2022 13:57
FOB-10A Room 306B Please place mouse traps in 306B in FOB-10A due to mouse droppings 
found in office.

DC0083ZZ 22-95397711 4/19/2022 7:46 4/20/2022 13:58
FOB-10A Room 7W416  Customer requests to have new roach traps placed in and around 
cubicle

DC0083ZZ 22-95449112 4/21/2022 14:29 4/22/2022 13:25
FOB-10A Room  439-10 Customer encountered mouse droppings in cubicle 439-10. Please 
place traps in and around the cubicle area

DC0083ZZ 22-95454200 4/22/2022 7:47 4/22/2022 13:26 FOB-10A  Mouse droppings found in office 306B - please place traps in office

DC0083ZZ 22-95638770 5/5/2022 12:41 5/5/2022 14:40
FOB-10A 908W Please remove the trap with 2 big cockroaches in Matt Lehner's office (908W-
G) and replace with a new trap.

DC0083ZZ 22-95639965 5/6/2022 8:20 5/10/2022 9:22
FOB-10A Room 908W Please remove the trap with 2 big cockroaches in Matt Lehner's office 
(908W-G) and replace with a new trap

DC0083ZZ 22-95645462 5/10/2022 8:42 5/10/2022 9:25 FOB-10A  301 West  Mice droppings
DC0083ZZ 22-95645475 5/10/2022 8:47 5/10/2022 9:26 FOB-10A Room 229 Mouse droppings
DC0083ZZ 22-95645481 5/10/2022 8:50 5/10/2022 9:27 FOB-10A 302W Customer reports live mouse ran by him under his desk
DC0083ZZ 22-95648690 5/11/2022 7:21 5/12/2022 9:21 FOB-10A RM.300W, Report of mice
DC0083ZZ 22-95735072 5/19/2022 11:18 5/23/2022 15:58 FOB-10A Room 912A Roaches on the wall -  Jamison Shabanowitz
DC0083ZZ 22-95754221 5/25/2022 10:57 5/31/2022 13:31 10A PEST CONTROL MICE DIPPING RM 113-LEE

DC0083ZZ 22-95756951 5/26/2022 8:51 5/31/2022 13:32
FOB-10A Please remove dead mouse in center of 332-334 suite. Repaintex contacted -  Lee 
Hernley

DC0083ZZ 22-95756971 5/26/2022 8:59 5/31/2022 13:32 FOB-10A Dead mouse spotted in 332-334 suite. Please place traps in area - Lee Hernly
DC0083ZZ 22-95776674 6/6/2022 13:34 6/6/2022 15:11 306 West - Exterminate Roaches - Marilyn

DC0083ZZ 22-95853232 6/15/2022 14:18 6/15/2022 15:00
FOB-10A Garage DOT Security reports increase in large spiders in the garage booths at all 
entrances/exits at FOB-10A - Lee Hernley

DC0083ZZ 22-95882764 6/22/2022 11:18 6/22/2022 14:52
FOB-10A Room 229 Mobility Center Roaches spotted in the area. Please see Carol at the front 
desk area

DC0083ZZ 22-95920987 6/30/2022 11:26 7/5/2022 10:02 FOB-10A 922K Roaches in 922K also spotted in 922L - Jamison Shabanowitz

DC0083ZZ 22-95976399 7/11/2022 15:17 7/14/2022 14:37
FOB-10A Room 534 - 535 Mice spotted in the area. Please have pest control put traps down. 
Andrea Boykin reported

DC0083ZZ 22-96035069 7/14/2022 8:23 7/18/2022 13:51
FOB-10A-Security reports there is a excess amount of mosquitos at the 7th Street loading 
dock -LEE

DC0083ZZ 22-96035031 7/14/2022 8:13 7/18/2022 14:10 FOB-10A-DOT Security reports large spiders at 7th & Independence guard booth.-LEE

DC0083ZZ 22-96042921 7/14/2022 15:03 7/19/2022 14:11 FOB10A Room 528E (Ladies Lactation Room) Dead roaches in the lactation room.-Belinda
DC0083ZZ 22-96072473 7/19/2022 11:15 7/20/2022 14:13 FOB10A, Room 7W-127 Mouse on trap by the windoW-Belinda
DC0083ZZ 22-96072495 7/19/2022 11:19 7/20/2022 14:14 FOB10A, Room 7W-127 Please put down mice traps in the area.-Belinda

DC0083ZZ 22-96092197 7/21/2022 8:10 7/21/2022 14:45
FOB-10A Room 7W127 (by the window) Mice on a trap needs to be removed - Jennifer 
Gooden

DC0083ZZ 22-96143083 8/1/2022 10:50 8/2/2022 10:36 FOB10A- pest control in Suite 306 is needed.-Robert

DC0083ZZ 22-96163452 8/4/2022 14:40 8/8/2022 13:42
FOB-10A FAA Cafe Please put mouse traps down in the FAA Cafeteria. (i.e, Subway, grill area) - 
Angela Davis

DC0083ZZ 22-96367587 8/30/2022 14:00 8/31/2022 14:37 FOB-10A Room 509W Mice droppings in area - Donese
DC0083ZZ 22-96436141 9/13/2022 8:32 9/15/2022 9:07 FOB-10A Room 628B Mice. Need traps in the area. Thank you - Angie

DC0083ZZ 22-96436070 9/13/2022 8:18 9/15/2022 14:30
FOB-10A Room 628B Please clean the area. Mouse dropping. Please contact Angie at 801-433-
7967

DC0083ZZ 22-96515337 9/16/2022 14:08 9/21/2022 9:07 FOB-10A There are rodent droppings in supply closer 7W-531 - Joanne

DC0083ZZ 22-96554274 9/21/2022 8:17 9/23/2022 9:07
FOB-10A Room 425 Mice spotted in the area. Please put down mice traps between Rooms 425 
and 427. Thank you - Tamon

DC0083ZZ 22-96574187 9/27/2022 7:42 9/27/2022 9:40 FOB-10A (7th Street Loading Dock) Mosquitos invasion on the loading dock - Belinda
DC0083ZZ 22-96590230 9/30/2022 8:33 10/3/2022 13:00 FOB-10A Mice seen in 5th floor snack bar - Dylan

DC0083ZZ 22-96620923 10/6/2022 11:26 10/11/2022 10:33 FOB-10A 911 Mice sighting. Please place traps and monitor space. Thank you - Daryl- Daryl
DC0083ZZ 22-96627617 10/7/2022 13:10 10/11/2022 13:12 FOB-10A 300 East please remove mouse traps - Paul
DC0083ZZ 22-96733991 10/18/2022 14:41 10/19/2022 13:15 FOB-10A Room 523 Dead mouse on a trap - Davetta

DC0083ZZ 22-96734022 10/18/2022 14:46 10/19/2022 13:21
FOB-10A Room 523 Please put mouse traps down in the area. Mice in the area. Thank you! 
Davetta



DC0083ZZ 22-96778876 10/26/2022 9:14 10/27/2022 14:25 FOB-10A Room 523E Mouse in area - Phyllis
DC0083ZZ 22-96804546 11/1/2022 7:48 11/2/2022 7:30 FOB-10A Cockroach found in room 1019 hallway area - Jacqueline
DC0083ZZ 22-96804860 11/1/2022 9:12 11/2/2022 9:00 FOB-10A Room 1019 Need exterminator for cockroaches - Jackie
DC0083ZZ 22-96816543 11/2/2022 14:02 11/3/2022 9:54 FOB-10A Room 617 Mice in the area - Audrey Clark
DC0083ZZ 22-96849075 11/9/2022 11:17 11/10/2022 10:50 FOB 10A, ROOM 628B, Mouse droppings in the area.-BELINDA
DC0083ZZ 22-96861454 11/10/2022 14:04 11/11/2022 11:51 FOB10A Suite 602W Please put down mice traps in the suite.-Belinda
DC0083ZZ 22-96884104 11/14/2022 8:24 11/14/2022 11:52 FOB-10A Room 425, Cubicle 11 Mice seen in the area - Tamon
DC0083ZZ 22-96884130 11/14/2022 8:30 11/14/2022 11:53 FOB-10A Room 425, Cubicle 11 Mice caught in trap - Tamon
DC0083ZZ 22-96936106 11/16/2022 8:46 11/17/2022 8:22 FOB10A Room 416 Mouse in trap (near the long sofa) - Angela
DC0083ZZ 22-96936127 11/16/2022 8:51 11/17/2022 8:43 FOB10A Room 416 Mouse seen in the area - Natalie
DC0083ZZ 22-96985189 11/22/2022 12:00 11/23/2022 9:33 FOB 10A - Room 521 Mouse trap put down in area - BELINDA
DC0083ZZ 22-97074362 11/29/2022 13:29 11/30/2022 15:56 FOB-10A 523 Mouse droppings on desk - please set traps - Renae
DC0083ZZ 22-97110736 12/1/2022 13:05 12/2/2022 15:03 FOB-10A 929 Please remove and replace used sticky trap - Kelly Parks

DC0083ZZ 22-97123112 12/2/2022 15:04 12/5/2022 14:07
FOB-10A Room 802 Cockroaches. Main hallway in Room 802 (that leads into the cubicles) - 
Alicia

DC0083ZZ 22-97148970 12/5/2022 11:06 12/5/2022 14:08 FOB10A Room 1026E Giant cockroach on the ceiling.-Belinda
DC0083ZZ 22-97175303 12/7/2022 15:05 12/8/2022 8:58 FOB-10A- 221-4859-ROOM 539 MICE DRIPPING CITED-LISA
DC0083ZZ 22-97189004 12/8/2022 15:05 12/12/2022 9:28 221-4867-FOB10A-MICE ROOM 626-ALLEN
DC0083ZZ 22-97161369 12/6/2022 12:50 12/15/2022 15:54 FOB-10B - A-LEVEL BREAK ROOM NEED MICE TRAPS FOR POSSIBLE MICE -BELINDA
DC0083ZZ 22-97325000 12/15/2022 7:16 12/20/2022 9:21 TICKET#2214989 MICE DROPPINGS WERE FOUND

DC0083ZZ 22-97337193 12/15/2022 15:13 12/20/2022 9:22
TICKET#2215007 - FOB10A ROOM 500W. PLEASE PUT DOWN MOUSE TRAPSTHROUGHOUT 
THE OFFICE

DC0083ZZ 22-97337512 12/15/2022 15:44 12/20/2022 9:23
FOB10A Room 500W Please put down mouse traps throughout the office.. Mice seen in the 
area-BROOKE

DC0083ZZ 23-97633183 1/5/2023 12:14 1/6/2023 10:00 TICKET NO.:221-5212- ROOM 113 MICE SEEN IN AREA.
DC0083ZZ 23-97617073 1/4/2023 11:47 1/6/2023 15:30 TICKET#-221-5180-FOB-10A-R00M 408C , MOUSE DROOPPINGS SEEN IN THE AREA.
DC0083ZZ 23-97616920 1/4/2023 11:36 1/9/2023 11:00 TICKET#-ROACHES IN THE BREAKROOM IN 113.
DC0083ZZ 23-97693688 1/10/2023 8:21 1/10/2023 15:26 TICKET #-FOB10A-ROOM 822 (LADIES ROOM) COCKROACHES

DC0083ZZ 23-97648687 1/6/2023 12:20 1/10/2023 15:31
TICKET NO::221-522-FOB-10A-THE VESTIBULE CLOSER TO THE INDEPENDENCE AVE SIDE 
SMELLS LIKE A DEAD RODENT.

DC0083ZZ 23-97829766 1/17/2023 8:40 1/18/2023 14:48
TICKET#2215345-FOB-10A-(5th floor snack bar vending area) Mice in the trash cans. Please 
put down traps in the area.

DC0083ZZ 23-99229317 1/31/2023 9:54 2/2/2023 13:39 2215567-FOB10A-ROOM 635 MOUSE DRIPPINGS IN THE AREA.-BELINDA
DC0083ZZ 23-99570070 2/3/2023 14:58 2/6/2023 10:09 TICKET#2215671 - FAA10A RM 911 MICE PEST
DC0083ZZ 23-99894441 2/6/2023 11:57 2/7/2023 12:47 2215685-FOB10A-515E-(SAW MULTIPLE MICE ON FLOOR)
DC0083ZZ 23-100534129 2/13/2023 11:47 2/15/2023 14:29 2215715-FOB210A-MICE NEED TRAPS PUT DOWN.-ROBET GRAF

DC0083ZZ 23-100808002 2/16/2023 12:32 2/21/2023 12:00 2215830-FOB10A-ROOM 523 MOUSE DROPPINGS. NEED EXTERMINATOR.-NATALIE SULLIVAN
DC0083ZZ 23-100884492 2/17/2023 12:44 2/22/2023 12:11 2215830-FOB10A-523 MOUSE DROPPINGS. NEED EXTERMINATOR.
DC0083ZZ 23-101332110 2/23/2023 11:28 2/27/2023 15:30 2215920-FOB10A-ROOM 300W-(EXPERENCING ROACHES) David Malcom
DC0083ZZ 23-101718750 3/1/2023 12:53 3/2/2023 13:56 2216009-FOB10A-MORE MOUSE TRAPS REQUESTED-NATALIE SULLIVAN
DC0083ZZ 23-102384747 3/10/2023 7:50 3/14/2023 10:09 2216152-ROOM 7W522-MOUSE RAN ACROSS THE FLOOR.-DIANNA HENRY

DC0083ZZ 23-102336365 3/9/2023 16:10 3/21/2023 9:56 TICKET#2216152 FAA10A - ROOM 7E510 MOUSE RAN ACCROSS THE FLOOR AT 7E510 AREA.
DC0083ZZ 21-81872901 7/16/2021 11:33 7/16/2021 14:15 FOB-10A Credit Union 1st floor please provide exterminator services
DC0083ZZ 21-82212868 7/29/2021 12:44 7/30/2021 14:22 FOB-10A Credit Union/ Dead mice behind copy machine area.

DC0083ZZ 21-86397615 10/18/2021 8:45 10/18/2021 12:44
FOB-10A Mice/rats seen in the security command center and NW corner of building over the 
weekend. Please treat rooms 106, 108 & stairwell 1 exit @ 1st floor to prevent future reports.

DC0083ZZ 21-86596789 10/22/2021 7:58 10/22/2021 17:42 FOB-10A Customer states there is a big bug in the mobility center by room 102

DC0083ZZ 21-87965308 11/29/2021 12:44 11/30/2021 14:16

FOB-10A Please provide pest extermination services in the suite 1014 -- the Washington 
Operations Command Center (WOCC). There is a pest problem that must be remedied 
immediately

DC0083ZZ 21-88160392 12/13/2021 11:47 12/13/2021 14:24
FOB-10A Ladies Restroom 922W Cockroaches spotted on the wall in the ladies restroom 
922W

DC0083ZZ 21-88782617 12/17/2021 8:37 12/17/2021 16:17
10A Security reports bad issue with spiders at 9th & C Street guard booth. Guard has been 
bitten in past.

DC0083ZZ 22-90762658 1/24/2022 10:53 1/25/2022 9:49 FOB-A ROOM 1014 Over weekend, large rat was noticed on the 2nd floor cafeteria area.
DC0083ZZ 23-100118424 2/8/2023 10:09 2/9/2023 13:44 2215715-MICE NEED TRAPS PUT DOWN. ROOM 635-ROBERT GRAF
DC0084ZZ 21-83717357 8/26/2021 11:43 8/27/2021 15:29 FOB-10B 2W1000/ Problem with ants in 2W1000
DC0084ZZ 22-95758785 5/26/2022 16:59 5/31/2022 13:36 AW850 - Exterminate Spiders in Area - Charles
DC0084ZZ 22-95942351 7/5/2022 11:49 7/8/2022 11:01 2212768 FOB10B Room 132 Infant Care Fly infestation reported.- Belinda

DC0084ZZ 22-96436858 9/13/2022 10:40 9/16/2022 9:40
FOB-10B AW850 Mouse spotted in back corner or office. Please clean window seals of dead 
bugs - Jesse

DC0084ZZ 22-96574200 9/27/2022 7:47 9/27/2022 9:45

FOB-10B 5E31YS Facilities has been treating the 6th floor for mice/rat activity, and Felisa 
White believes this might be why the mice/rats are showing up on the 4th floor. The areas of 
this activity are columns 416 T ? 417 O and 419 W (Malcolm?s conference room). Is this 
something that you would handle? If not, please advise. Thank you - Robert Anderson

DC0084ZZ 22-96700459 10/13/2022 9:11 10/17/2022 14:01 FOB-10B Mouse droppings in the 1st floor 10B women room 1E-80 - Kelvin
DC0084ZZ 23-101554221 2/27/2023 10:50 2/27/2023 15:31 2215954-FOB10A-ROOM-325-FRUIT FLIES STRAPS-YVONNE TRAN



DC0091SE 22-95776888 6/6/2022 13:59 6/8/2022 10:30

West Addition 2nd Floor -Rooftop unit ; HVAC : Please check filters for the RTU-1 which feeds 
the Multipurpose Room.  MPR occupants are noticing bugs and outside debris within their 
space on G-Level.

DC0091SE 21-82202074 7/29/2021 9:13 7/30/2021 8:16 West Addition - G300 - Mouse
DC0091SE 21-82200357 7/28/2021 13:52 7/30/2021 8:16 West Additon- G-300-  Exterminator-place mouse traps in area , mouse was spotted

DC0091SE 21-87082862 11/15/2021 7:07 11/15/2021 10:57

West Addition (Bldg. 2)-G.500-G.506-In the entry of West Addition, G.500 and going into 
G.506, there is a trail of ants which have formed over the weekend. Could something be done 
for this, this morning?

DC0091SE 22-92281131 2/16/2022 7:33 2/16/2022 13:50
(West Addition, LL1, Lobby), -11DG54 is requesting an exterminator due to a large amount of 
insects. (West Addition, LL1, Lobby),

DC0091SE 22-93849645 3/22/2022 11:31 3/22/2022 12:30 West Addition-1100- bugs in the Women’s Restroom across from the OPS SCIF (Suite 1100)

DC0091SE 22-93975058 3/28/2022 9:42 3/30/2022 7:34
women’s bathroom across from the OPS SCIF (Suite 1100) in the West addition of the Center 
Building. - Bugs infestation

DC0091SE 22-95016130 4/13/2022 10:27 4/15/2022 15:17 West Addition - dead bird on the glass covered entrance and all of the glass is filthy
DC0091SE 22-95759378 5/27/2022 10:17 5/31/2022 11:31 West addition entrance- please pick up dead bird from entrance
DC0091SE 22-95970445 7/11/2022 8:30 7/11/2022 9:00 West Addition Entrance ; Dead bird in the glass awning please remove
DC0094ZZ 20-68781143 10/29/2020 9:53 10/29/2020 14:12 stop by chambers 613. They have reported seeing a bunch of Miskitos.
DC0094ZZ 21-85182438 9/24/2021 9:17 9/24/2021 13:47 Dead rat on loading dock
DC0094ZZ 22-92366242 2/23/2022 13:28 2/24/2022 12:41 Removal of Mousetrap outside of library
DC0094ZZ 22-95781731 6/8/2022 10:32 6/10/2022 12:37 Flying pest gnats, mosquitos in main lobby
DC0094ZZ 22-96127138 7/28/2022 11:48 8/1/2022 10:33 Insect (roach) issue in Chamber 915
DC0094ZZ 21-80561320 6/16/2021 9:10 6/16/2021 12:10 Pest service
DC0094ZZ 21-80561330 6/16/2021 9:14 6/16/2021 12:11 Pest service

DC0094ZZ 21-80561287 6/16/2021 8:56 6/16/2021 12:47
 requested pest service in Chambers 605. He has been seeing live roaches. If we can have pest 
control treat the surrounding chambers as well? That would include 603 and 608.

DC0111ZZ 21-88130243 12/9/2021 10:49 12/9/2021 13:24 Replace Bug traps with new ones
DC0111ZZ 21-79865509 6/14/2021 11:51 6/14/2021 13:35 Bees - 3rd floor Dolley see if there might be a bee’s nest in the vicinity over the staircase?
DC0112ZZ 22-95443353 4/21/2022 11:37 4/25/2022 9:28 Ant activity in Tayloe 1st fl restrooms
DC0113ZZ 21-84530714 9/15/2021 11:25 9/15/2021 14:29 Ants in annex
DC0114ZZ 21-81616524 7/14/2021 7:40 7/14/2021 7:43 Place glue traps in room 420
DC0114ZZ 22-92583108 3/8/2022 11:29 3/8/2022 11:33 Clean up mice droppings in judges chamber 420
DC0114ZZ 22-92691947 3/14/2022 13:58 3/14/2022 16:43 Clean mouse droppings in room 420 law clerks desk
DC0114ZZ 22-93852793 3/23/2022 9:37 3/23/2022 9:40 Clean mouse droppings in room 146
DC0114ZZ 22-96827028 11/4/2022 13:52 11/4/2022 14:03 Sweep up dead bugs found in ADC Office 146.
DC0114ZZ 22-92281130 2/16/2022 7:32 2/16/2022 7:38 Remove mice from fan coil unit in room 313
DC0114ZZ 22-96191368 8/10/2022 10:42 8/10/2022 10:47 Dead Bird on Plaza Area
DC0167SE 23-99367364 2/1/2023 13:59 2/1/2023 14:05 Gate 1: Dead mouse need to be picked up.

DC0220SE 21-87082869 11/15/2021 7:14 11/15/2021 10:57
Garage -P4 Stairwell -CSOC received notification that there is a dead bird in the P4 stairway 
and asking for it to be removed.

DC0220SE 22-95918855 6/30/2022 8:13 6/30/2022 16:07 Parking Garage - Pest - Bee Hive

DC0220SE 22-97045163 11/28/2022 7:18 11/28/2022 8:00
Location: Gym Space: Men's Locker Room Description: Drain flies are everywhere. Requesting 
plumbing and CW to clean and fix.

DC0227SE 21-82053226 7/21/2021 11:47 7/22/2021 4:40
Gym Female locker room: Please clean locker room and request for exterminator. Member 
complaint of dirty locker room, and bugs present-

DC0227SE 21-81610626 7/14/2021 7:17 7/15/2021 12:55

Building #48 -GYM: PLEASE DRAIN FLIES IN THE GYM. numerous of bugs are in the showers. 
The showers are almost always filled with bugs and flies. I recommend the drainage system be 
looked at.

DC0227SE 21-82054002 7/21/2021 11:50 7/22/2021 4:40
Gym Female locker room: Please request for exterminator. Member complaint of bugs 
present-

DC0227SE 21-83848739 9/2/2021 9:24 9/2/2021 13:37 GYM-Male Locker Room (GYM): Report of drain flies in the male locker room showers.

DC0227SE 22-92284872 2/16/2022 14:34 2/17/2022 10:15
Gym Semper Paratus Fitness Center Men's Shower: Priority #2.  lot of flies in men’s locker 
room shower.

DC0227SE 22-95645316 5/10/2022 7:21 5/10/2022 9:30
Gym Locker Rooms (Showers): PRIORITY #2. Significant amount of drain flies in showers. 
Please address soonest.

DC0227SE 22-95739084 5/23/2022 8:09 5/23/2022 12:15 Gym Men's Locker Room: Priority #2. Flies coming out of showers.

DC0227SE 22-95804911 6/14/2022 9:05 6/14/2022 11:57
- Gym: Priority #2. Male & Female Locker Room Showers: DRAIN FLIES, drain flies everywhere! 
Report that drain flies are in the showers.

DC0227SE 22-95858792 6/16/2022 6:46 6/21/2022 13:14 GYM- Locker room- Flies coming out of shower drains

DC0227SE 22-96068733 7/18/2022 15:46 7/20/2022 16:42
Gym Locker Rooms  ; Pest : please pest control treat the floor drains in the lockers rooms for 
drain flies.

DC0227SE 22-96183792 8/9/2022 8:38 8/9/2022 15:37 Gym ; Male and Female Locker Rooms:  DRAIN FLIES are back in the showers

DC0227SE 22-96365303 8/30/2022 8:13 8/30/2022 10:04 : Male and Female locker rooms/GYM: Drain Flies are in the showers see attached pictures.

DC0227SE 22-96399213 9/6/2022 7:32 9/6/2022 9:10
GYM-Space: Male and Female Locker Rooms: DRAIN FLIES are back! Large amount of drain 
flies in the showers after the long weekend -- AGAIN.

DC0227SE 22-96764134 10/25/2022 7:58 10/25/2022 11:36
Location: Gym Space: GYM: Locker Rooms Description: Report that drain flies have returned 
in force.

DC0227SE 22-96884065 11/14/2022 8:11 11/15/2022 8:13
GYM/Men's Locker Room ; The men's locker room is currently infested with drain flies. 
Requesting CW or plumbing specialists to resolve the issue.

DC0234SE 21-81833159 7/16/2021 6:47 8/19/2021 11:10 gate 4 post 14 AC unit- Bees nest hanging in site



DC0234SE 22-92570351 3/3/2022 6:56 3/7/2022 10:51
gate 4 reported that there is a mouse in the trap and requested a ticket be submitted to 
remove it.

DC0234SE 22-92579968 3/7/2022 13:19 3/8/2022 10:45 Gate 4-Visitor Center. Please put mouse tray in office.
DC0234SE 22-95454170 4/22/2022 6:33 4/22/2022 15:21 Gate #4  Toll Booth (PSO Amar) stating there are "Ticks" inside the booth.

DC0234SE 22-95454175 4/22/2022 7:04 4/22/2022 15:22
Gate4- PSO Amanor advised there are ticks on the desk top located in the Gate 4 Guard Booth 
(Post #14).

DC0234SE 22-95868709 6/17/2022 11:57 6/21/2022 10:00 Gate 04-there's a warps nest located inside the Handicap Entry button at the Visitors Center.
DC0234SE 22-97182968 12/8/2022 7:20 12/8/2022 10:46 Gate 4/Visitor Center/Rodents in lobby
DC0234SE 23-97737347 1/12/2023 6:28 1/17/2023 13:13 Gate 4-Mice reported at the Visitor Center, Post 29.
DC0234SE 23-97828984 1/17/2023 7:26 1/17/2023 13:18 Gatehouse 4 advised that there is mice in the area, requesting traps
DC0234SE 23-99462756 2/2/2023 16:24 2/7/2023 9:16 Gate 4 Visitor Center- requesting pest control for mice

DC0235SE 22-94145738 4/6/2022 8:01 4/6/2022 15:11

Gatehouse 5 -PSO called from Gatehouse 5 advising that they have a bad ant problem. Stated 
that there are a lot in the bathroom and in the guard desk areas. Stated they called yesterday 
(4/5/22) and requested CW Resources to come out to do "pest control" but they never came 
out.

DC0235SE 21-82384582 8/5/2021 8:36 8/5/2021 9:39
Gatehouse 5 Lobby- There is a lizard stuck on a mouse trap inside of the Gate House 5 Lobby 
at this time.

DC0235SE 22-89582714 1/6/2022 9:06 1/6/2022 11:18 Gatehouse 5.-FMT-PSO Malloy reported that there is a dead rodent at Gatehouse 5.
DC0235SE 22-95230898 4/14/2022 7:00 4/14/2022 14:31 Gate 5- PSO Ray stated that there are ants all over the desk at Gate 5/ Post 16
DC0235SE 22-95758023 5/26/2022 12:33 5/26/2022 14:22 Gate 5- CDC LL9 - dead bird on sidewalk
DC0235SE 22-97437127 12/21/2022 14:23 12/22/2022 13:13 Gate 5 CDC Lobby ; Pest : There is a dead mouse in the CDC Lobby

DC0236SE 22-95908559 6/28/2022 8:07 6/28/2022 13:09
Gate 6-PSO Celestine called and requested Pest Control spray down Gate 6 booths and office 
areas due to insects, mice, and snakes in the area

DC0236SE 21-79865028 6/14/2021 9:42 6/14/2021 12:34
Vehicle Screening Bay at Gate 6, post 43/Toll Booth #4.-There is a mouse infestation inside of 
the Booth directly

DC0236SE 21-80603317 6/17/2021 6:41 6/17/2021 8:19 Gate 6 post 43- please investigate foul smell like dead
DC0236SE 21-82062273 7/22/2021 9:57 7/22/2021 14:55 Gate 6 - Pest - Dead Rodent
DC0236SE 21-87868495 11/19/2021 9:56 11/22/2021 9:17 Gate 6 G6-01-002.- Insect infestation

DC0236SE 22-95660589 5/12/2022 12:20 5/12/2022 13:30
Gate 6- FMT-CSOC received a call from Lt Jones/Gate 6 to inform of a Wasp Nest at Post 44 
(Outer Booth)

DC0236SE 22-95730464 5/18/2022 6:24 5/19/2022 12:06
Post 43, (Inner booth of Gate 6).there are small red bugs on the outside and inside- possible 
ticks

DC0459AF 21-86767894 11/2/2021 10:43 11/2/2021 17:34 USAID  3.08.051  Moths
DC0459AF 21-86674538 10/27/2021 11:26 11/9/2021 15:00 USAID 7.10 and 7.9  Moths Through Out the Suite, Scheduled 11/9/21
DC0459AF 21-86785207 11/3/2021 8:27 11/9/2021 15:00 USAID  3.08.051  Moths, scheduled for 11/9/21
DC0459AF 22-96371125 8/31/2022 9:18 9/8/2022 9:03 CBP  5.2C-41 has fruit flies  Rescheduled
DC0459AF 22-96471245 9/13/2022 16:31 9/20/2022 9:59 CBP  5.2C-41 has fruit flies   Follow Up
DC0459AF 22-96472887 9/13/2022 17:01 9/22/2022 10:05 ITC Rats on WWP by benches
DC0459AF 22-96561844 9/22/2022 14:10 9/27/2022 15:01 CBP 5.2C treat suite 5.2C for fruit flies
DC0459AF 22-96620032 10/6/2022 8:51 10/18/2022 15:26 ITC Rats on WWP In Front of NCM Cafe Area,
DC0459AF 22-96685579 10/12/2022 12:18 10/18/2022 17:14 ITC rat activity in B2 kitchen dry goods store Follow Up
DC0459AF 23-97621053 1/4/2023 16:08 1/11/2023 11:05 ITC B2 kitchen, rat activity, dry goods store
DC0459AF 23-97714774 1/11/2023 11:06 1/26/2023 9:18 ITC B2 kitchen, rat activity, dry goods store, Follow Up
DC0459AF 23-98663494 1/26/2023 9:18 1/31/2023 16:19 ITC B2 kitchen, rat activity, dry goods store, Follow Up
DC0459AF 23-100120894 2/8/2023 10:38 2/16/2023 16:46 ITC B2 kitchen, rat activity, dry goods store, Follow Up
DC0459AF 23-101277365 2/22/2023 17:27 2/28/2023 16:33 ITC B2 kitchen, rat activity, dry goods store, Follow Up
DC0459AF 23-101653710 2/28/2023 16:34 3/7/2023 12:56 ITC B2 kitchen, rat activity, dry goods store, Follow Up
DC0459AF 23-102094632 3/6/2023 11:20 3/7/2023 13:01 CBP 4.4A Roaches
DC0459AF 23-102622727 3/13/2023 13:01 3/14/2023 15:36 CBP 4.4A Roaches  Follow-up
DC0459AF 23-102622432 3/13/2023 12:56 3/14/2023 15:41 ITC B2 kitchen, rat activity, dry goods store, Follow Up
DC0459AF 23-102742872 3/14/2023 15:45 ITC B2 kitchen, rat activity, dry goods store, Follow Up
DC0459AF 23-102742377 3/14/2023 15:37 CBP 4.4A Roaches  Follow-up
DC0459AF 22-96851535 11/9/2022 16:05 11/15/2022 17:26 ITC Rats on WWP In Front of NCM Cafe Area, Follow Up
DC0459AF 22-97076749 11/29/2022 16:24 12/7/2022 8:56 ITC Follow-up rats on and around the Food Court docks.
DC0459AF 21-81729051 7/14/2021 13:50 7/20/2021 16:25 Chimes Office B3.6 In Elevator Lobby, Gnats
DC0459AF 21-81730200 7/15/2021 9:20 7/20/2021 16:26 USAID: 14th Street Side, reported mice in the 14th st. entry
DC0459AF 21-83578823 8/23/2021 9:44 8/24/2021 14:04 CBP B.2.5-10, gnats
DC0459AF 21-82796243 8/17/2021 14:29 8/24/2021 14:10 CBP G.4-11, Security Office mice
DC0459AF 21-85301052 9/28/2021 7:51 9/28/2021 11:00 B.1-12 Chimes Breakroom has roaches
DC0459AF 21-85202370 9/24/2021 15:22 9/28/2021 11:15 Chimes Office B3.6  Gnats
DC0459AF 21-85433185 10/7/2021 15:00 10/12/2021 14:53 B4 Lev. Sewer Ejector Rooms 1 Through 7 Roaches
DC0459AF 21-85433189 10/7/2021 15:02 10/12/2021 14:54 B1 Lev. Lift Station Room 8,  Roaches
DC0459AF 21-86608962 10/25/2021 14:19 10/27/2021 10:45 EPA Roaches, M.4
DC0459AF 21-86714788 10/28/2021 14:23 11/3/2021 8:26 CBP G.4-11, ( All 3 Security Offices) mice
DC0459AF 21-86797094 11/3/2021 17:00 11/9/2021 15:00 EPA Client is reporting roaches in room# M311E
DC0459AF 21-86785215 11/3/2021 8:31 11/9/2021 15:00 CBP G.4-11, ( All 3 Security Offices) mice, Followup 11/9/21
DC0459AF 21-86806500 11/9/2021 9:54 11/9/2021 15:00 EPA M.4 Men's Room roaches
DC0459AF 21-87085396 11/16/2021 8:48 11/16/2021 14:10 B2 Dock   Rats by Bay Numbers 8 and 9
DC0459AF 21-87952832 11/29/2021 10:38 11/30/2021 17:05 B2 Dock  Mice and Rats by Dock Managers Office
DC0459AF 21-88629708 12/16/2021 13:50 12/21/2021 16:48 ITC B2 kitchen dry storage room Rats or Mice
DC0459AF 21-88924398 12/21/2021 16:52 12/28/2021 17:12 ITC B2 kitchen dry storage room Rats or Mice Follow Up
DC0459AF 21-89343500 12/23/2021 12:24 12/28/2021 17:15 CBP G Lev. Lobby and Security Office, mice



DC0459AF 22-93463122 3/16/2022 9:57 3/22/2022 15:15 13.5 St. Guard Booth, Spiders Coming  Out the Vents
DC0459AF 22-95960227 7/8/2022 10:49 7/12/2022 17:22 Childcare M.2-8 GSA Mechanical & M 2-4 Security room big water bugs
DC0459AF 22-96026269 7/13/2022 11:52 7/19/2022 14:55 USAID 8.7A/cubicle 8.8-72 Bugs
DC0459AF 22-96082053 7/19/2022 14:55 7/27/2022 14:22 USAID 8.7A/cubicle 8.8-72 Bugs, Follow Up/ Check
DC0459AF 22-96100596 7/22/2022 9:16 7/27/2022 14:25 USAID B2.6-A & B2.6-B mail room, Check for Mice
DC0459AF 22-96305080 8/18/2022 11:54 8/23/2022 17:15 B1 Level,  roaches in Chimes Breakroom
DC0459AF 22-96327327 8/23/2022 17:16 8/31/2022 9:18 B1 Level,  Follow Up, roaches in Chimes Breakroom
DC0459AF 22-96367661 8/30/2022 14:10 8/31/2022 9:19 CBP  5.2C-41 has fruit flies
DC0459AF 22-96411426 9/13/2022 9:00 9/13/2022 16:29 CBP  5.2C-41 has fruit flies  Rescheduled Follow Up
DC0459AF 22-96419560 9/9/2022 17:17 9/13/2022 17:00 ITC Rats on WWP by benches
DC0459AF 22-96556075 9/21/2022 13:47 9/27/2022 15:04 USAID B2.6 C Records Room, A Rat Was Seen.
DC0459AF 22-96559870 9/22/2022 10:05 9/27/2022 15:05 ITC Rats on WWP by benches, Followup
DC0459AF 22-96651601 10/11/2022 14:12 10/12/2022 12:15 ITC rat and rodent activity in the B2 kitchen dry goods store
DC0459AF 22-96731161 10/18/2022 9:01 10/18/2022 17:13 ITC B2 kitchen dry storage discard dead rat
DC0459AF 22-96734257 10/18/2022 15:27 10/26/2022 15:13 ITC Rats on WWP In Front of NCM Cafe Area, Follow Up
DC0459AF 22-96735042 10/18/2022 17:17 10/26/2022 15:14 ITC rat activity in B2 kitchen dry goods store Follow Up
DC0459AF 22-96734401 10/18/2022 15:57 11/2/2022 13:31 B1 Level,  Security Breakroom Gnats - Rescheduled
DC0459AF 22-96780904 10/26/2022 15:12 11/2/2022 13:34 ITC Rats on WWP In Front of NCM Cafe Area, Follow Up
DC0459AF 22-96816385 11/2/2022 13:34 11/8/2022 16:52 ITC Rats on WWP In Front of NCM Cafe Area, Follow Up
DC0459AF 22-96816361 11/2/2022 13:31 11/8/2022 17:08 B1 Level,  Security Breakroom Gnats - Followup
DC0459AF 22-97170855 12/7/2022 8:56 12/14/2022 8:16 ITC Follow-up rats on and around the Food Court docks.
DC0459AF 23-99261864 1/31/2023 16:19 2/7/2023 16:37 ITC B2 kitchen, rat activity, dry goods store, Follow Up
DC0459AF 23-100822398 2/16/2023 16:47 2/21/2023 17:44 ITC B2 kitchen, rat activity, dry goods store, Follow Up
DC0459AF 23-102933608 3/16/2023 12:11 CBP Break room on B3 level Mice
DC0459AF 22-96910151 11/15/2022 14:03 11/22/2022 10:44 CBP B1.5-65   a mouse in the suite
DC0459AF 22-96978048 11/21/2022 15:09 11/22/2022 10:44 ITC rats on and around the Food Court docks.
DC0459AF 22-96992065 11/23/2022 10:44 11/29/2022 16:23 ITC Follow-up rats on and around the Food Court docks.
DC0459AF 22-96992042 11/23/2022 10:42 11/29/2022 17:03 CBP Follow-up B1.5-65 mouse in the suite
DC0463ZZ 21-86727652 10/29/2021 16:01 10/29/2021 16:04 ground level hallway pest sighting
DC0463ZZ 21-86728326 10/29/2021 16:04 10/29/2021 16:07 pest sighting in property room
DC0463ZZ 21-86728746 10/29/2021 16:07 11/10/2021 14:24 severe mice traffic on ground level
DC0463ZZ 22-94098218 4/1/2022 13:13 4/1/2022 13:24 B1 WRR - SMELL AND PESTS
DC0463ZZ 22-97462018 12/23/2022 12:44 12/23/2022 12:46 PESTS IN PROPERTY ROOM
DC0501BC 21-81023715 7/12/2021 10:09 7/12/2021 10:57 Bad Odor dead mouse in trap by Xray machine
DC0501BC 22-95804795 6/10/2022 12:11 6/14/2022 10:00 bees nest in the shed on the preschool playground.
DC0501BC 22-95736628 5/9/2022 17:00 5/12/2022 11:45 Bugs in the Supply Room
DC0501BC 22-95922601 6/28/2022 10:37 6/30/2022 13:38 CDC Roaches spotted in toddler B classroom
DC0501BC 21-83573121 8/10/2021 10:15 8/10/2021 10:33 Dead Mouse caught in trap on 1st Floor by guard desk
DC0501BC 21-83893922 8/26/2021 10:05 8/26/2021 11:30 CDC Bees on Playground
DC0521AB 22-96311507 8/17/2022 9:30 8/17/2022 10:15 Client is reporting insects and bugs in room# 2227E WJCE
DC0521AB 23-99348665 2/1/2023 10:11 2/6/2023 12:15 4126C East - Seal hole for mice in the FCU access panel.

DC0521AB 22-96591301 9/30/2022 11:45 10/13/2022 15:30
Please vacuum entire Suite 6128 WJCE, mice/rat infestation, on Thursday, 10/6/22***secured 
area***

DC0521AB 22-97170654 12/7/2022 8:41 12/12/2022 11:30 B336B WJCE - Please vacuum out drawers from mice droppings and food
DC0521AB 22-96412648 9/8/2022 12:38 9/14/2022 10:00 Mouse 4133A WJCE

DC0521AB 22-96444023 9/13/2022 13:05 9/21/2022 10:15 Please set mice and roach traps in room# 5326AA and BB and also surrounding area WJCE
DC0521AB 22-96565436 9/23/2022 9:42 9/28/2022 12:00 Client is reporting roaches in room# 2357 WJCE
DC0521AB 22-96806881 11/1/2022 9:57 11/2/2022 10:30 B-144 -- Please set more mouse traps B144 WJCE
DC0521AB 23-98451387 1/24/2023 12:27 1/31/2023 14:05 1136A WJCE - Mice droppings in desk drawer
DC0521AB 23-101644935 2/28/2023 14:21 3/6/2023 10:27 7323 WJCE Client is reporting mice
DC0521AB 22-96414103 9/8/2022 14:36 9/8/2022 15:00 Bad odor and possible mouse/rat droppings in freezer of Pantry B418 WJCE

DC0521AB 22-96739690 10/19/2022 13:48 10/19/2022 14:30
4126, Office B -- WJC Building East Please wipe down/vacuum, mice droppings, 4126/4126B 
WJCE

DC0521AB 22-96740277 10/19/2022 15:18 10/20/2022 10:50
M312K -- Ronald Reagan Building  Clean up dead mouse under trash can in room# 4133C 
WJCE

DC0521AB 22-97170555 12/7/2022 8:30 12/12/2022 11:30 B336N WJCE - Please vacuum out drawers from mice droppings and food
DC0521AB 23-97615212 1/4/2023 9:28 1/4/2023 10:15 Dead mouse in trap in 1102C WJCE
DC0521AB 23-97765232 1/13/2023 8:30 1/13/2023 10:00 Please wipe down/dust/vacuum, mice droppings, in B116 WJCE
DC0521AB 23-102239994 3/8/2023 8:48 3/8/2023 9:41 B336B WJCE please wipe down/sterilize/vacuum mouse droppings on desk
DC0521AB 22-95392701 4/18/2022 11:44 4/21/2022 9:26 EB-99922-0418/WJCE-B415- Pest Control-ants
DC0521AB 22-95765831 6/1/2022 10:27 6/1/2022 11:00 WJCE/2118F - Roaches in area
DC0521AB 22-95772640 6/3/2022 7:45 6/3/2022 9:00 WJCE/ Please retrieve dead rat at Archway, Courtyard WJ
DC0521AB 22-95847586 6/15/2022 8:28 6/15/2022 8:32 WJCE/2227A - Mouse spotted in area
DC0521AB 22-95853315 6/15/2022 10:30 6/15/2022 11:15 WJCE/2227A - Mouse spotted in area
DC0521AB 22-95852757 6/15/2022 11:39 6/15/2022 12:15 WJCE/2145D -  Mouse in the area
DC0521AB 22-95961994 7/8/2022 16:14 7/13/2022 11:15 WJCE/B116 -Gnats and insects in room and surrounding areas

DC0521AB 22-96093196 7/21/2022 9:57 7/21/2022 10:15
 2nd request (original ticket not given) Please wipe down and sterilize desk for mouse 
droppings, 4215A WJCE***client in on Thursdays***

DC0521AB 22-96093845 7/21/2022 11:00 7/27/2022 11:30 Mice 4215A WJCE
DC0521AB 22-96192047 8/10/2022 9:30 8/10/2022 10:00 Mice 5133B WJCE
DC0521AB 22-96190439 8/10/2022 7:29 8/10/2022 10:15 Mouse, 5419A WJCE
DC0521AB 22-96163495 8/4/2022 14:46 8/10/2022 10:30 Client is reporting insects and bugs in room# 7135C WJCE



DC0521AB 22-96294110 8/17/2022 10:52 8/24/2022 9:45 Mice/rats 4215A WJCE
DC0521AB 22-96307428 8/18/2022 15:36 8/24/2022 9:45 Mice/rats 4215A WJCE
DC0521AB 22-96323777 8/23/2022 10:42 8/24/2022 10:00 Mouse in top cabinets 5303E WJCE
DC0521AB 22-96338591 8/25/2022 9:27 8/31/2022 11:00 Mouse 2357 WJCE

DC0521AB 22-96372279 8/31/2022 11:58 8/31/2022 13:45 Please wipe down/dust/vacuum roaches and gnats on floor and in desk drawers, 2209J WJCE
DC0521AB 22-96372260 8/31/2022 11:56 9/7/2022 11:45 Roaches and gnats on floor and in desk drawers, 2209J WJCE
DC0521AB 22-96427126 9/12/2022 9:49 9/14/2022 10:15 Ants B317 WJCE
DC0521AB 22-96407489 9/7/2022 13:15 9/14/2022 10:30 Mice/Roaches/Ants in B104 WJCE
DC0521AB 22-96554373 9/21/2022 8:44 9/21/2022 9:30 Fruit flies William Ruckelshaus Conference Center rB150 WJCE
DC0521AB 22-96549450 9/20/2022 11:15 9/21/2022 10:30 Mice 2160 Suite WJCE
DC0521AB 22-96570730 9/26/2022 11:45 9/26/2022 13:00 Please remove old mouse traps in room# B138 WJCE
DC0521AB 22-96574933 9/27/2022 10:19 9/27/2022 13:15 Mouse droppings on desk 4303P WJCE
DC0521AB 22-96575229 9/27/2022 11:06 9/28/2022 10:20 Please clean up mouse droppings in room# 4316A WJCE
DC0521AB 22-96596914 10/3/2022 8:43 10/3/2022 10:15 Mice B144 WJCE
DC0521AB 22-96737765 10/19/2022 9:43 10/19/2022 10:15 5303DD -- WJC Building East Mice Droppings
DC0521AB 22-96737587 10/19/2022 9:08 10/19/2022 10:30 3139M -- WJC Building East Mice in room
DC0521AB 22-96711592 10/13/2022 14:53 10/19/2022 11:00 Mice in B138 WJCE
DC0521AB 22-96731767 10/18/2022 10:41 10/19/2022 11:15 6209B -- WJC Building East Mice droppings
DC0521AB 22-96738270 10/19/2022 10:45 10/19/2022 11:15 4126, Office B -- WJC Building East Mouse crawling
DC0521AB 22-96739539 10/19/2022 12:15 10/19/2022 13:30 3139P -- WJC Building East Mouse in trap

DC0521AB 22-96740374 10/19/2022 15:39 10/20/2022 10:30
East 4126 B -live mouse under a trash barrel in room# 4126C common area WJCE Client is 
reporting mouse is still alive trapped

DC0521AB 22-96743126 10/20/2022 9:29 10/20/2022 10:30
4126C -- WJC Building East ***2nd Request***Live mouse still under trash can outside of 
4126C WJCE

DC0521AB 22-96743046 10/20/2022 9:12 10/20/2022 10:30 M312K -- Ronald Reagan Building Mice in 4126C WJCE

DC0521AB 22-96743139 10/20/2022 9:31 10/20/2022 12:30 4328W -- WJC Building East Mouse in hallway between service elevators and 4328W WJCE
DC0521AB 22-96743011 10/20/2022 9:05 10/20/2022 13:00 M312K -- Ronald Reagan Building Mice in 4146 WJCE
DC0521AB 22-96743023 10/20/2022 9:08 10/20/2022 13:15 East 4148 Mice
DC0521AB 22-96743028 10/20/2022 9:09 10/20/2022 13:15 M312K -- Ronald Reagan Building Mice in 4126A WJCE
DC0521AB 22-96739664 10/19/2022 14:16 10/26/2022 12:02 4419A -- WJC Building East Mice/Roach
DC0521AB 22-96764473 10/25/2022 9:02 10/26/2022 12:15 2413L -- WJC Building East Roach on desk in 2413L WJCE
DC0521AB 22-96842702 11/8/2022 8:59 11/10/2022 10:09 B317 WJCE Mice in Lock Shop and Pantry
DC0521AB 22-96842652 11/8/2022 8:48 11/10/2022 10:10 2227L WJCE Client is reporting roaches in room
DC0521AB 22-96848146 11/9/2022 8:47 11/10/2022 12:17 4316A WJCE  mouse droppings in room set mouse traps
DC0521AB 22-97091039 11/30/2022 13:25 12/1/2022 9:17 7214L WJCW - Mice in room
DC0521AB 22-97087968 11/30/2022 9:05 12/1/2022 10:49 4140 WJCE - Rodent in Conference Room
DC0521AB 22-97087947 11/30/2022 9:03 12/5/2022 10:30 7146 WJCE - Mice in hallway outside of room
DC0521AB 22-97094188 11/30/2022 15:49 12/5/2022 11:20 Mouse in room# 7114C WJCW
DC0521AB 22-97158245 12/6/2022 8:26 12/6/2022 9:15 Dead mice in B144 WJCE
DC0521AB 22-97158313 12/6/2022 8:35 12/6/2022 10:30 Mice in B104 WJCE
DC0521AB 22-97158349 12/6/2022 8:40 12/6/2022 10:45 Roaches in Pantry B208 WJCE
DC0521AB 22-97161649 12/6/2022 13:19 12/9/2022 11:30 2118C WJCE - Mouse droppings in desk drawers
DC0521AB 22-97170704 12/7/2022 8:47 12/12/2022 11:30 B336B WJCE - Mice droppings in drawers
DC0521AB 22-97170795 12/7/2022 8:52 12/12/2022 11:30 B336 WJCE - Mice in room
DC0521AB 22-97170679 12/7/2022 8:44 12/12/2022 11:30 B336N WJCE - Mice droppings in drawers
DC0521AB 22-97238251 12/12/2022 15:55 12/15/2022 10:45 Mouse in B317E WJCE
DC0521AB 22-97170732 12/7/2022 8:49 12/19/2022 10:40 B218C WJCE - Mice droppings in room
DC0521AB 22-97395258 12/19/2022 9:24 12/19/2022 11:10 mice and roaches in room# B415 WJCE
DC0521AB 22-97171753 12/7/2022 10:22 12/22/2022 10:45 5133B WJCE - mice in room
DC0521AB 22-97264004 12/13/2022 14:02 12/22/2022 11:05 B219 WJCE - Mouse droppings on desk
DC0521AB 23-97595867 1/3/2023 8:55 1/3/2023 12:14 Mouse infestation in B120 WJCE
DC0521AB 23-97601432 1/3/2023 11:34 1/3/2023 12:28 Mice activity on traps, please reset traps, 5133B WJCE
DC0521AB 23-97601482 1/3/2023 11:39 1/3/2023 12:28 Dead mouse in 5133B WJCE, please remove asap
DC0521AB 23-97630386 1/5/2023 8:36 1/5/2023 10:47 7146A WJCE - Mice in room
DC0521AB 23-97631903 1/5/2023 10:15 1/5/2023 10:47 Mice in Bay 7146 WJCE
DC0521AB 23-97616686 1/4/2023 11:18 1/5/2023 11:11 7126 WJCE - Evidence of rodents in room
DC0521AB 23-97615073 1/4/2023 9:16 1/5/2023 11:15 7146 WJCE - Mice in room
DC0521AB 23-97615708 1/4/2023 10:07 1/5/2023 11:20 7420 WJCE - Mice in room
DC0521AB 23-97615742 1/4/2023 10:10 1/5/2023 11:25 7412 WJCE - Mice in room
DC0521AB 23-97645763 1/6/2023 8:15 1/6/2023 9:00 Mouse in trap in B120 WJCE
DC0521AB 23-97717167 1/11/2023 13:01 1/17/2023 11:30 Mice in 7309H WJCE
DC0521AB 23-97695592 1/10/2023 10:58 1/17/2023 11:36 Mice evidence in drawers in 7102E WJCE
DC0521AB 23-97713728 1/11/2023 9:46 1/17/2023 11:40 Evidence of mice in 1136P WJCE
DC0521AB 23-97741393 1/12/2023 10:26 1/17/2023 11:45 Mice in Bay B317 WJCE Badging Office
DC0521AB 23-97765368 1/13/2023 10:43 1/17/2023 12:00 East B120 - Mice droppings
DC0521AB 23-97765316 1/13/2023 10:39 1/17/2023 12:05 East B116 - Mice droppings
DC0521AB 23-97750607 1/12/2023 14:56 1/19/2023 9:52 B117 WJCE - Mice in room
DC0521AB 23-97860155 1/17/2023 14:58 1/19/2023 9:55 B120 WJCE - Please set extra mouse traps
DC0521AB 23-97884527 1/18/2023 14:01 1/19/2023 10:08 7135L WJCE - Mouse droppings in room
DC0521AB 23-97896769 1/19/2023 9:42 1/19/2023 10:15 Mice in 4134 and 4134D WJCE
DC0521AB 23-98435182 1/23/2023 10:07 1/24/2023 11:44 Mice in 7334D WJCE



DC0521AB 23-98036117 1/20/2023 14:11 1/24/2023 11:48 Client is reporting mice in room# 1116C WJCE
DC0521AB 23-98545191 1/25/2023 8:13 1/26/2023 10:11 2227L WJCE - Mice in room and surrounding areas
DC0521AB 23-98545413 1/25/2023 8:16 1/26/2023 10:11 2331C WJCE - Mice droppings in room
DC0521AB 23-98448468 1/24/2023 11:56 1/26/2023 10:25 3166D WJCE - Mice droppings in overhead cabinet
DC0521AB 23-99141081 1/30/2023 9:31 1/30/2023 10:01 Please remove mouse trap that was placed on desk in 3332C WJCE (Wendy Blake)
DC0521AB 23-98784783 1/27/2023 10:55 1/31/2023 13:25 3425C WJCE - Roaches in Room
DC0521AB 23-98783309 1/27/2023 10:37 1/31/2023 13:27 7124C WJCE - Rats in room
DC0521AB 23-98782564 1/27/2023 10:28 1/31/2023 13:45 B120 WJCE - Mice in room
DC0521AB 23-99343165 2/1/2023 9:17 2/1/2023 9:24 Dead mouse in trap in B120 WJCE
DC0521AB 23-99337529 2/1/2023 8:23 2/1/2023 10:31 Dead mouse in trap in 1116 WJCE
DC0521AB 23-99358291 2/1/2023 12:10 2/2/2023 9:44 B317 WJCE - Mice in Badging Office
DC0521AB 23-99432290 2/1/2023 16:39 2/2/2023 10:00 Mouse siting in room# 2133 WJCE Please set mouse traps
DC0521AB 23-99993199 2/7/2023 8:45 2/7/2023 9:30 Mouse in trap in Badging Office B317 WJCE
DC0521AB 23-99997924 2/7/2023 9:43 2/7/2023 11:25 Mouse in trap in B120I WJCE, Officer Hall at 202-564-2205
DC0521AB 23-100110888 2/7/2023 14:26 2/7/2023 15:30 Mice behind phone in 2331F WJCE
DC0521AB 23-100112067 2/8/2023 9:17 2/9/2023 11:27 Mice in drawers in 2227N WJCE
DC0521AB 23-100112653 2/8/2023 9:19 2/9/2023 11:45 Please set mouse traps in room# B317 WJCE
DC0521AB 23-100212577 2/9/2023 10:25 2/9/2023 11:45 Mice in B317 WJCE
DC0521AB 23-100126388 2/8/2023 11:43 2/13/2023 10:09 3225J WJCE - Ants around desk
DC0521AB 23-100106826 2/8/2023 8:39 2/13/2023 10:15 2209 WJCE Mice in room
DC0521AB 23-100612016 2/14/2023 8:31 2/14/2023 9:15 Mice in traps in B317 WJCE
DC0521AB 23-100618898 2/14/2023 12:26 2/16/2023 9:45 Mouse in file cabinet B120 WJCE
DC0521AB 23-101787095 3/2/2023 9:55 3/3/2023 13:56 5th floor GSA suite Mice in office please set traps in entire GSA suite
DC0521AB 23-102087636 3/6/2023 9:11 3/6/2023 9:38 B120 WJCE Please remove dead mouse in trap
DC0521AB 23-102240386 3/8/2023 9:15 3/8/2023 10:30 5415E WJCW Dead mouse in trap
DC0521AB 23-102253560 3/8/2023 14:16 3/9/2023 10:22 2209 WJCE - Mice in room
DC0521AB 23-102257288 3/8/2023 15:15 3/9/2023 10:30 4410B WJCE Client is reporting mice in room
DC0521AB 23-102612517 3/13/2023 10:22 3/13/2023 10:32 B415 WJCE Mouse in room  Reporter: Officer Brown 202-564-1120
DC0521AB 23-102708703 3/14/2023 12:45 3/16/2023 9:55 B317Q WJCE - Mice in room
DC0521AB 23-102917055 3/16/2023 9:13 3/16/2023 10:15 4215A WJCE Bad odor, possible dead rodent
DC0521AB 23-102918369 3/16/2023 9:37 3/16/2023 10:15 4215A WJC East Dead rodent
DC0521AB 23-103004401 3/17/2023 9:45 3/17/2023 10:30 B120 WJCE Mouse in room
DC0521AB 23-103224264 3/20/2023 8:00 3/20/2023 8:35 B144 WJCE Dead mouse in room
DC0521AB 23-103224056 3/20/2023 8:46 3/20/2023 11:10 2209-2218 WJCE Mouse in bay
DC0521AB 23-102945257 3/16/2023 15:07 WJC Building East Update on Headquarters Pest Issue

DC0521AB 23-103246864 3/20/2023 15:44
2209  WJCE bay, Please set mouse traps, Mouse siting in room area and also surrounding 
areas

DC0521AB 23-103305554 3/21/2023 10:31 WJC Building East Rodent sighting

DC0522AB 22-96819872 11/3/2022 8:34 11/3/2022 11:00
7410J -- WJC Building West  Please vacuum under cubicle walls, food underneath, attracting 
mice, 7410J WJCW

DC0522AB 22-96416946 9/9/2022 8:54 9/14/2022 9:30 Mouse 7136 WJCW
DC0522AB 22-96426978 9/12/2022 9:26 9/14/2022 9:30 Mouse 7136 WJCW
DC0522AB 22-96427157 9/12/2022 9:55 9/14/2022 9:45 Mice in room# 7417A WJCW Client also informed that mice are in plants in room.
DC0522AB 22-96436909 9/13/2022 10:48 9/14/2022 9:45 Client is reporting mice in room# 7417K WJCW
DC0522AB 22-96484455 9/14/2022 9:15 9/14/2022 9:45 Mouse droppings on desk 7417 WJCW
DC0522AB 22-96484432 9/14/2022 9:50 9/14/2022 10:15 Mice in room# 7300A WJCW
DC0522AB 22-96622177 10/6/2022 13:26 10/12/2022 10:15 Please set mouse traps in room# 4334A WJCW
DC0522AB 22-96789007 10/28/2022 10:10 11/2/2022 9:45 7133G -- WJC Building West Mice 7133G WJCW
DC0522AB 23-98660518 1/26/2023 8:41 1/31/2023 12:37 6105D WJCW - Roaches in room
DC0522AB 23-98433962 1/24/2023 9:02 1/31/2023 13:10 4402A WJCW - Mice in room
DC0522AB 22-96307407 8/18/2022 15:31 8/24/2022 10:15 Please vacuum shredded paper from mice outside of 7133A WJCW
DC0522AB 22-96700665 10/13/2022 9:51 10/19/2022 10:45 7417K -- WJC Building West Set more mice traps
DC0522AB 22-96936041 11/16/2022 8:31 11/16/2022 9:30 Please clean mice evidence in drawer in 1417A WJCW
DC0522AB 23-97615109 1/4/2023 8:00 1/4/2023 9:30 Please wipe down/sterilize/vacuum mice droppings in 6105C WJCW

DC0522AB 23-100526377 2/13/2023 8:34 2/13/2023 9:30
Mice evidence and roaches on desk and floor in 3113D WJCW***secured area, call 202-941-
3890***

DC0522AB 23-100525888 2/13/2023 8:32 2/13/2023 9:37
Please wipe down/sterilize/vacuum pest evidence (mice & roaches) on desk and floor in 
3113D WJCW***secured area, call 202-941-3890***

DC0522AB 23-100880214 2/17/2023 10:04 2/17/2023 10:40 Please wipe down/sterilize/vacuum mice droppings on desk/floor in 7355CC WJCW
DC0522AB 22-95392593 4/18/2022 11:21 4/21/2022 9:25 EB-99917-0418/WJCW/B162-water bug/roach
DC0522AB 22-95692493 5/17/2022 11:48 5/17/2022 12:17 WJCW /Rat/mice nest, droppings, B140
DC0522AB 22-95739086 5/23/2022 8:11 5/23/2022 9:00 WJCW/4135 Mice droppings
DC0522AB 22-95741318 5/24/2022 8:18 5/25/2022 11:20 WJCW/3334E/ Roaches are spotted in the area
DC0522AB 22-95776065 6/6/2022 11:00 6/6/2022 11:30 WJCW/ 4139K -   Dead mouse in trap at front door of 4139K
DC0522AB 22-95776910 6/6/2022 14:09 6/8/2022 11:30 WJCW/ 7133B/7133 Bay -  Mice in area
DC0522AB 22-95785716 6/8/2022 10:30 6/8/2022 11:30 WJCW/4139A -  Mouse droppings
DC0522AB 22-95909272 6/28/2022 10:25 6/28/2022 10:50 WJCW/4334E - Mouse droppings
DC0522AB 22-95910727 6/28/2022 14:23 6/29/2022 13:00 WJCW /7136H  -   Mice in office
DC0522AB 22-95910747 6/28/2022 14:27 6/29/2022 13:00 WJCW/ 7410L - Mice in office
DC0522AB 22-95913578 6/29/2022 8:06 6/29/2022 13:00 WJCW/: Mice in 7133 Bay (and cubicles), 7133C, 7133G
DC0522AB 22-95913590 6/29/2022 8:10 6/29/2022 13:00 WJCW/1313E -  Bugs in phone
DC0522AB 22-95921218 6/30/2022 11:59 7/6/2022 10:30 WJCW/ 7133B - Mice in area
DC0522AB 22-95947555 7/6/2022 9:21 7/6/2022 10:30 WJCW/ 7136H - Mice in area



DC0522AB 22-95954667 7/7/2022 10:57 7/7/2022 11:13 WJCW/7410L - Please remove mouse in trap
DC0522AB 22-96156074 8/3/2022 7:29 8/3/2022 12:15 Mice 7330A WJCW
DC0522AB 22-96156090 8/3/2022 7:35 8/3/2022 12:15 Mice 7330B WJCW
DC0522AB 22-96122492 7/27/2022 13:24 8/3/2022 12:30 Mouse on the loose in 5231 WJCW
DC0522AB 22-96125974 7/28/2022 9:05 8/3/2022 12:45 Roaches crawled up PSO's pant leg Guard Station WJCW
DC0522AB 22-96157559 8/3/2022 12:01 8/3/2022 13:00 Mice 3216 WJCW
DC0522AB 22-96126008 7/28/2022 9:12 8/3/2022 13:15 Mice running through crack in Enter/Exit doors in Lobby WJCW
DC0522AB 22-96157816 8/3/2022 12:47 8/10/2022 11:15 Client is reporting mice in room# 5233QQ WJCW
DC0522AB 22-96158445 8/3/2022 14:40 8/10/2022 11:30 Client is reporting mice in room# 7130A and surrounding areas WJCW
DC0522AB 22-96192078 8/10/2022 10:45 8/10/2022 11:40 Mice 7313L WJCW
DC0522AB 22-95951308 7/6/2022 16:16 8/17/2022 10:00 WJCW/7133D  -  Mice in room
DC0522AB 22-96307393 8/17/2022 9:45 8/17/2022 10:15 Mouse in trap, replace trap, 7133G WJCW
DC0522AB 22-96293941 8/17/2022 10:24 8/17/2022 10:45 Mouse in trap, replace trap, 7133B WJCW
DC0522AB 22-96293980 8/17/2022 10:30 8/17/2022 11:00 Mouse in trap, replace trap, 7133G WJCW
DC0522AB 22-96306936 8/18/2022 13:54 8/24/2022 10:30 Mice in inner bay 7417 WJCW
DC0522AB 22-96307489 8/18/2022 15:50 8/24/2022 10:30 Mouse 7417A WJCW
DC0522AB 22-96324183 8/23/2022 11:45 8/24/2022 10:45 Mouse in office in room# 4402S WJCW
DC0522AB 22-96322980 8/23/2022 8:33 8/24/2022 11:00 Mouse 7318D WJCW
DC0522AB 22-96324193 8/23/2022 11:47 8/24/2022 11:15 Mouse in room# 1130 WJCW
DC0522AB 22-96329910 8/24/2022 9:22 8/24/2022 11:15 Mice droppings on desk 4223B WJCW
DC0522AB 22-96365997 8/30/2022 10:11 8/31/2022 10:30 Mouse 1144C WJCW
DC0522AB 22-96372820 8/31/2022 13:05 9/7/2022 12:00 Mouse droppings on desk 7355M WJCW
DC0522AB 22-96412672 9/8/2022 12:15 9/8/2022 12:30 Dead mouse in trap 7133 (by Server Room) WJCW
DC0522AB 22-96548732 9/20/2022 9:18 9/21/2022 10:45 Mouse droppings 5135A WJCW

DC0522AB 22-96534264 9/19/2022 11:01 9/21/2022 11:00
***2nd Request*** Mice 7417A WJCW, please place many sticky taps on flat surfaces, on 
desk and radiator

DC0522AB 22-96575161 9/27/2022 10:56 9/27/2022 11:30 Mouse droppings 7417J WJCW
DC0522AB 22-96579564 9/28/2022 8:57 9/28/2022 11:15 Please clean up mouse droppings in room# 4334E WJCW
DC0522AB 22-96559464 9/22/2022 8:57 9/28/2022 11:25 Mosquitos/Fruit flies (biting) 1313C WJCW
DC0522AB 22-96556035 9/21/2022 13:40 9/28/2022 11:45 Mice in room# 7330 WJCW
DC0522AB 22-96569636 9/26/2022 9:09 9/28/2022 11:45 Mouse 1132 WJCW
DC0522AB 22-96622246 10/6/2022 13:37 10/12/2022 10:30 Mice in Server Room just past 7133H WJCW
DC0522AB 22-96626977 10/7/2022 11:06 10/12/2022 10:45 West 5305N Mouse got into desk
DC0522AB 22-96663912 10/11/2022 14:55 10/12/2022 11:00 1132D -- WJC Building West Mice
DC0522AB 22-96668350 10/11/2022 15:08 10/12/2022 11:00 1132D -- WJC Building West Mice
DC0522AB 22-96715536 10/14/2022 11:54 10/19/2022 9:30 6130A -- WJC Building West Rat
DC0522AB 22-96731332 10/18/2022 9:32 10/19/2022 10:45 5329C -- WJC Building West  Mice
DC0522AB 22-96744571 10/20/2022 12:52 10/20/2022 13:15 1330B -- WJC Building West Mouse ran from 1330A to 1330D WJCW
DC0522AB 22-96783716 10/26/2022 9:06 10/26/2022 12:19 Mice droppings 5218B-WJCW
DC0522AB 22-96778839 10/26/2022 9:07 10/26/2022 12:45 6312J -- WJC Building West Mice droppings in desk drawer 6312J WJCW
DC0522AB 22-96778865 10/26/2022 9:11 10/26/2022 12:45 5130L -- WJC Building West Mice droppings 5218B WJCW
DC0522AB 22-96764782 10/25/2022 10:00 10/26/2022 13:00 6130A -- WJC Building West Mice ran into fan coil unit 6130A WJCW
DC0522AB 22-96783690 10/26/2022 8:26 10/27/2022 12:45 6312J-WJC Building West-Mice droppings in desk drawer
DC0522AB 22-96788851 10/28/2022 9:43 10/28/2022 10:30 7133G WJCW Please remove dead mouse in sticky trap , and place new sticky trap
DC0522AB 22-96809751 11/1/2022 10:53 11/2/2022 10:00 7130A -- WJC Building West Live mouse in 7130A WJCW
DC0522AB 22-96814886 11/2/2022 9:24 11/2/2022 10:53 4209N -- WJC Building West Mouse evidence in 4209N WJCW
DC0522AB 22-96815181 11/2/2022 10:08 11/2/2022 11:10 7130 -- WJC Building West Mice in 7417G WJCW***call before arrival***
DC0522AB 22-96855533 11/10/2022 9:50 11/10/2022 10:30 7130E WJCW Mice droppings in room
DC0522AB 22-96822140 11/3/2022 12:57 11/10/2022 10:55 7313L WJCW Mice in room
DC0522AB 22-96785686 10/27/2022 15:06 11/10/2022 11:05 5415K WJCW Mouse ran into HVAC unit
DC0522AB 22-96839124 11/7/2022 12:50 11/10/2022 12:00 3417G  WJCW Mice in room
DC0522AB 22-96843670 11/8/2022 11:51 11/10/2022 12:00 1313 WJCW Client is reporting roaches in room
DC0522AB 22-96848232 11/9/2022 8:51 11/10/2022 12:10 1417A WJCW mouse dropping in room, set mouse traps
DC0522AB 22-96940767 11/16/2022 12:16 11/16/2022 13:00 Roaches under microwave and toaster in Pantry B208 WJCE
DC0522AB 22-96920944 11/15/2022 15:05 11/17/2022 14:30 3133A WJCW - mouse in room
DC0522AB 22-96936022 11/16/2022 8:29 11/17/2022 14:30 Mice in drawer in 1417A WJCW
DC0522AB 22-96936053 11/16/2022 8:34 11/17/2022 15:00 Roaches in 4104H WJCW
DC0522AB 22-96984878 11/22/2022 11:18 11/28/2022 11:50 Mice droppings on desk in 7417G WJCW
DC0522AB 22-97088300 11/30/2022 9:37 12/1/2022 9:13 7115 WJCW - Mouse in Bay
DC0522AB 22-97088164 11/30/2022 9:24 12/1/2022 9:27 7114E WJCW - Mouse in room
DC0522AB 22-97088141 11/30/2022 9:22 12/1/2022 9:30 7130 WJCW - Mouse in room
DC0522AB 22-97091560 11/30/2022 14:02 12/1/2022 11:02 7217D WJCW - Mouse in room
DC0522AB 22-97158363 12/6/2022 8:00 12/6/2022 8:30 Dead mouse in trap in 7130 WJCW
DC0522AB 22-97175632 12/7/2022 15:31 12/9/2022 10:05 1132 WJCW - mice in room
DC0522AB 22-97175610 12/7/2022 15:28 12/9/2022 10:15 7144F WJCW - Mice in room
DC0522AB 22-97159113 12/6/2022 10:04 12/9/2022 10:35 7114M WJCW - Mice in room
DC0522AB 22-97159084 12/6/2022 10:01 12/9/2022 11:00 7201 WJCW - Mice in room
DC0522AB 22-97170856 12/7/2022 8:56 12/9/2022 11:05 3417H WJCW - Mice in room
DC0522AB 22-97173184 12/7/2022 12:51 12/12/2022 10:15 3412A WJCW - Mice in room
DC0522AB 22-97247305 12/13/2022 9:37 12/15/2022 11:15 Mouse in 7231B WJCW
DC0522AB 22-97348798 12/16/2022 8:01 12/20/2022 15:43 7303 WJCW - Mice in room
DC0522AB 23-97599522 1/3/2023 10:41 1/3/2023 12:36 Roaches in 4104H WJCW
DC0522AB 22-97504935 12/27/2022 14:52 1/3/2023 12:45 Mouse in B200X WJCW



DC0522AB 23-97631127 1/5/2023 9:37 1/5/2023 10:55 Mice in 5402D WJCW
DC0522AB 23-97708735 1/11/2023 7:00 1/11/2023 8:00 Dead mouse in 6105C WJCW
DC0522AB 23-97696694 1/10/2023 12:24 1/17/2023 10:55 Please lay mice traps in 7131 WJCW
DC0522AB 23-97708793 1/11/2023 8:34 1/17/2023 11:00 Evidence of mice in 6105D WJCW
DC0522AB 23-97879886 1/18/2023 8:46 1/18/2023 9:30 West 4130J -Dead mouse; please reset more traps
DC0522AB 23-97896175 1/19/2023 8:00 1/19/2023 9:00 Mouse in Pantry 5222 WJCW
DC0522AB 23-97879829 1/18/2023 8:41 1/19/2023 10:54 B200B WJCW - Mouse inside desk
DC0522AB 23-97880852 1/18/2023 9:19 1/23/2023 10:40 5233G WJCW - Mice in Bay area
DC0522AB 23-98547241 1/25/2023 8:40 1/26/2023 10:55 6416EE WJCW - Mice in room
DC0522AB 23-98432906 1/24/2023 8:49 1/26/2023 10:57 7417A WJCW - Mice in room
DC0522AB 23-98561749 1/25/2023 11:38 1/26/2023 11:00 5412H WJCW - Mouse droppings on desk
DC0522AB 23-98671830 1/26/2023 11:00 1/26/2023 11:22 Please clean mouse droppings and mess in drawer in B200C WJCW
DC0522AB 23-99143011 1/30/2023 14:25 1/30/2023 15:00 Client is reporting a dead mouse in room# 3417G WJCW Please clean up dead mouse
DC0522AB 23-99113645 1/30/2023 9:46 1/31/2023 12:55 5415 WJCW -  Roaches in room
DC0522AB 23-99339536 2/1/2023 7:00 2/1/2023 7:23 4104K West this morning  to pick up the trap on the floor
DC0522AB 23-99366967 2/1/2023 13:54 2/2/2023 10:09 client is reporting a mouse is running in her room# 5305C WJCW
DC0522AB 23-99247033 1/31/2023 13:28 2/2/2023 10:15 5231A WJC-CW - Mouse escaped trap and running loose in office
DC0522AB 23-100108479 2/7/2023 12:15 2/7/2023 14:00 Please set mouse traps in room# 7133E WJCW
DC0522AB 23-100125882 2/8/2023 11:37 2/8/2023 13:00 Mice droppings in 5117C  (also in supply nook) WJCW
DC0522AB 23-99992552 2/7/2023 8:37 2/9/2023 10:30 Mouse on desk 7417B WJCW
DC0522AB 23-100149018 2/8/2023 15:12 2/9/2023 10:40 please set mouse traps in room# 4413H WJCW
DC0522AB 23-99449655 2/2/2023 13:44 2/13/2023 9:40 6312K WJCW - Mouse in room
DC0522AB 23-100797174 2/16/2023 9:04 2/16/2023 10:45 2133 WJCW - Mouse in trap
DC0522AB 23-100616339 2/14/2023 11:28 2/16/2023 11:15 Mouse in 4402C WJCW
DC0522AB 23-100880327 2/17/2023 10:05 2/17/2023 10:40 Mice droppings on desk in 7355CC WJCW
DC0522AB 23-101178578 2/21/2023 11:50 2/21/2023 12:30 Bugs in traps in 7417G WJCW
DC0522AB 23-101244517 2/22/2023 7:15 2/22/2023 8:06 Dead mouse in trap in 6105D WJCW
DC0522AB 23-101268795 2/22/2023 15:11 2/23/2023 9:36 Client is reporting mice in room# 6416U WJCW
DC0522AB 23-101189207 2/21/2023 14:45 2/27/2023 9:27 Mouse in Bay B112 WJCW
DC0522AB 23-101715352 3/1/2023 11:49 3/2/2023 10:00 5222 WJCW Mouse in Pantry
DC0522AB 23-102238868 3/8/2023 8:18 3/8/2023 8:45 3412G WJCW Dead mouse in trap
DC0522AB 23-102315030 3/9/2023 7:30 3/9/2023 8:00 4139E WJCW Live mouse in trap

DC0522AB 23-102315690 3/9/2023 8:24 3/9/2023 9:33
Desk Lobby WJCW, Reporter: Officer Gray 202-566-1526 Mouse in trap in back room of Guard 
Desk

DC0522AB 23-102183891 3/7/2023 15:57 3/9/2023 9:38 1102Z WJCW - Mice in room
DC0522AB 23-102246959 3/8/2023 12:22 3/9/2023 9:58 4339R WJCW Roaches
DC0522AB 23-102708001 3/14/2023 12:38 3/14/2023 13:00 5231J WJCW Dead mouse in trap in storage room
DC0522AB 23-102830871 3/15/2023 7:00 3/15/2023 8:10 6105D WJCW Roaches in traps
DC0522AB 23-102706058 3/14/2023 12:45 3/15/2023 10:12 6416 WJCW Mice in room
DC0522AB 23-102705467 3/14/2023 12:42 3/15/2023 10:20 6408 WJCW Mice in room
DC0522AB 23-102933945 3/16/2023 10:28 3/16/2023 11:30 WJCW 5329C  - Mouse Dropping
DC0522AB 23-102940781 3/16/2023 14:09 3/16/2023 15:00 7355M West Mouse poop under desk
DC0522AB 23-103000671 3/17/2023 8:36 3/20/2023 11:40 4339V WJC Building West Mice infestation
DC0523AB 22-96092845 7/20/2022 10:00 7/20/2022 10:30 Bugs crawling on walls 6231B Con Wing
DC0523AB 22-96092864 7/20/2022 10:00 7/20/2022 10:45 Roach 4353QQ CON WING
DC0523AB 22-96331242 8/24/2022 10:39 8/24/2022 11:30 Mice droppings on desk 4353PP Con Wing
DC0523AB 22-96576555 9/27/2022 15:04 9/27/2022 15:25 Client is reporting a dead mouse in room# 5231C Connecting Wing
DC0523AB 22-96940644 11/16/2022 11:53 11/17/2022 15:15 Fruit flies/possible fleas in William Ruckelshaus Conference Center Con Wing
DC0523AB 22-97408670 12/20/2022 8:08 12/20/2022 8:45 client is reporting a dead mouse in room# 7355C Connecting Wing
DC0523AB 23-98778770 1/27/2023 9:42 1/31/2023 12:58 5231A WJCC/W - Mouse in room
DC0523AB 22-96551821 9/20/2022 15:54 2/2/2023 9:30 C/W B150 - fruit flies in room
DC0566ZZ 21-84740035 9/20/2021 12:15 9/20/2021 12:17 Pest: Pest in front of door located at the visitors entrance outside
DC0566ZZ 21-85387066 10/4/2021 14:56 10/4/2021 14:58 phybld:Dead animal in courtyard with foul smell
DC0566ZZ 21-86389719 10/15/2021 10:27 10/15/2021 13:51 Pest control: mouse in one of the traps in 1E.300
DC0566ZZ 21-86646250 10/26/2021 14:08 10/26/2021 14:12 Pest:Rats by the entrance at ATF HQ
DC0566ZZ 21-86767847 11/2/2021 10:32 11/2/2021 10:34 Pest control: Mouse spotted in cafe
DC0566ZZ 21-86799224 11/4/2021 13:40 11/4/2021 13:42 Pest: Mouse inside cafeteria bathroom
DC0566ZZ 21-87853704 11/18/2021 11:56 11/23/2021 10:47 pestcontrol: Roaches in pantry 3n593
DC0566ZZ 21-88139036 12/9/2021 13:32 12/15/2021 13:54 pest control-Rodent in 1 E 300
DC0566ZZ 21-88802007 12/21/2021 12:46 12/21/2021 12:48 Pest: Mice issue located in suite 1e400
DC0566ZZ 21-89409280 12/27/2021 12:22 12/27/2021 12:25 Pest: Dead mouse in fresh express
DC0566ZZ 22-89582723 1/6/2022 9:06 1/6/2022 9:12 pest: Dead pest in kitchen area
DC0566ZZ 22-92581681 3/7/2022 14:54 3/7/2022 14:59 pest:mice sighting in area 6n580
DC0566ZZ 22-92620331 3/9/2022 15:37 3/14/2022 11:47 PHYBLD: pest in in room 6.E. - 441
DC0566ZZ 22-92692912 3/15/2022 8:28 3/15/2022 9:17 phybld: Dead mouse smell located in clinic
DC0566ZZ 21-82068098 7/22/2021 13:39 7/22/2021 15:43 pest control: Insects in 4 n 593 near pantry
DC0566ZZ 22-96086040 7/20/2022 8:35 7/20/2022 9:12 rodent/mouse removal
DC0566ZZ 22-96035622 7/14/2022 10:04 7/28/2022 12:47 Can you please assist with request below emptying trash on the P2 level
DC0566ZZ 22-96576335 9/27/2022 14:20 9/28/2022 13:32 vacuum, shampoo and spray also treat for bugs
DC0566ZZ 23-102160114 3/7/2023 8:45 3/7/2023 12:08 cleaning of  mouse feces in office
DC0573PB 22-96684785 10/12/2022 10:04 10/12/2022 16:07 4421/ Mice in the jury room
DC0573PB 22-96690988 10/12/2022 15:00 10/12/2022 16:08 3004/ Please put down roach traps
DC0573PB 22-96697259 10/12/2022 16:37 10/13/2022 11:43 Courtroom 5/ Please put down roach traps



DC0573PB 22-96760130 10/24/2022 12:12 10/24/2022 12:19 3734/ Please put down roach traps
DC0573PB 22-96779557 10/26/2022 11:30 10/26/2022 14:00 4214/ Roaches in the area
DC0573PB 22-96811939 11/1/2022 15:39 11/2/2022 8:09 3917/ Please put down roach traps
DC0573PB 22-97183526 12/8/2022 8:23 12/8/2022 9:15 5927 Annex/ Please put down mouse traps
DC0573PB 22-97183637 12/8/2022 8:33 12/8/2022 9:16 6002/ Pick up dead roach
DC0573PB 22-97202700 12/9/2022 15:45 12/9/2022 15:48 3204/ need roach traps
DC0573PB 22-97246636 12/13/2022 8:33 12/13/2022 8:41 Parking Garage/ space # 65level B2 please remove dead mouse
DC0573PB 22-97317336 12/14/2022 16:10 12/14/2022 16:21 5907/  Mice in area
DC0573PB 23-99116845 1/30/2023 10:25 1/30/2023 16:14 5907/ Put down mice traps
DC0573PB 23-101713604 3/1/2023 11:18 3/1/2023 15:25 Courtroom 27A/ Remove decease mice
DC0573PB 22-96785247 10/27/2022 13:49 6403/ please set down roach traps.
DC0573PB 23-98566375 1/25/2023 12:35 4423/  Mice in chamber

DC1340SE 21-82332787 8/2/2021 15:21 8/6/2021 7:13

DOC A - LL3 -There appears to be a bug infestation in the ladies bathroom with the showers 
LL3.   Can you put in a ticket for this issue?  If not, please direct me to the person who handles 
this.

DC1340SE 21-82325396 8/2/2021 12:03 8/6/2021 7:14

USCG Loading DOC - Please create a ticket for the entrance wall going into the USCG loading 
dock. There is a large bee hive attached to the wall under the slate ledge. Photos attached 
below.

DC1343SE 22-90868226 1/28/2022 7:13 2/1/2022 15:05

Building # 31 - CUBICLE #102.14 -There Are Black Flies Flying All Over Building 31. They Have 
Been Here for Weeks Now. Please Send Exterminator ASAP. There Are Many in The Women’s 
Restroom I Believe Its Coming from Sewage That Needs To Be Drained.

DC1343SE 22-95238417 4/14/2022 13:27 4/15/2022 7:30 DC1343SE Bldg. 31 Atkins Hall please remove the lower side cover of the front stairs

DC1343SE 22-90578697 1/13/2022 15:05 1/18/2022 14:15
Atkins Hall (Bldg 31) - There Are Black Nets Flying All Around There Everywhere Including The 
Restroom And Kitchen Area

DC1343SE 22-95769219 6/1/2022 13:47 6/2/2022 12:49 Building 31- 1st floor break room- exterminator- breakroom has flying ants and termites
DC1343SE 22-96350700 8/26/2022 13:10 8/30/2022 10:20 lower level kitchen of the Dining Hall.- need pest control for ants

DC1343SE 23-102328211 3/9/2023 13:40 3/14/2023 9:20
Atkins Hall Rm 111 ; Pest : Please have exterminator inspect area for ant problems . CONTACT 
POC TO SCHEDULE TIME

DC1344SE 21-80734656 6/24/2021 11:08 6/29/2021 12:13 Hitchcock Hall ; Bees and hive outside of front entrance
DC1344SE 22-96784718 10/27/2022 12:03 10/27/2022 12:46 Hitchcock Hall Front Door / Entrance : Pest : Please inspect small infestationn of bugs
DC1344SE 23-101559767 2/27/2023 12:28 2/27/2023 16:24 Building 31 - Room 111 ants are everywhere in the office

DC1406NA 22-97501679 12/27/2022 9:58 12/29/2022 12:02
POC: Anthony Byrd- 202-282-9700-It's been reported that it is a dead bird on the Nebraska 
Ave Plaza.  It's located behind the security booth.

DC1411NA 22-95948605 7/6/2022 11:20 7/20/2022 8:19
Cafeteria Monumental Market Area ; Rodents : please inspect area rodents are eating candy 
in market

DC1413NA 21-87828056 11/17/2021 10:11 11/23/2021 15:51
NAC 17, 2nd Floor, Suite 200.   ; Exterminator requested . Mice seen multiple times and needs 
assistance to handle reoccuring problem ( POC Wendy Berg 202-282-8352 )

DC1413NA 21-82234938 7/30/2021 11:30 7/30/2021 14:21
NAC 17 ITOC Sciff ; 2nd Floor 02-200 . Exterminator / Pest : Mice sighting please inspect and 
assist ( POC Steve Dodd 202-282-8433

DC1413NA 22-95404067 4/19/2022 12:43 4/29/2022 14:52 NAC 81 - Pest - Ticks in the building

DC1413NA 22-96157840 8/3/2022 12:51 8/17/2022 9:16
NAC 81 ; 3rdFloor 02104A / Ground G010 : PEST . Please assist with pest control bug & ants in 
office areasi

DC1413NA 22-96190488 8/10/2022 7:42 8/17/2022 9:17
NAC 17-03-300. Please exterminate area for mouse. It was reported that a mouse was in the 
area.

DC1413NA 22-96381204 9/1/2022 11:15 9/8/2022 14:37 300 suite of NAC 17 sightings of rodents.

DC1413NA 22-96534323 9/19/2022 11:10 9/21/2022 9:43
NAC17-03-300. A mouse was spotted in the area. Request exteminator  to check  traps and 
put more traps  in the area.

DC1413NA 23-101614918 2/28/2023 6:28

Our midday agent reported mice in our office NAC17-03-300. Please assist with an 
exterminator. Thank you for your time and help!  Very respectfully, Minoosh Asadi Sr. Project 
Manager, DHS Contact Center

DC1414NA 21-86330576 10/14/2021 11:01 10/19/2021 9:28
NAC18 G-013, G-019 ; Pest : discovered rodents in our officer areas and would like some 
assistance on getting them removed please inspect (POC Anthony Byrd 202-282-9700)

DC1414NA 21-86341104 10/15/2021 6:18 10/19/2021 9:30
POC: Ahmad Gharib 202-403-7604- a rat seen running in the NAC 17-02-200 SCIF. Any way we 
can get traps places around the space?

DC1414NA 22-93859191 3/24/2022 7:32 3/25/2022 13:38
NAC 18 G-013 I'm reporting an ant problem in NAC 18 G-013. Can you please assist on this 
matter? Anthony Byrd 202-282-9700 anthony.byrd@associates.hq.dhs.gov

DC1415NA 21-82067774 7/22/2021 12:12 7/27/2021 9:59
NAC 19 1st floor 2 windows near 1-135-M -remove inside window pane for cleaning bugs out 
of windows -Kevin L. Spencer -202-282-9001-kevin.spencer@associates.hq.dhs.gov

DC1415NA 21-86450200 10/20/2021 12:28 10/21/2021 11:00
NAC19, 4th Floor, West Side, 401-7-Please have bugs cleaned from light fixture-Lamar Arnold -
202-282-9001

DC1415NA 22-96612181 10/5/2022 8:25 10/19/2022 10:51
NAC 19 1st Floor 135-B and 135 front office East Side ; Please have traps placed for mouse 
sighting

DC1415NA 21-81872411 7/16/2021 10:50 7/20/2021 10:10
Terrance Bates- 202-282-9001-I&A- NAC19 Mechanical rooms- Change glue traps in the 
mechanical room thru out the building (pest control)

DC1415NA 21-82210847 7/29/2021 10:58 8/2/2021 10:52
POC: Terrance Bates- 202-282-9001-I&A-: NAC19 4th floor near 04-402-29 through 04-402-33 
east side- Wasps sighted on the 4th floor area

DC1415NA 21-86329427 10/13/2021 16:34 11/5/2021 11:04
NAC-19 2nd t floor east side women’s restroom ; Pest ; have exterminator to treat for ants on 
the window (POC Patricia Fernandez 202-282-9001)

DC1415NA 21-86806237 11/9/2021 9:20 11/23/2021 15:55
reporting a rat seen running in the NAC 17-02-200 SCIF. Any way we can get traps places 
around the space?

DC1415NA 21-87871631 11/22/2021 14:17 11/30/2021 8:44
NAC19, 1st Floor, West Side, 107-F ; Please have bugs exterminated from office. (POC Lamar 
Arnold 202-282-9001



DC1415NA 21-87974151 11/29/2021 14:41 12/1/2021 9:39
NAC19, 2nd Floor, West Side, Women’s Restroom-Please have bugs exterminated from 
restroom.-Lamar Arnold -202-282-9001

DC1415NA 22-95624663 5/2/2022 6:58 5/17/2022 9:53

NAC 19 , Front Entrance, Awning as you are entering the building Remove dead bird from 
inside front awning. Christopher Williams 202-282-9001  
Christopher.williams@associates.hq.dhs.gov

DC1415NA 22-95886178 6/23/2022 6:51 7/6/2022 8:59

POC: Christopher WIlliams- 202-282-9001 I&A- NAC19, 3rd Floor in office 316 I, 316-43, and 
316-45 East Side-Mouse spotted running specifically in Office- Can you coordinate for 
placement of mouse traps

DC1415NA 22-96413650 9/8/2022 14:16 10/19/2022 10:42

POC: Chris Williams- 202-282-9001- I&A-NAC19, 1st Floor 01-107 area inside SCIF and 112 
janitorial closet outside across from 01-107 West side- Mouse spotted please have traps 
placed

DC1415NA 22-96436086 9/13/2022 8:22 10/19/2022 10:44 Location: NAC 19 2nd floor 02-202-46 east side - exterminator for Mouse spotted in cubical

DC1415NA 22-96596453 10/3/2022 6:15 10/19/2022 10:45

POC: Lamar Arnold- 202-282-9001- I&A-: NAC19, 1st Floor, West Side, 109 Break Room-Mouse 
has been caught in trap please dispose. Mouse has been disposed of, we need a replacement 
trap for the area.

DC1415NA 22-96585038 9/29/2022 10:30 10/19/2022 10:47 NAC 17 - Dead Mouse - Room 213 - POC Wendy Berg 2022828352
DC1415NA 22-96574043 9/27/2022 6:44 11/8/2022 9:51 POC: Chris Williams- NAC19-04-403-  Mouse was spotted. please place traps

DC1415NA 22-96804500 11/1/2022 7:30 11/8/2022 9:56
POC Lamar Arnold -Description: Please have traps placed for mouse sighting.  Location: 
NAC19, 3rd Floor, 311 Area

DC1415NA 22-96839520 11/7/2022 14:01 11/30/2022 9:03
POC: Terrance Bates- 202-282-9001-: NAC19, 3rd Floor, 311-29 -Please have traps placed for 
mouse sighting

DC1415NA 22-97501803 12/27/2022 10:10 12/29/2022 12:04 NAC, 19 2ND floor 02-201 F   Mouse sighting
DC1415NA 23-99886546 2/6/2023 10:21 2/8/2023 12:21 NAC 19, 3rd Floor, 311-27 Area,Please have traps placed for mouse sighting.
DC1415NA 23-100660030 2/14/2023 15:54 NAC19, 2nd Floor, 202 Area ; Please have traps placed for mouse sighting.

DC1415NA 23-101567414 2/27/2023 14:50 Description: Please have traps placed for mouse sighting.  Location: NAC19, 3rd Floor, 311-16

DC1415NA 23-101624193 2/28/2023 9:28
I&A Facilities request a work order for the following:  Description: Please have traps placed for 
mouse sighting.  Location: NAC19, 4th Floor, 403

DC1415NA 23-102102224 3/6/2023 13:40 : NAC 19 3rd floor 03-302 west side shared office, Mouse Sighting

DC1415NA 21-81985323 7/19/2021 14:49 7/19/2021 15:30
NAC 19 2nd floor stairwell west side ; : Please have bugs cleaned from light fixture (POC 
Christopher Williams 202-282-9001)

DC1415NA 21-86598683 10/25/2021 7:06 10/26/2021 10:00
POC: Chris WIlliams- 202-282-9001-I&A-NAC19, 1st Floor near 135-24-Please have bugs 
cleaned from light fixture

DC1415NA 21-86598687 10/25/2021 7:11 10/26/2021 10:15
NAC19, 1st Floor 107-22, 107-30, 107-32, and 107-33 Please have bugs cleaned from light 
fixtures Christopher Williams 202-282-9001 Christopher.williams@associates.hq.dhs.gov

DC1415NA 21-86598676 10/25/2021 7:00 10/26/2021 12:00
POC: Chris WIlliams- 202-282-9001-I&A-NAC19, 1st floor outside of 135-L 135-M 135-G  
Offices east side- Please have bugs cleaned from light fixtures

DC1415NA 21-86598672 10/25/2021 6:54 10/27/2021 7:30
NAC19, 3rd Floor 302 west side shared office : Please have bugs cleaned from light fixture. 
Christopher Williams 202-282-9001 Christopher.williams@associates.hq.dhs.gov

DC1415NA 21-86598684 10/25/2021 7:07 10/27/2021 8:30
NAC19, 4th Floor 403 area east side-Please have bugs cleaned from light fixtures-Christopher 
Williams -202-282-9001

DC1415NA 21-86598713 10/25/2021 7:21 10/27/2021 9:00
NAC19, 4th Floor west side outside of elevator Please have bugs cleaned from light fixture. 
Christopher Williams 202-282-9001 Christopher.williams@associates.hq.dhs.gov

DC1415NA 21-86598800 10/25/2021 7:32 10/27/2021 9:30
NAC19, 4th Floor 401 west side area Please have bugs cleaned from light fixtures. Christopher 
Williams 202-282-9001Christopher.williams@associates.hq.dhs.gov

DC1415NA 21-86598811 10/25/2021 7:44 10/27/2021 10:00
NAC19, 4th Floor 402 area west side Please have bugs cleaned from light fixtures. Christopher 
Williams 202-282-9001 Christopher.williams@associates.hq.dhs.gov

DC1415NA 21-86598821 10/25/2021 7:54 10/27/2021 10:30
NAC19, 4th Floor 402 area east side Please have bugs cleaned from light fixtures. Christopher 
Williams 202-282-9001 Christopher.williams@associates.hq.dhs.gov

DC1415NA 21-79286516 5/25/2021 16:35 6/16/2021 8:41
NAC-19 basement G002-A ; Presence of Ants. Request pest control representative investigate 
and provide remedy . (POC Ferdinand Arellano 202-282-9001

DC1416NA 21-83615433 8/23/2021 15:41 8/27/2021 13:10
NAC Bldg. 20 Room 01-106 - It seem we have a bit of a mouse problem, if we could be added 
to the list to have traps or bait setout that would be outstanding.-Willie Houser -2022829784

DC1418NA 21-86330656 10/14/2021 11:14 10/19/2021 9:36
NAC 43  01-001   ; PEST :  discovered rodents in our officer areas and would like some 
assistance on getting them removed please inspect (POC Anthony Byrd 202-282-9700)

DC1418NA 22-95680408 5/16/2022 7:46 5/17/2022 9:59

POC: Anthony Byrd- 202-282-9700- OCSO- NAC 43 hallway is currently full of flies.  You can 
see them on the walls, floors, doors, and windows.  There's a window beside the elevator 
that's currently hosting approximately 20 flies.  I've personally went into the hallway twice 
yesterday and twice today thus far to force the flies out of the building which I've been 
successful with.  Unfortunately, I assume from the use of the handicap button at the entrance 
being used the flies continue to find a wa

DC1420NA 21-83621769 8/24/2021 8:06 8/31/2021 10:12

POC: Mario Conti- 202-282-9810- I&A- Please have exterminator come to the area to set 
mouse3 traps. Someone will be in the SCIF from Mon-Thurs from 6am-1pm. Please call 202-
282-9810

DC1452SE 22-95597111 4/25/2022 8:28 5/4/2022 12:00 Building 33- Rm 117.2-Please create a ticket to have the mechanical room sprayed for ants.
DC1456SE 21-79551704 6/4/2021 7:12 6/4/2021 13:59 DC1456SE Bldg. 40 Numerous Ants in 1st floor window ledge

DC1460SE 21-82384151 8/4/2021 16:55 8/6/2021 7:14
building 49 on the basement level-CSOC received a notification about a spider infestation in 
building 49 on the basement level. Requesting a exterminator to investigate.

DC1460SE 22-95641053 5/6/2022 14:15 5/6/2022 16:00 Bldg 49 Construction Shops ; Pest : flies and gnats in area please inspect and assist



DC1460SE 22-96030187 7/13/2022 15:18 7/14/2022 6:26
Construction Shops Bldg 49 First floor  ; PEST : experiencing issues with constant flies and 
gnats which is a hinderance in the workplace

DC1460SE 22-96370592 8/31/2022 7:07 9/1/2022 8:48 Bldg 49 LL2-requested a exterminator for roaches in the pantry area of
DC1460SE 23-97896353 1/19/2023 9:08 1/19/2023 12:21 DC1460SE Dry Cleaners side of the building has a large hornets nest high up in a tree

DC1460SE 22-96700308 10/13/2022 8:38 10/13/2022 12:00
DC1460SE FPS Access Control door (must knock) please install a door sweep to prevent debris 
and bugs from entering beneath the door

DC1469SE 22-94081394 3/31/2022 8:49 4/1/2022 7:08
Trailer #5 -Please submit a ticket for pest control at Trailer #5 Chris Mills office. There are bugs 
in multiple areas of the office.

DC1472SE 21-79596387 6/8/2021 16:14 6/9/2021 7:43 Gate 5 ; lizard stuck on a mouse trap inside of the Gate House 5 Lobby at this time.

DC1472SE 22-92132474 2/11/2022 6:52 2/11/2022 10:18
Gate #1 - Post 60 - Mice Has Been In The Area.advising of his suspicions of a possible mouse 
occupying the Fujitsu heating & cooling vent located above 11DG60's desk/countertop.

DC1472SE 23-97831788 1/17/2023 11:22 1/19/2023 10:51
Opptortunities Trailer - Gate 1;  there are mice droppings all along my desk, please schedule 
pest control to address this issue.

DC1472SE 22-90979638 2/7/2022 17:17 2/11/2022 17:00

Gate 1 ; Outpost 22 . requested a ticket be submitted for Outpost 22 (North Perimeter) be 
cleaned due to rats being in the area. Stated that there are mice droppings and appears to be 
bite marks on the wires in the booth.

DC1472SE 21-79566836 6/7/2021 9:11 6/7/2021 10:59 Gate 3 ; Pest : Ants inside and out please inspect
DC1472SE 21-79869960 6/15/2021 9:04 6/15/2021 12:50 Hitchcock Hall outside room 103- Ants infestation
DC1472SE 21-80949835 7/6/2021 8:07 7/6/2021 9:54 Trailer 4 -mouse stuck on a mouse trap inside of Trailer A
DC1472SE 21-83608769 8/23/2021 14:51 8/23/2021 15:45 Gate #1 - Booth A - He called reporting a pest control issue at Gate 1 FPS desk area
DC1472SE 21-83799126 8/31/2021 16:27 9/1/2021 15:10 St Elizabeth Trailer A ; Lizard inside of trailer

DC1472SE 21-83859819 9/3/2021 17:17 9/7/2021 12:08 St Elizabeth West Campus  : rodent issue at Outpost 10 located on the South perimeter fence
DC1472SE 21-85388248 10/5/2021 7:29 10/7/2021 9:06 Outpost 6- south perimeter-Extermination is need  for spider webs  and spiders
DC1472SE 21-88149852 12/9/2021 16:11 12/13/2021 11:05 Gate 5 ; PSO reported a rodent issue at Gate 5

DC1472SE 21-88160401 12/13/2021 11:50 12/14/2021 9:57
Gate 6 ; PEST .  PSO Moriarty reported a rodent issue in the outter booth of Gate 6.  Please 
inspect

DC1472SE 21-88791314 12/20/2021 7:25 12/20/2021 10:53 Gate 1- dead mouse in the trailer
DC1472SE 22-90868209 1/28/2022 6:45 1/28/2022 7:14 Gate - 1- booth A-  Mouse problems

DC1472SE 22-95392030 4/18/2022 6:20 4/19/2022 16:28
Gate 1- outpost 22- snake in outpost 22 which he described the color of the snake to CSOC as 
brown, black, and red

DC1472SE 22-95666360 5/12/2022 14:22 5/17/2022 11:35 Gate 3- outpost 6- need to be exterminatated form exessive bugs
DC1472SE 22-95772335 6/3/2022 6:27 6/7/2022 14:24 Gate 1-reported baby wasps inside the booth of Gate 1.
DC1472SE 22-95777791 6/7/2022 6:29 6/7/2022 14:29 Gatehouse 1 PSO reported that their are termites inside the gatehouse
DC1472SE 22-95901288 6/27/2022 9:12 6/27/2022 11:16 Munro Bldg CDC Playground: Dead bird on playground right outside of exit door

DC1472SE 22-93859814 3/24/2022 9:39 3/25/2022 12:45
Gate1-Access Control personnel inside of Trailer A (at Gate 1) are seeing more and more ants 
inside the location. They are on the desk, phone and keyboard.

DC1472SE 22-97541810 12/30/2022 8:10 12/30/2022 11:41 Trailer B , Closet, Rodent removal
DC1472SE 22-96435814 9/13/2022 6:44 9/13/2022 11:36 Gate B/ Trailer B.- significant amount of mice feces in the sitting area and closet .
DC1472SE 22-96554954 9/21/2022 10:39 9/22/2022 11:39 Gate 1 -Booth A/Post 60 - reported a mouse nest in the box connected to the AC Unit-
DC1472SE 22-96575001 9/27/2022 10:30 9/27/2022 11:12 Post 60 (toll booth near Gate 1) advised CSOC she smells a dead mouse in her booth.
DC1472SE 22-96731914 10/18/2022 11:04 10/19/2022 11:49 Trailer B utility closet and is requesting mouse traps be set up in the area
DC1472SE 22-97435133 12/21/2022 11:22 12/22/2022 9:42 Trailer 37B; needs pest control for a mice issue as soon as possible.
DC1472SE 23-97828933 1/17/2023 7:20 1/17/2023 13:23 Gate B Trailer; mice issues; need mice traps

DC1472SE 23-97829075 1/17/2023 7:34 1/17/2023 13:41
Gate 6 Mice Issues; mice traps are needed.  Guards have been complaining about mice 
crawling up the walls.

DC1472SE 23-97829003 1/17/2023 7:27 1/17/2023 13:43
Gate 1 - 11DG23 (T. Will) advised a mouse ran across the floor at STE21, gate house 1. 
Requesting a trap be put out. Gate house 1 number 202-372-8726.

DC1472SE 23-99102123 1/30/2023 7:20 1/30/2023 11:51 Gate 1 - Pest - Dead mouse on trap please remove
DC1472SE 23-99988329 2/7/2023 7:43 2/13/2023 16:23 Location: Gate 2/ Access Control Window -  cleaning due to them having ants

DC1472SE 23-102153568 3/7/2023 6:39 3/7/2023 8:31 ants inside Gatehouse 2 and that they are asking if someone can come out and deal with it.
DC1472SE 23-102796802 3/15/2023 7:29 3/15/2023 11:00 Trailer (B) Dead rodent removal from Trailer (B)

DC1472SE 23-97829004 1/17/2023 7:28
Gate 4 Mice Issue; mice traps are needed.  Guards have been complaining about mice 
crawling up the walls.

DC1473SE 22-92149403 2/11/2022 7:56 2/11/2022 11:00
Munro Building- CDC 9DD05-16: classroom needs a deeper clean. There seems to be a 
stomach bug going around the classroom.

DC1473SE 19-54325022 12/30/2019 12:19 12/31/2019 5:27 LLi06-07-Munro Building-Drain flies have taken over both male and female restrooms.
DC1473SE 20-55590140 1/24/2020 10:29 2/5/2020 13:36 LL8z11-07 Munro Bldg ; Pest : Insect/Gnat problem

DC1473SE 21-80987877 7/7/2021 10:17 7/7/2021 11:52
Munro Bldg Child dev center walkway: CDC walkway has a dead bird at the beginning of the 
stone area

DC1473SE 21-81011886 7/8/2021 11:11 7/8/2021 11:55 Munro Bldg CDC Toddler Playground: Dead bird in play structure on toddler playground
DC1473SE 21-81688629 7/14/2021 11:31 7/19/2021 6:04 LL 8BB13-01 Munro Bldg; Please provide pest control for Rodent, Mice (2 each)

DC1473SE 21-83641758 8/25/2021 9:29 8/27/2021 16:24 LL4J13-32 Munro Bldg : Please provide pest control. Dead mouse under back partition in cube.

DC1473SE 21-83762270 8/31/2021 9:20 8/31/2021 13:56 LL 9Y17-14 Munro Bldg ; Pest : dead mouse in the mousetrap on the outside of this cubicle.

DC1473SE 21-85358571 9/30/2021 17:07 10/4/2021 13:16
Murno Bldg CDC Center / LL9Z01-37: Two mice were seen running around in the classroom, 
droppings also seen under the sink. The traps were removed and not replaced.

DC1473SE 21-85436726 10/8/2021 15:08 10/8/2021 16:00 Munro Bldg CDC/ LL 9Z01-37: There's a mouse in the trap under the sink.



DC1473SE 21-86803888 11/8/2021 11:26 11/9/2021 11:34

Munro Bldg LL5L18-00:  PEST : Please provide pest control or custodial team if possible. 
Mouse nest inside file cabinet. Customer will be in Monday-Wednesday if someone can stop 
by her desk, She'll show them where the cabinet is.

DC1473SE 22-92304201 2/22/2022 10:41 2/22/2022 11:55
Munro Building -Gym Male & Women Locker Rooms: Priority #2. Flies present at drains again. 
Thank you!

DC1473SE 23-101257254 2/22/2023 11:48 2/23/2023 14:24

Location:  Munro Building  Floor: LL9  Space: 9z01-37  Description: a small bug was found in 
the classroom (alive, crawling in the sink this morning). The clerk looked it up online and she 
said that it looks like a carpet beetle, please see attached picture of google search image. We 
are requesting the carpets of the CDC be shampooed over the weekend to eliminate any other 
beetles or larvae that are present in the carpets. Please and thank you.

DC1473SE 21-81629912 7/14/2021 8:31 7/15/2021 12:59
Munro Building -8Z18-04: respectfully request vacuuming and cleaning support for cubicle 
move, there are mouse feces in locker and in drawers, need deep clean support.

DC1473SE 21-82381301 8/4/2021 10:37 8/4/2021 12:27

Munro Building -CDC/ 9BB06-06/9BB06-07/9Z04-23/ classroom closets: Mouse droppings 
have been seen in the above areas listed. Respectfully request sweeping of mouse dropping 
and mouse traps if possible.

DC1473SE 22-94250576 4/12/2022 6:56 4/12/2022 8:30 Munro Building- 4V23-24: Dead mouse caught in mouse trap, causing stink

DC1473SE 23-102172236 3/7/2023 12:32 3/9/2023 10:30

A new Work Order Request has been submitted.  Ticket Number:  949  Type of Request: Other  
Location:  Munro Building  Floor: LL4  Space: 4R19-26  Description: Dead mouse in trap at 
4R19-26. please remove and spray for smell. also possible dead mouse near 4R20-22 as there 
is a foul smell. request investigate nearby areas and traps for second mouse.   E-Mail: 
samantha.m.tober@uscg.mil  POC Phone: 202-372-1261  Submitter's Name: Tober  Samantha  
M

DC1473SE 22-92539358 3/1/2022 6:52
Munor building-Exterior windows near the sky bridge in vicinity of 6X15 corridor: LARGE 
insect nests, request removal during next exterior window cleaning of the building.

DC1473SE 21-82398766 8/9/2021 10:29 8/19/2021 11:12
Munro Building- CDC 9z03-35: Room has a space under the sink that appears to be an entry 
point for the mice. Please seal this off .

DC1473SE 21-83611150 8/23/2021 15:11 8/27/2021 16:20
Munro Building- : CDC 9z01-37 spotted a mouse crawling through a hole in the sink cabinet 
gaps

DC1473SE 22-96801449 10/31/2022 13:13 11/1/2022 11:01
Munro Bldg Makapu'u Point Light Elevator: Exterminator/Pest Control: Large bug seen on 
Purell dispenser near elevator

DC1473SE 19-51886476 11/14/2019 9:29 1/8/2020 12:47 LL-5R19-19- Munro Building- Dead Mouse in trap in back left corner of cubicle

DC1473SE 21-79866316 6/14/2021 15:06 6/15/2021 14:31
CDC/Playground ground hog was seen running up to the door of the CDC on the playground. 
Please look into it

DC1473SE 21-79734445 6/11/2021 10:05 6/15/2021 14:32
Location: Munro Building Space: Child Dev Center 9y05-54 Description: CDC 9y05-54 Infant 
classroom has had a roach inside of their classroom.

DC1473SE 21-80603318 6/17/2021 6:49 6/21/2021 7:51 Munro building- LL1E20-10 BASE NCR SPO- Horrible smell like dead mouse
DC1473SE 21-80725401 6/24/2021 9:17 6/29/2021 12:16 Location: Munro Building  Space: LE06-00  Description: Pest "big bugs"

DC1473SE 21-80824037 6/30/2021 7:48 6/30/2021 9:12 Munro Building -CDC Outside Bench: Dead Bird on bench located outside of CDC front door
DC1473SE 21-80880049 7/1/2021 9:47 7/1/2021 10:37 Munro Building - Child Development Center -Dead bird in front of CDC entrance door

DC1473SE 21-80950088 7/6/2021 9:20 7/6/2021 11:05
Location: Munro Building  Space: Child dev center front  Description: There is a dead bird in 
the window sill in front of a classroom along the path to the cdc

DC1473SE 21-80950071 7/6/2021 9:16 7/7/2021 6:31
Munro building- LLCDC 9y05-54:  pest control. infant class had a mouse running in the 
classroom

DC1473SE 21-81012461 7/8/2021 13:30 7/8/2021 15:41
Munro Building -1E23-01-Pest Services for office please. There are gnats/fruit flies in office. 
Please assist

DC1473SE 21-81774559 7/15/2021 12:41 7/16/2021 6:11
Munro Building (Bldg. 50)-1E23-01 - Base NCR Command Suite-Priority #2. We currently have 
fruit flies in the workspace. Any help to remedy the situation would be appreciated. Thanks.

DC1473SE 21-82072020 7/23/2021 9:45 7/23/2021 10:28
Location: Grounds  Space: Child dev center walkway  Description: CDC walkway has a large 
wasp

DC1473SE 21-82278245 8/2/2021 7:54 8/2/2021 8:46 Munro Building- 4T23-19 There is a dead mouse caught on a mouse trap

DC1473SE 21-82316402 8/2/2021 11:12 8/2/2021 11:46
Munro Building- : Child dev center front pathway The CDC has a dead bird in the rocks next to 
the path heading to gate 5.

DC1473SE 21-82380031 8/4/2021 10:22 8/5/2021 8:50 Munro building-LL4T23-27: Dead mouse on mouse trap

DC1473SE 21-82398386 8/9/2021 7:46 8/9/2021 8:41
Munro Building -Child Development Center: Request for pest control. Live mouse stuck on 
sticky trap at front desk of CDC. Other traps should probably be checked.

DC1473SE 21-82400706 8/10/2021 6:33 8/10/2021 15:07 Munor Building-LL5S19-10: Please place a new mouse trap behind cubicle 5S19-10.

DC1473SE 21-82481959 8/12/2021 9:22 8/12/2021 11:20
Munro Building - CDC 9Z01-37: Request for pest control. classroom has a mouse on a sticky 
trap under the sink

DC1473SE 21-82402551 8/10/2021 11:24 8/13/2021 8:28
Munro building-Child Development Center: CDC has seen mice running in and out of a 
different classrooms sink cabinets

DC1473SE 21-82401029 8/10/2021 9:28 8/13/2021 8:28
Munro building-CDC 9y04-49: infant classroom has a presumed deceased mouse on a trap 
that needs to be collected

DC1473SE 21-82632785 8/13/2021 10:54 8/13/2021 11:32 Munro Building -CDC 9z01-37: Please provide pest control. dead mouse on trap

DC1473SE 21-82272004 8/2/2021 6:47 8/19/2021 11:11
Munor building- LL7CC21-01: There is a wasp nest external to the office. Please provide pest 
control.

DC1473SE 21-83578597 8/23/2021 7:46 8/23/2021 9:22
Munroe Building -Child Dev Center 9AA06-03: Please provide pest control. CDC front desk has 
a dead mouse in a trap

DC1473SE 21-83633243 8/24/2021 13:08 8/27/2021 16:23
Location: Munro Building  Space: 6Y22-07  Description: Dead mouse in trap under the vending 
machine.

DC1473SE 21-83846131 9/1/2021 14:58 9/2/2021 11:38 LL1e20-05 Munro Bldg : Mouse trap was removed. Please replace. Thank you!



DC1473SE 21-83851420 9/2/2021 12:35 9/7/2021 10:32
Location: Munro Building  Space: Cube 7Y12-35 and vicinity  Description: Mouse have been 
seen in the area. Please set mouse traps in the general area near this cube.

DC1473SE 21-84585534 9/15/2021 13:20 9/16/2021 15:51
Munro Bldg CDC playground: dead bird located along the window area next to a wooden table 
structure

DC1473SE 21-84739249 9/20/2021 6:43 9/21/2021 12:24
Munro Building- CDC/ Playground: Mice was seen coming out of the sand box attached to the 
boat.

DC1473SE 21-85315217 9/28/2021 16:11 9/29/2021 9:40
Location: Munro Building  Space: CDC/ Playground entrance  Description: There is a dead bird 
in front of the entrance door.

DC1473SE 21-85329750 9/30/2021 7:36 9/30/2021 16:30

Munro Building -Child dev center 9EE05-14:  Please provide exterminator for the whole CDC 
Building. CDC has been getting an inordinate amount of small millipedes in the hallways and 
classrooms.

DC1473SE 21-85379272 10/1/2021 12:56 10/4/2021 13:16

Location: Munro Building  Space: Child Dev Center 9z01-37  Description: CDC classroom 9z01-
37 mice are running in the room while children are in the room. They seem to be coming from 
under the sink cabinet

DC1473SE 21-85556344 10/12/2021 16:14 10/13/2021 8:54
Munro Bldg ; CDC / Playground . : There's a dead bird on the playground as you enter through 
the doors.

DC1473SE 21-86330158 10/14/2021 9:43 10/19/2021 10:22
Munro Building-Child dev center front door: CDC front door has a large garden orb weaver 
spider above the door that needs to be relocated

DC1473SE 21-86397449 10/18/2021 7:33 10/20/2021 11:23
Munro Building-Gym Male Locker Room: Priority #2. Report of drain flies in the male locker 
room shower stalls

DC1473SE 21-86579857 10/21/2021 8:02 10/21/2021 14:19

Munro Building- 9DD05-17 area: Please provide pest control for area. Mice running in and out 
of the following areas. It appears that it initially came from the Staff Lounge 9DD05-17 and 
ran around to these other spaces 9CC06-09; 9DD06-16; 9EE05-14; 9EE03-11. Thank you!

DC1473SE 21-86598936 10/25/2021 8:43 10/26/2021 9:09
Munro Building- Child dev center playground: Request pest control. CDC playground has dead 
bird outside of classroom door leading to the playground

DC1473SE 21-86599015 10/25/2021 9:07 10/26/2021 9:09

Location: Munro Building  Space: Child dev center playground  Description: The CDC had at 
least 4 dead birds on the playground from them presumably hitting the windows over the 
weekend. Is there anything that can be placed on the windows

DC1473SE 21-86599140 10/25/2021 9:32 10/26/2021 9:09
Munro building- CDC playground has dead bird outside of classroom door leading to the 
playground, please remove

DC1473SE 21-86767976 11/2/2021 11:01 11/4/2021 7:53 Munro Building -8CC14-21: millipede activity. Please provide exterminator

DC1473SE 21-86798023 11/4/2021 10:21 11/4/2021 13:26
Munro Building -5S22-01: Please provide pest control. There's a dead mouse in the sticky trap 
behind the pillar in my cube..

DC1473SE 21-87082981 11/15/2021 8:28 11/15/2021 10:57
Munro Building- CDC playground: dead bird in front of an emergency egress door leading to 
the playground

DC1473SE 21-87868177 11/19/2021 7:11 11/22/2021 15:04 Munro Building- 2K06-01: Please provide pest control. Dead Mouse in Mousetrap in Cubicle
DC1473SE 21-87083148 11/15/2021 9:22 11/30/2021 9:13 Munro Bldg LL7Y21: PEST ; Please provide pest control Mouse caught in trap

DC1473SE 21-87946595 11/29/2021 10:04 11/30/2021 9:17

Munro BuildingMunro Building - CDC 9y05-54- has a dead mouse under classroom kitchen 
sink First Name: christiana Middle Name:  Last Name: brunstetter Telephone: 2023724332 E-
Mail: christiana.r.brunstetter@uscg.mil

DC1473SE 21-88073986 12/3/2021 9:32 12/3/2021 11:08
Location: Munro Building  Space: 6Y18-07  Description: Dead mouse in mouse trap. currently 
in a paper fold in garbage bin.

DC1473SE 21-88089203 12/7/2021 13:38 12/7/2021 15:25
Munro Building -9AA07-04: please provide exterminator There are ants on the countertop in 
the pantry.

DC1473SE 21-88116647 12/8/2021 8:05 12/8/2021 11:16
Munro Building- CDC 9y01-42: Please provide pest control. very deceased mouse found in a 
classroom sink cabinet

DC1473SE 21-87865015 11/18/2021 13:44 12/10/2021 12:52
Munro Building- 4R20-20: Please provide pest control. Live mouse spotted. Please provide 
additional traps with fresh bait.

DC1473SE 21-88160354 12/13/2021 11:36 12/14/2021 9:57
Location: Munro Building  Space: 5L18-00  Description: Smells dreadful in our printer room. 
Could possibly be a dead mouse.

DC1473SE 21-88161417 12/14/2021 7:18 12/15/2021 6:26
Munro Building- 4R20-20: Please provide pest control. dead mouse, rotting and stinks, please 
remove and spray for odor.

DC1473SE 22-89647310 1/11/2022 14:05 1/12/2022 6:01
Munro building- LL3M06-29: Pest control/Deceased mouse. Please provide mouse traps if 
possible.

DC1473SE 22-90871603 1/31/2022 11:17 2/1/2022 9:11
Munro Building-9BB13-04 There are ants all over my desk. I keep killing them and new ones 
appear. please help!

DC1473SE 22-90976782 2/7/2022 8:14 2/9/2022 6:47 Munro Building- 2P07-00: mice running rapid. Respectfully Request for pest control

DC1473SE 22-92187315 2/14/2022 12:42 2/14/2022 13:00
Munro  building-LL7DD06-22: Please provide pest control. Live mice spotted today within the 
Marine Safety Center Spaces

DC1473SE 22-92304316 2/22/2022 11:10 2/22/2022 11:50
Munro Building -7V23-37: Please provide pest control. Dead mouse in trap starting to smell 
behind filing cabinet Unit 7-1565.

DC1473SE 22-92308208 2/22/2022 12:53 2/22/2022 15:00
Gate4- A mouse was seen by Starlene Bryd in room 01-002 in the Visitor center/ Gatehouse 4 
and she needs it to be removed from her area

DC1473SE 22-92320917 2/22/2022 16:29 2/23/2022 11:06 Munro Bldg LL 2i07-01: Dead mouse in mousetrap in AV cube area.

DC1473SE 22-92458216 2/25/2022 7:47 2/25/2022 8:30
Munro Building-5U23-28: Please provide pest control. A mouse is caught in a trap and needs 
to be removed.

DC1473SE 22-92575653 3/4/2022 12:02 3/7/2022 11:09

Munro Building-There is a dead mouse in the mouse trap in my office (behind desk along back 
wall). Request to have mouse removed and a new trap set. Location is in a secured space so 
coordination with CG-2 SSO or myself would be required. Felicia.E.Roane@uscg.mil

DC1473SE 22-92582216 3/8/2022 6:44 3/8/2022 8:34 Munro Building- CDC grounds on the walkway: There's a dead bird on the walkway



DC1473SE 22-92609971 3/9/2022 7:53 3/10/2022 12:03 Munro building-LL6y18-04: Pest control dead mouse in trap

DC1473SE 22-93730787 3/17/2022 10:54 3/17/2022 11:45

Location: Munro Building Space: 9BB14-23 Description: I am suddenly having ant issues. 
Apparently the sprayed for ants the other day and they have migrated to my space now. 
Request assistance.

DC1473SE 22-94069111 3/29/2022 8:24 3/30/2022 7:33
Munro building- LL7Y12-25: Need mouse traps. Seeing mice in the area while working at my 
desk.

DC1473SE 22-93975681 3/28/2022 10:24 3/30/2022 7:33 Location: Munro Building  Space: 6V23-16  Description: Rat droppings in closet
DC1473SE 22-93974840 3/28/2022 7:51 3/30/2022 7:35 Munro Building- LL7 Courtyard (Access from Stair 8 or 7R15-03)
DC1473SE 22-94167970 4/8/2022 7:52 4/8/2022 9:34 Munro Building - 2O06-03: Dead mouse near cube in trap

DC1473SE 22-95248942 4/14/2022 14:10 4/14/2022 16:00
Location: Munro Building Space: CDC/ Playground Description: There appears to be a nest 
possibly under the water tables. Insects flying around the area.

DC1473SE 22-95393228 4/18/2022 13:05 4/19/2022 16:29 Munro Building- 7Y10-29: Pest control request. Rodents in area
DC1473SE 22-95454817 4/22/2022 11:57 4/22/2022 13:30 Munro - 2O06-03 requesting more mouse traps

DC1473SE 22-95599600 4/26/2022 6:54 4/26/2022 9:45
Munro building- CDC/ Walkway: There is a dead bird on the rocks along the walkway into the 
CDC. There's a tissue covering it.

DC1473SE 22-95596993 4/25/2022 8:04 5/3/2022 8:53 Munro Building- 8S13-00  there was a mouse sitting

DC1473SE 22-95631663 5/3/2022 10:11 5/3/2022 13:17
Munro Building- child development center pathway: CDC has a dead bird next to the pathway 
between gate 5 and CDC front doors.

DC1473SE 22-95631833 5/3/2022 10:15 5/3/2022 15:38
Location: Munro Building Space: child dev center 9z04-23 Description: CDC 9z03-23 ants 
spotted around tumbling mat

DC1473SE 22-95638279 5/5/2022 11:00 5/5/2022 16:26

Munro Bldg LL 7Y09-20: PEST ; PRIORITY #2. Bug infestation on desk-killed a lot but still keep 
coming; no food was left out and don't know why they appeared "overnight" and after I killed 
the first bunch, stragglers kept coming.

DC1473SE 22-95640377 5/6/2022 10:50 5/6/2022 11:45 Munro Building- LL5P06-02: Priority #2. an increased number of ants roaming desk.
DC1473SE 22-95680933 5/16/2022 10:29 5/16/2022 13:44 Munro Building-CDC 9y01-42:  ants in the classroom. Request for exterminator

DC1473SE 22-95681068 5/16/2022 11:08 5/17/2022 12:58

Munro Building- LF05-01: I saw a mouse running around. First, it ran into my room by crossing 
under the door. It ran to my closet. Afterwards, it ran from my closet, to the door, and then 
out of the room. I don't know where it went after that. Can we have pest control?

DC1473SE 22-95739576 5/23/2022 11:05 5/23/2022 13:30
Munro Building- CDC playground has a bird nesting in children's play equipment within their 
reach

DC1473SE 22-95739567 5/23/2022 11:03 5/23/2022 13:45
Munro building- CDC playground: groundhog holes under shed and groundhogs are starting to 
rove the playground while children are out on playground

DC1473SE 22-95757001 5/26/2022 9:11 5/26/2022 14:02 Munro Building- 9DD14-23:  Ants! Please provide exterminator

DC1473SE 22-95770645 6/2/2022 10:18 6/2/2022 11:59
Munro Building- CDC 9Y01-42: Requests for snap mouse traps  to be removed. CDC is not 
allowed to use Snap traps in any unlocked areas a child could potentially get into

DC1473SE 22-95778191 6/7/2022 9:46 6/8/2022 10:56

Munro building-From LL9Y17-14 down through the row: the entire cubicle row, on both sides, 
have noticed black ants in all the spaces. No source has been determined. Requesting 
exterminator.

DC1473SE 22-95778927 6/7/2022 11:10 6/8/2022 13:33
Munro Bldg LL 9Z18-03: Ants in cubicles, request for exterminatior. Ants are becoming more 
frequent/thorough vacuuming and mitigation.

DC1473SE 22-95798600 6/13/2022 9:02 6/13/2022 9:44 Munro Bldg Walkway leading to CDC has a lot of ants swarming.
DC1473SE 22-95789950 6/10/2022 13:37 6/14/2022 10:13 Munro building- LL1d19-00: ants in space, request exterminator
DC1473SE 22-95868071 6/17/2022 6:45 6/21/2022 13:22 Munro building- LL8S15-04: ANTS in area. Please provide exterminator

DC1473SE 22-95925488 7/1/2022 9:22 7/1/2022 11:01
Munro Building-LL7CC06-30: the previous tenant left a mess of mouse crap and spilled food & 
hygiene products. Respectfully request cleaning for area.

DC1473SE 22-95886186 6/23/2022 7:22 7/1/2022 11:20 Munro building- LL2J23-09: ants in office. Request for exterminator

DC1473SE 22-95915771 6/29/2022 14:17 7/6/2022 10:41
Munro building- Outside LL1 Entrance Lobby - green roof: A small bird is injured outside the 
LL1 entrance lobby green roof. Images to follow

DC1473SE 22-95978990 7/12/2022 8:16 7/12/2022 9:45 Munro Bldg LL 4r20-20 ; Pest : Please remove dead mouse
DC1473SE 22-95956662 7/7/2022 15:14 7/13/2022 6:31 Munro - Room 4r20-20 - Dead mouse

DC1473SE 22-95984639 7/12/2022 11:43 7/13/2022 7:04
Munro building- LL6H15-16 Catering Pantry: Pest management - dead mouse in trap nearest 
the entry door to the catering pantry.

DC1473SE 22-96026405 7/13/2022 12:21 7/13/2022 12:59
Munro Building-LL1E20-05 High Density Storage: Dead mouse in trap behind door inside 
space. Contact Base NCR Facilities at 202-372-4050 if access is required.

DC1473SE 22-96065833 7/18/2022 8:30 7/18/2022 16:17 Location: Munro Building  Space: 6L06-19  Description: Report of bugs in cubicle

DC1473SE 22-96092483 7/21/2022 9:17 7/21/2022 11:22

Munro Bldg LL 6m06-18: ANT PROBLEM: In the last 24 hours customer has noticed an 
increasing number of ants crawling on and around desk. Customer can't tell where they're 
coming form. The problem is getting worse.

DC1473SE 22-96092871 7/21/2022 10:36 7/22/2022 8:47
Munro Bldg LL 4P07-15: There are ants in this office and several other areas in the CG-5R 
secure space. Please provide exterminator.

DC1473SE 22-96111215 7/25/2022 8:48 7/25/2022 12:03 Munro Bldg CDC: dead bird on window ledge on the walkway leading to CDC
DC1473SE 22-96152568 8/2/2022 14:10 8/2/2022 15:45 Munro LL7 entrance ; Dead  Bird

DC1473SE 22-96323706 8/23/2022 10:31 8/23/2022 12:07
Location: Munro Building  Space: Child Dev Center Playground  Description: CDC dead bird on 
playground on top of container

DC1473SE 22-96344207 8/26/2022 10:09 8/26/2022 10:58
Munro Building-Space: Child Development Center playground: Priority 2. CDC playground has 
dead bird in first gated part of the playground.

DC1473SE 22-96338764 8/25/2022 10:05 8/31/2022 9:29
Munro Bldg Child Dev Center Playground ; CDC playground has wasp nest inside of outdoor 
play easel

DC1473SE 22-96406001 9/7/2022 9:32 9/7/2022 11:39
Munro Building 6EE14-19; Mice or rats in my desk, chewed on bag of oatmeal, fecal material 
in drawer this morning



DC1473SE 22-96428065 9/12/2022 12:09 9/13/2022 9:09

Munro Building- Space: 6S14-05: Need exterminator and area cleaned and sanitized.  A lot of 
rat feces in bottom drawer of small under the desk, the drawer is open and the feces is visible. 
Please remove feces and sanitize the area.

DC1473SE 22-96479279 9/14/2022 8:31 9/14/2022 13:09 Munro Building  9DD06-22Replace sticky trap in office & remove old one

DC1473SE 22-96726111 10/17/2022 10:04 10/18/2022 8:18

Munro Building- Space: 9Y-17-19: Need exterminator -- Ants. There are ants periodically 
crawling over my desk/cubicle space. I do not keep food in it, and it is clean. They are small 
ants.

DC1473SE 22-96731630 10/18/2022 10:22 10/18/2022 12:35
Munro Bldg Child Dev Center Playground: PRIORITY 2. CDC Playground has a dead bird on the 
lower level be the windows

DC1473SE 22-96779494 10/26/2022 11:14 10/26/2022 15:16 Munro Bldg LL 4R20-26: Please remove dead mouse in trap and spray for smell.
DC1473SE 22-96893814 11/15/2022 6:39 11/15/2022 8:12 Munro building- 1st fl. in Section U23 near Door 5V23-16- remove dead mouse

DC1473SE 22-96838449 11/7/2022 11:01 11/15/2022 15:26
Munro Bldg LL 4T23-28: Exterminator/Pest Control: The mouse trap by my cube has 
completed its mission and has a dead mouse in it. Is it possible to have it removed?

DC1473SE 22-96940536 11/16/2022 11:34 11/17/2022 12:34
Location: Grounds Space: LL3 Patio by 3D17 Description: There is a dead turkey on LL3 patio. 
When you exit the door at 3D17, it's by the first tree to the right. Photo attached

DC1473SE 22-96778612 10/26/2022 8:13 11/18/2022 16:32
Munro Bldg LL 7AA23-00: Spiders in office. requesting spraying the office so they do not 
return.

DC1473SE 22-97044711 11/28/2022 6:16 11/28/2022 11:22
located in Bldg 50/ground level near cubicle LF06-24 -received a call regarding a dead mouse 
in a trap

DC1473SE 22-97048013 11/28/2022 12:09 11/30/2022 9:59 Munro Building,7FF14-20Mouse spotted in office at around 1130 on 28Nov

DC1473SE 22-97164272 12/6/2022 16:34 12/8/2022 10:26
Munro Bldg CDC/ Playground: There is a dead bird on the playground behind the bench near 
the window.

DC1473SE 22-97315914 12/14/2022 15:25 12/19/2022 9:09
Munro Bldg LL 5R19-15: Mouse trap triggered, mouse caught. Need someone to remove and 
reset

DC1473SE 22-97394104 12/19/2022 7:21 12/20/2022 8:41
Location: Munro Building Space: 5S20-03 Description: Mouse spotted in area, requesting traps 
be set up and checked

DC1473SE 22-97413031 12/20/2022 13:06 12/21/2022 9:14
Munro Building- Space: Child Dev Center Playground:  CDC playground has a dead bird by the 
door.

DC1473SE 22-97529452 12/29/2022 11:32 12/30/2022 11:40

Munro Building-Space: 5R19-15 (to the right of the cube under the hallway partition): There is 
a dead mouse in a trap adjacent to cube 5R19-15. Picture in attachment. Please remove 
promptly.

DC1473SE 23-97601883 1/3/2023 12:11 1/3/2023 14:12
Location: Munro Building Space: 7Y08-30 Description: Mice Infestation in desk and trash cans. 
Please provide additional traps or other means to control issue if possible

DC1473SE 23-97616864 1/4/2023 11:32 1/4/2023 14:20

Munro Building-Space: cubical 8Z19-02 and cubical 8z20-01: mouse sighting a few days ago 
and mouse droppings found in cubicals. Requesting thorough cleaning and mitigation 
methods.

DC1473SE 23-97634530 1/5/2023 13:51 1/6/2023 16:48 Munro building-Space: 5S19: dead mouse in trap at 5S19 column
DC1473SE 23-97762889 1/13/2023 7:23 1/13/2023 8:46 FUEL; can we please have someone to came pick up a mice at FUEL.
DC1473SE 23-97830343 1/17/2023 9:29 1/17/2023 16:39 FUEL; can we get someone to pick up a mice. Please
DC1473SE 23-97878915 1/18/2023 7:13 1/18/2023 8:13 FUEL;  can we please have someone  pick up a mice at FUEL at the coffee station .
DC1473SE 23-98009004 1/20/2023 8:46 1/24/2023 12:16 FUEL; can we please get someone to pick up a mice at the coffee station.
DC1473SE 23-98541795 1/25/2023 7:30 1/25/2023 14:32 FUEL; can we please have someone to come pick up a mice at FUEL at the coffee station .

DC1473SE 23-98541404 1/25/2023 7:25 1/26/2023 16:20
1/23/23 Location: Munro Building Space: 3R18 Description: Need exterminator, mouse traps.  
Mouse found in office. Running around the area.

DC1473SE 23-99333000 2/1/2023 7:26 2/2/2023 15:47

Location: Munro Building on Ground Floor Space: LF05-01 Description: There are ants in my 
office. I need someone to spray and make sure these ants don't come back. I have seen one or 
two here and there. The last two days there has been a lot crawling on my desk

DC1473SE 23-100715569 2/15/2023 7:52 2/15/2023 10:50 Munro Building; FUEL Cafe; Pest Control; please pick up mouse  by the dish room area.

DC1473SE 23-100800764 2/16/2023 10:18 2/16/2023 16:00
Munro Building-Space: 4R19-26: Dead mouse in trap. location is along passage way, outside 
the 4R19-26 cubicle. Please clear and reset trap and spray for smell

DC1473SE 23-101391942 2/24/2023 6:49 2/28/2023 16:17
Munro Building-LL3-R20-Mice have been spotted in this area on multiple occasions in the last 
week.

DC1473SE 23-101697800 3/1/2023 6:58 3/1/2023 12:19
Munro Building-Space: 3R20: We have mice that keep coming around our cubicles – need 
exterminator

DC1473SE 23-102085147 3/6/2023 8:25 3/6/2023 9:18
Location:  Munro Building  Floor: LL5  Space: 5L18-06  Description: Need to have a dead 
mouse disposed. He's currently in the mouse trap.

DC1473SE 23-102105159 3/6/2023 14:32 3/7/2023 9:27

Munro Building-Space: 9AA13-03 and 9CC13-02: An ant problem has developed in LL9. 
Request pest control spray the area around Lower Level 9 around 9CC-9EE specifically the 
office of 9AA13-03 and the cubicle of 9CC13-02.

DC1473SE 23-100526433 2/13/2023 9:27 3/9/2023 10:00
Munro Building, LL 5S16-09,  : Saw a mouse peek out from under the clothes locker at my desk 
twice this morning.

DC1473SE 23-102327245 3/9/2023 13:22 3/9/2023 14:52

Location:  Munro Building  Floor: LL7  Space: 7Y12-35 and vicinity  Description: I spotted a 
mouse near my cube. Request traps be laid nearby to control the pest problem. They are 
occupying the small area between the back of the cube and the wall/window (there is about a 
foot of space).

DC1473SE 23-102309999 3/9/2023 8:16 3/13/2023 10:28 Munro Bldg LL 3R20-08: Remove dead rodent and trap.

DC1473SE 23-102613545 3/13/2023 10:47 3/13/2023 11:16 Munro Building, LL: 9BB14-29, : There is a significant ant infestation affecting multiple desks

DC1473SE 23-103227594 3/20/2023 9:52 3/20/2023 16:15
Munro Building, LL3R18-09, There is a dead mouse caught in a mouse trap behind the 
trashcan in my area. It smells bad

DC1473SE 22-97504055 12/27/2022 13:36 Munro Bldg LL 9AA06-03: large bird (turkey) outside of CDC walkway



DC1473SE 23-102110936 3/6/2023 16:21 Munro Bldg LL 8Z19-01: Mouse trap caught a mouse. Could you please clean and replace trap?
DC1473SE 22-96152585 8/2/2022 14:14 cancel

DC1473SE 23-97679940 1/9/2023 10:24
LL5 fuel- have an urgent need for pest control. We found some drops inside the cooler at FUEL 
LL5

DC1473SE 21-85383776 10/4/2021 11:09 10/5/2021 10:30
Munro Building -CDC 9y05-54 and 9y05-49: Priority #2. door sweeps leading outside that are 
worn and could be letting in bugs and mice.

DC1473SE 22-96780363 10/26/2022 14:00 10/27/2022 9:01
LL1H14-00 Remove dead bird outside of this location. You can enter through the window in 
the fundraising area. See pics attached

DC1473SE 22-96789182 10/28/2022 10:49 11/1/2022 14:31 Munro Ll1E22-17- replace mouse traps in Fire alarm room
DC1473SE 22-96826494 11/4/2022 11:59 11/8/2022 13:26 Center Bldg. South GSA-room G410 insects need pest control

DC1473SE 22-96848247 11/9/2022 8:55
Munro Bldg LL 4T23-28: Exterminator/Pest Control: The mouse trap by my cube has 
completed its mission and has a dead mouse in it. Is it possible to have it removed?

MD0278ZZ 21-81727236 7/14/2021 13:28 7/14/2021 14:26
Mouse traps are needed in office B2-304. Point of contact in this office is Tyrone Grant 240-
613-4119 or you can contact me William at 240-613-5074.

MD0278ZZ 22-92355850 2/23/2022 12:42 2/23/2022 13:00 There is a dead rodent in the office B2-304 . The smell of the rodent is bad.

MD0278ZZ 23-101628790 2/28/2023 10:43 2/28/2023 11:12

My cubicle area A6-308 has a mouse issue. I experienced a mouse run up my pant leg during 
my workday. I am devastated and refuse to return to my designated work area until the 
problem is addressed. (IM02266077)

MD0278ZZ 21-79865096 6/14/2021 9:57 6/14/2021 11:30

A9-124 Please vacuum the floor and inside the bottom drawer of the file cabinet. The 
workstation appears to had mice inside the plastic bags were shredded. If you have any 
questions, please contact Kristia at (202) 210-2796.

MD0278ZZ 21-83529481 8/19/2021 10:20 8/24/2021 15:27

removal of two large wasp nests located at the beginning of the canopy walkway going 
towards the New Carrollton Metro Station. They are located at the top of the Canopy on both 
sides.

MD0278ZZ 21-83705804 8/26/2021 9:04 8/30/2021 10:30
removal of one large wasp nests located at Building "A's" entrance from the Daycare parking 
lot were you scan your ID card for entry into the building

MD0278ZZ 21-80741785 6/24/2021 14:07 6/24/2021 14:18 A, B, AND C ROOFS AHU 10 - PLEASE CHECK AND REMOVE CICADAS
MD0278ZZ 22-96305117 8/18/2022 12:01 8/18/2022 12:03 PLEASE PROVIDE/REPLACE MOUSE TRAPS FOR B2-401
MD0278ZZ 22-96612533 10/5/2022 9:22 10/6/2022 10:00 FLEA WAS SEEN AT THE KITCHEN OF C BUILDING 6TH FLOOR BREAK ROOM (IM02098846)

MD0278ZZ 22-96788405 10/28/2022 8:32 10/31/2022 10:30

Please take additional measures in B8-470 where mice have been detected by employees. The 
mice are still being heard in the cabinet drawers and in the floor. Please place additional traps 
in the troubled areas (IM02126816)

MD0278ZZ 21-79512990 6/2/2021 8:42 6/2/2021 10:00 please have Pest technician replace glue traps at the front entrance of the Child Care Center
MD0278ZZ 21-81012222 7/8/2021 12:33 7/8/2021 12:54 MOUSE TRAPS NEEDED IN B2-304 (IM01585704)

MD0278ZZ 21-84620963 9/15/2021 14:40 9/15/2021 14:50
DEAD RODENT IN TRAP IN C4-225; REMOVE AND REPLACE IMMEDIATELY; ADD WORKSTATION 
TO EXTERMINATOR LIST (IM01661988)

MD0278ZZ 21-86771426 11/2/2021 12:45 11/2/2021 12:47 Please remove dead mouse in A1-300.
MD0278ZZ 21-86797740 11/4/2021 9:37 11/4/2021 11:50 A1-300 MICE CAUGHT ON TRAP
MD0278ZZ 22-90682269 1/18/2022 9:08 1/18/2022 9:30 dead mouse in the GSA Office, room # C1550
MD0278ZZ 22-95642207 5/9/2022 10:00 5/9/2022 11:35 A1-300 RODENT IS ON TRAP
MD0278ZZ 22-95921994 6/30/2022 14:12 6/30/2022 14:20 DEAD MOUSE B1-100

MD0278ZZ 22-95951197 7/6/2022 15:52 7/7/2022 9:30 ANTS ARE SPOTTED IN THE AREA B6-167-172, PLEASE HAVE PEST CONTROL EVALUATE AREA
MD0278ZZ 22-95954110 7/7/2022 9:33 7/7/2022 13:59 B4-400 DEAD MOUSE
MD0278ZZ 22-96013390 7/12/2022 16:11 7/14/2022 12:00 This cubicle is heavy infested with bugs.B6-168.
MD0278ZZ 22-96026862 7/13/2022 14:00 7/14/2022 12:00 A LOT OF TINY BLACK BUGS SPOTTED IN THE  B6-185 AREA

MD0278ZZ 22-96092904 7/21/2022 10:41 7/21/2022 11:30
Customer is reporting a dead mice under her desk. The customer would like for mice to be 
removed. Customer is located in cubical # A7-213

MD0278ZZ 22-96111568 7/25/2022 10:06 7/25/2022 10:30 Please restore pest/rodent box outside on Main Street.
MD0278ZZ 22-96142467 8/1/2022 9:23 8/1/2022 10:35 B1-100 MOUSE CAUGHT ON TRAP
MD0278ZZ 22-96400052 9/6/2022 10:40 9/6/2022 10:54 Baby mouse dead under desk area B6-143 NEED REMOVAL ASAP

MD0278ZZ 22-96407672 9/7/2022 13:46 9/7/2022 14:30
Tier Garage Level 5 Birds nest in between pipes and box. (Location is straight ahead as you 
come off the elevator in front of space 1734).

MD0278ZZ 22-96407678 9/7/2022 13:47 9/8/2022 9:36
Tier Garage Level 5 Wasp nest under fire alarm pull station. Missing fire alarm inside the pull 
station.  Thank you,

MD0278ZZ 22-96411247 9/8/2022 8:21 9/8/2022 11:34 Please take measures in B8-470 where mice have been detected by employees.
MD0278ZZ 22-96483037 9/14/2022 9:23 9/14/2022 9:23 Please take measures in B8-470 where mice have been detected by employees.

MD0278ZZ 22-96581689 9/28/2022 15:12 9/29/2022 11:42
Flying insects on C Building, 5th Floor. There are several mid size bugs flying around in the C-
Building on the 5th floor; there were 3 in my cubicle and the adjoining cubicle.

MD0278ZZ 22-96733082 10/18/2022 13:21 10/18/2022 13:23 B8-470 MOUSE TRAP NEEDED IN DESK DRAWERS
MD0278ZZ 22-96743646 10/20/2022 11:11 10/20/2022 11:30 Evidence of mice and mice droppings at B7-120. Please address this issue asap.
MD0278ZZ 22-96814717 11/2/2022 8:57 11/2/2022 9:00 REMOVE DEAD MOUSE FROM UNDER DESK IN A4-337

MD0278ZZ 22-96884251 11/14/2022 8:54 11/14/2022 9:00
DISPOSE  OF DEAD MOUSE IN TRAP BEHIND CUBICLE IN C1-520 (CUBE C1-590) NEXT TO 
HEATER (IM02146251)

MD0278ZZ 22-97170581 12/7/2022 8:33 12/7/2022 9:20 A4-337, remove dead mouse from under desk. (IM02173673)
MD0278ZZ 22-97198336 12/9/2022 8:54 12/9/2022 9:30 PLEASE REMOVE DEAD MOUSE B8-240

MD0278ZZ 22-97395650 12/19/2022 9:59 12/19/2022 10:15

Mrs. Fagbohunka called requesting regarding mouse traps. The customer wish to know if 
there is any other solution besides a mouse traps. Location is Building A (A9-412) 
(IM02188209)

MD0278ZZ 23-97714539 1/11/2023 10:47 1/11/2023 11:30 PLEASE REMOVE DEAD MOUSE FROM C9-232 LOCATED BY SIDE CHAIR (IM02210366)
MD0278ZZ 23-97764737 1/13/2023 9:50 1/13/2023 10:05 Please change out "bug traps" for the Health unit today



MD0278ZZ 23-97898183 1/19/2023 10:06 1/20/2023 15:00 Found mouse droppings on my desk this morning.C1-202 -06 (IM02218917)

MD0278ZZ 23-98544789 1/25/2023 8:08 1/26/2023 10:30

have pest control check this room out the next time they come through on Thursday. Tenants 
stated that they heard a mouse making noise in the room behind whatever they have in there 
C9-190

MD0278ZZ 23-99259667 1/31/2023 15:53 2/1/2023 10:00
Dead mice at the Subway Restaurant (door is unlocked there are 3 traps with mice) inside the 
area

MD0278ZZ 23-100306995 2/10/2023 13:04 2/13/2023 9:00
Request immediate removal of the dead rodent and thorough cleaning/sanitization of the 
work space. Workspace is B7-123 (IM02248183)

MD0278ZZ 23-100645716 2/14/2023 14:41 2/16/2023 14:25
Mouse seen in B8-261 add please snap traps and to add this area for the Pest technician 
inspection

MD0278ZZ 23-101562591 2/27/2023 13:20 2/27/2023 15:10 Please remove mouse trap from workstation B9-358. (IM02259796)

MD0331WO 22-92386449 2/23/2022 14:35 2/23/2022 15:47
Bldg 32 automatic doors facing Bldg 22 courtyard dirty clean tracks free of dirt, debris, bugs 
and cobwebs

MD0331WO 22-94247183 4/11/2022 10:33 4/13/2022 12:31 Bldg 32 Room 1205 security/badging there are ants in the kitchen
MD0331WO 22-94275828 4/12/2022 11:50 4/13/2022 12:40 Bldg 32 Room 2346 (ants) can we please get her desk & office cleaned
MD0331WO 22-95630012 5/2/2022 14:39 5/2/2022 14:44 Bldg 32 Room 2346 Pest Control needed
MD0331WO 22-95734067 5/18/2022 16:31 5/20/2022 11:13 Bldg 32 Room 2346 ants in office and on desk for Kimberlee Trzeciak Executive employee
MD0331WO 22-95975476 7/11/2022 14:06 7/15/2022 15:13 Bldg 32 Room 2302 mice running down the hall
MD0331WO 22-96050985 7/15/2022 16:19 7/20/2022 14:04 Bldg 32 Room 1364 ants in office
MD0331WO 22-96147909 8/1/2022 15:29 8/2/2022 13:44 Bldg 32 Room 5214 Mouse droppings found
MD0331WO 22-96163517 8/4/2022 14:49 8/5/2022 10:34 Bldg 32 suite above the cafeteria mouse infestation
MD0331WO 22-96162837 8/4/2022 12:58 8/8/2022 15:43 Bldg 32 Conference Rooms 1215 & 1227 to be sprayed
MD0331WO 22-96250477 8/16/2022 12:50 8/17/2022 14:06 Bldg 32 Room 1346 Vacuum and Ant traps needed
MD0331WO 22-96362311 8/29/2022 14:25 8/31/2022 11:19 Bldg 32 Room 1346 requesting ant traps to be put in her room
MD0331WO 22-96436412 9/13/2022 9:20 9/14/2022 12:24 Bldg 32 Room 1346 ants are still crawling around office through window sill
MD0331WO 23-101729774 3/1/2023 15:51 3/3/2023 15:18 Bldg 32 Room 1384 mouse sightings in office

MD0331WO 21-88159729 12/13/2021 8:47 12/15/2021 13:52
There have been several sightings of rodent droppings in the 100 wing of Bldg 32 - 5th 
floor(INC4293502)

MD0331WO 21-80823932 6/30/2021 7:17 7/1/2021 10:18
Office in Bldg 32, Rm 3121. Single Desk next to the file cabinet by entrance door. Mouse pad is 
in between filing cabinet and desk( INC4134985)

MD0331WO 21-79734595 6/11/2021 10:30 7/19/2021 8:44 Mousetraps need to be reset in WO32 2162(INC4117959)

MD0334ZZ 21-88009886 11/30/2021 14:11 12/3/2021 12:45
JB113021E--STAIR-1 : STEPS AND FLOORS--Going from the  basmnt up to the 1st floor/all steps 
and floor are full of dead bugs/dust+cobweb/needs clean/2nd request

MD0334ZZ 21-81024749 7/12/2021 13:54 7/13/2021 7:43 Bee hive at the beginning of the handicap ramp at loading dock
MD0334ZZ 22-95921105 6/30/2022 11:44 6/30/2022 12:07 INC4471916 Mosquito Infestation 1st floor E Wing
MD0334ZZ 22-96340467 8/25/2022 14:30 8/26/2022 11:34 INC4540358-Clean window sill bugs & cobwebs-1E-006
MD0334ZZ 21-80658186 6/22/2021 15:03 6/24/2021 11:26 INC4125237 Insects in Occupied Office Space-1E023
MD0334ZZ 21-80658208 6/22/2021 15:08 6/24/2021 11:26 INC4125237 Insect in office1E004
MD0334ZZ 21-88108970 12/7/2021 14:59 12/14/2021 10:35 INC4290232-Replacing pest control traps throughout SA suite-4EL19-24
MD0731WO 22-94142497 4/5/2022 15:12 4/8/2022 14:33 Bldg 110 Child Care Center mouse found
MD0731WO 22-95697406 5/17/2022 12:55 5/18/2022 16:01 Bldg 110 CCC Ants are in kitchen on countertops near window also by toaster
MD0731WO 22-95905623 6/27/2022 14:15 6/28/2022 14:30 Bldg 110 CCC (3) wasp nest on playground see staff for location
MD0731WO 22-95910700 6/28/2022 14:16 6/30/2022 11:33 Bldg 110 CCC wasp nest under covered walkway
MD0731WO 22-95984708 7/12/2022 11:57 7/13/2022 15:00 Bldg 75 Room 5422 dead flies need new traps

MD0731WO 22-96051000 7/15/2022 16:22 7/18/2022 12:04
Bldg 110 CCC inspect all deck areas in the daycare for bees, yellow jackets, wasps and report 
back

MD0731WO 22-96228540 8/15/2022 10:57 8/15/2022 13:49 Bldg 110 CCC yellow jackets nest near shed @ daycare
MD0731WO 22-96386286 9/2/2022 12:12 9/6/2022 11:00 Bldg 110 CCC dead bird in the big kid playground
MD0731WO 22-96837821 11/7/2022 9:21 11/7/2022 16:46 Bldg 110 CCC Security reported seeing a mouse no specific room identified 301-796-8140

MD0731WO 21-79511910 6/2/2021 7:34 6/2/2021 13:05
There is a bee's nest at the Childcare Center on the playground outside of room 
131(INC4107407)

MD0731WO 21-79429815 6/1/2021 11:21 6/2/2021 13:34 wo110 room 132 has a mouse running around(INC4107111)

MD0731WO 21-79562220 6/4/2021 13:06 6/4/2021 15:32
The customer called to report bees on the playground at WO110 Daycare-- Classroom 123 a 
child was stung by a bee need pest control inside/outside the class room.(INC4111447)

MD0731WO 21-79573520 6/8/2021 8:19 6/8/2021 8:22 WO110 room 132 has a mouse running around.(INC4107111)

MD0731WO 21-79893045 6/15/2021 12:16 6/17/2021 9:12
WO110 - 1222 and 1223 - Customer needs area sprayed for bees. In the day care area area. 
Somone has been stung. and 12223(INC4121901)

MD0731WO 21-80636570 6/22/2021 6:24 6/23/2021 7:53 Mice are in the Child care center BLDG 110 Room 132-133(INC4126861)
MD0731WO 21-86761544 11/2/2021 8:28 11/3/2021 13:48 User states there are mice running around in her building(INC4256051)
MD0731WO 21-86789794 11/3/2021 13:49 11/3/2021 13:53 WO110, Day Care Center, Shed near infant side, Dead mouse(INC4257494)
MD0765WO 22-96118206 7/26/2022 14:55 7/29/2022 15:44 Bldg 64 just saw a mouse near the 1st floor of stair #2
MD0765WO 22-93833825 3/18/2022 13:53 2/9/2023 14:23 Bldg 52 around Room/Office 3126 mice seen around area

MD0765WO 22-90805375 1/26/2022 10:43 1/28/2022 11:14
WO64 mouse seen going from electrical room 64-20C07 to Utility room in middle corridor . 
Please investigate(INC4332701)

MD0765WO 22-92284720 2/16/2022 13:51 2/9/2023 14:51
Mouse droppings were found on a benchtop in lab 64/2077. I'd like to request a mousetrap or 
other appropriate action(INC4353353)

MD0767AG 21-80660954 6/22/2021 12:45 6/22/2021 13:15 SPRAYED HORNETS NEST
MD0767AG 21-82287400 7/30/2021 13:45 7/30/2021 14:15 REMOVED MOUSE FROM CUBICLE
MD0778AG 22-96566008 9/23/2022 11:32 9/23/2022 11:38 Mice sightings, Gate 5 Inspection Booth.
MD0778AG 22-96580005 9/28/2022 10:19 9/28/2022 10:24 DEAD MOUSE IN TRAP OUTSIDE DOOR/ROOM 1N135.

MD0778AG 21-79866370 6/14/2021 15:28 6/15/2021 15:05
Sightings of roaches inside Daycare Center. Inside classroom D, Classroom E and the main 
hallway.



MD0778AG 21-80734481 6/24/2021 10:30 6/24/2021 10:34 Sightings of roaches in the daycare classroom D and C/hallway
MD0778AG 21-80988535 7/7/2021 10:36 7/8/2021 11:55 Mouse traps need to be laid out at Security Gate 7 near metro
MD0778AG 21-82229323 7/30/2021 10:14 7/30/2021 12:12 Loading dock, mouse traps set up 2J246

MD0778AG 21-82303831 8/2/2021 9:59 8/2/2021 11:09
Mice sightings running around near the guards desk and the x-ray machine, Green Core this 
past Friday evening.

MD0778AG 22-95642625 5/9/2022 11:05 5/9/2022 14:42 Large flies in area. RDF main hallway and Heritage Office 1R406
MD0778AG 22-95732764 5/18/2022 13:45 5/19/2022 8:09 Dead Bird Near Pond by Library and Outside the Emergency Exit Doors
MD0778AG 22-96087966 7/20/2022 10:45 7/20/2022 12:39 Dead Bird on the Outside Near the Sunny Spot & Core 4 (Green) Guards Desk
MD0778AG 22-97015794 11/25/2022 11:53 11/25/2022 11:58 Dead Mouse in the Health Unit kitchen area
MD0778AG 21-86396943 10/15/2021 15:29 10/18/2021 8:20 Mouse Traps Needed near X-ray Machine across from Guards  Desk 1st Floor Core 3
MD0778AG 21-87906238 11/23/2021 11:57 11/23/2021 12:13 2 Dead Mice in the Library, 1st Floor Core 6
MD0778AG 21-87907220 11/23/2021 12:21 11/23/2021 12:34 1 Dead Mouse in the Mail Room, 1st Floor Core 3
MD0778AG 21-88112141 12/7/2021 15:11 12/7/2021 15:15 Dead mouse in Trap - RDF Warehouse
MD0778AG 21-88119247 12/8/2021 13:00 12/8/2021 15:55 4th Floor near Core 5 & 6,  lady Bugs on Windows across from Office 4K032
MD0778AG 21-88119275 12/8/2021 13:13 12/8/2021 15:57 5th Floor near Core 6, lady Bugs on Windows across from Office 5K029

MD0778AG 22-93852743 3/23/2022 9:21 3/23/2022 12:38
Dead Animal Needs to be Removed From the Middle of Swan Rd, Between the South Garage & 
the gate 5 Guards Booth

MD0778AG 23-102944561 3/16/2023 14:55 3/16/2023 16:06 Small Dead Bird Right Next to the Red Garage Smoke Booth, on the Gras & the Concretes
MD0804WO 22-92572325 3/3/2022 14:55 3/9/2022 9:55 Bldg 22 Room 1213 customer sees mouse please send traps and office cleaning
MD0804WO 22-96839755 11/7/2022 14:41 11/7/2022 15:33 Bldg 22 Room 2331 dead mouse in a trap in office
MD0804WO 22-96981695 11/22/2022 10:41 11/23/2022 12:56 Bldg 22 Room 4123 mouse poop on the floor and desk
MD0804WO 22-97094172 11/30/2022 15:48 2/24/2023 16:23 Bldg 22 Room 2134 3 possible mice

MD0804WO 22-93972135 3/25/2022 10:20 3/25/2022 10:24
Bldg 22 Room 2321 mouse droppings reported on desk requesting office cleaning & mouse 
traps placed in office

MD0804WO 22-94169243 4/8/2022 14:37 4/11/2022 10:31 Bldg 22 Room 3218 ants running around on my desk
MD0804WO 22-95393440 4/18/2022 14:04 4/18/2022 14:07 Bldg 22 Room 1213 dead mouse in the trap in office
MD0804WO 22-95636604 5/4/2022 14:57 5/4/2022 15:05 Bldg 22 Office 2331 rodent droppings in office
MD0804WO 22-95642135 5/9/2022 9:33 5/9/2022 9:41 Bldg 22 Room 2331  mouse droppings reported
MD0804WO 22-95652957 5/11/2022 10:13 5/12/2022 17:44 Bldg 22 Room 1302 mouse running around in office
MD0804WO 22-95681204 5/16/2022 11:43 5/17/2022 13:12 Bldg 22 Room 3218 ants in office
MD0804WO 22-95732497 5/18/2022 12:23 5/18/2022 16:11 Bldg 22 Room 1302 dead mouse removal requested ASAP
MD0804WO 22-95778793 6/7/2022 10:31 6/8/2022 18:17 Bldg 22 Room 4221 ants sited
MD0804WO 22-96126732 7/28/2022 10:57 7/28/2022 13:11 Bldg 22 Room 2331 remove dead mouse
MD0804WO 22-96177115 8/8/2022 9:21 8/8/2022 15:33 Bldg 22 Room 1475 there is a dead mouse in a trap please remove as soon as possible
MD0804WO 22-96193616 8/10/2022 15:30 8/12/2022 15:20 Bldg 22 Room 2243 mice droppings in office
MD0804WO 22-96371597 8/31/2022 10:31 8/31/2022 12:35 Bldg 22 Room 3408 dead mouse
MD0804WO 22-96513938 9/16/2022 9:26 9/16/2022 14:49 Bldg 22 Room 3408 dead mouse in room
MD0804WO 22-96550897 9/20/2022 14:18 9/20/2022 14:27 Bldg 22 Room 3408 dead mouse
MD0804WO 22-93833836 3/18/2022 13:57 9/20/2022 15:59 Bldg 22 Room/Office 3408 dead mouse behind door on mouse trap sanitation needed
MD0804WO 22-92572491 3/3/2022 15:13 9/22/2022 16:41 No answer
MD0804WO 22-96767419 10/25/2022 14:30 10/27/2022 16:02 Bldg 22 Room 4494 mouse droppings found on desk

MD0804WO 22-96780827 10/26/2022 15:01 10/31/2022 9:37
Bldg 22 Room 4235 mouse droppings all over the room. Please have room cleaned and traps 
put down

MD0804WO 23-102323268 3/9/2023 12:19 3/9/2023 12:22 INC4733484 room 3339 request to remove dead mouse
MD0804WO 23-103242953 3/20/2023 14:32 3/20/2023 14:35 INC4741114 Room 1233 remove bug trap from office
MD0804WO 23-98558081 1/25/2023 10:53 1/26/2023 14:37 Bldg 22 Room 4123 mouse droppings
MD0804WO 23-98567773 1/25/2023 12:52 1/26/2023 16:07 Bldg 22 Pantry 2nd floor mice running around
MD0804WO 23-99582164 2/3/2023 17:28 2/6/2023 14:55 Bldg 22 Room 3113 for the first time today and I saw 4 mice

MD0804WO 23-100125220 2/8/2023 11:29 2/10/2023 11:34
Bldg 22 Room 3491 b dead mouse found mouse was disposed of please provide mouse traps 
for office

MD0804WO 23-100292620 2/10/2023 8:46 2/10/2023 12:22
Bldg 22 Room 3173-3164 customer is requesting extermination due to rodents in office 
customer can be reached at 202-243-8804

MD0804WO 23-100527556 2/13/2023 9:48 2/13/2023 14:58 Bldg 22 wing 3100  room 3131 mouse sighting in pantry area crawled under fridge

MD0804WO 23-100661003 2/14/2023 16:12 2/15/2023 10:45
Bldg 22 Room 2126 mice in file cabinet  near the window customer found mice droppings 
noticed urine around phone

MD0804WO 23-100876697 2/17/2023 10:18 2/21/2023 15:36 Bldg 22 Pantry 1320 ants around the sink in pantry
MD0804WO 23-101861299 3/3/2023 8:32 3/6/2023 18:07 Bldg 22 Pantry 5354 ants near sink
MD0804WO 23-102319776 3/9/2023 11:16 3/9/2023 16:13 Bldg 22 Room 3339 dead mouse
MD0804WO 23-102410911 3/10/2023 15:57 3/13/2023 12:08 Bldg 22 pantry 6312 exterminator services (ants) it needs to be sprayed
MD0804WO 23-102626649 3/13/2023 13:53 3/16/2023 9:30 Bldg 22 office 4433 mouse droppings

MD0804WO 23-100527806 2/13/2023 9:52
Bldg 22 3rd floor 3100 wing mouse sighted in multile areas additionally, a baby mouse was 
cited also

MD0804WO 21-76217242 3/29/2021 7:41 6/3/2021 10:32
Customer states there are ants in his office would like pest control to handle it. wo22 
4236(INC4039625)

MD0804WO 21-87909079 11/23/2021 12:28 11/29/2021 7:55 mouse in office (room 2322, building 22 at white oak)(INC4277160)
MD0804WO 22-93848301 3/22/2022 10:31 3/22/2022 10:38 INC4384007 BL 22 RM 3408 Remove dead mouse
MD0804WO 22-93972020 3/25/2022 9:33 3/25/2022 9:39 INC4391268 Bl 22 RM 2321 Clean area from mice
MD0804WO 22-94248537 4/11/2022 15:16 4/11/2022 15:21 INC4404747 Bl 22 RM 2218 clean mouse droppings
MD0804WO 22-94248551 4/11/2022 15:22 4/11/2022 15:26 INC4404687 Bl 22 RM 2249,2247,2220,2208 clean mouse droppings
MD0804WO 22-94248563 4/11/2022 15:26 4/11/2022 15:29 INC4404759 BL 22 RM 2206,2202,2212,2223 request to clean mouse droppings
MD0804WO 22-95440477 4/20/2022 15:21 4/20/2022 15:26 INC4413446 BL 22 RM 1213 dead mouse removal
MD0804WO 22-95640391 5/6/2022 10:53 5/6/2022 10:58 INC4431263 Bl 22 Rm 2331 Cleaned and disinfected mouse dropping
MD0804WO 22-96740054 10/19/2022 15:03 10/26/2022 10:01 INC4595190 Bl 22 room 4494 mouse droppings pest control needed



MD0804WO 21-82311931 8/2/2021 10:44 8/3/2021 8:26 There are ants in the following pantry: WO22, pantry 5234(INC4165509)

MD0811WO 22-93843715 3/18/2022 14:55 2/22/2023 9:52 Bldg 2 Room 1050 Fitness Center drain flies from floor drains in both men's & ladies shower
MD0811WO 22-94247340 4/11/2022 11:08 4/13/2022 12:36 Bldg 2 Cafe Please have Cafe inspected & treated for pest control as soon as possible
MD0811WO 22-95393451 4/18/2022 14:08 4/18/2022 14:11 Bldg 2 Health Unit Room 1037 remove dead mouse from trap ASAP

MD0811WO 22-95598718 4/25/2022 14:10 4/26/2022 15:22
Bldg 2 Room 1037 Health Unit Building mouse droppings have been found in the kitchen 
under the sink and in the drawers

MD0811WO 22-95666751 5/12/2022 16:17 5/13/2022 15:01
Bldg 2 Room 1037 multiple siting's of mouse droppings throughout health unit. on floors & 
top of desks.

MD0811WO 22-95757969 5/26/2022 12:15 5/27/2022 17:40 Bldg 2 Room 1037 please install mouse traps under every sink in the Health Clinic
MD0811WO 22-95811557 6/14/2022 12:10 6/16/2022 13:56 Bldg 2 Health Unit Room 1037 Large spiders found
MD0811WO 22-95960319 7/8/2022 11:02 7/8/2022 16:36 Bldg 2 Room 1037 Health Unit a mouse ran into one of the nurses office
MD0811WO 22-96288655 8/17/2022 8:49 8/19/2022 12:22 Bldg 2 Room 0044 Command Center there is a abundance of fruit flies
MD0811WO 22-96385736 9/2/2022 10:23 9/2/2022 12:07 Bldg 2 sightings of mice in Fitness Center
MD0811WO 22-96400220 9/6/2022 11:05 9/7/2022 14:06 Bldg 2 Fitness Center remove mouse trap Room 1056
MD0811WO 21-84731120 9/16/2021 7:05 9/17/2021 7:40 WO2, Room 1037, Health Clinic, Pest Control for mice(INC4206404)
MD0811WO 21-85094322 9/22/2021 8:10 9/23/2021 16:02 Building 2; Room 0044; Customer called to report that their are fruit flies(INC4212208)
MD0811WO 22-95447619 4/21/2022 13:14 4/21/2022 13:41 INC4414254 BL 2 Rm 1037 remove dead mouse
MD0811WO 21-80633710 6/21/2021 14:14 6/23/2021 7:51 WO2; Room 1037, Health Unit, Reception Area: Spiders/Bug Problem(INC4126058)
MD0811WO 21-83342603 8/18/2021 7:38 8/18/2021 7:44 There are fruit flies in the FDA Command Center(INC4177722)

MD0811WO 21-83578657 8/23/2021 8:25 8/24/2021 10:59
Traps were laid out a few weeks ago and they are all full and need to be replaced 
now(INC4183567)

MD0816WO 22-95666780 5/12/2022 16:35 5/13/2022 16:56 Bldg 62 Room 1111 mouse trace found in office
MD0816WO 22-95771710 6/2/2022 14:25 6/8/2022 18:48 Bldg 62 mouse sighting 1st floor going thru door (door was closed)

MD0816WO 22-96117120 7/26/2022 11:17 7/28/2022 13:43
Bldg 62 Rooms 1120 & 1122B and the printing room mouse droppings on desk, keyboard and 
grounds around me

MD0816WO 22-96150947 8/2/2022 9:55 8/2/2022 10:59 Bldg 62 Room G233 bugs all in room
MD0816WO 22-96168767 8/5/2022 16:18 8/8/2022 16:10 Bldg 62 Room 1120 dead mouse in trap under desk & replace trap
MD0816WO 22-96168548 8/5/2022 15:21 8/8/2022 16:21 Bldg 62 Office 1131 & near office 1129 mouse sighting
MD0816WO 22-96184574 8/9/2022 10:14 8/12/2022 12:17 Bldg 62 Room 1222 mouse droppings in office
MD0816WO 22-96193816 8/10/2022 16:10 8/23/2022 12:14 Bldg 62 Room 1115, 1204, 1120, mice sighting
MD0816WO 22-96371711 8/31/2022 10:41 8/31/2022 12:20 Bldg 62 Room 1222 more evidence of mice infestation
MD0816WO 22-96838008 11/7/2022 9:56 11/7/2022 14:33 Bldg 62 Room 1114 mouse trap with a mouse still alive caught in it
MD0816WO 22-97015715 11/25/2022 11:44 11/25/2022 11:50 Bldg 62 Rooms 3120 & 3122 flies dropping from the vents
MD0816WO 22-97014912 11/25/2022 10:06 Bldg 62 Rooms 3120 & 3122 flies dropping from the vents

MD0816WO 23-101865777 3/3/2023 9:57 3/6/2023 18:02
Bldg 62 Room 1222 one of the mouse traps set by the exterminator has a dead mouse, please 
remove it and reset traps

MD0816WO 21-84739324 9/20/2021 8:31 9/21/2021 9:16 Requesting Pest Control for bugs on the Loading Dock at WO62(INC4209517)
MD0816WO 21-81018760 7/9/2021 14:57 7/9/2021 15:00 Mouse in Office WO62 Room #1115(INC4144241_
MD0816WO 22-97354498 12/16/2022 15:42 12/19/2022 11:36 Bldg 62 Room 1216 mouse droppings were noticed along the windowsill
MD0816WO 23-97680155 1/9/2023 10:42 1/9/2023 14:51 Bldg 62 Room 1122B request for disposing a dead mouse under the table

MD0816WO 23-97714509 1/11/2023 10:45 1/11/2023 13:26 Bldg 62 Rooms 1120 & 1122 request for putting mice traps under my table and other tables
MD0816WO 23-97746961 1/12/2023 13:20 1/12/2023 14:53 Bldg 62 Room 1222 mouse droppings on desk
MD0816WO 19-53122501 12/3/2019 14:36 2/15/2023 15:41 WO62, specifically office 1115. Mouse droppings
MD0817WO 22-96193655 8/10/2022 15:36 11/8/2022 14:27 Bldg 66 ground first & second floor mice sighting

MD0817WO 22-94099970 4/1/2022 15:02 12/2/2022 12:33
Bldg 66 Pest Control due to concern of mouse activity please inspect ceiling of this and 
surrounding offices for pest control action

MD0817WO 22-97119972 12/2/2022 9:20 12/2/2022 14:50
Bldg 66 Rooms 1524 & 1652 signs of droppings and urine was found in these offices please 
treat for mice and have housekeeping disinfect the desk and all surfaces also vacuum office

MD0817WO 22-94247293 4/11/2022 11:01 4/13/2022 12:37
Bldg 66 Room 2651 mouse droppings found please treat Wednesday 04/13/22 I will be 
present in the office so that they can have access

MD0817WO 22-95666842 5/12/2022 17:11 5/13/2022 16:59 Bldg 66 Room 2260 mice seen
MD0817WO 22-95772076 6/2/2022 16:16 6/3/2022 14:05 Bldg 66 room 1412 found dead mouse in the trap please remove
MD0817WO 22-95734030 5/18/2022 16:25 6/9/2022 13:36 Bldg 66 Room 2400 mice continue in 2400 wing CDRH
MD0817WO 22-96097765 7/21/2022 15:24 7/26/2022 11:42 Bldg 66 Room 1532 mouse droppings
MD0817WO 22-96127073 7/28/2022 11:42 7/28/2022 12:23 Bldg 66 Room 1406 mouse remove from trap
MD0817WO 22-96117632 7/26/2022 12:58 7/28/2022 13:30 Bldg 66 Room 1406 remove mouse on trap in office under desk
MD0817WO 22-96158328 8/3/2022 14:14 8/5/2022 11:08 Bldg 66  ground floor lobby has roaches
MD0817WO 22-96779921 10/26/2022 12:40 10/27/2022 15:41 Bldg 66 room covered in mouse droppings and shredded paper
MD0817WO 22-96815856 11/2/2022 12:08 11/3/2022 12:31 Bldg 66 lower level lobby flying bugs
MD0817WO 22-97184606 12/8/2022 10:06 12/8/2022 10:10 INC4644225 Bl 66 Room 1524 cleaning for mouse

MD0817WO 23-97715797 1/11/2023 12:29 1/12/2023 15:15
Bldg 66 Rooms 1520 & 1540 have mouse droppings throughout and need cleaning office 
doors are unlocked if any issues please contact Stephanie Hawk 240-401-7473

MD0817WO 23-100643410 2/14/2023 14:33 2/16/2023 11:14 Bldg 66 Room 2448  a mouse has built a home in the printer located
MD0817WO 23-101625242 2/28/2023 9:48 2/28/2023 13:57 Bldg 66 (Lower) Guard Desk there are ants
MD0817WO 23-101891900 3/3/2023 16:11 3/6/2023 18:15 Bldg 66 Room 4316 clean office dead flies
MD0817WO 23-102247760 3/8/2023 12:38 3/9/2023 16:39 Bldg 66 Room 4316 clean office dead flies
MD0817WO 22-92262442 2/15/2022 13:28 2/17/2022 10:20 WO66 1412 AND 1406 PLACE MOUSE TRAPS IN ROOMS
MD0817WO 22-96956265 11/17/2022 10:56 11/22/2022 11:51 INC4624876 Room 1652 and 1524 mouse activity
MD0821WO 21-84731946 9/16/2021 12:04 9/16/2021 12:07 Bldg 51 Room 3128 clean office look out for mouse droppings also
MD0821WO 21-86757332 11/1/2021 15:11 11/2/2021 9:06 Bldg 1 Room 1306 clean office due to mouse droppings



MD0821WO 22-92283617 2/16/2022 9:19 2/16/2022 9:23 Bldg 51 Room 3308 3rd floor bay area mouse droppings found and need mouse traps placed

MD0821WO 22-92635408 3/10/2022 15:08 3/10/2022 15:14
Bldg 51 Room 6133 CDER Center Director office deep cleaning request of all furniture wipe 
down & dust free also dust/clean blinds please replace old mouse traps please

MD0821WO 22-95630046 5/2/2022 14:47 5/2/2022 15:00 Bldg 51 Office 2280 Bay 3308 have mice droppings
MD0821WO 22-95885630 6/22/2022 15:07 6/23/2022 11:23 Bldg 51 Room4161 dead mouse located inside a cabinet
MD0821WO 22-95971650 7/11/2022 12:18 7/12/2022 14:56 Bldg 51 along walk way going towards SWG remove bee nest
MD0821WO 22-96565695 9/23/2022 10:34 9/23/2022 10:42 Bldg 51 dead mouse removal
MD0821WO 22-96614404 10/5/2022 13:39 10/6/2022 14:23 Bldg 51 2nd floor 2100 wing remove wasp nest above door frame on balcony
MD0821WO 22-96812128 11/1/2022 16:11 11/2/2022 15:22 Bldg 51 4100 and 3100 wing balconies wasp nest above doors and windows
MD0821WO 23-100808098 2/16/2023 12:33 2/17/2023 11:34 Bldg 51/32 bridge at the exterior entrance of stair 1
MD0821WO 21-84731137 9/16/2021 7:30 9/17/2021 7:41 Please inspect & lay traps ( INC4206535)

MD0821WO 21-84737424 9/17/2021 13:35 9/21/2021 8:43 Employee called stating that there are mice and ants in BLDG 51, room 1120(INC4208683)
MD0821WO 22-92284698 2/16/2022 13:40 2/17/2022 10:19 Mouse droppings in building 51, 3rd floor bay number 3308(INC4351450)

MD0821WO 22-93852552 3/23/2022 8:36 3/23/2022 9:13
INC4388287; Outside automatic door does not open as you approach it. It will only open from 
the inside., Lucinda Buhse 2404024595, B 51 Stairwell 2

MD0821WO 21-82380837 8/4/2021 10:26 8/5/2021 13:50 WO 51 - security armory 1120. Ants(INC4167877)

MD0821WO 21-83762420 8/31/2021 9:57 9/2/2021 8:19
Customer is calling to report that Mice is running around the security office in building 51 
Room 1120(INC4191277)

MD0822WO 22-93974017 3/25/2022 13:12 5/2/2022 10:09 Bldg 31 GREAT ROOM ants on desk requesting ant traps
MD0822WO 22-95771637 6/2/2022 14:08 6/3/2022 13:44 Bldg 31 Room 3535 Ants in office also i can not determine where they are coming from
MD0823WO 21-83846167 9/1/2021 15:13 9/1/2021 15:21 Bldg 1 room 4228 employee has mice droppings on his desk and around the office
MD0823WO 21-83894095 9/9/2021 11:44 9/9/2021 11:47 Bldg 1 room Commissioners Suite clean & trash removal and mice droppings
MD0823WO 21-86339723 10/14/2021 15:27 10/15/2021 12:01 Bldg 1 Room 4228 please pick up dead mouse
MD0823WO 21-86339640 10/14/2021 15:15 10/15/2021 12:02 Bldg 1 Room 4228 please clean office thoroughly mice droppings were found
MD0823WO 21-87870966 11/22/2021 11:20 11/22/2021 11:23 Bldg 1 Room 3310 needs office cleaning please check for mouse droppings

MD0823WO 21-87871052 11/22/2021 11:35 11/22/2021 11:50
Bldg 1 Room 3238 needs office cleaning (dust & wipe down ALL surfaces vacuum floors and 
check for bugs on fan coil at windows)

MD0823WO 21-87871253 11/22/2021 12:01 11/22/2021 12:13 Bldg 1 Room 3212 needs office cleaning found mouse debris on floor, desk, and walls
MD0823WO 21-87871338 11/22/2021 12:35 11/22/2021 12:39 Bldg 1 Room 3212 needs office cleaning mouse debris on floor & desk walls
MD0823WO 21-87935107 11/24/2021 14:45 11/24/2021 14:48 Bldg 1 Room 3320 needs office cleaning and lookout for mouse droppings

MD0823WO 21-88076978 12/3/2021 12:33 12/3/2021 12:42
Bldg 1 rooms 2307 and 2314 mouse droppings on desk please clean & sanitize dust and 
vacuum

MD0823WO 21-88083024 12/7/2021 11:21 12/7/2021 11:46
Bldg 1 Room 2326 please remove all the bugs & dust from the top of the fan coil units below 
all 3 windows

MD0823WO 21-88071026 12/2/2021 15:19 12/8/2021 10:10
Bldg 1 Rooms 2237-2335-2333-2331 and 2324 dust, vacuum also request for removal of lady 
bugs on ceiling

MD0823WO 21-79595123 6/8/2021 14:58 6/8/2021 15:02 bldg 1 rooms 3324 and 3328 please clean and lookout for mouse droppings

MD0823WO 22-92540237 3/1/2022 11:34 3/1/2022 11:40
Bldg 1 Room 4336 needs office cleaning mouse chewed thru boxes and papers boxes have 
been moved as best as possible for cleaning damaged boxes left in hallway

MD0823WO 22-92579488 3/7/2022 11:28 3/7/2022 11:33
Bldg 1 Room 2326 conf. room & cubicle 2237 clean and disinfect top of all fan coil units of 
bugs located under each window

MD0823WO 22-94082742 3/31/2022 12:40 3/31/2022 12:42 Bldg 1 Room 3332B clean dead bugs off of fan coil unit at windows
MD0823WO 22-94082751 3/31/2022 12:42 3/31/2022 12:45 Bldg 1 Room 3347A clean bugs off of fan coil unit at windows
MD0823WO 22-94082775 3/31/2022 12:47 3/31/2022 12:49 Bldg 1 Room 4222 clean dead bugs off of fan coil units at windows
MD0823WO 22-96304574 8/18/2022 10:21 8/18/2022 10:52 Bldg 1 Room 3309 2 dead mice caught in office please have this office cleaned.

MD0823WO 22-92295342 2/17/2022 16:19 8/23/2022 14:40
Bldg 1 Rooms 2206-2208-2210-2218 and 2224 needs to be cleaned, sanitized and vacuumed 
due to finding mouse droppings on desk, bookcases also file cabinets

MD0823WO 22-96570403 9/26/2022 11:30 9/26/2022 12:23 Bldg1 Room 2308 request cleaning service after found mouse droppings
MD0823WO 22-95622347 4/29/2022 10:15 4/29/2022 15:37 Bldg 1 Room 2204 mouse droppings found pest control needed
MD0823WO 22-95777736 6/6/2022 18:24 6/7/2022 15:35 Bldg 1 Room 4334 remove mouse

MD0823WO 22-95881039 6/21/2022 14:23 6/22/2022 16:22 Bldg 1 Rooms 1203 and 1201 needs caulking and (INSPECTION DUE TO ANT INFESTATION)
MD0823WO 22-95880280 6/21/2022 11:00 6/22/2022 16:41 Bldg 1 Room 1203 flying ants in window sill
MD0823WO 22-95885664 6/22/2022 15:16 6/24/2022 15:05 Bldg 1 Room 1304 crawling and flying ants

MD0823WO 22-96072856 7/19/2022 12:11 7/19/2022 16:24
Bldg 1 Rooms 2314 mouse droppings in and around the printer & in the cabinet file drawers 
by the desk Room 3317 observed mouse droppings behind desk.

MD0823WO 22-96126469 7/28/2022 10:26 7/28/2022 12:58 Guard shack near WO1 has mice running around
MD0823WO 22-96126792 7/28/2022 11:05 7/29/2022 15:23 Bldg 1 Room 3317 remove 3 mouse traps by Friday July 29, 2022
MD0823WO 22-96150902 8/2/2022 9:45 8/2/2022 14:04 Bldg 1 2nd floor 2300 pantry area mouse droppings visible
MD0823WO 22-96158174 8/3/2022 13:43 8/4/2022 14:01 Bldg 1 Room 3309 request to clean mouse droppings

MD0823WO 22-96304519 8/18/2022 10:10 8/19/2022 14:08
Bldg 1 Room 3309 two mice were caught in a snap trap. The customer would like to have the 
traps rebaited and set.

MD0823WO 22-96294943 8/17/2022 13:25 8/19/2022 14:23
Bldg 1 Room 3309 customer reported 2 dead mice in a trap customer can be reached 301-796-
4769

MD0823WO 22-96570984 9/26/2022 13:17 9/27/2022 17:30 Bldg 1 Room 2308 mice on the entire wing please lay mouse traps in this area
MD0823WO 22-96579918 9/28/2022 10:04 9/28/2022 15:36 Bldg 1 Room3306B mouse droppings found requesting full thorough office cleaning
MD0823WO 23-99126732 1/30/2023 12:24 1/30/2023 14:22 Bldg 1 Room 4320 mouse drippings clean area

MD0823WO 23-98773519 1/27/2023 8:36 1/27/2023 10:54
Bldg 1 please remove the mouse traps on the desks within Suite 1310 Mouse traps are on the 
desk in Rooms 1308,1312,1314 and 1316

MD0823WO 23-99258529 1/31/2023 15:39 2/1/2023 12:19 Bldg 1 Room 1308 sound of something crawling in the ceiling of office



MD0823WO 23-100303874 2/10/2023 12:06 2/13/2023 14:18
Bldg 1 Room 4203 noticed mouse droppings on table service. Can I get a deep cleaning done 
to address this issue please.

MD0823WO 23-102165942 3/7/2023 10:35 3/7/2023 15:15 Bldg 1 Room 3203 please remove dead mouse in office ASAP
MD0823WO 21-79511571 6/2/2021 7:30 6/2/2021 13:35 Mouse drippings found on all desks in office suite Bldg. 1/Room 1316(INC4105502)

MD0823WO 21-79523397 6/2/2021 13:37 6/2/2021 13:41
In addition to the droppings in our office suite in Building 1, Room 3324, my office, room 
3328, also had plenty of droppings throughout the office. Please place traps( INC4108323)

MD0823WO 21-83922383 9/10/2021 7:37 9/10/2021 7:42 Request pest control place traps in Commissioners suite, 01-2217( INC4200873)
MD0823WO 21-86338933 10/14/2021 13:29 10/15/2021 13:23 Remove Mouse, WO 1, Room 4228(INC4236165)

MD0823WO 21-87868429 11/19/2021 9:34 11/19/2021 13:37 Check for mouse droppings on desks, White Oak Building 1 Room 3240 & 3212( INC4272980)
MD0823WO 21-87868437 11/19/2021 9:37 11/19/2021 13:38 WO1; Room 3212: Mouse Debris On Floor, Desk, and Walls(INC4272628)

MD0823WO 21-87906333 11/23/2021 12:19 11/23/2021 12:22

Inspect the following areas for mice in Building 1 3313, 3317, 3315, 3313, Commissioner's 
Suite 2217 , Chief of Staff office 2205, 2203 ,Conference Room 2102, 2220, 2224( 
INC4276507)

MD0823WO 21-87906301 11/23/2021 12:12 11/23/2021 12:23 A thorough extermination inspection is needed(INC4276561)
MD0823WO 22-89620023 1/10/2022 14:46 1/12/2022 14:07 WO1, Room 4347, Evidence of Mouse Dropping(INC4317963)

MD0823WO 22-90450242 1/12/2022 14:02 1/14/2022 10:43
Employee called pertaining to pest control of mouse sin pantry Bldg 1 3rd floor room 1-
3303(INC4320686)

MD0823WO 22-92262463 2/15/2022 13:35

Mouse droppings have been reported in the following offices located in WO1. We are 
requesting each office be cleaned and sanitized (desk surface, file cabinet surface, window 
seal, and vent surface) as well as vacuum and shampoo the carpets.

MD0823WO 21-82100086 7/26/2021 7:14 7/27/2021 8:46
Employee saw a mouse on the Rm 4211 BLDG 01, and then the mouse ran into 
4210(INC4158285)

MD0823WO 21-82366055 8/3/2021 15:34 8/5/2021 17:31
Please place traps in WO 1 Room 3310 and the open areas outside that office on the third 
floor since there seems to be a bigger issue than just one room(INC4167186)

MD0823WO 21-83344278 8/18/2021 7:46 8/18/2021 7:48 Mouse Droppings, WO 1, Room 4208(INC4177186)
MD0823WO 21-83848551 9/2/2021 8:21 9/3/2021 14:56 Employee has mice droppings on his desk and around the office(INC4194240)
MD0823WO 22-97172127 12/7/2022 11:01 12/9/2022 10:43 Bldg 1 Rooms 4331A & 3331A mouse droppings are on both desks and throughout office

MD0825WO 22-92569467 3/2/2022 15:07 3/9/2022 9:56
Bldg 71 Room 1045 dead cockroach found when moving some items around spray or set up 
traps in room,  access needed please contact Lily Wong @ 240-402-6709

MD0825WO 22-95449086 4/21/2022 14:23 4/21/2022 14:29
Bldg 71 Room G104 needs office vacuum customer is in office today. Customer found mouse 
droppings please contact 240-402-8389

MD0825WO 22-96191503 8/10/2022 11:06 8/12/2022 15:09 Bldg 71 Room 1004 clean room customer has mouse droppings in the room
MD0825WO 22-93972124 3/25/2022 10:16 3/25/2022 10:20 Bldg 71 Room 1236 mouse droppings reported and please vacuum

MD0825WO 22-94082605 3/31/2022 12:13 3/31/2022 12:17
Bldg 71 Room 3004 customer looking at mouse in room please send traps and pest control to 
catch mouse

MD0825WO 22-94082643 3/31/2022 12:19 3/31/2022 12:23 Bldg 71 Room 3004 mouse in office
MD0825WO 22-94247209 4/11/2022 10:38 4/13/2022 12:38 Bldg 71 Room 3120 evidence of mice in office

MD0825WO 22-95659837 5/12/2022 9:42 5/13/2022 14:50
Bldg 71 Room G112 mouse was observed around cubicle G111U & G111Z also inside CBER 
DCC mail room suite G112 including tunnel access door for CBER DCC

MD0825WO 22-95761862 5/27/2022 14:58 5/31/2022 15:56 Bldg 71 Room G120 mouse droppings under sink
MD0825WO 22-95764801 5/31/2022 16:43 5/31/2022 16:50 bldg 71 room 4034 red bugs on window ledge

MD0825WO 22-96191313 8/10/2022 10:32 8/12/2022 12:06
Bldg 71 Room 1004 mouse in hallway then he went in the office. Please set traps and look 
areas they might be coming in the building

MD0825WO 22-96306104 8/18/2022 13:23 8/23/2022 11:55
71 & 66 large paper wasp nest on the solar collection panel at the cross walk near the 
perimeter fence entrance

MD0825WO 23-99265413 1/31/2023 17:03 2/2/2023 13:35
Bldg 71 Room 2024 cleaning and pest control found mouse droppings in our office & request a 
thorough cleaning of the offices as well

MD0825WO 23-99257694 1/31/2023 15:29 2/7/2023 15:16 Bldg 71 Room 2222 heavy mouse activity in office and cleaning needed please expedite
MD0825WO 23-100212578 2/9/2023 10:25 2/10/2023 12:39 Bldg 71 Room 1012 rodent fled does not know where it went
MD0825WO 23-100309853 2/10/2023 13:58 2/15/2023 16:10 Bldg 71 Room 3064 dead birds and lots of excrement on balcony of team room
MD0825WO 23-100806921 2/16/2023 12:11 2/17/2023 11:48 Bldg 71 Room 4047 found shredded paper from mice on the floor

MD0825WO 23-101254424 2/22/2023 10:57 2/24/2023 11:48 Bldg 71 Room 3044 office cleaning and exterminator mouse feces in office. Need cleaning
MD0825WO 23-101330462 2/23/2023 10:56 2/24/2023 16:52 Bldg 71 Room 3008 please send pest control please set traps
MD0825WO 21-85329751 9/30/2021 7:37 10/1/2021 12:55 Mouse trap is full - please replace it(INC4219758)
MD0825WO 18-34702167 10/11/2018 7:07 WO71 Hub 13365- Customer needs bug traps removed.

MD0826WO 22-92572198 3/3/2022 14:42 3/8/2022 15:41
Bldg 52 Rooms 1104-1208-1211-3106-3108 also Bldg 72 Room 3306 needs pest management 
provide mouse traps

MD0826WO 22-92611972 3/9/2022 14:41 3/9/2022 14:48 Bldg 52 Room 3215 mouse found in office please clean & vacuum
MD0826WO 22-93844818 3/21/2022 9:56 4/7/2022 10:32 Bldg 52 Rooms 1116-1118-1124 also 1111 wild mice running along corridor
MD0826WO 22-95653138 5/11/2022 11:06 5/11/2022 12:03 Bldg 52/72 Room 1210 mouse droppings found
MD0826WO 22-95659921 5/12/2022 9:59 5/12/2022 17:24 Bldg 52 Room1219 Customer is requesting extermination & new trays because of mice
MD0826WO 22-95660378 5/12/2022 11:36 5/20/2022 14:27 Bldg 52 Room 1210 mouse droppings found
MD0826WO 22-96228587 8/15/2022 11:04 8/16/2022 11:32 Bldg 52/72 two rats were seen running across the hallway on the second floor

MD0826WO 22-96301504 8/17/2022 16:05 8/19/2022 11:56
Bldg 52/72 2 rats were seen running across the hallway in bldg 52/72 on the second floor rats 
have been reported in the halls

MD0826WO 22-96384976 9/2/2022 7:35 9/2/2022 10:54 Bldg 52/72 Room 2217 rat spotted again
MD0826WO 22-96608951 10/4/2022 14:32 10/6/2022 12:40 Bldg 52 Room 2218 mice in office bldg

MD0826WO 22-94276915 4/12/2022 11:54 11/8/2022 15:17
Bldg 52/72 Room 3120 needs deep cleaning mouse droppings found in & around desk 
windows, floors



MD0826WO 23-98352937 1/23/2023 16:03 1/24/2023 11:30
Bldg 52/72 user states they have seen a rat between bldgs on second floor under heating 
vents by th window

MD0826WO 23-101170355 2/21/2023 9:21 2/21/2023 15:26 Bldg 52 Rooms 1116-1118-1120 & 1122

MD0826WO 21-79530777 6/3/2021 10:27 6/3/2021 12:36
I just saw a brown mouse running in the hallway near office 52/3126. I think it may have got in 
office 3126Please place a trap in my office (3124) and hallway near me..(INC4109721)

MD0826WO 21-79524549 6/2/2021 13:43 6/4/2021 15:43 There is a mouse running around at WO52 in room 3212 and the hallway area.(INC4108872)
MD0826WO 21-83924406 9/10/2021 7:45 9/10/2021 14:26 Mouse trap full. Please remove it(INC4200576)
MD0826WO 21-83947319 9/13/2021 7:59 9/13/2021 14:51 Please place snap traps in office(Room 3318), please no glue traps (INC4202380)

MD0826WO 21-83948633 9/13/2021 14:46 9/15/2021 10:02
The employee had mouse traps set last week and now need to have the mouse removed that 
was caught. WO52/RM 3213(INC4203673)

MD0826WO 21-84731116 9/16/2021 6:56 9/17/2021 7:39 WO52, Room G212, Pest control for mice(INC4206635)
MD0826WO 21-84739369 9/20/2021 8:53 9/21/2021 9:17 Crickets in office . Exterminator services needed(INC4209453)
MD0826WO 21-84739525 9/20/2021 9:43 9/23/2021 16:03 WO52/72 ; Room(s): 3217 ; Issue: Mouse In Office (INC4209625)

MD0826WO 21-85235984 9/27/2021 13:21 9/28/2021 12:35
Employee called pertaining to a mouse in a glue trap in BLDG 52/72 3rd floor outside room 
3220(INC4217456)

MD0826WO 21-85329749 9/30/2021 7:31 10/1/2021 11:56
52/72 Room 3209; Building 52/72 Room 3206; Building 52/72 Room 3220; Building 52/72 
Room 3215.; Customer would like a new mouse traps(INC4221275)

MD0826WO 21-85432659 10/7/2021 13:05 10/12/2021 12:41 WO52, Room 3216, Mouse trap needed for mice in office(INC4227666)
MD0826WO 21-74726042 3/9/2021 9:57 4/7/2022 10:25 WO52, RM:G444, Exterminator needed (Mice in office)

MD0826WO 21-79565008 6/4/2021 15:38 6/9/2021 14:27
WO52/52 3215 - Customer saw mouse trapped, Office open . Can some please remove. Check 
if needed lab 3248 336 615 6106(INC4111921)

MD0826WO 21-79599445 6/9/2021 14:21 6/10/2021 13:35 2 mice in office WO52/ 3107( INC4115735)
MD0826WO 21-79573534 6/8/2021 8:23 6/11/2021 10:06 WO52/RM G449 Fly infestation in room(INC4112454)

MD0826WO 21-80633720 6/21/2021 14:18 6/23/2021 7:52 WO52/3123 - Mice in office . hear scratching end mice droppings on the floor(INC4125742)

MD0826WO 21-80637255 6/22/2021 10:37 6/23/2021 7:54
There were mouse traps laid outside WO 52 Room 3215 that have caught a mouse and need 
to be removed(INC4127379)

MD0826WO 21-80637269 6/22/2021 10:40 6/23/2021 7:55 Mouse issues at Build #52 Rm 3121(INC4127457)

MD0826WO 21-81025008 7/12/2021 14:58 7/14/2021 11:07
i am reporting a big bee (or wasp?) nest in the courtyard White Oak campus. the nest is on top 
of the tall metal art work located in front of building 52.(INC4145739)

MD0826WO 21-81757680 7/15/2021 11:44 7/20/2021 12:08 Rats in hallway (INC4148972)
MD0826WO 21-82311166 8/2/2021 10:41 8/3/2021 8:26 WO52 1106 - Customer sees Mouse droppings(INC4165542)
MD0826WO 21-82380148 8/4/2021 10:22 8/5/2021 13:49 WO52 - Loading dock - Mice running around (INC4167882)
MD0826WO 21-82399015 8/9/2021 11:08 8/10/2021 15:08 Employee called pertaining to mouse dropping in her office(INC4171813)
MD0826WO 21-83560755 8/20/2021 10:15 8/23/2021 8:17 Loading Dock Area: Wasp Nest(INC4182832)
MD0826WO 21-83892380 9/8/2021 15:14 9/10/2021 7:36 Mice in Office WO52/RM 3213(INC4199299)

MD0826WO 21-83895283 9/9/2021 13:58 9/10/2021 14:25
The customer is requesting that mouse traps be place in her office due to sighting of mice at 
WO52/Rm3209( INC4201003)

MD0826WO 22-97264461 12/13/2022 14:10 12/14/2022 16:30 Bldg 52/72 mice seen in office last week and yesterday

MD0826WO 22-97398444 12/19/2022 13:55 12/20/2022 11:10
Bldg 52 Room 1214 mice have returned to my office and licked off the peanut butter on the 
mouse trap but the mouse traps did not spring

MD0826WO 22-97395639 12/19/2022 9:58 12/20/2022 11:17 Bldg 52/72 Room 1219 Mice seen in office
MD0826WO 23-97615077 1/4/2023 9:16 1/4/2023 13:43 Bldg 52 Room 1512 mouse spotted mouse trap requested
MD0826WO 23-97645946 1/6/2023 9:04 1/9/2023 10:35 Bldg 52/72 Room 1210 dead mouse need to be pick up
MD0826WO 23-97714642 1/11/2023 10:54 1/12/2023 15:26 Bldg 52 Room 1123 mouse was seen inside office

MD0826WO 18-34487237 9/28/2018 10:45
They are having a gnat issue in their office room G312, and in the hallway. Please try to 
eliminate

MD0827WO 22-94082518 3/31/2022 12:02 3/31/2022 12:07 Bldg 72 Room 3324 Pest Control please contact Anita Verma by email to schedule this request
MD0827WO 22-93851418 3/22/2022 14:35 4/7/2022 10:32 Bldg 72 across from pantry 3313 there is a dead mouse on the trap
MD0827WO 22-95622411 4/29/2022 10:32 5/2/2022 14:16 Bldg 72 Room 3321 mouse droppings found requesting pest control
MD0827WO 22-95622393 4/29/2022 10:26 5/2/2022 14:34 Bldg 72 Room 3324 mice droppings found
MD0827WO 21-85390206 10/5/2021 11:29 10/5/2021 12:08 INC4221048 Bl 52/72 rm 3220 remove mouse trap
MD0827WO 23-99550118 2/3/2023 10:53 2/6/2023 11:00 Bldg 72 hallway between 2220 & 2302 customer saw a rat
MD0827WO 23-101413763 2/24/2023 11:37 2/27/2023 15:07 Bldg 72 Room 2119 found rat droppings on user's desk
MD0827WO 21-79311627 5/27/2021 11:13 6/2/2021 13:31 Please lay mouse trap in WO 52/72 Room 3215/3209.(INC4103260)

MD0827WO 21-83947327 9/13/2021 8:04 9/13/2021 14:51 Mouse in room 72-3323. There have been several mouse sightings on this floor.(INC4202254)
MD0827WO 21-84731158 9/16/2021 8:01 9/17/2021 7:41 Dead mouse in trap(INC4206222)

MD0827WO 21-84742401 9/21/2021 9:23 9/21/2021 9:27 Found a dead mouse nin mouse trap left in lab by pest management contractor(INC4209710)
MD0827WO 21-85432653 10/7/2021 13:01 10/12/2021 12:41 Mouse in lab (INC4230262)
MD0827WO 21-85434283 10/8/2021 10:17 10/12/2021 12:42 WO72, Lab 3360, Mouse trap needed(INC4231394)

MD0827WO 21-80805938 6/29/2021 10:26 12/13/2021 8:37
There is a mouse digging in the plant across from the 72-3313 ;there is mouse poop on 
window ledge in 72-3322( INC4133448)

MD0827WO 21-79312759 5/27/2021 11:18 12/13/2021 8:37 Mice in the area running wild(INC4103234)
MD0827WO 22-93867723 3/24/2022 10:52 3/24/2022 11:03 INC4387181 BL 72 Pantry accoss from rm 3313 dead mouse
MD0827WO 22-96924499 11/15/2022 15:29 11/17/2022 10:54 INC4618931 room 1204 remove dead mouse
MD0827WO 21-81823550 7/15/2021 16:27 7/20/2021 12:09 A brown field mouse was seen in our lab (Bldg 72/Room 1346)(INC4150122)
MD0827WO 21-82071562 7/23/2021 7:51 7/26/2021 7:19 The customer has found evidence of mouse infestation in the office (INC4156543)
MD0827WO 22-97287022 12/13/2022 17:25 12/15/2022 13:19 Bldg 72 in hallway between WO72 & WO52 2nd floor Big Rat was spotted



MD0827WO 22-97317324 12/14/2022 16:09 12/15/2022 13:37
Bldg 72 corridor 1st floor customer reported there is a mouse customer can be reached @ 240-
402-3455

MD1851WO 22-94082550 3/31/2022 12:08 3/31/2022 12:12 Bldg 21 Room 2644 office cleaning due to mice droppings everywhere

MD1851WO 22-96304675 8/18/2022 10:37 8/18/2022 13:11

Bldg 21 4th floor offices 4683-4679-4681 & 4635 please investigate live mice activity and also 
set several traps in these offices. All offices are already unlocked and open due to restoration 
project.

MD1851WO 22-96238881 8/16/2022 10:02 8/19/2022 15:27

Bldg 21 Room 4683 and all office spaces on the 4600 wing of the 4th floor corridor. Please 
investigate & set traps in all spaces/offices as live mice were seen this morning. Please be 
aggressive in setting traps.

MD1851WO 22-96535790 9/19/2022 14:15 9/26/2022 12:50 Bldg 21 third floor 3500 wing noticed a mouse running in & out of the offices
MD1851WO 22-96809913 11/1/2022 11:19 11/2/2022 14:29 Bldg 21 Room 1631 remove trap and mouse and also to replace traps

MD1851WO 22-97014623 11/25/2022 9:31 11/29/2022 12:47
Bldg 21 Rooms: 2557, 2530, 2511, 2609, 2677, 1629, 1620, 1614, 1625, 1665, 1607, 1611 & 
1653 Offices with baited traps that had been set off

MD1851WO 22-97014693 11/25/2022 9:40 11/29/2022 13:00 Bldg 21 Rooms 2609 & 2657 mouse evidence

MD1851WO 22-97014777 11/25/2022 9:50 11/29/2022 13:11 Bldg 21 Room 4514 has a dead mouse that needs to be disposed of and replacement trap set

MD1851WO 22-97014836 11/25/2022 9:57 11/29/2022 13:20
Bldg 21 Room 1525 has what looks like to be the remains of a dead mouse underneath the 
desk. Please remove.

MD1851WO 22-97014736 11/25/2022 9:45 2/17/2023 11:33 Bldg 21 Room 1667 improperly set traps (won't trigger the way they are set)
MD1851WO 21-87835550 11/17/2021 15:13 11/17/2021 15:19 INC4270010 Bl 21 Rm 1607 need mouse trap removed
MD1851WO 23-99334900 2/1/2023 7:51 2/1/2023 7:53 INC4690342 Room 2511 request to clean mouse droppings

MD1851WO 23-99577059 2/3/2023 16:24 2/6/2023 15:13
Bldg 21 Room 2518 severe rodent infestation mess in office. Please remove the filing cabinet 
from room

MD1851WO 23-99551333 2/3/2023 11:08 2/6/2023 15:35
Bldg 21 Room 2511 mice trap had a dead mouse in my office please remove it & disinfect the 
carpets

MD1851WO 23-100110839 2/8/2023 9:11 2/8/2023 11:30 Bldg 21 Room 3630 & 4527 mouse poop spotted
MD1851WO 23-100217055 2/9/2023 11:40 2/10/2023 12:29 Bldg 21 Room 1610 remove dead mouse ASAP
MD1851WO 23-99340957 2/1/2023 9:04 N

MD1851WO 21-87126031 11/16/2021 14:21 11/16/2021 14:48 Building 21 Room; 1607.Customer needs assistance in removing mice in a trap(INC4270010)
MD1851WO 21-87870308 11/22/2021 9:14 11/23/2021 12:23 There was a mouse in my office in Building 21, room 1601 on November 18(INC4274697)
MD1851WO 22-96956680 11/17/2022 12:08 2/17/2023 11:32 INC4624939 room 4514 and 1525 remove dead mouse
MD1868WO 21-80827951 6/30/2021 10:19 6/30/2021 10:46 Bldg 32 room 3121 pick up and dispose of dead mouse on trap
MD1868WO 21-81018769 7/9/2021 15:05 7/9/2021 15:12 Bldg 62 room 1115 please remove dead mouse from office
MD1868WO 21-85383711 10/4/2021 10:57 10/4/2021 11:02 Bldg 75 Room G624 & G622 needs office cleaning also lookout for mice droppings
MD1868WO 21-85383440 10/4/2021 10:34 10/4/2021 11:04 Bldg 75 Room G626 Office Cleaning look out for mice traces
MD1868WO 21-85377340 10/1/2021 11:45 10/20/2021 12:11 Bldg 75 Room G622 Lab needs cleaning lookout for mice droppings

MD1868WO 22-92611959 3/9/2022 14:36 3/14/2022 10:28
Bldg 75 Rooms G670-G644-G642-G636-G630-G628-G652 and G708 needs thorough cleaning 
& disinfect due to mouse droppings

MD1868WO 22-92572486 3/3/2022 15:10 3/9/2022 9:57 Bldg 75 Room G708 needs mouse trap
MD1868WO 22-92572441 3/3/2022 15:07 3/9/2022 9:57 Bldg 75 Room G670 needs mouse trap
MD1868WO 22-92572521 3/3/2022 15:19 3/9/2022 9:58 Bldg 75 G644 needs mouse trap
MD1868WO 22-92572536 3/3/2022 15:24 3/9/2022 9:59 Bldg 75 Room G652 needs mouse trap
MD1868WO 22-92610770 3/9/2022 9:59 3/9/2022 10:02 Bldg 75 Room G642 needs mouse trap inspection
MD1868WO 22-95741295 5/24/2022 8:10 5/24/2022 9:52 Bldg 75 Room G620 mice droppings found

MD1868WO 23-100613499 2/14/2023 11:03 2/16/2023 11:03
Bldg 75 Room 1666 customer requesting extermination due to mouse droppings contact# 301-
796-3735

MD1868WO 21-87082969 11/15/2021 8:23 11/16/2021 14:20 There are many dead and alive flies in office 75-5422.
MD1870WO 21-86404259 10/19/2021 7:50 10/20/2021 14:27 WO campus Trucking screening - booth - needs mouse traps(INC4239977)

MD1872ZZ 22-93979176 3/28/2022 11:19 3/28/2022 15:35
Room: 6D-08 B     Description: After 1pm today, vacuum bugs from a desk drawer.  Vanessa 
will show you which desk drawer.

MD1872ZZ 22-95622115 4/29/2022 9:14 4/29/2022 18:12 Remove/ dispose of debris ( buggy and bookshelf) from the Childcare Center
MD1872ZZ 21-87869084 11/19/2021 12:23 12/2/2021 16:15 Mice were seen in daycare classrooms. Please check all classrooms.  Thanks
MD1872ZZ 22-92692410 3/14/2022 16:13 3/15/2022 15:52 Ants in room 5 of daycare. Please check asap.  Thanks.
MD1872ZZ 22-95046379 4/13/2022 12:37 4/13/2022 13:32 3C-03F - P;lease treat for ants (exterminator)
MD1872ZZ 22-95648140 5/10/2022 16:09 5/16/2022 18:46 Treat for small red bugs in the offices of 6B-01 D and 6B-01 C
MD1872ZZ 22-95666783 5/12/2022 16:36 5/16/2022 19:48 Treat for small red bugs in 3C-03 I
MD1872ZZ 22-95734047 5/18/2022 16:27 5/23/2022 15:29 Rooms 6C-04.I and 6C-04.H, spray for bugs

MD1872ZZ 22-96849370 11/9/2022 12:12 11/9/2022 13:15 Room: Outside 2B-08 A     Description: A mouse was seen outside this office earlier today.
MD1872ZZ 23-102689137 3/14/2023 8:35 3/14/2023 10:32 2A-02.C is complain about rodent scratching wall in office.
VA0506AN 22-96715392 10/14/2022 11:30 10/14/2022 12:07 see long description about racoon
DC0021ZZ 22-93878974 3/24/2022 11:16 3/24/2022 15:58 Cob webs and bugs need cleaning from wall and ceiling
DC0021ZZ 21-83948170 9/13/2021 12:08 9/13/2021 12:39 Dead mouse found Break Room G216
DC0021ZZ 21-86422191 10/19/2021 14:45 10/19/2021 14:54 Please assist with removing mouse from trap - 6310
DC0021ZZ 22-90868790 1/28/2022 11:12 1/28/2022 15:36 {1800F Tenant Support} Rodents: Room G330
DC0021ZZ 22-90950803 2/2/2022 10:45 2/9/2022 13:47 Rodents: Room G330
DC0021ZZ 22-95411231 4/19/2022 15:13 4/20/2022 15:27 Mouse found in child care -1028
DC0021ZZ 22-95778994 6/7/2022 11:32 6/7/2022 14:21 Please sweep up the dead mice on the left wall of 3146
DC0021ZZ 22-95799444 6/13/2022 12:00 6/13/2022 12:25 Deceased Bird West Courtyard- Space 55
DC0021ZZ 23-101706400 3/1/2023 9:30 3/1/2023 17:23 ++++
DC0021ZZ 22-90371497 1/12/2022 9:00 1/12/2022 9:15 Remove dead mouse -1030
DC0021ZZ 22-94101835 4/4/2022 8:36 4/4/2022 15:29 Please remove mouse traps and sticky traps in 7001-7011 .



DC0021ZZ 22-95853227 6/15/2022 11:45 6/15/2022 12:00 Wasp seen in  5th Fl. Elev. Lobby- Near  5300
DC0459AF 21-82113025 7/26/2021 11:43 7/27/2021 15:01 USAID request Exterminator services for SOC B2 level.
DC0459AF 21-87958988 11/29/2021 11:05 11/30/2021 16:58 USAID  check the traps inside the office G.8-3.
DC0459AF 21-87952469 11/29/2021 10:36 11/30/2021 17:04 USAID request Exterminator services for SOC B2 level.
DC0459AF 22-96123535 7/27/2022 16:41 8/2/2022 15:35 ITC  Rat in the hallway outside the B2 kitchen
DC0459AF 22-96371104 8/31/2022 9:15 9/8/2022 9:49 Childcare G.2-1 and G.2-8 Mechanical Room Follow-up on glue traps
DC0459AF 22-96371132 8/31/2022 9:19 9/8/2022 9:53 CBP  Bathroom 3.4A-2  Treat for roaches  Follow-up - Reschedule
DC0459AF 22-96385801 9/2/2022 10:35 9/8/2022 10:57 ITC  mice in the B2 kitchen,
DC0459AF 22-96371096 8/31/2022 9:14 9/8/2022 11:22 ITC B2 Kitchen Dry store room; mice seen in storage room,  Followup
DC0459AF 22-96412271 9/8/2022 11:30 9/13/2022 16:52 ITC B2 Kitchen Dry store room; mice seen storage   Follow-up
DC0459AF 22-96417628 9/9/2022 10:45 9/13/2022 16:57 USAID 7th Floor Please Treat For Moths
DC0459AF 22-96471217 9/13/2022 16:26 9/20/2022 9:53 CBP 8.4A  Mouse, Follow Up
DC0459AF 22-96471306 9/13/2022 16:44 9/20/2022 9:59 CBP  Bathroom 3.4A-2  Treat for roaches  Follow-up ,
DC0459AF 22-96471789 9/13/2022 16:53 9/20/2022 10:02 ITC B2 Kitchen Dry store room; mice seen storage Follow-up
DC0459AF 22-96472339 9/13/2022 16:57 9/20/2022 10:04 ITC  mice in the B2 kitchen, Follow Up
DC0459AF 22-96473435 9/13/2022 17:05 9/20/2022 10:07 ITC Mice in Hemicycle area near entrance doors. Follow Up
DC0459AF 22-96472576 9/13/2022 16:59 9/22/2022 10:04 USAID 7th Floor Please Treat For Moths Follow Up
DC0459AF 22-96619898 10/6/2022 8:13 10/18/2022 15:21 Childcare G.2-1 and G.2-8 Mechanical Room Follow-up
DC0459AF 22-96619974 10/6/2022 8:34 10/18/2022 15:28 ITC Roaches in Pavilion men’s restroom.
DC0459AF 22-96738722 10/19/2022 12:25 10/26/2022 15:11 CBP C1-40 Customer service desk  Roaches
DC0459AF 22-96734270 10/18/2022 15:29 10/26/2022 15:12 ITC Roaches in Pavilion men’s restroom.
DC0459AF 22-96780934 10/26/2022 15:17 11/2/2022 13:35 Raccoon reported on ductwork in B3 Sector 1
DC0459AF 22-96810516 11/1/2022 12:53 11/2/2022 13:35 CBP conference room inside of C1.40(C1.40-L) insect crawling on floor
DC0459AF 22-97170863 12/7/2022 8:57 12/14/2022 8:16 Triangle Tots Child Care Follow Up, Bugs, Check  All,
DC0459AF 22-97170872 12/7/2022 8:58 12/14/2022 8:16 ITC A large roach was spotted  (M.7 men’s room)
DC0459AF 22-97355336 12/16/2022 17:10 12/27/2022 13:47 Triangle Tots Child Care Follow Up, Bugs, Check  All,
DC0459AF 23-97596020 1/3/2023 9:05 1/10/2023 17:26 CBP   7.4A Cockroach was observed in the Keurig
DC0459AF 22-97504182 12/27/2022 13:47 1/11/2023 10:17 Triangle Tots Child Care Follow Up, Bugs,
DC0459AF 22-97514915 12/28/2022 9:36 1/11/2023 10:53 USAID  7th Floor Moths
DC0459AF 23-97615074 1/4/2023 9:16 1/11/2023 11:02 EPA Roaches in 51149
DC0459AF 23-97714631 1/11/2023 10:53 1/26/2023 9:15 USAID  7th Floor Moths
DC0459AF 23-97714151 1/11/2023 10:18 1/26/2023 9:17 Triangle Tots Child Care Follow Up, Bugs, Mech. Rooms
DC0459AF 23-98663408 1/26/2023 9:17 1/31/2023 15:52 Triangle Tots Child Care Follow Up, Bugs, Mech. Rooms
DC0459AF 23-98663326 1/26/2023 9:16 1/31/2023 15:55 USAID  7th Floor Moths  Followup
DC0459AF 23-99259688 1/31/2023 15:53 2/7/2023 15:45 Triangle Tots Child Care Follow Up, Bugs, Mech. Rooms
DC0459AF 23-100120146 2/8/2023 10:30 2/14/2023 15:30 Triangle Tots Child Care Follow Up, Bugs, Mech. Rooms
DC0459AF 23-100120227 2/8/2023 10:31 2/14/2023 16:37 USAID  7th Floor Moths  Followup
DC0459AF 23-100232063 2/9/2023 14:25 2/14/2023 16:55 USAID Cockroaches in the men's 2.7
DC0459AF 23-100662112 2/14/2023 16:33 2/21/2023 17:44 Triangle Tots Child Care Follow Up, Bugs, Mech. Rooms
DC0459AF 23-101274126 2/22/2023 16:26 2/28/2023 15:04 USAID Cockroaches in the men's 2.7 Follow Up
DC0459AF 23-101274234 2/22/2023 16:28 2/28/2023 16:35 USAID  7th Floor Moths  Follow up
DC0459AF 23-101274456 2/22/2023 16:32 2/28/2023 16:37 Triangle Tots Child Care Follow Up, Bugs, Mech. Rooms
DC0459AF 23-101653923 2/28/2023 16:38 3/7/2023 12:59 Triangle Tots Child Care Follow Up, Bugs, Mech. Rooms
DC0459AF 23-102622567 3/13/2023 12:59 3/14/2023 15:23 Triangle Tots Child Care Follow Up, Bugs, Mech. Rooms
DC0459AF 23-102741303 3/14/2023 15:28 Triangle Tots Child Care Follow Up, Bugs, Mech. Rooms
DC0459AF 22-96884845 11/14/2022 10:43 11/15/2022 17:15 Triangle Tots Child Care Follow Up, Bugs, Check  All,
DC0459AF 22-96851523 11/9/2022 16:03 11/15/2022 17:27 ITC B2 Kitchen silver room Rodents Follow Up
DC0459AF 22-96952706 11/16/2022 15:43 11/22/2022 10:40 ITC B2 Kitchen  Follow Up silver room Rodents
DC0459AF 22-96953051 11/16/2022 15:57 11/22/2022 10:44 Triangle Tots Child Care Follow Up, Bugs, Check  All,
DC0459AF 22-96965544 11/18/2022 12:23 11/22/2022 10:44 ITC North Tower KonTerra Suite 270 roaches in their space
DC0459AF 22-96965634 11/18/2022 12:43 11/22/2022 10:44 USAID large roaches 5.7 Mens restroom,
DC0459AF 22-96992053 11/23/2022 10:42 11/29/2022 16:56 Triangle Tots Child Care Follow Up, Bugs, Check  All,
DC0459AF 22-97077170 11/29/2022 16:56 12/7/2022 8:57 Triangle Tots Child Care Follow Up, Bugs, Check  All,
DC0459AF 22-97111307 12/1/2022 14:03 12/7/2022 8:58 ITC A large roach was spotted  (M.7 men’s room)
DC0459AF 21-79527404 6/2/2021 15:14 6/8/2021 12:51 Triangle Tots Child Care: G Lvl. Spiders on Playground and Awnings
DC0459AF 21-79527398 6/2/2021 15:12 6/8/2021 12:51 Triangle Tots Child Care: G Lvl. Roaches in Lobby
DC0459AF 21-79566649 6/7/2021 8:12 6/8/2021 12:51 TCMA Pavilion big size roach in Men's Room
DC0459AF 21-79588623 6/8/2021 14:38 6/15/2021 10:17 CBP: B2.5-10 Building Movers Office Exterminator Requested for bugs
DC0459AF 21-80622869 6/17/2021 11:07 6/22/2021 15:05 USAID 7th Floor needs exterminator
DC0459AF 21-80629506 6/21/2021 10:18 6/22/2021 15:05 ITC Large cockroach seen crawling behind the cabinets,
DC0459AF 21-80633442 6/21/2021 14:02 6/22/2021 15:05 ITC : A rat in the Atrium Hall last week.
DC0459AF 21-80640792 6/22/2021 11:41 6/22/2021 15:05 CBP B2.5-10 Gnats
DC0459AF 21-80640819 6/22/2021 11:46 6/22/2021 15:05 CBP 7.2-A, Cube 35 Clover Mites
DC0459AF 21-80678021 6/23/2021 12:42 6/29/2021 14:16 USAID 7th Floor needs exterminator
DC0459AF 21-80678012 6/23/2021 12:40 6/29/2021 14:16 CBP 7.2-A, Cube 35 Clover Mites
DC0459AF 21-80817648 6/29/2021 14:17 7/6/2021 15:06 USAID 7th Floor needs exterminator follow up
DC0459AF 21-81026090 7/13/2021 10:04 7/13/2021 13:51 CBP B2.5-10 Gnats
DC0459AF 21-81038105 7/13/2021 12:00 7/13/2021 14:03 USAID 7.09-352 needs exterminator follow up (Moths)
DC0459AF 21-81729042 7/14/2021 13:48 7/20/2021 16:22 B1.12:  Chimes Break Room , Gnats
DC0459AF 21-81996822 7/20/2021 10:34 7/20/2021 16:26 USAID 7.08, 7.09 (Tech Cafe) 7.10 needs  follow up (Moths)
DC0459AF 21-82068369 7/22/2021 15:03 7/27/2021 15:02 ITC Congresswoman Eleanor Holmes Norton ,  a cockroach in our suite.
DC0459AF 21-82248483 7/30/2021 17:21 8/6/2021 16:38 Fitness Center  Roach in the coordinators back office
DC0459AF 21-82340391 8/3/2021 10:35 8/6/2021 16:38 USAID 7.09-352 needs exterminator follow up (Moths)



DC0459AF 21-82340387 8/3/2021 10:35 8/6/2021 16:44 USAID 7.08, 7.09 (Tech Cafe) 7.10 needs  follow up (Moths)
DC0459AF 21-82333145 8/2/2021 17:40 8/6/2021 16:44 TCMA  business office reported  a mouse
DC0459AF 21-82782729 8/17/2021 13:49 8/17/2021 17:12 USAID Security office, and 14th Street Security Desk for mice.
DC0459AF 21-83851159 9/2/2021 11:59 9/7/2021 15:35 USAID 3rd floor galley has roaches
DC0459AF 21-83855326 9/3/2021 10:18 9/7/2021 15:35 B1.12  Chimes Break Room , Roaches
DC0459AF 21-83894094 9/9/2021 11:44 9/15/2021 15:29 USAID Please treat the 3rd floor Galley for Roaches.
DC0459AF 21-86647899 10/26/2021 14:19 10/27/2021 10:30 WWP grounds are being overrun by rodents “rats”.
DC0459AF 21-86602115 10/25/2021 12:15 10/27/2021 12:00 Triangle Tots Child Care: G Lvl. Ants in Front Office
DC0459AF 21-86599259 10/25/2021 9:58 10/27/2021 12:15 ITC B.2 Kitchen, saw a rat on Friday, 10/22/21
DC0459AF 21-86761089 11/1/2021 16:57 11/2/2021 17:34 ITC, C Lev.  A mouse has been spotted in the storage area,
DC0459AF 21-86797560 11/4/2021 8:49 11/9/2021 15:00 RATS are running up the ramp
DC0459AF 21-86798446 11/4/2021 11:11 11/9/2021 15:00 Insects on the window sill between Berlin Wall and Penn Ave.
DC0459AF 21-86785220 11/3/2021 8:33 11/9/2021 15:00 ITC, C Lev.  A mouse has been spotted in the storage area,, Followup 11/9/21
DC0459AF 21-87085496 11/16/2021 9:04 11/16/2021 14:11 CBP B1.5-55-1  Badging Offic. Mice
DC0459AF 21-87083158 11/15/2021 9:27 11/16/2021 14:13 USAID Please Follow Up , Check 3rd fl. Galley for Roaches.
DC0459AF 21-87082005 11/12/2021 11:17 11/16/2021 14:16 USAID Entire suite 7.9 needs exterminator follow up (Moths)
DC0459AF 21-87083760 11/15/2021 11:29 11/16/2021 14:21 USAID 2.8.73 Roaches
DC0459AF 21-87870315 11/22/2021 9:17 11/23/2021 16:32 USAID Security office, and 14th Street Security Desk , mice.
DC0459AF 21-88078611 12/6/2021 8:58 12/8/2021 8:38 USAID B2.6  Security Offc. Check Traps For Mice
DC0459AF 21-88078616 12/6/2021 9:00 12/8/2021 8:38 USAID Check the traps inside the office G.8-3.
DC0459AF 21-88044684 12/1/2021 11:10 12/8/2021 8:39 ITC B1 Level (Bay 3 ) reported rat sightings on the Food Court ,
DC0459AF 21-88081370 12/6/2021 13:49 12/8/2021 8:40 TCMA sales office. G Level, a mouse was sighted
DC0459AF 21-88116774 12/8/2021 8:40 12/12/2021 7:00 TCMA sales office. G Level, follow-up for mice
DC0459AF 21-88116777 12/8/2021 8:41 12/14/2021 14:58 ITC B1 Level (Bay 3 ) Food Court , follow-up on rat treatment
DC0459AF 21-88160279 12/13/2021 11:16 12/16/2021 9:48 ITC 7th Fl. North Tower,  Tenant reports roaches seen in ceiling
DC0459AF 21-88607310 12/16/2021 9:48 12/21/2021 16:44 ITC 7th Fl. North Tower,  Follow Up, roaches seen in ceiling
DC0459AF 22-92620573 3/9/2022 17:23 3/15/2022 17:30 M.2-8 GSA Mechannical Rm/Daycare Center, Clear Out Traps
DC0459AF 22-92693121 3/15/2022 9:35 3/15/2022 17:32 ITC roaches in Meridian A.
DC0459AF 22-92635820 3/10/2022 17:13 3/22/2022 15:15 M.2-4 Security Closet, remove Waters Bug's,
DC0459AF 22-93441062 3/16/2022 9:07 3/22/2022 15:15 B2 Lev. dead roach in the B2 elevator lobby
DC0459AF 22-93849632 3/22/2022 11:28 3/22/2022 15:15 Triangle Tots M.2-8 Mech. Room, Re Set Traps,
DC0459AF 22-93849691 3/22/2022 11:42 3/22/2022 15:15 USAID 7.10.123 Moth Infestation
DC0459AF 22-93832740 3/18/2022 8:57 3/22/2022 15:15 CBP 4.4A Commissioner’s suite, Roaches
DC0459AF 22-93852551 3/23/2022 8:36 3/23/2022 8:53 USAID 7.10.123 Moth Infestation,  Follow-Up
DC0459AF 22-93852553 3/23/2022 8:37 3/29/2022 16:30 Triangle Tots M.2-8 Mech. Room, Re Set Traps, Follow-Up
DC0459AF 22-93852547 3/23/2022 8:33 3/29/2022 16:40 CBP 4.4A Commissioner’s suite, Roaches, Follow-UP
DC0459AF 22-94081698 3/31/2022 10:28 4/5/2022 15:43 USAID 7.10.123 Moth Infestation,  Follow-Up
DC0459AF 22-94169221 4/8/2022 14:28 4/13/2022 8:29 ITC mice sightings by the Ballroom pantry soda cage.
DC0459AF 22-95010125 4/13/2022 10:01 4/20/2022 8:48 Triangle Tots Child Care: G Lvl. Ants In Windows Of Classrooms,
DC0459AF 22-94248553 4/11/2022 15:23 4/20/2022 8:49 WWC 6th floor mop sink areas, Roaches
DC0459AF 22-94248558 4/11/2022 15:25 4/20/2022 8:49 WWC 7th floor mop sink areas, Roaches
DC0459AF 22-94988660 4/13/2022 8:30 4/22/2022 9:06 ITC mice sightings by the Ballroom pantry soda cage.
DC0459AF 22-95598741 4/25/2022 14:17 4/27/2022 8:27 CBP  L 7.2A cube 5W-015 Clover Mites
DC0459AF 22-95602258 4/26/2022 12:32 4/27/2022 8:27 CBP  7.5C  Clover Mites Near Window Cubicles
DC0459AF 22-94248546 4/11/2022 15:20 4/27/2022 8:28 WWC 5th floor mop sink areas, Roaches
DC0459AF 22-95621121 4/28/2022 14:01 5/4/2022 8:37 Childcare M.2-8 GSA Mechanical room and M 2-4 Security room Pest control
DC0459AF 22-95456079 4/22/2022 12:26 5/4/2022 8:37 M.2-8  GSA Mech. Closet Treat for Insects
DC0459AF 22-95456566 4/22/2022 12:28 5/4/2022 8:37 M.2-4  GSA Telecom/ Security  Closet Treat for Insects
DC0459AF 22-95456972 4/22/2022 12:30 5/4/2022 8:37 M.2-6  GSA Electrical Closet Treat for Insects
DC0459AF 22-95639078 5/5/2022 14:02 5/10/2022 14:31 ITC  M.5 Janitor Closet>Big water bugs in closet
DC0459AF 22-95636481 5/4/2022 14:21 5/10/2022 14:58 USAID 7.10.100-7.11.200  Moth Infestation

DC0459AF 22-95680419 5/16/2022 7:55 5/17/2022 17:07 Fitness Center  drain flies in the men’s locker room this morning, particularly shower stall #
DC0459AF 22-95671155 5/13/2022 13:04 5/17/2022 17:09 Childcare M.2-8 GSA Mechanical & M 2-4 Security room big water bugs
DC0459AF 22-95455826 4/22/2022 12:24 5/17/2022 17:12 G Level> GSA Office Kitchen Treat for Insects
DC0459AF 22-95653503 5/11/2022 12:57 5/17/2022 17:15 CBP 7.2A  Still seeing the red spiders
DC0459AF 22-95732921 5/18/2022 14:35 5/27/2022 17:37 USAID 7.10.123 Moth Infestation,  Follow-Up
DC0459AF 22-95735234 5/19/2022 11:53 5/27/2022 17:39 Fitness Center Treat For Flies From Floor Drains
DC0459AF 22-94168086 4/8/2022 9:19 5/27/2022 17:42 EPA  Bay 71119-71132 Please Check for Mice, Set Traps
DC0459AF 22-95758402 5/26/2022 14:35 5/31/2022 13:54 USAID women's bathroom 6th floor, 13.5 St. Side roach.
DC0459AF 22-95758140 5/26/2022 13:14 5/31/2022 13:55 EPA Clover mites in room# 71170 and all surrounding areas
DC0459AF 22-95776973 6/6/2022 14:25 6/7/2022 17:11 ITC B2 Kitchen, mouse sighted, near dishwasher
DC0459AF 22-95771100 6/2/2022 11:55 6/7/2022 17:13 ITC B2 Kitchen, missing ceiling tile , fruit flies colonizing
DC0459AF 22-95777400 6/6/2022 16:00 6/7/2022 17:20 Triangle Tots Child Care  GSA Mechanical-M.2-8 room, Bugs
DC0459AF 22-95764561 5/31/2022 15:24 6/7/2022 17:22 EPA Clover mites in room# 71170 and all surrounding areas
DC0459AF 22-95865835 6/16/2022 13:42 6/22/2022 17:37 USAID pest control for 6.10.24 for spiders
DC0459AF 22-95882990 6/22/2022 11:49 6/29/2022 8:32 ITC NCM Rat Seen on Plaza By Planters Outside Near Entrance
DC0459AF 22-95888365 6/23/2022 14:32 6/29/2022 8:33 Triangle Tots Child Care  GSA Mechanical-M.2-8 room, Bugs
DC0459AF 22-95979320 7/12/2022 9:28 7/12/2022 17:19 Triangle Tots Child Care: G Lvl. Ants In Classrooms,
DC0459AF 22-96066122 7/18/2022 9:24 7/19/2022 14:52 CBP B1.25 Mouse In Badge Office

DC0459AF 22-96072710 7/19/2022 11:46 7/19/2022 14:54
ITC B2 kitchen is having issues w/flies.  Can we please have Owl treat and insert trap on the 
next scheduled visit?

DC0459AF 22-96068751 7/18/2022 15:49 7/19/2022 14:56 Childcare M.2-8 GSA Mechanical & M 2-4 Security room big water bugs



DC0459AF 22-96043417 7/14/2022 16:39 7/19/2022 15:08 USAID  moth issue in her office (Office  #7.07.302),
DC0459AF 22-95925231 7/1/2022 8:19 7/19/2022 15:09 C17 reporting mouse sounds in ceiling
DC0459AF 22-96082046 7/19/2022 14:54 7/27/2022 14:19 ITC B2 kitchen is having issues w/flies.  Follow Up/ Check
DC0459AF 22-96082039 7/19/2022 14:52 7/27/2022 14:20 CBP B1.25 Badge Office Follow Up/ Check
DC0459AF 22-96082091 7/19/2022 15:01 7/27/2022 14:22 Childcare M.2-8 GSA Mechanical & M 2-4 Security rm Follow up
DC0459AF 22-96150630 8/2/2022 8:59 8/2/2022 15:35 ChildCare Center G. 2-1, G.2-8 GSA Mechanical room needs pest control
DC0459AF 22-96151524 8/2/2022 11:21 8/2/2022 15:36 ITC B2 Kitchen Dry store room; mice/ rats seen in the storage room
DC0459AF 22-96153593 8/2/2022 15:36 8/8/2022 13:55 Childcare G.2-1 and G.2-8 Mechanical Room Followup on glue traps
DC0459AF 22-96153607 8/2/2022 15:38 8/8/2022 13:55 ITC B.2 Kitchen, Followup on treatment for rats in Dry Storeroom and Hallway
DC0459AF 22-96161685 8/4/2022 9:41 8/8/2022 13:55 USAID request pest control the 14th street ground level break room saw rodent
DC0459AF 22-96183819 8/9/2022 8:43 8/16/2022 15:54 USAID follow-up for the 14th street ground level break room saw rodent
DC0459AF 22-96196914 8/11/2022 10:41 8/16/2022 16:24 CBP  Bathroom 3.4A-2  Treat for roaches
DC0459AF 22-96277829 8/16/2022 16:18 8/23/2022 17:20 Childcare G.2-1 and G.2-8 Mechanical Room Follow-up on glue traps
DC0459AF 22-96183829 8/9/2022 8:45 8/24/2022 9:06 ITC B.2 Kitchen, Followup on treatment for rats in Dry Storeroom and Hallway
DC0459AF 22-96270633 8/16/2022 15:22 8/24/2022 9:06 ITC  Food Court Rat was sported in the storage room
DC0459AF 22-96275454 8/16/2022 15:53 8/24/2022 9:06 USAID follow-up for the 14th street ground level break room saw rodent
DC0459AF 22-96288691 8/17/2022 8:56 8/24/2022 9:06 USAID   Moth Sighting 8/17, 07.09.324
DC0459AF 22-96320091 8/22/2022 14:16 8/31/2022 9:15 ITC B2 Kitchen Dry store room; mice seen in storage room,
DC0459AF 22-96327341 8/23/2022 17:20 8/31/2022 9:16 Childcare G.2-1 and G.2-8 Mechanical Room Follow-up on glue traps
DC0459AF 22-96278202 8/16/2022 16:24 8/31/2022 9:20 CBP  Bathroom 3.4A-2  Treat for roaches  (Follow-up on)
DC0459AF 22-96401751 9/6/2022 14:16 9/8/2022 10:42 ITC Plaza Live Stage, Dead Rat Left of Stage
DC0459AF 22-96427504 9/12/2022 10:31 9/13/2022 16:26 CBP 8.4A  Mouse, Contact Tisdale For Access
DC0459AF 22-96411756 9/8/2022 9:54 9/13/2022 16:35 CBP  Bathroom 3.4A-2  Treat for roaches  Follow-up ,
DC0459AF 22-96411713 9/13/2022 10:00 9/13/2022 16:50 Childcare G.2-1 and G.2-8 Mechanical Room Follow-up
DC0459AF 22-96412118 9/13/2022 12:30 9/13/2022 16:56 ITC  mice in the B2 kitchen, Follow Up
DC0459AF 22-96427079 9/12/2022 9:43 9/13/2022 17:04 ITC Mice in Hemicycle area near entrance doors.
DC0459AF 22-96471531 9/13/2022 16:51 9/14/2022 10:09 Childcare G.2-1 and G.2-8 Mechanical Room Follow-up
DC0459AF 22-96534346 9/19/2022 11:14 9/20/2022 10:07 EPA Please remove dead mouse 71240 (In Closet)
DC0459AF 22-96559729 9/22/2022 9:53 9/27/2022 15:02 CBP 8.4A  Mouse, Follow Up
DC0459AF 22-96559764 9/22/2022 10:00 9/27/2022 15:02 Childcare G.2-1 and G.2-8 Mechanical Room Follow-up
DC0459AF 22-96559618 9/22/2022 9:29 9/27/2022 15:05 GSA  G Lev. 13.5 Side  Mice in FCC
DC0459AF 22-96576563 9/27/2022 15:05 10/5/2022 18:15 GSA  G Lev. 13.5 Side  Mice in FCC, Follow-up
DC0459AF 22-96576546 9/27/2022 15:02 10/6/2022 8:13 Childcare G.2-1 and G.2-8 Mechanical Room Follow-up
DC0459AF 22-96734226 10/18/2022 15:22 10/19/2022 14:51 Childcare G.2-1 and G.2-8 Mechanical Room Follow-up
DC0459AF 22-96734600 10/18/2022 16:40 10/26/2022 15:12 USAID  7.09 Moths
DC0459AF 22-96780889 10/26/2022 15:10 11/2/2022 13:33 CBP C1-40 Customer service desk  Roaches - FollowUp
DC0459AF 22-96780896 10/26/2022 15:11 11/2/2022 13:34 USAID  7.09 Moths - FollowUp
DC0459AF 22-96816389 11/2/2022 13:35 11/8/2022 16:48 CBP conference room inside of C1.40(C1.40-L) insect crawling on floor
DC0459AF 22-97170882 12/7/2022 8:59 12/14/2022 8:16 USAID 7.9-110 Roaches within Tech- Cafe,  Follow-up
DC0459AF 22-97295503 12/14/2022 8:16 12/21/2022 13:41 USAID 7.9-110 Roaches within Tech- Cafe,  Follow-up
DC0459AF 23-99139127 1/30/2023 14:53 1/30/2023 15:01 USAID 8.2D  Passport Office Multiple sightings of cockroaches.
DC0459AF 23-97714734 1/11/2023 11:02 1/31/2023 16:15 EPA Roaches in 51149
DC0459AF 23-99260542 1/31/2023 16:03 2/7/2023 15:47 USAID 8.2D Passport Office Multiple sightings of cockroaches.
DC0459AF 23-99260146 1/31/2023 15:58 2/7/2023 15:51 USAID  7th Floor Moths  Followup
DC0459AF 23-99261553 1/31/2023 16:16 2/7/2023 15:59 EPA Roaches in 51149
DC0459AF 23-100662321 2/14/2023 16:38 2/21/2023 17:44 USAID  7th Floor Moths  Followup
DC0459AF 23-100664085 2/14/2023 16:55 2/21/2023 17:44 USAID Cockroaches in the men's 2.7
DC0459AF 23-101653817 2/28/2023 16:36 3/7/2023 12:57 USAID  7th Floor Moths  Follow up
DC0459AF 23-101891919 3/3/2023 16:12 3/7/2023 12:59 ITC 13.5  G Level replace the old bug trap  Follow-up
DC0459AF 23-102622672 3/13/2023 13:00 3/14/2023 15:33 ITC 13.5  G Level replace the old bug trap  Follow-up
DC0459AF 23-102622513 3/13/2023 12:58 3/14/2023 15:38 USAID  7th Floor Moths  Follow up
DC0459AF 22-96585904 9/29/2022 12:26 EPA M300  Rats in Office
DC0459AF 22-96601698 10/3/2022 14:56 USAID 6.08-B  Moth
DC0459AF 22-96727093 10/17/2022 12:43 USAID Moth treatment of 6.8B SCIFF
DC0459AF 23-100108480 2/8/2023 9:00 EPA Spiders in 71154
DC0459AF 23-100120725 2/8/2023 10:36 EPA Roaches in 51149 Follow Up
DC0459AF 23-102742266 3/14/2023 15:34 ITC 13.5  G Level replace the old bug trap  Follow-up
DC0459AF 23-102742544 3/14/2023 15:39 USAID  7th Floor Moths  Follow up
DC0459AF 23-101632216 2/28/2023 11:45 EPA Spiders in 71154
DC0459AF 22-96324090 8/23/2022 11:30 EPA Mouse in cabinet 73308B
DC0459AF 22-95531391 4/22/2022 15:50 WWC G lev. electrical closet, Roaches
DC0459AF 22-95599220 4/25/2022 16:18 ITC roaches in B2 kitchen
DC0459AF 21-85101944 9/23/2021 8:34 9/23/2021 9:30 ITC mice are entering the revolving doors north tower
DC0459AF 21-85101957 9/23/2021 8:42 10/1/2021 12:23 ITC North Tower Entrance Grate has a hold on right side allowing mice to get in building
DC0459AF 21-83894574 9/9/2021 10:15 9/13/2021 9:22 WWC: Ground floor – Bird in lobby light fixture
DC0459AF 22-89541111 1/4/2022 12:15 1/4/2022 13:07 USAID B2.06.040, B2.06.500   Check Traps For Mice
DC0459AF 22-89571685 1/4/2022 16:12 1/12/2022 9:54 CBP 7th floor vending area a large roach was noticed
DC0459AF 22-90334687 1/12/2022 8:54 1/18/2022 16:49 WWC  Treat the 8th floor for brown critters.
DC0459AF 22-90720617 1/19/2022 14:15 1/25/2022 14:33 WWC  small red bugs and roach found in restroom of office 8.1-31
DC0459AF 22-90720606 1/19/2022 14:12 1/25/2022 14:36 WWC  6th floor – Walkway Red Bugs and Roach
DC0459AF 22-90742952 1/20/2022 14:44 1/25/2022 15:37 ITC B2 kitchen dry storage room Mice (Follow Up)
DC0459AF 22-90746336 1/21/2022 9:35 1/25/2022 15:38 CBP B2.5-10 please have exterminator come for mice
DC0459AF 22-90789237 1/25/2022 15:37 2/2/2022 9:55 ITC B2 kitchen dry storage room Mice (Follow Up)



DC0459AF 22-90789242 1/25/2022 15:38 2/2/2022 9:57 CBP B2.5-10 please have exterminator come for mice (followup)
DC0459AF 22-90979215 2/7/2022 14:57 2/9/2022 16:13 B1.12  Chimes Break Room , Roaches
DC0459AF 22-92030186 2/10/2022 12:52 2/15/2022 14:45 ITC M.7 Men's Room, Roaches spotted in room
DC0459AF 22-92258748 2/15/2022 11:47 2/15/2022 14:45 CBP G Level 14 St. Security Front Desk  Roaches
DC0459AF 22-92379602 2/23/2022 14:15 2/23/2022 14:41 B3.0026  Machine Room elevator please remove Dead Bird
DC0459AF 22-92275112 2/15/2022 15:19 2/23/2022 17:28 Follow-up CBP G Level 14 St. Security Front Desk  Roaches
DC0459AF 22-92275105 2/15/2022 15:18 2/23/2022 17:28 Follow-up ITC M.7 Men's Room, Roaches spotted in room
DC0459AF 22-92448556 2/24/2022 10:43 3/1/2022 17:49 Triangle Tots Child Care: G Lvl. Water Bugs Seen In Hallway
DC0459AF 22-92583257 3/8/2022 11:49 3/8/2022 12:26 USAID 7th floor Moths (Call Mark Ward For Location)
DC0459AF 22-96826396 11/4/2022 11:38 11/8/2022 16:50 ITC B2 Kitchen silver room and surrounding area have evidence of rodents
DC0459AF 22-96904682 11/15/2022 13:22 11/15/2022 17:23 ITC mouse/rat infestation in our HR and Accounting storage room
DC0459AF 22-96931400 11/15/2022 17:24 11/22/2022 10:40 ITC Follow Up , mouse/rat infestation in our HR
DC0459AF 22-96976917 11/21/2022 12:16 11/22/2022 10:40 USAID  7.09.304 Moths
DC0459AF 22-96848835 11/9/2022 10:37 11/22/2022 10:44 USAID  seen large roaches on desk, etc. within suite 8.7A.
DC0459AF 22-96992055 11/23/2022 10:43 11/29/2022 16:42 ITC North Tower KonTerra Suite 270 Follow-up roaches in their space
DC0459AF 22-96992036 11/23/2022 10:41 11/29/2022 17:15 USAID  Follow-up large roaches on desk, etc. within suite 8.7A.
DC0459AF 22-96992064 11/23/2022 10:43 11/29/2022 17:17 USAID Follow-up  large roaches 5.7 Men's restroom,
DC0459AF 22-97147922 12/5/2022 9:17 12/7/2022 8:58 USAID 7.9-110 Roaches within Tech- Cafe,  Follow-up
MD0778AG 22-96320152 8/22/2022 14:29 8/23/2022 9:56 DEAD MOUSE FOUND ON 3 SOUTH 3J243
MD0778AG 22-96427803 9/12/2022 11:25 9/12/2022 11:37 Dead Mouse in trap room T11/Digital Studio.
MD0778AG 23-97695128 1/10/2023 10:20 1/11/2023 9:52 Mouse
MD0778AG 21-81871735 7/16/2021 9:33 7/16/2021 11:16 REQUEST FOR PEST CONTROL IN 1K101
MD0778AG 21-83641709 8/25/2021 9:10 8/26/2021 14:12 REQUEST IS FOR PEST CONTROL
MD0778AG 21-83781460 8/31/2021 12:58 9/1/2021 9:35 DEAD BABY MICE IN 1K310B
MD0778AG 21-88116643 12/8/2021 8:03 12/8/2021 12:45 DISCARD DEAD MICE IN TRAP INSIDE RDF WAREHOUSE
MD0778AG 21-88130162 12/9/2021 10:32 12/9/2021 12:26 PEST CONTROL (RODENT) IN 3J423
MD0778AG 21-89395107 12/27/2021 7:27 12/27/2021 14:34 REMOVE RODENT FROM 3J243 SOUTH RED SIDE
MD0778AG 21-89395293 12/27/2021 9:08 12/27/2021 15:42 REMOVE RODENT/MICE FROM 1K331 HEALTH UNIT
MD0778AG 22-89582480 1/6/2022 6:07 1/6/2022 12:02 TRAPS FOR RODENTS/MICE IN RDF
MD0778AG 22-89588555 1/6/2022 12:12 1/6/2022 15:53 PICK UP RODENT STUCK ON TRAP AT 1R603 RDF
MD0778AG 22-89591485 1/6/2022 12:57 1/6/2022 15:58 PICK UP DEAD RODENT FROM 3J241
MD0778AG 22-90871485 1/31/2022 10:50 1/31/2022 14:16 REQUEST MOUSE TRAP BE PLACED NEAR 3J430E
MD0778AG 22-92355818 2/23/2022 12:42 2/24/2022 15:37 PLEASE PUT MICE TRAPS IN POD 3J234
MD0778AG 22-92582340 3/8/2022 8:23 3/8/2022 10:23 PROVIDE MOUSE TRAPS FOR POD 3J242
MD0778AG 22-94167962 4/8/2022 7:17 4/8/2022 11:00 INSECTS IN OFFICE SPACES AT RDF-1R603-PESTS
MD0778AG 22-95392048 4/18/2022 7:27 4/18/2022 9:02 YELLOW CORE OUTSIDE, FIRST COLUMN IN THE WALKWAY A DEAD RABBIT
MD0778AG 22-95397935 4/19/2022 9:36 4/21/2022 11:38 REPORTED ANTS AGAIN IN RDF-1R603
MD0778AG 22-95596950 4/25/2022 7:32 4/25/2022 12:25 ANTS AGAIN IN RDF, ROOM 1R603l
MD0778AG 22-95613590 4/27/2022 9:19 4/27/2022 10:57 REPORTED MOUSE DROPPINGS AND URINE LOCATED IN 1R613 CAGE AREA A DESK
MD0778AG 23-101411846 2/24/2023 11:06 2/24/2023 14:36 Please pick up mouse traps from floor around 3J429 area where cubicles used to be.
MD0778AG 23-102408500 3/10/2023 15:12 3/13/2023 9:23 Please pick up a dead mouse along the left wall of 1R603 near the big room
MD0778AG 21-82198520 7/28/2021 9:29 7/30/2021 9:42 Mouse sighting on third floor south 3J241 where the new furniture layout is.
MD0778AG 21-88607063 12/16/2021 8:29 12/16/2021 14:09 REQUEST PICK UP OF MICE IN TRAP AT CONFERENCE RM 1H287D
MD0778AG 21-88486652 12/15/2021 12:39 12/17/2021 12:58 WASP AND MICE CONFERENCE ROOMS 1&2, ROOM NUMBER 1H287 C&D
DC0034ZZ 20-54769451 1/17/2020 11:53 1/22/2020 12:52 Tenant- Cubical Stations 4078-A & D vacuum floor/ clean drawer mice sighting.
DC0021ZZ 20-70235779 12/1/2020 10:10 12/1/2020 12:30 Remove bugs from light lenses in 6400 entrance foyer by red wall
DC0034ZZ 3433422 7/14/2016 12:51 9/23/2016 10:33 VM-Clean sweep entire lower plant of dead bugs and trash

DC0021ZZ 21-73914811 2/11/2021 8:35 2/11/2021 9:15
See long description for what will be done. 1 Light out and 1 light contains bugs 5100 elevator 
# 8 lobby

DC1473SE 21-71831643 1/8/2021 6:42 1/22/2021 14:00

Location: Parking garage Space: Elevators G1 and G2 Description: Request to clean out 
overhead light fixtures panels. Some have stains and there are dead bugs remains on the 
overhead light fixture panels on both G1 and G2 elevators.

DC0011ZZ 1515574 4/18/2016 12:13 4/18/2016 12:16 Sweep SE Switchgear room, remove all dirt and debris, insect and relamp as needed
DC0011ZZ 1916886 5/23/2016 11:37 5/23/2016 11:38 SWEEP SE SWITCHGEAR ROOM, remove all dirt, dead insects,etc,re-lamp as needed

DC0011ZZ 3468719 7/21/2016 10:16 7/22/2016 9:40 SWEEP SE SWITCHGEAR ROOM, Remove all dirt, debris, dead insects, etc, rel-amp as needed

DC0011ZZ 5020398 9/21/2016 11:20 9/22/2016 14:21 Sweep SE switchgear room, remove all dirt, debris and dead insects, and relamp as needed
MD0325ZZ 18-35697204 10/30/2018 9:10 10/30/2018 9:11 Please bait and reset mouse trap in admin kitchen
MD0325ZZ 19-40449607 2/21/2019 10:41 2/21/2019 10:41 Change bug catcher sticky pad in admin office
MD0325ZZ 19-43573198 5/9/2019 8:11 5/9/2019 8:13 Release fogger insecticide in Melissa Randolph's office
MD0325ZZ 19-44633500 5/29/2019 7:30 5/29/2019 7:31 Release insecticide in Melissa Randolph's office after hours
MD0325ZZ 19-45451859 6/15/2019 12:02 6/15/2019 12:03 Spray insecticide in Melissa Randolph's office
MD0325ZZ 20-66850822 9/15/2020 9:05 9/15/2020 9:07 Placed bug light in office and sprayed insecticide. Admin Area Lisa Office.
MD0325ZZ 20-70170327 11/30/2020 13:25 11/30/2020 13:27 Set six (6) mouse traps in Admin offices and EOC

DC0031ZZ 18-34637578 10/3/2018 9:21 10/3/2018 10:30 Sabrina Uzzell: Sweep up bugs and trash on the 9th street side leading down into the garage.
MD0778AG 18-34319291 9/19/2018 12:29 10/31/2018 14:59 Vacuum up mouse droppings, 2J230F
DC0034ZZ 20-58855739 4/1/2020 12:56 4/1/2020 13:08 SHEILAB Room 4301 Remove dead mouse.
VA0321ZZ 6547041 11/9/2016 14:53 11/9/2016 15:01 Clean and remove bug from light fixture
VA0321ZZ 25046843 2/27/2018 10:54 2/28/2018 15:07 Remove dead bug in light fixtures
DC0007ZZ 3189802 7/5/2016 14:56 7/5/2016 15:20 2FL/PH2/LRR - PLZ ensure trashcan is emptied (DEAD mouse placed in can)
DC0007ZZ 22585838 1/5/2018 11:34 1/5/2018 12:00 281 'C' - Request to vacuum inside & wiped down cabinet (mice drippings)



DC0007ZZ 25008032 2/26/2018 8:36 2/26/2018 8:52 217 by copier - Remove dead mouse
DC0007ZZ 18-31957948 8/1/2018 9:03 8/1/2018 9:21 near 844 - Dead mouse in trap
DC0007ZZ 18-33164795 8/27/2018 15:31 8/27/2018 21:00 VACO Fitness Center/MLR - Reports of bug/fly-like infestation in the actual showers

DC0007ZZ 18-37935798 12/18/2018 11:18 12/18/2018 11:40 827 'C' - Request for office clean-up & vacuuming (visual of mice droppings throughtout area)
DC0007ZZ 20-57418489 3/9/2020 10:31 3/9/2020 10:52 515 'A'- Request switch-out replacement of snap mouse-trap with sticky mouse-trap
DC0007ZZ 1081206 3/18/2016 13:40 3/18/2016 16:15 Room 493 – Clean room and remove mouse trap
DC0010ZZ 18-35545242 10/22/2018 10:12 10/22/2018 13:24 outside of 3W300 and 3W301 remove trash dumpsters-Vemice
DC0010ZZ 18-35843419 11/6/2018 16:28 11/8/2018 14:06 BE101 dead mouse in trap in library-Anne
DC0010ZZ 19-47145515 7/24/2019 11:42 8/13/2019 13:59 2W ladies restroom remove cockroaches-Chris
DC0010ZZ 21326636 12/19/2017 10:13 12/19/2017 14:07 room 3E319 need to remove stink bug-Cass 202-260-1976
DC0010ZZ 27977394 5/10/2018 16:20 5/11/2018 11:37 7C148 cockroach fell out ceiling
DC0010ZZ 20-66227574 9/8/2020 8:48 9/22/2020 14:47 Cafeteria-Clean dead rodent and insects from area-Christopher
DC0010ZZ 20-68325240 10/16/2020 16:13 10/16/2020 16:33 REQ0010605-S58-00-Remove dead roaches-Karen
DC0010ZZ 19-50453495 10/3/2019 11:28 10/4/2019 19:58 1W104 extra trap for mice-Michael
DC0010ZZ 19-50512040 10/10/2019 15:15 10/15/2019 13:44 3W214 strong odor smell dead mouse-Collette
DC0010ZZ 19-50512083 10/10/2019 15:25 10/15/2019 13:52 roach crawling on wall near sink divides the front cafe
DC0010ZZ 21-77400390 4/19/2021 11:27 4/19/2021 15:25 REQ0011300-7th fl. Men's Restroom-Clean up insects-Alan
DC0011ZZ 19-47716104 8/15/2019 10:26 8/19/2019 13:00 HD112135 Clean carpet in 5125 from mouse, 2 HD-134,135
DC0011ZZ 3737999 7/27/2016 10:15 8/2/2016 9:33 Vacuum mouse droppings out of black boxes in 4675
DC0011ZZ 8445342 1/12/2017 9:25 1/17/2017 8:42 Clean-up mouse droppings off desk in 3615

DC0011ZZ 19-44416220 5/21/2019 13:07 5/22/2019 11:27 Vacuum  under desk where mouse trappings are, see ticket for exact location ,# DASH 111162

DC0011ZZ 6055446 10/27/2016 12:44 10/28/2016 15:34
Repair FSM boxes in 3615 and 3260, where mice have been getting throughout the suite  the 
FSM

DC0011ZZ 23688819 1/30/2018 13:23 2/1/2018 8:29
Tile needs to be sealed to prevent mice in cafeteria, please Gregory Menchan for further 
details

DC0011ZZ 3984313 8/19/2016 13:39 8/22/2016 8:07 check cubicle for odor(maybe dead ) mouse in 4080
DC0011ZZ 3980443 8/17/2016 8:29 8/22/2016 8:47 Check cubicle for possible dead mouse-bad odor
DC0014PB 7424475 12/12/2016 9:24 12/12/2016 9:26 Ladies Restroom 1504 - Dead Cockroaches Need Removal
DC0021ZZ 1905721 5/10/2016 10:52 5/11/2016 14:09 PEST CONTROL-Inspect and treat rm #5022 for insects
DC0021ZZ 20-59656238 4/13/2020 11:03 4/16/2020 10:11 A mouse is running around in the main lobby
DC0021ZZ 20-64300650 7/20/2020 16:09 8/3/2020 11:53 mouse in mailrom please add to pest control list
DC0021ZZ 20-65259721 8/17/2020 9:08 8/24/2020 11:16 Replace mouse trap in room1133

DC0021ZZ 20-67333885 9/18/2020 9:43 9/21/2020 16:10
large amounts of mouse dropping were found in the pedestal drawers (PD 6224C) located 
under 6230

DC0021ZZ 20-67637818 10/2/2020 12:30 10/6/2020 14:16 There is a small mouse on the glue trap in suite 6230E.
DC0021ZZ 20-67708042 10/8/2020 8:38 10/19/2020 16:22 Need a mouse trap in room 1133.
DC0021ZZ 20-68773366 10/28/2020 14:06 10/28/2020 17:33 There is a dead mouse in the credit union.
DC0021ZZ 21-72474727 1/13/2021 9:21 1/14/2021 15:14 vacuum b117 and have mouse traps put in

DC0021ZZ 21-72907812 1/27/2021 14:33 2/11/2021 8:50
There was a rodent sighting inside of the Child Care staff lounge. Please place mouse traps 
and add this locationn to the next pest control visit

DC0021ZZ 21-73001148 1/29/2021 13:01 2/11/2021 8:55 We have another dead mouse in the credit union from the glue traps that we put down.

DC0021ZZ 21-73023382 2/1/2021 8:35 2/11/2021 8:56
B129 There is a mouse on the trap, please move the mouse and replace with a new trap, also 
add this location to the pest control list.

DC0021ZZ 21-73104420 2/3/2021 8:37 2/11/2021 8:56

A live mouse was spotted this morning in OIG suite 5321 - it ran across the first cube in the 
suite and into the radiator hole at Heather Lytle's desk (see email below).  Please lay mouse 
traps in suite 5321.

DC0021ZZ 21-73113338 2/4/2021 8:31 2/11/2021 8:57 Mouse Problem G-334 remove the dead mice and put out new tack boards.

DC0021ZZ 21-73113351 2/4/2021 8:37 2/11/2021 8:57

Childcare Center There is a mouse on a trap in the child care staff lounge. We would like to 
request assistance with removal.     Also, we are not sure if the carpet in this space is being 
vacuumed, along with the nightly cleaning of the other classrooms.  Please vacuume the 
childcare center during the nightly cleaning.

DC0021ZZ 21-73751620 2/9/2021 8:58 2/11/2021 8:58
A mouse was seen om room 7021. Please  set traps in room 7021 and place it on the weekly 
Pest Inspection List.

DC0021ZZ 21-74425731 2/23/2021 8:54 2/26/2021 8:37 Found two dead mice 1120, 1118 need the traps replaced
DC0021ZZ 21-74425010 2/22/2021 16:23 2/26/2021 8:38 1147 mouse siting, please place mouse traps in area
DC0021ZZ 21-74268063 2/18/2021 14:45 2/26/2021 8:39 mouse siting in B120, please place mice traps in this location.
DC0021ZZ 21-76382486 4/5/2021 10:12 4/8/2021 10:07 There are mouse droppings in the credenza and on the floor in 7277. Please vacuum.
DC0021ZZ 21-77676314 4/23/2021 8:41 4/26/2021 14:27 Food on the floor and in front of  the heater, can attract mice. Room 1032 child care.

DC0021ZZ 20-70071235 11/25/2020 10:34 12/8/2020 10:04
Complaint of loud noise coming from the ceiling of 5316, noise may be on the 6th and 7th 
floor, mid-3rd wing, may be mice

DC0021ZZ 2100298 5/25/2016 12:39 5/25/2016 14:37 Giant bug in bathroom near 5002
DC0021ZZ 2430986 6/3/2016 9:27 6/6/2016 11:22 6 cockroaches crawling in ladies room- 2nd fl, 3rd wing
DC0021ZZ 3427215 7/8/2016 11:53 9/20/2016 12:48 Soap refill- ladies room near 4338/Cockroach spotted
DC0021ZZ 20-56937041 2/19/2020 11:10 2/19/2020 18:07 6001C  small bugs by the hvac unit in the window
DC0021ZZ 21-73104418 2/3/2021 7:42 2/3/2021 8:30 5321 Close holes by radiator to prevent mice from coming in
DC0021ZZ 18-35792305 11/2/2018 10:20 11/8/2018 10:12 (Lionel) Removed large bug from middle floor at #7002

DC0021ZZ 23997473 2/9/2018 8:30 2/9/2018 10:30 Office Area 6343 Dead bugs in light fixture lens'.  Will need 8' ladder. Joseph Kelly 501-2284
DC0021ZZ 11985594 4/4/2017 12:50 4/4/2017 13:40 6200 South Elevator Lobby clean out bugs in lights Dan Shepp
DC0021ZZ 24320871 2/12/2018 7:30 2/12/2018 8:30 5100 Corridor Clean out bugs and wipe out light lens Dan Shepp
DC0021ZZ 27611676 4/24/2018 14:15 4/25/2018 8:30 6th floor 1st wing elev lobby clean out bugs William Walker



DC0021ZZ 27611698 4/24/2018 14:00 4/25/2018 9:45 All floors 2nd Wing elevator lobbies clean out bugs William Walker

DC0021ZZ 18-35522816 10/19/2018 6:30 10/19/2018 8:57
7308 through 7312 Remove bugs & clean interior overhead lamps Leslie Adams (202) 340-
5084

DC0021ZZ 19-54220025 12/18/2019 8:45 12/19/2019 7:30 There is a dead insect in the light fixture above 4323E
DC0021ZZ 21161481 11/28/2017 9:45 11/28/2017 10:30 2223F Fill cracks so bugs wont com ein Shona Paige 202-304-8281
DC0021ZZ 18-34545889 10/1/2018 10:00 10/1/2018 11:00 2305 Cover vent for bugs Janice Powell
DC0021ZZ 19-44799063 6/7/2019 8:00 6/7/2019 9:00 6310 Remove bugs from ceiling Joseph Kelly

DC0021ZZ 20-56936863 2/19/2020 10:45 2/19/2020 12:00 2032A and 2005 close up the hole that the pipe run through, so the mice could not come thru
DC0026ZZ 19-44923216 6/12/2019 16:54 6/17/2019 9:32 Stairwell #5 sweep up dead bugs.
DC0028ZZ 18-30511649 6/28/2018 15:14 6/28/2018 15:49 DC0028ZZ EB-84093 North 2512W move mouse and trap
DC0028ZZ 29179393 6/5/2018 13:16 7/18/2018 15:42 DC0028ZZ EB-83496 North client reporting mice droppings in 2513A
DC0028ZZ 18-35345014 10/15/2018 10:52 10/15/2018 12:02 DC0028ZZ EB-86673 North empt trash and recycle barrels from 1402 and dead mouse

DC0028ZZ 18-37953133 12/20/2018 10:23 12/21/2018 8:06

88099 - 12/19/18 - North (2512) - Vacuum carpet; food on floor & starting to see bugs. Client 
had holiday party last Thursday. Office was locked Friday, due to investigation, and vacuuming 
normally is done on Fridays - Candace White 202-564-4308

DC0028ZZ 19-41876283 3/20/2019 9:31 3/20/2019 9:34 DC0028ZZ EB-89431 North remove mouse in trap from 1402S
DC0028ZZ 19-41877861 3/20/2019 15:39 3/20/2019 15:43 DC0028ZZ EB-89431 North move mouse trap from 1402S
DC0028ZZ 19-42154482 4/1/2019 12:50 4/1/2019 12:55 DC0028ZZ EB-89490 North client request for another mouse trap in 1402S
DC0028ZZ 19-41876207 3/20/2019 9:15 4/9/2019 8:40 DC0028ZZ EB-89490 North another mouse carught in 1402S
DC0028ZZ 19-44647656 5/29/2019 16:06 5/30/2019 7:26 DC0028ZZ EB-90928 South client request to vacuum little bug from carpet in 7104

DC0028ZZ 19-50453469 10/3/2019 11:23 10/3/2019 11:55 DC0028ZZ EB--93999-1003 South client requesting vacuum carpet in 5149-A ( roaches carcass)
DC0028ZZ 19-51883243 11/13/2019 10:21 DC0028ZZ EB-94873-1113 North Art saw a large roach in 5020
DC0028ZZ 14335399 6/19/2017 12:07 6/21/2017 13:19 bugs in/near light (5124A) Erik/Ed
DC0031ZZ 13003676 5/2/2017 9:35 5/2/2017 11:00 women restroom 1503 big bug won't go down when flushed
DC0031ZZ 14556433 6/22/2017 14:35 6/23/2017 10:43 room 1610 dead insects and bugs are on window sills wipe down all windows sills
DC0031ZZ 22629837 1/19/2018 9:25 1/19/2018 10:00 women restroom 1071 sweep up any dead cockroaches    Brian Quarles 202-345-1393
DC0031ZZ 26600076 4/5/2018 11:20 4/5/2018 14:13 Sweep up all the roaches in the back of the cafeteria and the garage.

DC0031ZZ 27576920 4/19/2018 10:38 4/20/2018 14:12
Candis Johnson: Would like to have the dead roaches in the hallway behind room 6667B 
swepted.

DC0031ZZ 21287852 12/6/2017 8:55 4/26/2018 12:36
room 1065 need trash pulled from compost bins in kitchen insects are flying around bins  
Sheila Sutton 202-401-4243

DC0031ZZ 18-34662337 10/5/2018 10:38 10/15/2018 15:14 room 1519 remove trash can from room empty trash spray trash can for insects

DC0031ZZ 19-49828823 9/17/2019 14:42 9/17/2019 15:00
John Byrd 202-731-5573: In the hallway behind room 1049 sweep up the roach traps. 
(Domingo)

DC0031ZZ 3468393 7/21/2016 8:53
POC: Cynthia Bryant 202-447-5902 NPPD 7th & D, 3051-26 Repair or replace keyboard and 
mouse

DC0031ZZ 1386842 3/30/2016 10:32 4/15/2016 10:51 men restroom 3908 remove bug from light lense near urinals
DC0031ZZ 1514620 4/14/2016 13:32 4/19/2016 10:40 women restroom 2504 light near sink #1 has big bug in lense
DC0031ZZ 8234025 12/22/2016 10:49 12/22/2016 12:45 men restroom 1500 big brown bug on light lense near stall #2 please remove bug

DC0031ZZ 20-56936244 2/19/2020 8:38 2/19/2020 9:15
Men restroom 7910 light lenze is dirty near stall #2 need lenze ckeaned and remove big brown 
bug

DC0031ZZ 20-57038478 2/24/2020 9:37 2/24/2020 10:15
7th Street exit glass doors light lenze is out of position and needs to be cleaned a lot of bugs 
inside lenze

DC0031ZZ 17816614 9/12/2017 9:58 9/13/2017 10:30
POC: Nitiia Jackson 202-447-0889 OCIO (Hole in wall) 7th&d 3045. Request that a small hole in 
the wall be patched up from fear of mice entering in and out of the hole.

DC0031ZZ 18-30336179 6/26/2018 10:20 6/26/2018 11:00 women restroom 5642 stall #6 light has bug in lenze remove bug from light lenze
DC0033ZZ 12011232 4/11/2017 11:10 4/12/2017 11:11 Ronita Bateman 202-795-7612 #L100, place cockroach traps in office
DC0033ZZ 12070762 4/18/2017 9:40 4/18/2017 13:09 Sharnette McGue 202-795-7614, Lower Level, large bug found in stairwell
DC0033ZZ 12604200 4/21/2017 9:01 4/24/2017 13:10 Melissa Simpson 202-795-7314 #1226A, tiny red bugs all over cube (chiggers)
DC0033ZZ 12645614 4/24/2017 14:42 4/25/2017 5:23 Allison Cruz 202-795-7334 #1114, P/U dead cockroach
DC0033ZZ 13171629 5/16/2017 8:57 5/17/2017 6:00 Tiffany McCormack 202-205-7413 #4626B, remove bug trap
DC0033ZZ 13242914 5/18/2017 14:32 5/22/2017 5:25 Kathy Elder - Room 4524, remove cockroach from ceiling in the pantry
DC0033ZZ 14327345 6/14/2017 10:56 6/15/2017 5:36 Heather M. 202-795-7733, W-end 1st FL, p/u cockroach in ladies room

DC0033ZZ 15294506 6/26/2017 9:30 6/27/2017 10:09
Dawn Gerhart, child care #1310 toddlers classroom, p/u carpet for cleaning (bug bites 
complaints)

DC0033ZZ 16675383 8/15/2017 8:30 8/25/2017 5:38 Tynetta Dreher 202-795-7629, L001 - remove cockroach from kitchen
DC0033ZZ 23666062 1/29/2018 14:19 2/7/2018 7:17 Angie Green 202-401-2341 #3035 Remove dead roach from LR floor
DC0033ZZ 15536573 7/11/2017 11:03 7/12/2017 14:01 Carl Jones 202-205-3556 #5046C, bugs flood office coming from A/C vent
DC0033ZZ 19043041 10/20/2017 10:12 10/24/2017 5:10 Melissa Simpson 202-795-7314 #1226A, place bug traps & remove from cube
DC0033ZZ 19042800 10/20/2017 10:12 10/24/2017 5:11 Melissa Simpson 202-795-7314 #1226A, place bugs in traps remove from cube
DC0033ZZ 18-35346507 10/15/2018 15:13 11/27/2018 14:51 Crystina H. 202-565-0156, #1654, clean bugs from inside drawer
DC0033ZZ 19-39198042 1/24/2019 10:37 1/31/2019 7:53 DuWayne G. 202-565-0117, #1036D, remove old insect trap
DC0033ZZ 19-51431503 10/21/2019 15:33 11/6/2019 15:09 Tolu Yeboah 202-382-5864 #1700-F dead mouse on trap
DC0034ZZ 6530053 11/3/2016 10:30 11/3/2016 14:39 Cathy 202-203-4528 - Room 4360-001 - please remove full bug trap
DC0034ZZ 6554744 11/15/2016 14:32 11/15/2016 16:08 Sherelle/Facilities 202-203-4001 - Room 4360 - dead mouse on trap
DC0034ZZ 6740683 11/25/2016 9:30 11/28/2016 8:50 Ahmad Rizvi 202-203-4924 - Room 1480 - Remove dead mouse
DC0034ZZ 6740690 11/25/2016 11:00 11/28/2016 9:14 Mudassira 202-203-4920 #1480-027 - Remove dead mouse
DC0034ZZ 7097375 11/30/2016 10:30 12/7/2016 11:36 Dong Lee 202-382-5305 - Room #2141 - remove dead mouse
DC0034ZZ 7416771 12/7/2016 9:15 12/7/2016 12:29 Gwen, 202-382-7641 - #1613-029 - remove 2 dead mice
DC0034ZZ 7417055 12/7/2016 12:00 12/7/2016 14:56 Karine, 203-4815 Rm 3258-023 - remove dead mouse
DC0034ZZ 7945983 12/21/2016 8:45 1/3/2017 14:35 Sherelle 202-203-4001, #2710-003, Remove dead mouse



DC0034ZZ 8421387 1/5/2017 10:09 1/9/2017 11:17 Brian Robinson, 619-0524, #5126, clean up dead bugs
DC0034ZZ 8454910 1/17/2017 13:19 1/24/2017 14:06 Kianoosh, 382-5270, #1380-041, put down mouse trap
DC0034ZZ 9286470 1/23/2017 8:55 2/1/2017 13:22 Kenneth Shaw (walk-in) #1062 - Remove dead mouse
DC0034ZZ 10773949 3/7/2017 12:19 3/7/2017 15:31 Michelle 202-203-4969, #3168-004 - dead mouse
DC0034ZZ 11732681 3/23/2017 9:09 3/28/2017 8:04 Abdula 202-382-5392, #3200, remove dead mouse on trap
DC0034ZZ 11784872 3/24/2017 11:21 3/28/2017 8:21 Yolander D. 202-382-8275 #1740 storage rom by16&17 desk, dead mouse
DC0034ZZ 11784888 3/24/2017 11:35 3/28/2017 12:16 Joyce-Facilities 202-203-4001 #1649E, dead mouse
DC0034ZZ 11800541 3/28/2017 10:51 3/29/2017 15:56 Mariam M. 202-382-5394, #3200-002, remove dead mouse
DC0034ZZ 12018415 4/13/2017 13:38 4/14/2017 6:17 Katherine 202-619-3148 #5250, live mouse need mouse trap
DC0034ZZ 12020836 4/17/2017 8:00 4/17/2017 10:23 Jackie/Facilities 202-203-4001, #G620 has a dead mouse
DC0034ZZ 12075107 4/20/2017 8:36 4/26/2017 7:49 Sheila-GSA 202-619-0510 #G157, clean drawers of dead roaches
DC0034ZZ 13045543 5/3/2017 9:31 5/4/2017 15:30 Jim 202-382-7840 #4360A, please remove dead mouse next to water cooler
DC0034ZZ 13156192 5/9/2017 13:55 5/11/2017 14:37 Kim McBride 202-708-9883 #5458, put down mouse traps
DC0034ZZ 13161108 5/11/2017 7:50 5/12/2017 8:21 Bill Cruz 202-203-4025, #1100-071, vacuum a drawer mouse droppings
DC0034ZZ 13173835 5/17/2017 10:30 5/18/2017 7:53 Mike Bromburger 202-203-4821, mouse caught in trap please remove
DC0034ZZ 13905763 5/23/2017 16:08 5/24/2017 8:59 Barca 202-382-5538 #3615-001, P/U dead mouse trap
DC0034ZZ 14306444 6/7/2017 13:21 6/8/2017 7:48 Anabela/Jackie F. 202-203-4001 #1543 need mouse traps
DC0034ZZ 14327518 6/14/2017 15:03 6/16/2017 7:22 Kim McBride 202-708-9883, 5th floor, dead roaches in the hallway
DC0034ZZ 16504508 7/27/2017 11:08 7/28/2017 14:41 Jessie 202-203-4001 #1137-137 remove mouse
DC0034ZZ 16465035 7/26/2017 9:10 8/3/2017 12:49 Rayjan 202-203-4001 #1380-027, disinfect area where a mouse was found
DC0034ZZ 17589271 8/25/2017 11:00 8/28/2017 6:32 Sherelle 202-203-4001 #1655-F, remove mouse caught in trap
DC0034ZZ 17622299 8/25/2017 16:47 8/28/2017 9:20 Pia 202-382-7463 #4430 mouse running around in the office
DC0034ZZ 17810542 9/7/2017 9:40 9/7/2017 12:14 Monte 202-382-5724 #4042-B, remove mouse caught under a cup
DC0034ZZ 17810660 9/7/2017 9:58 9/7/2017 12:15 Diane Butts 202-203-4026 #3166/3168 reset mouse traps

DC0034ZZ 19019442 10/11/2017 11:39 10/12/2017 6:39
Walter w/facilities 202-203-4001 #3525 several w/s's have mouse dripping & residue please 
clean

DC0034ZZ 17120164 8/22/2017 10:17 10/16/2017 13:02 Sherelle 202-203-4001 #3200-01 & 04 dead mouse smell
DC0034ZZ 19027377 10/16/2017 15:13 10/17/2017 9:08 DeDe 202-619-1987 #1165A, mice seen in health unit put down traps
DC0034ZZ 19013231 10/10/2017 8:53 10/17/2017 13:34 Cypress Hardy 202-382-5777 #4600 Corr near kitchen; mouse caught on trap
DC0034ZZ 19028977 10/17/2017 8:37 10/18/2017 6:21 Deborah Sims 202-203-4802 #1274 - Remove dead mouse
DC0034ZZ 19028967 10/17/2017 8:19 10/18/2017 6:23 Tom - GSA - #G620 - Please remove dead mouse
DC0034ZZ 19036522 10/18/2017 14:30 10/19/2017 7:13 Carol 202-203-4059 #1613-025, Please remove mouse
DC0034ZZ 19457923 10/24/2017 15:29 10/25/2017 7:08 Mike Ivy 202-382-7622 #G621, P/U dead mouse
DC0034ZZ 19644211 10/25/2017 12:40 10/27/2017 10:40 Niki P. 202-382-7049 #1137-095 Remove mouse
DC0034ZZ 20043245 10/31/2017 13:08 11/1/2017 6:24 Nazim 202-382-5051 #1612-028 P/U dead mouse
DC0034ZZ 20118440 11/13/2017 9:40 11/14/2017 6:20 Nazim 202-382-5051 #3455, vacuum behind credenza mouse droppings
DC0034ZZ 20120478 11/14/2017 8:42 11/14/2017 13:27 Walter/facilities 202-203-4001 #G727, has a mouse on the trap
DC0034ZZ 20549722 11/22/2017 11:50 11/22/2017 14:21 Rayjan 202-203-4001 #2324 Remove mouse caught on trap
DC0034ZZ 21279699 12/5/2017 8:42 12/5/2017 10:51 Sherelle 202-203-4001, 4th floor, dead mouse smell near service elevator
DC0034ZZ 21307365 12/12/2017 15:12 12/13/2017 8:39 Sherelle 202-203-4001 #1655-38, mouse caught on trap
DC0034ZZ 21315372 12/18/2017 8:30 12/18/2017 13:51 Rayjan 202-203-4001 #2348, remove mouse caught on trap
DC0034ZZ 22459767 12/28/2017 7:39 12/29/2017 7:55 Bill Cruz 202-619-1504 #3200-003, dead mouse on trap
DC0034ZZ 22984850 1/23/2018 9:25 1/23/2018 10:53 Nazanin S. 202-382-5160 #1464-032, remove dead mouse
DC0034ZZ 23371610 1/25/2018 11:10 1/26/2018 6:56 Mohammad H. 202-382-5177, #1381-001, remove dead mouse
DC0034ZZ 23552764 1/26/2018 7:08 1/26/2018 9:57 Rayjan 202-203-4001, #1613, entrance door remove dead mouse
DC0034ZZ 23657447 1/29/2018 9:21 1/30/2018 7:08 Sherelle 202-203-4001, #1381-015, remove dead mouse
DC0034ZZ 23685976 1/30/2018 7:15 1/30/2018 12:32 Faiza 202-382-7436 #1137-048, remove dead mouse in trap
DC0034ZZ 23714877 1/31/2018 11:00 2/1/2018 9:23 Reza (facilities) 202-203-4001, #1464-023, mouse on trap
DC0034ZZ 23930772 2/6/2018 10:30 2/8/2018 11:58 Joyce 202-203-4001 #1464-023, mouse caught on trap
DC0034ZZ 23932058 2/6/2018 13:45 2/8/2018 12:00 Joyce 202-203-4001 (Gwen) #1613-035, mouse on trap
DC0034ZZ 24878997 2/21/2018 10:32 2/22/2018 6:21 Fasil G. 202-382-4402, #1543-061, remove dead mouse
DC0034ZZ 25008071 2/26/2018 8:22 2/27/2018 6:33 Aurea 202-382-8277, #1464-068, remove dead mouse
DC0034ZZ 25030871 2/26/2018 12:37 2/27/2018 7:08 Renee S. 202-382-7044, #G621, please remove mouse
DC0034ZZ 25027582 2/26/2018 10:22 2/27/2018 8:43 Mehrdad M. 202-382-5062, #1464-027, mouse caught on trap
DC0034ZZ 25057903 2/27/2018 11:56 2/28/2018 7:15 Fasil G. 202-382-4402, #1543-60, removed dead mouse
DC0034ZZ 25189479 3/8/2018 10:54 3/8/2018 12:17 Eva B. 202-203-4714, #3724-033, remove mouse
DC0034ZZ 25342330 3/13/2018 11:21 3/13/2018 13:50 Walter 202-203-4001, #4222, please remove mouse from printer
DC0034ZZ 25527865 3/16/2018 16:09 3/19/2018 11:31 Sherelle 202-203-4001 #1655, remove dead mouse
DC0034ZZ 25826727 3/19/2018 7:36 3/20/2018 7:30 David 202-203-4001, #G-620, Remove dead mouse
DC0034ZZ 25829006 3/20/2018 8:35 3/20/2018 10:50 Carol 202-203-4530, #3137, remove dead mouse
DC0034ZZ 26254835 3/28/2018 13:08 4/2/2018 15:31 Joanne, 202-205-3930, #4753, mouse caught please remove
DC0034ZZ 27698993 4/26/2018 14:52 4/27/2018 13:18 Ken Shaw (Walk-in) #1062 - please remove dead mouse
DC0034ZZ 27919601 5/3/2018 9:47 5/3/2018 11:07 Ms. Santiago 202-205-9225, #4753, mouse caught on the trap
DC0034ZZ 29141663 6/1/2018 6:53 6/1/2018 15:14 Amir Pishvaei, 202-382-5921, #1380-029, mouse on trap
DC0034ZZ 29197226 6/6/2018 6:33 6/6/2018 10:49 Allison A. 202-203-4247, #1137-019, mouse under desk 4th one found
DC0034ZZ 18-29734895 6/21/2018 16:33 6/25/2018 10:29 Alparslan E. 202-382-5083 #2348-002, Remove dead mouse
DC0034ZZ 18-30262108 6/25/2018 14:38 6/25/2018 16:10 Walter w/Facilities 202-203-4001, remove mouse on trap
DC0034ZZ 18-30493975 6/27/2018 8:01 6/27/2018 15:19 Desalenge M. 202-203-4023 #1613B, mouse on trap please remove
DC0034ZZ 18-30578182 7/2/2018 10:36 7/2/2018 14:02 Ralph R. 202-382-7335, #3455, remove dead mouse
DC0034ZZ 18-30637150 7/6/2018 11:30 7/6/2018 15:28 David C. 202-382-5051 #3360, please remove dead mouse
DC0034ZZ 14268887 6/2/2017 9:32 Mollie Kine 202-203-4887 #3258-024 cabling holes are causing mice to entering suite
DC0034ZZ 13161595 5/11/2017 15:00 5/12/2017 15:55 Brian-GSA 202-619-0510, plug drain shower trap dry; bugs coming from dryed drain
DC0034ZZ 10809928 3/15/2017 8:27 3/16/2017 9:59 Len Modzelesky 202-382-7136, #4226, bad odor like dead mouse



DC0034ZZ 12000016 4/6/2017 14:24 4/7/2017 15:21 Renee 202-382-5283, #4440-010, Un-usual smells (chemicals/dead mouse)
DC0034ZZ 12792702 4/27/2017 15:38 4/28/2017 13:41 Tabinda 202-203-4991 #1480-011, smells like a dead mouse
DC0034ZZ 12793786 4/27/2017 16:04 4/28/2017 13:41 Nazim 202-382-5051 #4300-04, smells like a dead mouse
DC0034ZZ 13045523 5/3/2017 8:54 5/3/2017 12:58 Renea 202-203-4590 #1655-D, fowl smell in the Break Room, like a dead mouse
DC0034ZZ 13156166 5/9/2017 13:41 5/10/2017 13:18 Renee (Sherelle) 202-203-4001 #4440, Odor smells like a dead mouse
DC0034ZZ 2511085 6/24/2016 13:11 6/24/2016 15:10 Room 5411-C mouse trap removed. (cohen)
DC0034ZZ 3430393 7/13/2016 10:00 7/14/2016 12:06 RFoom 1167 has mouse droppings. (cohen)
DC0034ZZ 6491546 10/31/2016 15:03 11/28/2016 15:34 GC-Cohen - LR 5-12 - large cockroach seen
DC0034ZZ 7437914 12/16/2016 8:17 12/16/2016 9:27 Jackie Room 1700 dead mouse. (cohen)
DC0034ZZ 8355814 12/29/2016 14:53 1/9/2017 10:30 Karine, 202-203-4815, #3258-023, Reset mouse traps
DC0034ZZ 15535008 7/10/2017 15:15 7/11/2017 8:14 Jess Weisz 202-536-8873 #5460, please remove mouse traps; no rodent activity
DC0034ZZ 20113098 11/8/2017 13:59 11/9/2017 6:10 cubical- 3200-003 needs clean mice dropping in desk. (cohen
DC0034ZZ 22628218 1/18/2018 9:47 1/19/2018 6:28 Joy Bogans 202-382-5672 #3166 & 3168, please reset mouse traps
DC0034ZZ 23714741 1/31/2018 10:48 2/2/2018 12:26 Vic M. 202-969-0432, #7 floor, stairwell 5, sweep stairwell and landing for dead roaches
DC0034ZZ 25168438 3/6/2018 7:59 3/8/2018 7:24 Jackie F. 202-203-4001, #3300, Reset mouse traps and relocate in restroom
DC0034ZZ 25204023 3/9/2018 12:42 3/12/2018 6:20 Jason, 202-708-9883 (Kim) #5140 & 5439, set up new mouse traps
DC0034ZZ 25830089 3/20/2018 13:22 3/23/2018 7:16 James 202-619-1157, #5700 A & B, put down mouse traps
DC0034ZZ 26553844 4/2/2018 8:42 4/3/2018 10:24 Ken S. 202-205-4135, #1062, Please removed dead mouse
DC0034ZZ 26610886 4/6/2018 11:49 4/9/2018 6:48 Cathy S. 202-382-5877, #3360, check for mouse on trap
DC0034ZZ 26613527 4/9/2018 9:08 4/10/2018 6:12 Linda Santago 202-205-9225, #4753, please remove dead mouse
DC0034ZZ 27607697 4/23/2018 10:06 4/23/2018 13:39 Allah Riza 202-382-5247, #1380-030, dead mouse on trap
DC0034ZZ 27696327 4/26/2018 14:19 4/27/2018 10:34 John Walker 202-382-5604, #3238, remove dead mouse
DC0034ZZ 27695902 4/26/2018 11:39 4/27/2018 13:19 Natasha M. 202-203-4710, #3724-010, mouse smells in area
DC0034ZZ 27801294 4/30/2018 15:43 5/1/2018 7:02 Mounir 202-203-4601, #1655F, odor left from dead mouse found in drawer
DC0034ZZ 29200280 6/6/2018 13:00 6/7/2018 9:13 Joyce w/facilities, 202-382-7656, #3724-006. dead mouse behind desk
DC0034ZZ 18-30578175 7/2/2018 10:58 7/2/2018 14:02 David, #202-203-4001, #1380-030, remove dead mouse
DC0034ZZ 18-33008944 8/20/2018 11:42 8/20/2018 12:52 Katarina R. 202-203-4001 #3615 Vacuum request mouse droppings
DC0034ZZ 2264594 5/26/2016 13:44 5/31/2016 13:06 Trash cart room G-138 light cover has bugs. (cohen)
DC0034ZZ 10773572 3/7/2017 10:32 3/8/2017 9:06 Maria Franco 202-382-5961, #3521-2B, clean & vacuum mouse droppings
DC0034ZZ 14008098 5/25/2017 14:26 5/26/2017 12:04 Bruna (5/24) #3131C - need additional mouse traps (4:03p)
DC0034ZZ 14012430 5/25/2017 14:59 5/30/2017 14:02 William Cruz (5/24) #1137-071 vacuum up mouse droppings
DC0034ZZ 17953715 9/19/2017 11:54 9/20/2017 7:46 9/18- (7:04a) Jackie F. #1380-029 - remove dead mouse
DC0034ZZ 28975048 5/24/2018 7:08 5/24/2018 9:54 Ashwood Bullard, 202-382-7523, #9054, Set more mouse traps
DC0034ZZ 11624270 3/21/2017 10:25 3/22/2017 11:00 Rebecca 202-205-5653 #1165A, bugs crawling & bad odors
DC0034ZZ 23913833 2/5/2018 13:52 2/6/2018 8:38 2/1 7:47AM- Eileen T 202-382-5736. #2600-008, Remove dead mouse
DC0034ZZ 18-34763064 10/12/2018 10:46 10/15/2018 9:37 Fasil G. 202-382-4402 #1543-060, dead mouse
DC0034ZZ 18-35345909 10/15/2018 7:51 10/15/2018 14:26 Carol P. 202-203-4530 #3131-A, dead mouse pick up
DC0034ZZ 18-35421461 10/16/2018 9:50 10/16/2018 13:54 Janice 202-382-5863 #3046, mouse caught on trap
DC0034ZZ 18-35520074 10/17/2018 7:43 10/18/2018 9:19 Pam C. 202-382-7124 #4460, dead mouse pick up
DC0034ZZ 18-35546673 10/22/2018 16:37 10/23/2018 9:53 Cora, 202-203-4001, #4625, Dead mouse
DC0034ZZ 18-35545372 10/19/2018 14:44 10/23/2018 14:16 Kate N. 202-382-7370 #3258, remove dead mouse - Add to extm list
DC0034ZZ 18-35546409 10/22/2018 11:23 10/23/2018 14:47 GSA 202-619-0510 #2700K kitchenette, clean cabinet/draws full of dead roaches
DC0034ZZ 18-35623649 10/25/2018 10:23 10/25/2018 14:22 Jiha Ham 202-382-7594, #2141-006, remove dead mouse
DC0034ZZ 18-36544607 11/13/2018 11:17 11/15/2018 11:49 Allison O, 202-203-4247, #1137-019, mouse caught please remove
DC0034ZZ 18-36436038 11/13/2018 7:36 11/15/2018 11:49 Ashwood B. 202-382-7523 #4700 Remove mouse caught in trap
DC0034ZZ 18-36546479 11/14/2018 10:55 11/16/2018 9:26 Yiru Ru 202-382-5679, #2600A, dead mouse on trap
DC0034ZZ 18-36547032 11/14/2018 12:15 11/16/2018 10:37 WM Marsh 202-203-4506, #1543G dead mouse caught
DC0034ZZ 18-36547021 11/14/2018 12:11 11/20/2018 13:15 John F. 202-203-4001, #3500, mouse caught under tupperware
DC0034ZZ 18-36971566 12/3/2018 12:02 12/4/2018 8:00 Kiannosh M. 202-382-5270, #1380-041, remove dead mouse caught
DC0034ZZ 18-36972941 12/3/2018 13:34 12/4/2018 9:37 Cora 202-382-7656, #3500-018, please remove dead mouse
DC0034ZZ 18-37050148 12/10/2018 7:36 12/10/2018 11:18 Jung W Kim 202-382-7199 #2141-001, mouse caught in trap
DC0034ZZ 18-37050999 12/10/2018 11:16 12/10/2018 16:03 Allison O. 202-203-4247, #1400, mouse caught in trap
DC0034ZZ 18-37950013 12/19/2018 15:21 12/20/2018 11:14 Cora 202-203-4001 #3137 remove dead mouse
DC0034ZZ 19-38286492 1/9/2019 13:01 1/10/2019 10:30 Amita 202-619-2777, #4644, dead mouse found please remove
DC0034ZZ 19-38287004 1/10/2019 9:22 1/10/2019 10:31 Fasil  G. 202-382-4402 #1543-060, 3 mice caught in trap
DC0034ZZ 19-38851646 1/15/2019 7:49 1/17/2019 13:30 Irina V-Dusen 202-203-4729, #3724, 3 mice caught in trap
DC0034ZZ 19-39029284 1/16/2019 7:30 1/17/2019 13:31 Natalia A-Trecijano 202-368-8218, #3520, dead mouse found
DC0034ZZ 19-39030511 1/17/2019 9:22 1/17/2019 13:32 Tynisha Gardner 301-325-1409 #5065 clean off desk mouse droppings found
DC0034ZZ 19-39030587 1/17/2019 10:19 1/17/2019 13:33 Jiha Ham 202-382-7594, #2141-029, dead mouse in trap
DC0034ZZ 19-39169369 1/23/2019 7:34 1/28/2019 11:25 Kim McBride 202-590-7680, #5555, Remove mouse on the trap
DC0034ZZ 19-39199027 1/24/2019 10:01 1/28/2019 11:31 Alex Y. 202-203-4776, #3724-038, remove dead mouse on trap
DC0034ZZ 19-39255868 1/29/2019 9:34 1/29/2019 13:07 Gary Butterworth 202-203-4913, #3131C-007, Remove mouse on trap
DC0034ZZ 19-39263477 1/29/2019 12:16 1/30/2019 13:52 Ms. Tonya 202-401-1245, #5032, dead mouse on trap please remove
DC0034ZZ 19-39371543 2/4/2019 9:44 2/5/2019 9:22 Lawrence Gomez 202-382-7450, #1700F, dead mouse in trap
DC0034ZZ 19-40416284 2/19/2019 7:42 2/19/2019 11:03 Jarnay 202-203-4001/fac #4700, remove roach under desk
DC0034ZZ 19-40450592 2/21/2019 15:15 2/22/2019 13:06 Yogianto Leksona 202-382-5816, #2711-E dead mouse on trap
DC0034ZZ 19-40993165 3/12/2019 13:52 3/15/2019 8:39 Ashley Reid 202-203-4001 #4338, there's a big bug in front of their door
DC0034ZZ 19-40994210 3/14/2019 9:37 3/15/2019 8:41 Alireza Kia 202-382-7058, #1464, remove dead mouse in hallway
DC0034ZZ 19-41877807 3/19/2019 14:45 3/22/2019 9:14 John Walker 202-382-5604, #3248, mouse trap bwn desk and wall
DC0034ZZ 19-41877916 3/20/2019 12:06 3/22/2019 9:54 Milena Djurdjic 202-382-5541, #3615-004, dead mouse removal bad smell
DC0034ZZ 19-41878325 3/20/2019 12:49 3/22/2019 9:55 Milena Djurdjic 202-382-5541 #3615-004, carpet cleaning from mouse smell
DC0034ZZ 19-41983287 3/22/2019 12:10 3/26/2019 9:28 Atif Muhammad 202-203-4992, #1480E, clean mouse droppings
DC0034ZZ 19-42027691 3/26/2019 10:30 3/26/2019 15:21 Patricia Simmons 202-203-4632 #1655-1, vac please mouse issue leave debris



DC0034ZZ 19-42027662 3/26/2019 9:56 3/27/2019 11:28 Trina Mixson, 202-382-5389, mouse debris please clean & lay traps
DC0034ZZ 19-42067953 3/28/2019 15:11 3/29/2019 8:39 Milena 202-382-5541 #3615, remove dead mouse caught on trap
DC0034ZZ 19-42229113 4/3/2019 9:55 4/3/2019 14:28 Abdul Aziz Khan 202-203-4906 #2111-006, mouse kicked dirt on desk clean request
DC0034ZZ 19-42278239 4/8/2019 8:06 4/10/2019 13:13 Mitchell Wong 202-869-2528, #4073C dead mouse remove & replace trap
DC0034ZZ 19-42810434 4/16/2019 7:41 4/17/2019 12:39 Shelah B. 202-203-4589 #1655 mouse caught on trap
DC0034ZZ 19-43220917 4/22/2019 11:27 4/23/2019 8:53 Liz Jeffries 202-690-5670 #4271 dead mouse found
DC0034ZZ 19-43311672 4/24/2019 7:43 4/26/2019 7:44 Fasil Gebeyehu 202-382-4402 #1543 by #60 Remove dead mice
DC0034ZZ 19-43531005 5/3/2019 13:33 5/7/2019 9:25 Holly Capehart 202-382-5451 #2240 mice on trap/Exterm
DC0034ZZ 19-43572504 5/8/2019 8:43 5/9/2019 9:45 Ms. Tolu 202-382-5863 #1700F vac & wipe down desk mice droppings
DC0034ZZ 19-43768354 5/16/2019 9:23 5/17/2019 9:45 Patricia Simmons 202-203-4632 #1655-1 (5th door on rt), please removed dead mouse
DC0034ZZ 19-43770900 5/16/2019 15:16 5/17/2019 10:09 Kim McBride 202-590-7680 #5250 remove dead mouse on trap
DC0034ZZ 19-44494878 5/23/2019 9:32 5/23/2019 14:27 Tolu Yeboah 202-382-5864 #1700F, remove dead mouse/replace trap
DC0034ZZ 19-44644322 5/29/2019 12:47 5/30/2019 7:31 Melanie Carroll 202-203-4888 #1300 dead mouse in hallway
DC0034ZZ 19-44643949 5/29/2019 10:28 5/30/2019 9:31 Frederick Reed 202-203-4001, #4439J, dead mouse caught on trap
DC0034ZZ 19-44647558 5/29/2019 15:14 5/30/2019 9:48 Ms Liz Jeffries 202-690-5670 #4272, mouse in room caught in trap
DC0034ZZ 19-44784527 6/4/2019 9:11 6/5/2019 11:33 Douglas Johnson 202-203-4275 #1137-001, remove dead mouse
DC0034ZZ 19-45639772 6/20/2019 8:44 6/20/2019 11:38 Frances Hodge 202-382-7786 #4300 despose of dead mouse caught on trap
DC0034ZZ 19-45646209 6/20/2019 9:36 6/20/2019 11:41 Lawrence Pronko 202-382-5402 #2240-012 Dispose of dead mouse found
DC0034ZZ 19-45857792 6/10/2019 9:03 6/27/2019 13:52 Julie G. 202-203-4139 #1700-003 Dead mouse on the trap
DC0034ZZ 19-45860284 6/12/2019 7:50 6/28/2019 8:10 Wanda Epps 202-203-4017 #G649 dead mouse on trap
DC0034ZZ 19-45999987 6/28/2019 16:13 7/2/2019 7:28 Sherelle Pettus 202-382-7500 #4700 Remove dead mouse
DC0034ZZ 19-46030897 7/1/2019 7:51 7/2/2019 7:32 John Johnson 202-382-7271 #1655E, mouse on trap in workstation
DC0034ZZ 19-46031109 7/1/2019 11:37 7/2/2019 10:04 Katherine Ahn 202-382-7405 #1450-001 dead mouse
DC0034ZZ 19-46031156 7/1/2019 13:17 7/2/2019 10:07 Angela Campbell 202-203-4592 #4048 dead mouse in conference room
DC0034ZZ 19-46053463 7/2/2019 7:25 7/2/2019 14:10 Weili Ye 202-382-7159 #1655H, remove mouse caught on trap
DC0034ZZ 19-46053560 7/2/2019 12:17 7/3/2019 12:39 Randy 240-529-2707 #4660, dead mouse removal
DC0034ZZ 19-46135711 7/8/2019 7:31 7/9/2019 7:06 Demele Fleming, 202-834-5982 #5140 please remove dead mouse
DC0034ZZ 19-47037703 7/22/2019 11:29 7/23/2019 11:27 Glenn Hollis 202-619-3101 #3520C, dead mouse on desk
DC0034ZZ 19-47075125 7/23/2019 12:26 7/24/2019 14:23 Tolu Yeboah 202-382-5864 #1700-S Live mouse caught on trap
DC0034ZZ 19-47195977 7/26/2019 7:54 7/30/2019 7:47 Weili Ye 202-382-7159 #1655 pick up mouse stuck on trap
DC0034ZZ 19-47200095 7/26/2019 8:09 7/30/2019 7:51 Katherine Ahn 202-382-7405 #1464F dead mouse on trap
DC0034ZZ 19-47273868 7/30/2019 12:20 7/31/2019 7:43 Katherine Ahn 202-382-7405 #1464F remove dead mouse on trap
DC0034ZZ 19-47409286 7/31/2019 10:38 8/1/2019 15:37 Aurea Nascimento 202-382-8277 #1464-F sanitize carpet where mouse was found
DC0034ZZ 19-47420545 8/1/2019 12:45 8/2/2019 10:45 Jiha Ham 202-203-4001 #2141 dead mouse found on trap
DC0034ZZ 19-47499475 8/6/2019 15:20 8/7/2019 15:46 Jill Robbins 202-203-4984 #3400-008 Dead mouse on trap
DC0034ZZ 19-47631140 8/13/2019 15:35 8/14/2019 7:45 Yvonne 202-203-4942 #4360 Dead mouse
DC0034ZZ 19-47915503 8/19/2019 11:51 8/20/2019 11:46 Frances Hodge 202-382-7786 #4318 Dead mouse on trap in security office
DC0034ZZ 19-47935893 8/20/2019 11:32 8/20/2019 14:58 Facilities 202-203-4001 #G759, remove dead mouse
DC0034ZZ 19-47970132 8/21/2019 9:40 8/21/2019 10:48 Facilities- 2239-C mice droppings on desk.
DC0034ZZ 19-48633915 8/21/2019 12:17 8/26/2019 14:08 Patrice Abner 202-382-7837 #4360 dead mouse on trap
DC0034ZZ 19-48640238 8/21/2019 14:06 8/26/2019 14:10 Abdul Aziz Khan 202-203-4906 #2111-007 dead mouse on trap
DC0034ZZ 19-48671028 8/23/2019 11:23 8/27/2019 9:38 Peggy 202-382-5610 #2600-063 mouse droppings in desk drawer need clean
DC0034ZZ 19-48671748 8/23/2019 12:00 8/27/2019 10:28 Leonard Buckner 202-774-2285 #1082 dead mouse on kitchen floor
DC0034ZZ 19-48756292 8/28/2019 11:55 8/30/2019 14:36 Tolu Yeboah 202-382-5864 #1700F, dead mouse caught on trap & need vacuum
DC0034ZZ 19-48780113 8/29/2019 12:45 8/30/2019 14:40 Randy 202-690-5670 #4642 vacuum up mouse droppings
DC0034ZZ 19-49132192 9/12/2019 12:31 9/13/2019 9:09 Sheela-Cubical Space 3200-003 removal old mice traps.
DC0034ZZ 19-50230967 9/19/2019 9:01 9/25/2019 8:41 Vero Balderas Iglesias 202-382-7505 #1100-013 Clean, vac mice droppings
DC0034ZZ 19-50449382 10/2/2019 8:42 10/3/2019 11:24 Nicole Jimmerson 202-382-7244 #4043D, mouse on trap under desk
DC0034ZZ 19-51254499 10/15/2019 10:14 10/17/2019 8:19 Tesa- Room 5238 vacuum in corner near window mice dropping.
DC0034ZZ 19-51430356 10/21/2019 8:07 10/22/2019 9:56 Felisa Hawkins 202-203-4631 #1657 Remove dead mouse
DC0034ZZ 19-51772158 11/4/2019 8:27 11/5/2019 7:25 Cyress Hardy 202-382-5777 #4066 Exterm/dead mouse
DC0034ZZ 19-51886276 11/14/2019 7:42 11/14/2019 10:39 Ralph Robinson 202-382-7335 #1300 please remove dead mouse
DC0034ZZ 19-52028200 11/15/2019 11:18 11/19/2019 6:12 Patricia Simmons 202-203-4632 #1655-1 dead mouse please remove
DC0034ZZ 19-52030297 11/15/2019 11:18 11/19/2019 6:12 Natalia Ardanza 202-203-4295 #3041-A dead mouse please remove
DC0034ZZ 19-52674662 11/18/2019 7:48 11/19/2019 6:13 Leslie Washington 202-203-4293 #1300 Dead mouse on trap at entrance
DC0034ZZ 19-52752442 11/19/2019 10:42 11/19/2019 15:29 Tolu Yeboah 202-382-5864 #1700-F dead mouse caught need vac
DC0034ZZ 19-52753149 11/19/2019 11:26 11/19/2019 15:29 Aurea 202-382-8277 #1380-027 Vacuum mouse activity under desk
DC0034ZZ 19-52753247 11/19/2019 14:02 11/19/2019 15:34 Hooman Bakhtiar 202-382-5344 #2239-C, dead mouse caught on trap
DC0034ZZ 19-52951403 11/25/2019 10:32 12/2/2019 12:24 Fasil Gebeyehu 202-382-4402 #1543-060 Exterm/dead mouse on trap
DC0034ZZ 19-52951815 11/26/2019 9:15 12/2/2019 12:25 Mirela Bruk 202-203-4812 #3258-024 Dead mouse on trap
DC0034ZZ 19-53051167 12/2/2019 8:23 12/3/2019 12:42 Metrini Geopani 202-203-4503 #2711-044 dead mouse on trap
DC0034ZZ 20-54488969 1/8/2020 14:18 1/9/2020 12:24 Tamiko Watkins 202-203-4006 #4612 dead mouse under desk
DC0034ZZ 29127989 5/31/2018 13:37 6/1/2018 13:39 Tolu Yeboah, 202-382-5864, #1700F, remove dead mouse
DC0034ZZ 18-32073046 8/8/2018 8:45 8/8/2018 12:11 Sheila 202-260-4032 #4272 Remove dead mouse outside by trash can
DC0034ZZ 18-34281569 9/17/2018 11:00 9/19/2018 9:59 Yolanda D. 202-382-8275 #1728 dead mouse on the trap
DC0034ZZ 18-36547118 11/14/2018 16:27 11/15/2018 14:19 Yicheng Li 202-203-4001/Fac #2600-051 - dead mouse
DC0034ZZ 19-42190254 4/2/2019 13:22 4/2/2019 15:30 Nazamin 202-382-5160, #1464-037, clean mice droppings on desk
DC0034ZZ 19-47205999 7/30/2019 7:32 7/30/2019 12:02 Weili Ye 202-382-7159 #1655H Remove mouse on trap left corner of suite
DC0034ZZ 19-48724478 8/27/2019 7:29 8/28/2019 9:36 Mojgan Almasi 202-382-5226 #2239 Remove dead mouse on trap
DC0034ZZ 18-37130749 12/11/2018 10:28 12/13/2018 7:48 Noshaba Ashna 202-382-5916, #3500-011, remove dead mouse
DC0034ZZ 18-35843302 11/6/2018 14:53 11/7/2018 8:42 Rochelle 202-619-3698, #4760, #close vent due to mouse entry
DC0034ZZ 19-41917968 3/19/2019 15:55 3/22/2019 8:30 Patricia Simmons #1655-1 bug fell from overhead vent vac out vents
DC0034ZZ 18-35624990 10/25/2018 14:45 10/29/2018 10:10 Jackie F. 202-203-4001 #4-8, middle fixture light out & dead roach in fixture



DC0034ZZ 28867502 5/22/2018 8:05 5/22/2018 14:49 Sheila 202-619-0510, #1380-030, close wall mice entering from wall
DC0034ZZ 19-47073853 7/23/2019 10:16 7/24/2019 9:42 Randy 240-529-2707 #4th FL (4276) Patch holes prevent holes of rodents & bugs

DC0034ZZ 19-50368671 9/25/2019 8:12 10/1/2019 14:01 Jon Brandkamp 202-382-7553 #Studio 4, 2nd FL insulation rulled out by mice from cabinet
DC0034ZZ 18-36546489 11/14/2018 12:02 11/15/2018 12:32 Walter w/facilities 202-203-4001 #1137-50, baby mouse caught
DC0034ZZ 29043895 5/25/2018 6:06 5/31/2018 11:42 Bruna Ladeira 202-203-4376, #3334, Smells like a dead mouse
DC0034ZZ 18-30581090 7/2/2018 10:45 7/2/2018 15:49 6/29- David C.202-203-5051 #3724-033, dead mouse smell
DC0034ZZ 19-39172072 1/23/2019 13:19 1/24/2019 14:07 Hla Than 202-382-5563, #3603-017, bad smell dead mouse in area
DC0034ZZ 19-43309049 4/22/2019 15:30 4/25/2019 13:52 Sora Arero 202-382-4791 #1543-008 smell dead mouse odors
DC0034ZZ 19-45703552 6/21/2019 14:12 6/24/2019 7:39 HR 202-203-4001 #4700-A dead mouse smell in the cubicle
DC0034ZZ 19-50371977 9/25/2019 16:03 10/1/2019 12:25 Catherine Heir 202-203-4652 #1655 Dead mouse smell in CFO kitchen
DC0034ZZ 19-50375121 9/30/2019 13:30 10/9/2019 13:55 Faith Murrell 202-203-4651 #4071 & #4621-B dead mouse smell
DC0034ZZ 27901690 5/2/2018 11:19 5/2/2018 11:56 Gholamreza 202-382-5247, #1380-030, Remove mouse caught in trap
DC0034ZZ 27930858 5/4/2018 10:57 5/8/2018 7:42 Ms. Jeffries 202-690-5670, #4371, remove mouse caught on trap
DC0034ZZ 27941492 5/7/2018 9:12 5/8/2018 8:18 Ty, 202-619-3443, #5627D, Remove mouse caught on trap
DC0034ZZ 27941340 5/7/2018 7:12 5/8/2018 8:19 Gholamrez A. 202-382-5247, #1380-030, dead mouse on trap
DC0034ZZ 27952183 5/8/2018 13:36 5/9/2018 8:46 Tolu Y. 202-382-5864, #1700F, please remove dead mouse
DC0034ZZ 27977206 5/10/2018 12:33 5/11/2018 9:27 Carlos S. 202-203-4699, #1655-015, please remove mouse caught in trap
DC0034ZZ 28280293 5/14/2018 11:23 5/15/2018 10:15 Jackie F. 202-203-4001, #3166, replace mouse trap f/Diane Butts
DC0034ZZ 28358941 5/15/2018 9:38 5/16/2018 12:05 Ji Feng 202-382-5601, #2600-064, remove mouse on trap
DC0034ZZ 28358306 5/15/2018 6:40 5/16/2018 12:07 Allison Ogden, 202-203-4247, #1137-019, need mouse trap
DC0034ZZ 28742151 5/21/2018 8:46 5/22/2018 15:10 Kim M. 202-590-7680 #5250, Remove a large roach caught under a trash can
DC0034ZZ 27930896 5/4/2018 12:41 5/22/2018 15:13 Carolyn T. 202-203-4063, #1613-023A, move mouse trap to another location
DC0034ZZ 28866329 5/22/2018 8:30 5/23/2018 9:53 Sherelle 202-382-7656, #51 Studio 1st floor, set trap for mouse
DC0034ZZ 28956430 5/23/2018 10:07 5/24/2018 8:14 Tamiko W. 202-203-4006, #4078-B, vacuum (mouse activity)
DC0034ZZ 28358959 5/15/2018 9:46 5/24/2018 13:32 John W. 202-382-5604, #3248, mouse caught on trap
DC0034ZZ 29084399 5/30/2018 8:43 5/30/2018 11:58 Yolanda Datcher 202-382-8275 #1613, remove dead mouse
DC0034ZZ 29084411 5/30/2018 8:52 5/30/2018 11:59 Amir Pishvael 202-382-5921 #1380-029, remove mouse on trap & replace trap
DC0034ZZ 28359059 5/15/2018 12:55 5/31/2018 14:55 Kim M. 202-590-7680, #5600C, remove dead mouse
DC0034ZZ 29139465 6/1/2018 6:53 6/1/2018 15:15 David Campbell 202-203-4001, #1700A, remove dead mouse
DC0034ZZ 18-30740413 7/11/2018 9:55 7/11/2018 15:54 7/10- Kim M. 202-590-7680 #5640, Remove dead mouse
DC0034ZZ 18-31517106 7/19/2018 10:46 7/23/2018 16:33 7/18- William H. 202-590-7680 #G321, please dispose of mouse
DC0034ZZ 18-31700481 7/23/2018 9:20 7/23/2018 16:34 Greg wFacilities 202-203-4001 #3176-005 remove dead mouse
DC0034ZZ 18-31729022 7/23/2018 12:43 7/23/2018 16:34 Badging office - #1150 - please remove mouse on trap
DC0034ZZ 18-31768987 7/24/2018 9:22 7/24/2018 14:50 Jiha Ham 202-203-4001 #2141-005, Remove dead mouse caught on trap
DC0034ZZ 18-31851637 7/25/2018 9:00 7/25/2018 15:53 Cathy S. 202-382-5877 #3041 Remove dead mouse
DC0034ZZ 18-31993436 8/2/2018 11:50 8/6/2018 9:20 Aurea N. 202-382-5285 #1464-068, dead mouse
DC0034ZZ 18-32061016 8/7/2018 8:31 8/8/2018 7:22 Anna 202-382-5101 #3614-010, remove dead mouse
DC0034ZZ 18-32074677 8/8/2018 15:40 8/9/2018 8:43 Nadia Madjid 202-382-5802 #2711-042, dead mouse (add to list)
DC0034ZZ 18-32628322 8/13/2018 9:25 8/14/2018 14:06 Tenant (walk-in), #1655, please remove dead mouse
DC0034ZZ 18-32790495 8/15/2018 15:31 8/20/2018 10:26 Kim M. 202-590-7680 #5440, dead mouse smell in custodial closet
DC0034ZZ 18-33009560 8/20/2018 14:32 8/21/2018 10:24 Rusian 202-203-4062 #3600C, mice on the trap
DC0034ZZ 18-33016641 8/21/2018 9:45 8/21/2018 15:15 Janice J. 202-203-4001 #3046, Dead mouse on the trap
DC0034ZZ 18-33017641 8/21/2018 16:34 8/22/2018 8:53 Ege 202-382-5078 #2348 remove dead mouse
DC0034ZZ 18-33136291 8/27/2018 10:20 8/29/2018 9:54 Rayjan 202-768-8632 #1700F, remove mouse on the trap
DC0034ZZ 18-33211011 8/30/2018 16:18 8/31/2018 13:48 David G. 202-205-9106 #5717 - dead mouse
DC0034ZZ 18-33323573 9/6/2018 8:52 9/7/2018 9:28 Walter 202-203-4001 #1657-046, dead mouse on the trap
DC0034ZZ 18-33332330 9/7/2018 14:30 9/11/2018 10:15 Mahwash J. 202-382-5352 #1360-005, Cleaning/remove dead mouse caucus & vac
DC0034ZZ 18-33549807 9/12/2018 9:56 9/12/2018 10:23 9/11- Janice J. 202-382-5863 #3046 Dead mouse removal
DC0034ZZ 18-34308341 9/19/2018 9:35 9/20/2018 11:41 Sam L. 202-203-4671, #G028 studio 50, remove dead mouse
DC0034ZZ 18-34558134 10/1/2018 13:59 10/2/2018 14:11 Jiha H. 202-382-7594 #2141/013, 014 & 018 Dead mouse
DC0034ZZ 18-34599111 10/2/2018 13:39 10/2/2018 14:57 Rayjan 202-203-4001 #1380-041 - dead mouse removal
DC0034ZZ 18-34598963 10/2/2018 12:23 10/2/2018 16:00 Britney w/fac 202-382-5051 #2141-021, dead mouse removal
DC0034ZZ 18-34639566 10/3/2018 10:08 10/3/2018 11:22 Jiha 202-382-7594 #2141-021, dead mouse in the trap
DC0034ZZ 18-34681711 10/5/2018 16:22 10/10/2018 9:57 Cora 202-203-4001 #3137 remove dead mouse
DC0034ZZ 18-34664595 10/5/2018 7:57 10/10/2018 12:14 Brittany 202-382-5270 #1380-041 remove dead mouse
DC0034ZZ 18-34686627 10/9/2018 7:19 10/10/2018 12:48 Rayjan, #1613-019, remove mouse on trap from workstation
DC0034ZZ 18-34688170 10/9/2018 10:52 10/10/2018 13:12 Jiha H. 202-382-0614, #2141-021/2141-008, remove dead mouse
DC0034ZZ 18-34701727 10/10/2018 7:13 10/10/2018 16:02 Rayjan 202-768-8632 #1543-060, remove mouse caught on tray
DC0034ZZ 18-34701816 10/10/2018 10:39 10/11/2018 7:50 Sheila 202-260-4032 #3200-A, vac request after mice sighting
DC0034ZZ 18-34652096 10/4/2018 10:35 10/11/2018 13:20 Rayjan 202-768-8632 #1380-002, mouse on trap removal
DC0034ZZ 18-34688036 10/9/2018 8:45 10/11/2018 14:58 Gareth 202-382-5028 #3200A, cleaning from mice activity
DC0034ZZ 27941570 5/7/2018 10:02 5/7/2018 13:53 Dorothy Harris 202-619-2683, #5274, patch holes mice are entering office

DC0066SE 19-51430815 10/21/2019 13:50 10/21/2019 14:04
Location: Center building west wing- 1712  Description: Request to have the area vacuumed. 
mouse have been chewing on paper and the room is messy

DC0066SE 20-58472036 3/18/2020 9:28 3/18/2020 12:06
Please create a ticket for Center building south entrance. Requesting to have dead insects 
cleaned up.

DC0066SE 20-69478030 11/16/2020 11:52 11/17/2020 11:03 Center Bldg 2nd Floor 2500  ; Please patch hole in floor at entrance of office due to mice
DC0083ZZ 18-35842423 11/6/2018 11:44 11/7/2018 15:53 dead mice on trap in room 416
DC0083ZZ 18-34699864 10/10/2018 9:38 10/11/2018 10:52 FOB-10A Dead mouse in room 416. #1729970 Erika Anderson 202-267-3200

DC0083ZZ 18-34703493 10/11/2018 12:43 10/11/2018 16:09
FOB-10A RM.435, Request to have office wiped down, mice droppings were found throughout 
the office. #1910019 Irene Amaker 202-267-7098



DC0083ZZ 18-36546747 11/15/2018 12:44 11/15/2018 15:57
FOB-10A ROOM 435 Pickup mouse in the roach trap. #1911152 Danielle Peebles 202-267-
3331

DC0083ZZ 18-37050508 12/10/2018 10:58 12/11/2018 9:46
FOB-10A Please clean up mouse in mouse trap in room 700W. #1911596 Melissa Montgomery 
202-267-7655

DC0083ZZ 18-37050787 12/10/2018 12:01 12/11/2018 9:46
FOB-10A Room 700W mouse blood cleanup from mouse trap. #1911612 Melissa Kontgomery 
202-267-7655

DC0083ZZ 18-37930715 12/17/2018 14:13 12/19/2018 8:53 remove dead mouse in room 432

DC0083ZZ 19-38286003 1/9/2019 13:10 1/10/2019 8:22
FOB-10A Customer reports mouse in Carmen Ortiz office 435. Please remove. #1911987 
Paulette Claiborne 202-267-7697

DC0083ZZ 19-39156286 1/22/2019 11:57 1/23/2019 8:45
FOB-10A Customer reports dead mouse in manager office in 435. Please remove. #1912007 
Paulette Claiborne 202-267-7697

DC0083ZZ 19-39248601 1/28/2019 12:53 1/28/2019 15:38
FOB-10A RM.435, Request to have mice on mice trap removed. #1912034 Danielle Peebles 
202-267-3331

DC0083ZZ 19-39248752 1/28/2019 13:27 1/28/2019 15:38
FOB-10A RM.331, Request to have area around desk cleaned, mouse droppings. #1912042 
Sahron Datcher 202-267-7793

DC0083ZZ 19-39248891 1/28/2019 14:19 1/28/2019 15:38
FOB-10A Customer reports dead mouse in trap in 402W suite. #1912054 Irene Amaker 202-
267-7098

DC0083ZZ 19-39248920 1/28/2019 14:26 1/28/2019 15:38
FOB-10A Customer reports dead mouse in 425 suite in FB-10A. Customer reports she has 
mouse droppings in her area and requests cleaning. #1912056 Ladonna Stanley 202-267-0601

DC0083ZZ 19-39248949 1/28/2019 14:29 1/28/2019 15:38
FOB-10A Customer reports dead mouse in 7W400 area in FB-10A. Customer reports she has 
mouse droppings in her area and requests cleaning. #1912057 Mirza Baig 202-267-8300

DC0083ZZ 19-39248960 1/28/2019 14:31 1/28/2019 15:38
FOB-10A Customer reports dead mouse in 7W403 area in FB-10A. Customer reports she has 
mouse droppings in her area and requests cleaning. #1912058 Laura Helm 202-267-8581

DC0083ZZ 19-39478955 2/8/2019 14:36 2/11/2019 11:17
FOB-10A Clean cubicle area after mouse nest found in 7W236. #1912431 Kevin O'tey 202-267-
8203

DC0083ZZ 19-40213745 2/11/2019 14:10 2/12/2019 13:13
FOB-10A Dead mouse found in cubicle. Please remove. Repaintex responded. #1912442 Laura 
Helm 202-267-8581

DC0083ZZ 19-40390107 2/14/2019 8:40 2/14/2019 8:55
FOB-10A RM.700W, Request to have desk wiped down and vacuumed. Report of seeing 
mouse droppings. #1912549 Sheena Chinn 202-267-6102

DC0083ZZ 19-40391437 2/14/2019 15:23 2/15/2019 9:15
FOB-10A Employee found mouse droppings on desk in room 422. Please perform thorough 
cleaning of area. Repaintex notified. #1912569 202-267-9278

DC0083ZZ 19-40394361 2/15/2019 9:20 2/15/2019 16:03
FOB-10A RM.7W200, Request to have desk and file cabinet cleaned. Report of mouse 
droppings. #1912582 Shabiki Clark 202-267-4012

DC0083ZZ 19-40394376 2/15/2019 9:22 2/15/2019 16:03
FOB-10A RM/CUB.7W202, Request to have desk and file cabinet cleaned. Report of mouse 
droppings. #1912583 Yolanda Carroll 202-267-1613

DC0083ZZ 19-40416481 2/19/2019 10:52 2/19/2019 15:52
FOB-10A Dead mouse caught 7W242 in FB-10A. Repaintex completed this. #1912618 Bradley 
Clark 202-267-7366

DC0083ZZ 19-40416524 2/19/2019 11:00 2/19/2019 15:52
FOB-10A Dead mouse caught in 7E423 in 10A. Repaintex responded. #1912620 Winfred Battle 
202-267-6210

DC0083ZZ 19-40451797 2/22/2019 9:08 2/22/2019 9:14
FOB-10A RM.7W511, Request to have cubicle area vacuumed, mouse droppings. #1912710 
Cassandra Leid 202-267-1518

DC0083ZZ 19-40454038 2/22/2019 10:21 2/22/2019 14:40
FOB-10A RM.7E204, Request to have office/cubicle vacuumed, mouse droppings in shoe. 
#1912720 Shannon Byrnes 202-267-6230

DC0083ZZ 19-40994723 3/15/2019 8:19 3/15/2019 12:47
FOB-10A RM.700W, Report of dead mouse in trap. #1913145 Melissa Montgomery 202-267-
7655

DC0083ZZ 19-42029181 3/26/2019 13:47 3/27/2019 11:21

FOB-10A Customer requests to have cubicle 7W201 cleaned up from work in suite from dust, 
etc. Also, would like drawers checked for any mouse droppings. Repaintex contacted. 
#1913385 Shabiki Clarke 202-267-7916

DC0083ZZ 19-43302606 4/23/2019 15:03 4/24/2019 9:48 FOB-10A Dead mouse found in room 409. #1914009 Frederika Lewis 202-267-0510

DC0083ZZ 19-43374981 4/29/2019 14:21 4/30/2019 9:43
FOB-10A ROOM 306W Dead roach in the back hallway near the kitchenette on the west side. 
See Marjorie if more info is needed. #1914128 Marjorie Elder-Lyons 202-267-7222

DC0083ZZ 19-43380052 4/29/2019 15:51 4/30/2019 9:43
FOB-10A rm.1008, Request to have office cleaned report of having mice dropping in office. 
#1914151 Salomi Mills 202-267-4944

DC0083ZZ 19-43677331 5/14/2019 15:06 5/15/2019 10:07 FOB-10A RM.700W, Report of mouse in a trap. #1914461 Melissa Montgomery 202-267-7655
DC0083ZZ 19-43771470 5/17/2019 8:33 5/17/2019 14:13 FOB-10A RM.1026, Report of mouse on trap. #1914538 Frankie Berry 202- 267-1667
DC0083ZZ 19-44718355 6/3/2019 8:09 6/4/2019 14:17 dead mouse in trap in room 938a

DC0083ZZ 19-45579916 6/18/2019 14:32 6/19/2019 13:21
FOB-10A They left a mouse trap under my desk in 7W-325 and it caught a mouse. #1915332 
Andrew Cunningham 202-267-1135

DC0083ZZ 19-45764495 6/24/2019 12:27 6/26/2019 12:58 dead mouse inroom 7W324
DC0083ZZ 19-43609515 5/13/2019 12:40 9/18/2019 10:05 mouse in trap in room 1030

DC0083ZZ 19-50375175 9/30/2019 15:18 10/1/2019 9:28
FOB-10A Room 7E415 Dead mouse in trap. Please see Debbie Harris x76104. #1918242 
Debbie Harris 202-267-6104

DC0083ZZ 20-69477649 11/16/2020 9:51 11/16/2020 10:42 FOB-10A 127 Request to remove mouse trap/mouse and clean area near trap in the mailroom

DC0083ZZ 20-69478085 11/16/2020 12:04 11/16/2020 13:36
FOB-10A 908W Report of mice dropping on desk of Brianna Manzelli (Exec) request to have 
her suite & office cleaned

DC0083ZZ 18-31516854 7/19/2018 9:45 7/27/2018 9:36

FOB-10A RM.1007,Report of an opening around the water sprinkler in the ceiling and believes 
a roach may have came out of it. Wants to know if that opening could be closed. #1725124 
Deborah Lee-Urquhart 202-267-8022



DC0083ZZ 18-31861614 7/27/2018 10:12 7/27/2018 10:30

FOB-10A RM.1007,Report of an opening around the water sprinkler in the ceiling and believes 
a roach may have came out of it. Wants to know if that opening could be closed. #1725124 
Deborah Lee-Urquhart 202-267-8022

DC0083ZZ 21305130 12/12/2017 8:42 12/13/2017 12:47
FOB-10A Customer reports flies, roaches in bathroom and requests cleaning in 739W. 
#1720275 Melissa Montgomery 202-267-7655

DC0083ZZ 28481976 5/17/2018 12:51 5/17/2018 16:11
FOB-10A Outside the women's bathroom 522W there is a cockroach dead. #1723650 Natalie 
Sullivan 202-267-8012

DC0083ZZ 28860747 5/22/2018 10:31 5/23/2018 8:46
FOB-10A In office 7W664 there was a mouse killed. Need spot cleaned up. #1723773 Cynthia 
Banks 202-267-4432

DC0083ZZ 29091616 5/30/2018 13:09 6/1/2018 15:14
FOB-10A Customer requests to have dead mouse removed from trap in room 428. #1723892 
Manuella King 202-267-9055

DC0083ZZ 18-30490953 6/27/2018 9:41 6/28/2018 8:38
FOB-10A Right outside of 7W100 there is a cockroach needs to be cleaned up. #1724389 Mark 
Brandewie 202-267-6560

DC0083ZZ 18-30505070 6/28/2018 10:07 6/29/2018 13:25 FOB-10A Please clean mouse droppings in room 315. #1724489 Paul Vittucci 202-267-5639

DC0083ZZ 18-30531679 6/29/2018 13:57 6/29/2018 16:01
FOB-10A 413 request to have cubicle cleaned after seeing mouse droppings. Will put in a 
separate ticket for pest control. #1724587 Tristan Dillard 202-267-4519

DC0083ZZ 18-30659686 7/9/2018 13:41 7/10/2018 13:08
FOB-10A In the hallway on the 7th floor West end there is a dead roach that needs to be 
cleaned up. #1724762 Melissa Montgomery 202-267-7655

DC0083ZZ 18-31516204 7/18/2018 15:56 7/19/2018 8:33
FOB-10A F0B-10A RM.434, Request to have desk cleaned, mice droppings. #1725101 Meeta 
Chhabra 202-267-7708

DC0083ZZ 18-31516792 7/19/2018 9:30 7/20/2018 8:44
FOB-10A In office 1040 West there is a dead cockroach in the hallway that needs to be 
cleaned up. #1725119 Mary Butcher-Kimball 202-267-9105

DC0083ZZ 18-33451410 9/11/2018 13:43 9/12/2018 13:09
FOB-10A Customer would like dead mouse in trap removed in room 339. #1728997 Lakeesha 
Butler 202-267-9251

DC0083ZZ 18-34639341 10/3/2018 10:20 10/3/2018 17:35
FOB-10A RM.509W, Request to p/u dead mouse in trap. #1729836 Sandra Amendola 202-267-
3000

DC0083ZZ 18-36909713 11/29/2018 14:36 12/3/2018 16:11
FOB-10A ROOM 435 Dead mouse in the area. Please see Danielle for more details. #1911426 
Danielle Peebles 202-267-3331

DC0083ZZ 19-42636745 4/15/2019 15:29 4/19/2019 13:30
FOB--10A Outside 900E near water fountain, there is a dead roach. #1913850 Kimbery Villiers 
202-267-3137

DC0083ZZ 1903487 5/9/2016 8:35 5/10/2016 11:00 remove dead mouse in room 1034
DC0083ZZ 18-35824119 11/6/2018 8:43 11/7/2018 15:53 mouse in room 423 and vacuum
DC0083ZZ 18-35692453 10/29/2018 10:45 12/7/2018 9:26 mice in trap in room 435
DC0083ZZ 18-37929881 12/17/2018 11:18 12/19/2018 8:53 pick up dead roach in room 516
DC0083ZZ 18-37931362 12/18/2018 6:10 12/19/2018 8:53 traps for roaches in room 400E
DC0083ZZ 19-39255592 1/29/2019 10:30 1/30/2019 11:11 clean up mouse droppings in room 435
DC0083ZZ 19-39390445 2/5/2019 10:08 2/8/2019 9:06 mouse urine on desk please wipe down in room 430
DC0083ZZ 19-39390451 2/5/2019 10:09 2/8/2019 9:06 mouse nest under desk clean and wipe down room 429
DC0083ZZ 19-39390462 2/5/2019 10:12 2/8/2019 9:06 dead mouse under desk clean and wipe down in room 406
DC0083ZZ 19-39391532 2/5/2019 11:49 2/8/2019 9:06 mouse droppings in drawer clean and wipe down room 300E
DC0083ZZ 3988683 8/23/2016 6:56 9/1/2016 6:20 bugs in mens room 1002
DC0083ZZ 11787087 3/27/2017 10:25 3/29/2017 13:12 room 1030 need mice traps removed inside Courtney Wilkinsons office
DC0083ZZ 11986155 4/4/2017 13:41 4/7/2017 14:56 room 335-339 need mouse traps removed
DC0083ZZ 12544781 4/24/2017 8:44 4/26/2017 12:07 room 7th floor west side north end dead roaches to be removed
DC0083ZZ 12996658 5/1/2017 15:29 5/3/2017 13:43 room 1010 dead roach in hallway near water fountain-Renee
DC0083ZZ 13158297 5/10/2017 13:38 5/15/2017 6:47 room 1022I mice droppings cleaning needed-Keisha
DC0083ZZ 14190501 5/30/2017 11:11 6/5/2017 12:59 room 432 dead mouse in trap-Kenneth
DC0083ZZ 14220530 5/30/2017 15:24 6/5/2017 12:59 room 509 dead mouse on column F-Benette
DC0083ZZ 13985990 5/25/2017 11:57 6/5/2017 13:00 room 414 mouse caught on trap-Nenita
DC0083ZZ 14179399 5/30/2017 9:04 6/5/2017 13:00 room 416 mouse need to be removed-Erika
DC0083ZZ 14179482 5/30/2017 9:19 6/5/2017 13:00 room 423 mouse droppings need cleaning -Barbara
DC0083ZZ 14182806 5/30/2017 10:03 6/5/2017 13:00 room 539 mouse dead in trap and smelling-Elizabeth
DC0083ZZ 13850141 5/23/2017 11:32 6/5/2017 13:00 05/22/17 dead mouse need picking up-Elizabeth
DC0083ZZ 13909819 5/24/2017 10:22 6/5/2017 13:00 room 419 dead mouse in trap-Erika
DC0083ZZ 14182926 5/30/2017 10:07 6/5/2017 13:00 room 430 dead mouse in trap column M-Jacqueline
DC0083ZZ 14184449 5/30/2017 10:19 6/5/2017 13:00 room 428 need dead roach removed from trap-Kenisha
DC0083ZZ 13514010 5/22/2017 9:10 6/5/2017 13:02 room 509 dead mouse need to be removed-Rita
DC0083ZZ 14320437 6/12/2017 9:41 6/19/2017 7:30 room 429 dead mouse found-Dawn
DC0083ZZ 14264359 6/1/2017 15:14 6/19/2017 7:32 room415 dead mouse on trap need removal-Hadley
DC0083ZZ 15541582 7/13/2017 10:04 7/27/2017 8:45 room 335 need 3 mouse traps picked up-Wendy
DC0083ZZ 15541772 7/13/2017 10:46 7/27/2017 8:45 room 113 mouse removal on 2nd floor pre-k room-Yvette
DC0083ZZ 16226429 7/24/2017 14:42 7/27/2017 8:45 07/20/17 mouse trap need picking up room 413-Nenita
DC0083ZZ 16465200 7/26/2017 14:09 7/27/2017 8:45 dead mouse remove at snack bar
DC0083ZZ 19024360 10/13/2017 13:21 10/24/2017 6:02 room 335 dead mouse need to be remove-Artesha
DC0083ZZ 19025901 10/16/2017 10:21 10/24/2017 6:06 room 523 please dispose dead cockroach in trap-Chongkin
DC0083ZZ 19026772 10/16/2017 13:43 10/24/2017 6:06 room 928W spotted dead roaches-Antoinette
DC0083ZZ 19-39402554 2/6/2019 7:45 2/8/2019 8:30 dead roach in the lobby by elevators east side
DC0083ZZ 19-39405926 2/6/2019 13:40 2/8/2019 8:30 dead mouse on b level ramp on 7th and c street side
DC0083ZZ 15253230 6/26/2017 13:23 7/18/2017 9:53 4 west ladies sink clogged and cockroach in hallway-Regina
DC0083ZZ 18-35852436 11/8/2018 9:43 11/9/2018 11:12 FOB-10A Please clean mouse droppings in the 406 area. Charles Bragg 202-401-3300

DC0083ZZ 19-46214401 7/11/2019 8:43 7/11/2019 8:56
FOB-10A Customer reported large roach in 300E. Called Repaintex to have it removed. 
#1915969 Paul Vittucci 202-267-7211



DC0083ZZ 19-47008060 7/17/2019 14:59 7/18/2019 12:41
FOB-10A Room 113 Break room in the rear of the office needs sweeping. Dead roach. 
#1916133 Chris Talty 202-267-8303

DC0083ZZ 19-47044618 7/23/2019 9:25 7/23/2019 9:35
FOB-10A RM.1026, Report of mouse in the mouse trap. #1916303 Alexis Bramtley 202-267-
4582

DC0083ZZ 19-47333188 7/31/2019 14:56 8/1/2019 10:27

FOB-10A Request special cleaning of office space for new hire, Ryan Battad, who starts on 
August 5. There is a mouse trap that needs to be removed also. He will be located in Room 
406 between Rows A & B. #1916537 Francisco Felix 202-267-7584

DC0083ZZ 19-47631057 8/13/2019 15:26 8/14/2019 10:35
FOB-10A Room 428E Large dead cockroach in the doorway of 429 next to the elevator. 
#1916814 Dawn Hubbard 202-267-7505

DC0083ZZ 19-47926746 8/20/2019 13:20 8/21/2019 10:08
FOB-10A Dead mouse found in room 7E321. Please clean up. #1917006 Christina Bell 202-267-
8699

DC0083ZZ 19-48036399 8/22/2019 13:08 8/23/2019 10:01
FOB-10A Vacuum wipe down due to mouse droppings in room 1008. #1917084 Salomi Mills 
202-267-4944

DC0083ZZ 19-49941965 9/19/2019 13:27 9/20/2019 14:54 FOB-10A RM.1030, Report of 2 mice in mouse traps. #1917901 Tola Sanusi 202-267-8087

DC0083ZZ 19-50247229 9/24/2019 9:12 9/24/2019 12:47
FOB-10A Ladies restroom 328, Report of dead roaches on floor. #1918015 Daryl Barnes 202-
267-9972

DC0083ZZ 19-51778681 11/5/2019 5:49 11/5/2019 12:49 clean stairwell 1 2nd floor B level clean for bugs

DC0083ZZ 19-51884351 11/13/2019 13:16 11/14/2019 9:23 FOB-10A Customer reports dead roach in front of 429. #2011216 Alicia Harris 202-267-3518

DC0083ZZ 19-52819891 11/21/2019 13:18 11/22/2019 9:36
FOB-10A RM.400W, Request to have dead roach picked up. #2011539 Marjorie Lyons-Elder 
202-267-8513

DC0083ZZ 19-53982837 12/16/2019 7:17 12/17/2019 13:17 dead roach outside of room 523  12-13-19

DC0083ZZ 19-54337208 12/31/2019 10:13 12/31/2019 14:19
FOB-10A RM.814, Report of a dead mouse. Cleaning crew are going up to discard dead mouse. 
#2012373 Lakisha Pearson 202-267-4191

DC0083ZZ 20-54419720 1/3/2020 9:28 1/3/2020 14:42
FOB-10A Room 217 Check bathroom for dead roaches. #2012443 Yvonne Cavanaugh 202-267-
8626

DC0083ZZ 20-56937802 2/19/2020 13:40 3/2/2020 15:06 FOB-10A Rm. Men's Restroom roach on floor.
DC0083ZZ 20-57366117 3/3/2020 11:03 3/4/2020 14:23 FOB-10A 7W-416 Vacuum/wipe down Cabinets due to mouse dropping
DC0083ZZ 20-58658944 3/26/2020 11:45 3/31/2020 7:31 FOB-10A 6th floor west side needs cleaning. flies and roaches

DC0083ZZ 19-47465165 8/5/2019 15:02 8/12/2019 13:49
FOB-10A Request to have pipes cut back and cracks fire-stopped to prevent roach infestation - 
per Pest technician. #1916626 Lee Hernly 202-267-7841

DC0083ZZ 19-53115456 12/3/2019 8:42 12/13/2019 7:01

FOB-10A Back storeroom area of FOB-10A in pantry needs firestopping applied up high to 
assist in roach prevention for the suite. See Lee for location. #2011762 Lee Hernly 202-267-
7433

DC0083ZZ 19-53143548 12/6/2019 14:33 12/13/2019 7:01

FOB-10A MICE issues have developed in the 7th street loading dock area of FB-10A. FAA 
Facilities has requested to keep the main loading dock door in the down position during 
Winter. Now that the door is down, exterminator says the door is not level and is still a prime 
entry point for the mice. Please have door adjusted so that it is level when closed. #2011927 
Lee Hernly 202-267-7433

DC0083ZZ 20-55684273 1/29/2020 6:56 1/30/2020 14:37 roaches in the ceiling vent screen room 929 column F&G

DC0084ZZ 18-37050924 12/10/2018 12:36 12/11/2018 9:46
FOB-10B RM.2E31SN, Request to have area vacuumed. Ms. Toney has a dead bug in her 
cubicle and would like her area vacuumed. #1911621 Crystal Toney 202-267-9730

DC0084ZZ 18-37946223 12/19/2018 10:23 12/19/2018 15:07
FOB-10B Huge bugling stained ceiling tile in room 6W31JN. #1911871 Patricia Parker-Casey 
202-267-6014

DC0094ZZ 20-56134776 2/14/2020 9:22 2/14/2020 12:39 Clear out sink in kitchen with crawling bugs in it (Urgent)
DC0094ZZ 18-30591084 7/3/2018 14:07 7/5/2018 10:23 roach activty in womens locker room

DC0094ZZ 13166265 5/15/2017 13:53 5/17/2017 12:04
There’s a dead cockroach on the floor in the stall of the 2nd floor Cosmos ladies room,The 2nd 
floor Dolley kitchen has no paper towels

DC0114ZZ 310555 12/16/2015 9:53 2/29/2016 14:44 Keith Mack, 202-768-4649, Room 307, clean up mouse droppings
DC0114ZZ 3704407 7/25/2016 12:00 7/25/2016 13:31 Keith Mack, 202-768-4649, Room 234 - clean spot from dead bug
DC0114ZZ 1669192 4/27/2016 14:39 4/27/2016 15:15 Joyce Dyck, 202-521-4666, Training Room 451 - roaches
DC0114ZZ 14325455 6/14/2017 9:05 6/14/2017 10:10 Cafeteria * clean up squishe bug
DC0114ZZ 16180468 7/24/2017 9:15 9/1/2017 6:46 Dead bug on the south end of the first floor by the clerk office 111
DC0114ZZ 18-30743449 7/12/2018 6:18 7/12/2018 6:23 Vacuum room 418 for mice droppings
DC0114ZZ 18-33368179 9/11/2018 9:38 9/11/2018 10:48 clean the mouse dropping of Karen Davis’ desk in room 106

DC0227SE 18-30743639 7/12/2018 9:02 7/17/2018 13:47
GYM; Men's Showers; There are bugs in the showers... again…….priority#1 flying around into 
our hair, body, and mouth.

DC0227SE 17799672 9/5/2017 14:42 9/8/2017 9:00
GYM male locker room has significant amount of flying insects in the male showers; please 
have drains check

DC0234SE 20-63403610 7/13/2020 10:23 7/13/2020 12:24

Gate #4 Please create a ticket for visitor center badging bathroom there are several bugs in 
the sink and on the wall. The sink is not draining and the bathroom needs to be cleaned.  
Pictures of the bugs in sink below.

DC0235SE 19-50307620 9/25/2019 16:16 9/27/2019 7:54
Gatehouse #5 entrance way; Perimeter of entrance area in need of sweeping, debris and dead 
bugs on floor

DC0236SE 9309547 1/27/2017 10:49 1/31/2017 14:30
Gate #6 Inner Booth’s (the first booth you would encounter if approaching Gate #6 from Gate 
A)

DC0459AF 21315789 12/18/2017 11:41 12/19/2017 8:43 31107 Overhead Light is out and full of bugs client is requesting all three to be cleaned EPA

DC0459AF 17386443 8/24/2017 10:18 8/31/2017 11:45
Women C.2 restrooms, Missing ceramic tiles under the toilet , Cockroaches moving in and out 
of the missing tiles area. PLEASE fill in the missing tiles ASAP. Thanks

DC0521AB 1081510 3/21/2016 12:48 3/22/2016 16:33 DC0521AB - Please remove dead mouse (B336)

DC0521AB 2490527 6/20/2016 13:43 6/21/2016 12:28
DC0521AB - 66942 - Remove dead mouse caught in trap (B104A) - Bhushan Pathare 202-564-
6410



DC0521AB 4030422 8/25/2016 15:25 9/15/2016 16:45
DC0521AB East 5331-E  Dead bugs up high on wall and ceiling they keep coming back would 
some one check behind ceiling tile

DC0521AB 5651689 9/26/2016 15:52 9/26/2016 16:43
DC0521AB - 70431 - 9/26/16 - Client request to have dead bugs cleaned up in room weekly 
(5331) - Gwendolyn Garnes 202-343-9091

DC0521AB 8437769 1/9/2017 9:39 1/9/2017 14:19

DC0521AB - 72871 - 1/9/17 - Remove the trash that is being left in the freight elevator on the 
6th floor; client says this is attracting insects, causing roaches and other bugs to collect in the 
6th floor area - Mary Woodson 202-564-8527

DC0521AB 19-50487248 9/17/2019 13:55 2/26/2020 12:33 JF - 93590 - 9/17/19 - East (1419A) - Vacuum dead bugs - Rhonda Jones 202-566-1706

DC0521AB 19-50487622 9/30/2019 15:16 2/26/2020 12:33

EB - 93876 - 9/30/19 - East (1419A) - Clean up roach carcasses on all hard surfaces, under 
coffee mug, around/under phone, and on counter behind phone - Rhonda Jones 202-564-
1206

DC0521AB 19029497 10/17/2017 12:09 10/18/2017 9:40

78199 - 10/17/17 - East (B415) - There is a funny cabbage-like smell in the command center. 
Smell becomes stronger as the day progress. Believe it is a possible dead mouse; Please locate 
smell & eliminate - Officer Daniels 202-564-2205

DC0522AB 1909228 5/12/2016 10:23 5/13/2016 11:54
DC0522AB - 65687 - Large roach stuck in ceiling grid (B200 R & H); please have Engineer 
remove during Night shift by popping open grid - Shantell Brandon 202-564-1855

DC0522AB 5783622 10/3/2016 16:13 10/6/2016 10:14 DC0522AB West across from 6105H dead bugs on window sill.

DC0522AB 17147073 8/22/2017 13:58 8/22/2017 15:56
77081 - 8/22/17 - West (6340 E/D) - Thoroughly clean offices & remove/dispose of roach traps 
from space - Shantell Brandon 202-564-2100

DC0522AB 20121027 11/14/2017 12:37 11/15/2017 11:59
78825 - 11/14/17 - West (2214H) - Clean floor; mouse/rat poop on floor - Nathaniel James 202-
566-2454

DC0522AB 20126569 11/16/2017 14:13 11/17/2017 15:48
WJC West Building - B102 - Paper on Carpet, bugs on windowsill, dry stain & dead bug on top 
of cabinet (Please remove and clean) Annie Boyd (202) 208-3882

DC0522AB 28456724 5/16/2018 11:17 5/16/2018 15:26
82974 - 5/16/18 - West (3146) - Sweep up the dead roaches in Assistant Administrator's 
shower - Caroline Kenely 202-566-2235

DC0522AB 19-47048741 7/22/2019 9:45 9/25/2019 13:17

92208 - 7/22/19 - West (Next to 4310) - Need to pay attention to detail when cleaning Men's 
restroom. Example: In the Men's restroom, there is a large dead cockroach that has been 
laying in the back corner of 3rd stall since last Wednesday - Clark Wilson 202-566-2880

DC0566ZZ 19-51605102 10/28/2019 10:03 10/28/2019 14:14 Cleaning: removal of a dead mouse in cubicle 2S-273
DC0566ZZ 19-51634195 10/29/2019 13:41 10/29/2019 13:51 cleaning: Pick up dead mouse (2s275)
DC0566ZZ 15573957 7/19/2017 14:29 7/21/2017 8:32 Cockroach laying on his back in kitchen 6N-687

DC0566ZZ 19-51583374 10/25/2019 15:00 10/28/2019 9:02
cleaning:Over credit union door there are (Spider webs and bugs),  high dusting and wipe 
down needed

DC1400NA 16672241 8/14/2017 9:56 8/18/2017 10:20
POC: Christina McDonald 202-447-3626 OGC NAC01-02-028 Requesting vacuum and to clean 
bugs from window ledges.

DC1400NA 25062474 2/28/2018 9:26 3/9/2018 11:12
POC: Eric Sessa 202-447-4035- OGC- (vacuumed) NAC-01-01-006 OGC. Request to have the 
area vacuumed and remove a large bug

DC1400NA 18-32634674 8/14/2018 9:20 8/22/2018 9:10

POC:  Christina McDonald  Contact:  202-447-3626  Component: OGC  Location: NAC01-02-028  
Work Class: Vacuum/dust   Description: Request to vacuum the room and dust the window sill 
that has a lot of dead bugs and cobb web

DC1400NA 4887132 9/20/2016 12:13 10/6/2016 14:33
POC: Cynthia Martin 202-282-9256 OGC Request for exterminator to check mouse trap under 
desk.

DC1400NA 8310763 12/23/2016 9:32 1/5/2017 11:28
POC: Bland Butler 202-754-0749 OCRSO NAC01 3rd Floor (whole floor), cleaned bugs out of 
light fixtures. COMPLETE

DC1400NA 9614134 2/21/2017 9:59 4/10/2017 12:35
POC: Lauren Blakeney 202-447-1355 MGMT/Front Office NAC01-01-032 Bad Odor/Smell, 
investigate mouse traps (possible mouse caught).

DC1400NA 26023093 3/26/2018 9:20 3/27/2018 11:41
POC: Bland Butler OCRS 240-708-6402 NAC01-01-007. Request to clean bugs from light 
fixtures

DC1401NA 14353426 6/21/2017 14:09 6/22/2017 11:42
POC: Glynese Hilton, 202-447-4304, CRSO, NAC02-01-207. Please clean bugs from ceiling 
lights

DC1401NA 18-30491898 6/27/2018 11:32 7/2/2018 14:56
POC; Sylvia Farmer, 2020-282-9933, CRSO, NAC02-G-110. Replaced ceiling lights and cleaned 
fixtures due to bugs. COMPLETED by Bland Butler & Matthew Woodburn

DC1402NA 19395301 10/24/2017 11:12 10/25/2017 9:54
POC: Miranda Waston 202-282-9869 OPS NAC03 2nd Floor Women's restroom, clean bugs 
from light fixture.

DC1402NA 19-40418134 2/19/2019 16:22 2/21/2019 11:50

POC: Miranda Watson  Contact #: 202-282-9869  Component: OPS  Work Class: clean bugs  
Location:  NAC03-2nd floor  Description: Clean dead bugs from  the Light fixture by the high 
side entry door

DC1402NA 24609062 2/14/2018 11:51 2/16/2018 14:26
POC: Ken Sessoms 202-447-3858 OPS  (dead bugs) NAC03-3rd floor infron the elevator. 
Request to remove dead bugs from light fixtures

DC1402NA 25469856 3/15/2018 15:04 3/19/2018 9:03
POC: Ken sessoms 202-447-3858 OPS (bugs in light fixtures) NAC03-G-314.  Request to have 
the dead bugs remove from the light fixtures

DC1402NA 18-33207477 8/30/2018 14:37 9/4/2018 11:47

POC: Kenneth Sessoms Contact: 202-447-3858 Component: OPS Location: NAC03 Ground 
floor and 3rd Floor Ceiling light Fixtures Work Class: Insects Description: Request to clean and 
remove bugs form from the ground floor and 3rd floor’s ceiling light fixtures; in NAC03. 
Thanks

DC1402NA 1915795 5/20/2016 11:42 5/23/2016 9:11 POC: Ken Sessoms 202-447-3858 OPS NAC03-313-12 Remove bugs from light fixtures.

DC1402NA 19381171 10/24/2017 9:58 10/25/2017 9:42
POC: Ken Sessoms 202-447-3858 OPS  (light fixtures) NAC03-3rd floor. Remove bugs from 
light fixtures

DC1402NA 20108299 11/7/2017 10:27 11/9/2017 10:49
POC: Kenneth Sessoms 202-447-3858 OPS NAC03 3rd Floor (outside of elevator), remove bugs 
from light fixture.

DC1402NA 18-30505955 6/28/2018 10:34 7/13/2018 10:13
POC: Kenneth sessoms 202-448-3858 OPS (bugs in light fixtures) NAC03 grounf floor and 3rd 
floor. requestto remove bugs from light fixtures.



DC1402NA 18-33413887 9/11/2018 11:47 9/17/2018 8:57
POC: Miranda Watson 202-282-9869 (cleaning bugs) NAC03-2nd floor.  Request to clean bugs 
from light fixtures

DC1402NA 18713532 9/26/2017 15:37 10/4/2017 8:41
POC: Miranda Watson 202-282-9869 OPS (dead bugsl) NAC03-01-002. Request to clean bugs 
from light fixtures in womens restroom

DC1404NA 4015764 8/25/2016 7:26 10/6/2016 13:49
POC: Matthew Ranson, 202-282-8297, CRSO. NAC 5- All Exterior Windows. Please cleans all 
spinder webs/bugs from all exterior windows.

DC1404NA 16674028 8/15/2017 8:05 8/18/2017 10:01

POC: Benjamin May 202-447-4602 ESEC NAC05-01-111-C Request to have the office 
vacuumed and the affected drawers (from the mice droppings) cleaned up as soon as 
possible.

DC1404NA 18-30247713 6/25/2018 14:31 6/26/2018 13:52
POC: Miranda Watson 202-282-9869 OPS NAC05-G-006 (light fixtures) Clean bugs from light 
fixtures in foyer

DC1404NA 1512902 4/12/2016 14:28 4/27/2016 10:28
NAC 5 SCIF request reseal window frost  allowing insect to come through poc Miranda Waston 
2/282-9869

DC1411NA 3428422 7/11/2016 12:50 7/12/2016 14:06
POC: Rhoda Thompson 347-260-9235 OCRSO NAC14 Cafeteria Requesting light fixtures 
cleaned of dead bugs asap!! Health Inspection tomorrow

DC1411NA 22372433 12/27/2017 13:35 1/3/2018 8:41
POC: Francis Butler 202-560-7539 CRSO NAC14 (Wall damage) Request to patch up mice holes 
behind deli

DC1413NA 21-74742665 3/10/2021 9:27 3/10/2021 11:00

Description: Remove and Clean Ceiling Light Fixtures of bugs  Location: NAC 19, 4th Floor, East 
Side; Multiple locations:                  Office 403-C, and 403-23 in particular; and cubicles: 2, 3, 9, 
10, 13, 14, 17, 19, 20, 21, and 22.   Monitor will be available on the morning of March 10th.

DC1414NA 3995444 8/24/2016 8:59 10/6/2016 13:41
POC: Alaina Clark, 202-447-3101, IGA. NAC18-2nd-224. Request spider webs/ bugs to be clean 
from two windows

DC1414NA 16662734 8/9/2017 10:14 8/9/2017 14:55
POC: Karinda washington 202-282-1602 IGA NAC18-02-221(Bugs in lights fixtures) Please can 
someone clean the bugs out of the light fixtures

DC1415NA 20-67476164 9/28/2020 10:26 9/28/2020 14:01 NAC 19, 2nd Floor, 201-22 (Clean out bugs from 2 light fixtures, add diffuser to 1 light fixture

DC1415NA 21-74744876 3/11/2021 8:40 3/11/2021 10:15
POC; Terrance Bates 206-282-9001- I&A- Location: NAC 19 1st floor east side  multiple 
locations: 01-135-28, 34, 35-Remove and Clean ceiling light fixtures of bugs

DC1415NA 21-74744857 3/11/2021 8:27 3/12/2021 9:30

I&A Facilities request a work order for the following:  Description: Remove and Clean ceiling 
light fixtures of bugs  Location: NAC 19 3rd floor east side  multiple locations: 316 areas 
cubicles 8, 14, 22, 34, 41, 46, 48, also in front of 316-F.     Terrance G. Bates Sr. | Facility 
Monitor EMCOR Government Services, in support of Office of Intelligence & Analysis  | 
Facilities Branch U.S. Department of Homeland Security 3801 Nebraska Ave Washington, DC. 
20528 Bldg NAC 19  O: 202-282-9001

DC1415NA 21-74744870 3/11/2021 8:36 3/12/2021 10:00

I&A Facilities request a work order for the following:  Description: Remove and Clean ceiling 
light fixtures of bugs  Location: NAC 19 3rd floor east side  multiple locations: 03-301 Areas: 
19, 33, 40, 43.   Terrance G. Bates Sr. | Facility Monitor EMCOR Government Services, in 
support of Office of Intelligence & Analysis  | Facilities Branch U.S. Department of Homeland 
Security 3801 Nebraska Ave Washington, DC. 20528 Bldg NAC 19  O: 202-282-9001

DC1415NA 21-74744882 3/11/2021 8:44 3/12/2021 10:30

I&A Facilities request a work order for the following:  Description: Remove and Clean ceiling 
light fixtures of bugs  Location: NAC 19 2nd floor east side  multiple locations: 02-204-21, 25.    
Terrance G. Bates Sr. | Facility Monitor EMCOR Government Services, in support of Office of 
Intelligence & Analysis  | Facilities Branch U.S. Department of Homeland Security 3801 
Nebraska Ave Washington, DC. 20528 Bldg NAC 19  O: 202-282-9001

DC1415NA 21-74744884 3/11/2021 8:45 3/12/2021 11:00
POC: Terrance bates- 202-282-9001 I&A- Location: NAC 19 1st floor east side: in front 01-117 
conference room. Remove and Clean ceiling light fixtures of bugs

DC1415NA 21-74744891 3/11/2021 8:49 3/12/2021 11:30
POC: Terrance Bates- 202-282-9001 I&A- Location: NAC 19 1st floor west side  multiple 
locations: 01-107-A, 12, 33.Remove and Clean ceiling light fixtures of bugs

DC1415NA 3431266 7/13/2016 14:14 7/14/2016 9:46
POC: Darion Jones 202-282-9001 I&A NAC19-04-401-3, 04-401-5, 04-401-7 above cubicles, 
clean light fixtures of dead bugs

DC1415NA 18-33045109 8/24/2018 8:40 8/27/2018 12:51

POC: Marcus Bolding  Contact: 202-282-9001  Component: I&A  Location: NAC19-3-316-5 3rd 
Floor east side within NAC19  Work Class: Ceiling lens  Description: Request to clean out bugs 
out the ceiling lens at 3-316-5. Thanks

DC1415NA 2451155 6/15/2016 9:47 6/16/2016 9:12
POC: DeVonte Rogers 202-282-9001 I&A NAC19-02-204-23 Light Fixture Cleaning, dead bugs 
in the fixtures.

DC1415NA 10758612 3/3/2017 8:18 3/7/2017 12:15
POC: Ferdinand Arellano 202-282-9001 I&A NAC19-04-402-K Remove dead bug inside ceiling 
light cover.

DC1415NA 21274973 12/4/2017 11:08 1/18/2018 14:07
POC: Patricia Heenandz I&A 202-282-9001 NAC19-G-001-1A ( exterminator) Request to 
replace insect traps within echanical room

DC1415NA 18-30506311 6/28/2018 11:34 7/16/2018 10:39
POC: Lamar Arnold-202-282-9001-I&A/NAC19-04-403-8 east side/  Requesting to have stained 
ceiling tiles replaced and clean bug out of the light fixture.

DC1417NA 19-40626005 2/28/2019 12:43 3/5/2019 14:25
POC: Mance Courtney, 202-339-1592, CRSO, NAC21-G. Request cleaning for the light fixtures 
due to insects.

DC1418NA 25201030 3/9/2018 10:44 3/13/2018 8:55
POC; Bland Butler 202-538-3829 OCRSO (light fixtures) NAC43-02-202. Request to remnove 
bugs from ligth fixtures

DC1452SE 26216075 3/29/2018 9:07 3/29/2018 10:30
Bldg. 33/34; Eurest office power outage;  anything plugged into an outlet (phones, computers, 
etc.) no longer works.  Also, the outlet powering the insect light in the vestibule is also out.



DC1452SE 19-47119468 7/24/2019 9:12 11/7/2019 8:30

John Coles - Dining Hll Building 33/34 -Please Have Someone To Clean And Sanitize These 
Window Areas Filled With Deceased Bugs .  The windows have deceased bugs in between the 
windows. Please provide a window cleaning schedule

DC1452SE 19-47123928 7/24/2019 9:36

John Coles - Building 33/34-Dining Hall -There appears to be a bug zapper at the rear door 
that has a broken electrical connection/plug. I am not certain who purchased this device and 
where the responsibility belongs regarding repair.

DC1452SE 12020972 4/17/2017 10:16 12/12/2018 11:45 Bldg. 33, Conf. Room-O&M Clean the insects from between the Windows-Fonda Corbitt
DC1452SE 18-37935703 12/18/2018 11:05 12/26/2018 14:00 Cafeteria back door needs door sweepers to keep the mice out
DC1473SE 18-34478671 9/27/2018 12:04 9/27/2018 12:27 LL9z03-35 MUNRO Building mouse running around

DC1473SE 18-36394830 11/13/2018 9:31 11/19/2018 7:35
LL4S20-07 MUNRO Building Request some type of disinfectant to clean up the smell from 
dead mouse

DC1473SE 19-45629718 6/19/2019 8:06 6/20/2019 8:23 LL-3M24-19/ Munro Building- Vacuum Carpet to clean up mouse droppings.

DC1473SE 19-50573347 10/11/2019 10:52 10/16/2019 8:02

LL-3E23-07- Munro Building- Trash is overflowing in pantry. We already have a mouse 
problem and now I have them in my office. In addition to having the trash emptied I am 
requesting mouse traps be set in my office. Quite frequently if our trashcans are only partially 
full the cus

DC1473SE 19-54233639 12/19/2019 11:32 12/20/2019 10:12 LL3R18-02 Munro Bldg ; Requesting mouse traps in cube 3R18-02
DC1473SE 20-62419927 6/15/2020 7:46 6/18/2020 10:01 LL7Y15-18 Munro Bldg : Please vacuum workspace for mice droppings.

DC1473SE 20-62879084 6/19/2020 9:42 6/19/2020 12:15
MUNRO Building LL7Y10-18 and LL7Y10-16 food was left in cabinets and mice have left a mess 
on floor and in file cabinets.

DC1473SE 21-72831179 1/25/2021 14:00 1/25/2021 15:23 Munro building- LL7CC21-02-mouse killed on floor and needs cleaning asap

DC1473SE 19-44926095 6/13/2019 15:36

Munro Building-: 4K15-16 and 4K15-20-These are active board/panel rooms and today mice 
were seen in both rooms. Additionally, there are mice droppings on the cabinet. Request that 
both rooms be vacuumed and cleaned. Room 4K15-16 will be empty for the rest of this 
afternoon if it is possible

DC1473SE 20-62879762 6/19/2020 10:12
LL7Y10-18 / LL7Y10-16 Munro Bldg ; Cleaning Request : please clean mice droppings and mess 
from cabinets due to leftover food

DC1473SE 19-44925809 6/13/2019 14:15 12/10/2019 9:13

Munro Building-: 4K15-16 and 4K15-20-These are active board/panel rooms and today mice 
were seen in both rooms. Additionally, there are mice droppings on the cabinet. O&M needs 
to clean both rooms. Room 4K15-16 will be empty for the rest of this afternoon if it is possible

DC1473SE 20-70024873 11/24/2020 6:40 11/24/2020 13:31

Location: Munro Building Space: LL3Q24-23 Description: Request Floor Steam Cleaning. The 4 
person cube has a foul odor. I am not sure if it is a dead mouse or just dirty floor. Please 
concentrate the cleaning on the cubes closest to the window.

DC1473SE 10757355 3/2/2017 15:07 3/3/2017 7:37
Please have the cleaning staff to report to 7CC06-16 work area to disinfect cabinets from mice 
dropping. 2/28/17

DC1473SE 16652241 8/3/2017 13:39 8/7/2017 8:25 LL6; 6X22-02; sanitize where mouse laid dead.

DC1473SE 19-40767539 3/7/2019 9:39 3/7/2019 12:07
LL 3J23-02 / Munro Building - We need to have a vacuum cleaner with hose to clean the 
mouse droppings and shred paper in a few drawers in the office please.

DC1473SE 21-75033518 3/15/2021 7:31 3/15/2021 8:23
LL6S19-01 Munro Bldg : Request someone vacuum the floor in and around my cube. There's 
mouse feces in multiple areas along computer table and wall

DC1473SE 21-77920144 5/3/2021 12:45 5/3/2021 14:15
Location: Munro Building Space: LL4K11-16 Description: Just completed Optimization move. 
Office full of mouse droppings needs to be sanitized.

DC1473SE 21-79137055 5/20/2021 14:00 5/26/2021 10:10
LL5S20-01 Munro Bldg ; Cleaning Request room needs vacuum and mouse traps . Mice 
droppings have been spotted

DC1473SE 19-40608678 2/28/2019 8:08 3/1/2019 8:30 6T23-25-Hole in wall where the mice are traveling from the cube; see pictures

DC1473SE 19-47224463 7/30/2019 11:46 8/1/2019 9:45
Munro Building -3N23-05-Urinal in male head appears to be clogged. Fluid level is high and 
approaching rim of urinal.

MD0278ZZ 19-52930298 11/25/2019 15:56 11/25/2019 17:00 B9-400 mouse inside trap need to be remove-MariIM00891672
MD0331WO 9531504 2/10/2017 14:38 2/10/2017 15:44 INC2082646;Diane Goyette (301-796-9014) B32 Rm. 4338 Dead mouse

MD0331WO 21118628 11/27/2017 8:58 11/27/2017 12:13 INC2574339; Carolyn.Wolff@fda.hhs.gov (240-402-0519) B32 Rm. 3239 Dead mouse/Cleaning

MD0331WO 21331595 12/20/2017 10:48 12/20/2017 15:02 INC2603877; Stephane Mccleary Lee (240-402-6767) B32 Rm. 1265 Clean up mouse droppings

MD0331WO 18-30740879 7/11/2018 11:47 7/17/2018 14:27 INC2952528: Sheila.Brown@fda.hhs.gov, (301-796-6563) B32Rm.5104, Remove dead mouse
MD0331WO 18-36879256 11/27/2018 15:11 11/28/2018 9:21 INC3168485 : Catherine Park (240-402-4296)B-32 Rm.5279 clean up Dead mouse

MD0331WO 18-38257798 1/8/2019 8:49 1/25/2019 14:35 INC3206779; Nikole.Smith@fda.hhs.gov (301-796-7476) B32 Rm. 1252: Remove dead mouse

MD0331WO 19-40390847 2/14/2019 12:50 2/15/2019 8:30
INC3242482; Laura.Harris@fda.hhs.gov (301-796-7607 x7607) 32 Copy room 5103: Remove 
dead mouse

MD0331WO 19-44620301 5/28/2019 11:55 5/30/2019 16:44
INC3346578: Melinda.Gindes@fda.hhs.gov(301-796-3062)B-32Rm.1274 Spot cleaning due to 
dead mouse

MD0331WO 2745403 6/29/2016 9:43 6/29/2016 10:25 SD1383610;Roy Karlsen (3017968207) B32 Rm.4352 Dead mouse
MD0334ZZ 18-33354866 9/10/2018 15:26 9/14/2018 12:23 Stair #4-Mop up dead bugs-JB
MD0334ZZ 18-33355421 9/10/2018 17:38 9/28/2018 9:32 Stair #4-Clean up dead bugs off floor-JB
MD0334ZZ 18-34590677 10/2/2018 11:23 10/9/2018 15:13 Repalce Glue Card inside bug light
MD0334ZZ 18-34460555 9/26/2018 11:26 10/9/2018 16:17 window and base needs wipe off dead nats and bugs, cog webs
MD0334ZZ 18-34460841 9/26/2018 11:30 10/9/2018 16:18 dead bugs found on floor needs clean up, swepp and mop please
MD0731WO 2035087 5/24/2016 15:05 5/25/2016 6:45 SD1340750;Alfred Woodson (3017962414) CCC RR 132 Dead mouse

MD0778AG 19-47498042 8/7/2019 11:32 8/8/2019 13:51 BEA 8th Floor, 8K110, Thoroughly clean all work stations.  A dead mouse was found in 8K110F
MD0778AG 18-30506282 6/28/2018 11:29 6/28/2018 12:34 Spot clean mice blood 2H180A



MD0778AG 18-33368335 9/11/2018 9:38 9/11/2018 11:55 Pick up mouse trap with dead mouse, 2K502M
MD0778AG 8312568 12/27/2016 9:46 12/28/2016 13:03 Vacuum mouse droppings 8H156E
MD0778AG 10760289 3/3/2017 9:57 3/3/2017 14:20 2K410A & 2K410F vacuum mouse dropping under desk
MD0778AG 12021162 4/17/2017 11:12 4/17/2017 14:03 Vacuum mouse dropping 3K120D
MD0778AG 12667967 4/24/2017 16:29 4/25/2017 9:02 Vacuum mouse droppings 4H040B and 4H040C
MD0778AG 16672049 8/14/2017 9:06 8/14/2017 10:30 Vacuum mouse droppings 7H167
MD0778AG 19088564 10/23/2017 13:49 10/24/2017 11:42 2K280 vacuum mouse droppings
MD0778AG 24913008 2/23/2018 9:45 2/23/2018 15:58 8H160D  vacuum neeeded clean up mouse droppings
MD0778AG 25150031 3/5/2018 9:04 3/5/2018 15:50 vacuum mice droppings 4K283J
MD0778AG 29452034 6/12/2018 9:06 6/12/2018 14:25 Vacuum mouse droppings 7H126B
MD0778AG 27941631 5/7/2018 11:02 6/20/2018 9:04 Please pick up dead mice, 4H072
MD0778AG 18-30761658 7/13/2018 10:31 7/13/2018 14:50 Vacuum up mouse droppoing behind desk by back wall, 3H490A
MD0778AG 18-31847288 7/25/2018 8:38 7/25/2018 14:05 Vacuum mouse droppings 2J428A
MD0778AG 21170192 11/28/2017 11:24 8/6/2018 13:53 8K170A mouse droppings please vacuum entire area
MD0778AG 18-36909670 11/29/2018 14:26 11/30/2018 8:11 2J440C, Vacuum up mouse droppings

MD0781AG 26375783 3/30/2018 12:13 4/10/2018 15:30 Please vacuum up dead bugs off of carpet & window ledges, Daycare Center Classrooms A & B
MD0804WO 27964355 5/8/2018 20:41 5/8/2018 20:46 INC2829993 Amy Chen (301-796-1490) Bldg 22 Room 3408 Dispose of dead mouse
MD0804WO 27698799 4/26/2018 14:49 4/26/2018 15:01 INC2834673 Rachel Glaser (240-402-6615) Bldg 22 Room 3343 Remove a mouse
MD0816WO 1911930 5/16/2016 11:18 5/16/2016 11:59 SD1328972;Yazameen Azarbajani B62 Room 1122B Dead mouse
MD0816WO 19-46208448 7/10/2019 10:37 7/16/2019 15:14 GSA Jamil Pinkney: B62 Rm. G105; Remove absorbent Pigs & clean up insects
MD0817WO 27983900 5/10/2018 19:11 5/10/2018 19:14 INC2843713 Tara Smith (301-796-2690) Bldg 66 Room 1218 dispose of mouse
MD0821WO 19-50342227 9/27/2019 14:41 10/4/2019 14:18 INC3469368 : Kumar.Janoria@fda.hhs.gov()B-51Rm.2210, Remove dead mouse /sanitize
MD0823WO 1376789 3/28/2016 11:59 3/28/2016 14:53 SD1270885;Physha Lewis (3017964520) B1 Rm. 3328 Dead mouse

MD0823WO 19-41017902 3/15/2019 10:04 3/15/2019 10:58
INC3273498; Gail.Lantion@fda.hhs.gov (301-796-6794 x6794) B1 Rm. 3343: clean out after 
mouse sighting

MD0823WO 10772984 3/7/2017 6:36 3/7/2017 8:13 INC2117037;Donald Demers (301-796-9688) B1 Rm. 1306 Dead mouse disposal
MD0825WO 5772298 10/3/2016 8:48 10/4/2016 6:32 SD1496324;ERic Hales (2404026288) B71 Rm. 2203 Dead mouse
MD0825WO 6531147 11/3/2016 14:30 11/4/2016 6:24 SD1536151;Andrija Predic (2404028395) B71 Rm. G112 Dead mouse

MD0825WO 18-29948686 6/22/2018 13:22 6/22/2018 13:38 INC2925283; Andrija.Predic@fda.hhs.gov (240-402-8395) B71 Rm G111B Remove dead mouse
MD1822AG 18-30495249 6/27/2018 15:48 6/28/2018 8:18 Vacuum mouse droppings 2J426D
MD1822AG 18-31712311 7/23/2018 11:44 7/23/2018 15:39 vacuum mouse droppings 2K017M

MD1851WO 27610162 4/23/2018 18:11 4/23/2018 18:21 INC2827307 Sarah IBrahim (240-402-6154) Bldg 21 Floor 01 Room 1607 Remove mice traps
MD1851WO 27610189 4/23/2018 18:27 4/23/2018 18:32 INC2827281 Paul Seo (301-796-4874) Bldg 21 Floor 01 Room 1628 Remove dead mouse

MD1851WO 27951862 5/8/2018 13:45 5/8/2018 13:50 INC2844470 Daneli Lopez-Perez (240-402-5391) Bldg 21 Room2511Clean mouse droppings
MD1851WO 27964356 5/8/2018 20:46 5/8/2018 20:50 INC2839007 Yolanda Hawkins (240-402-5294) Bldg 21 Room 2530 clean mouse dropping
MD1851WO 19-42290862 4/10/2019 13:50 4/10/2019 13:53 INC3290256 Grace.Carmouse (3017964223) Bldg 221 Room 5-2B Custodial
MD1868WO 21-77403117 4/19/2021 13:55 4/19/2021 14:01 Bldg 75 Room G632 needs to be treated for mice and deep cleaned

MD1872ZZ 19-43309030 4/24/2019 14:20 4/29/2019 10:34
Room: 5A-04.53 - Please clean stink bug found in the windows. 
kathleen.m.legendre@usda.gov

VA0506AN 19-44923073 6/12/2019 15:54 6/12/2019 15:57 bugs in light fixtures
DC0034ZZ 19-47423991 8/2/2019 10:36 Jiham-vacuum were dead mouse. (closet)
DC0459AF 4887107 9/20/2016 12:05 9/23/2016 11:50 USAID remove a large plant with bugs in 3.6-142B. Enter 3.6B.

DC0459AF 9541037 2/15/2017 8:45 2/21/2017 14:10 CBP 8.3D  Kitchenette area  Deep clean carpet (dead mouse was found and smell in carpet
DC0459AF 20-55476173 1/21/2020 10:29 1/21/2020 13:21 CBP:  3.5B and 3.5F  vacuum dead insects on the carpet
DC0459AF 19-45764749 6/24/2019 13:42 ACP Area - EPA:  M300 Please Clean up (dead roaches )
DC0459AF 9524396 2/8/2017 19:14 2/9/2017 16:22 big size water bug spotted in M5 men's and C2 men's by the credit union
DC0459AF 26539478 4/2/2018 11:22 4/4/2018 12:41 roaches   B3 310 woman’s restroom Flush Fl. Drain CBP

MD0778AG 19-52752696 11/19/2019 12:37 11/19/2019 14:03 Please vacuum and spot clean carpet - mouse droppings - 4H266 and 4H268 - north building
MD0778AG 20-57238764 2/27/2020 12:15 2/27/2020 15:53 Please vaccum: mice droppings - 2H168E - northbuilding

MD0778AG 19-47925373 8/20/2019 12:04 8/23/2019 8:28
pot Clean Carpet - There is a mouse nest behind the desk drawers with fresh droppings in it. - 
6H054F

MD0778AG 19-49047126 9/10/2019 15:27 9/11/2019 8:43
After having a docking station added there was a lot of dust as well as mouse droppings.  
Employee is having an allergic reaction.  Please clean ASAP.  5H178E

MD0778AG 19-50339501 9/27/2019 10:56 10/1/2019 9:26 vacuum cubical  - mouse droppings - 4H268 A to E
MD0778AG 18-35854849 11/9/2018 8:52 11/9/2018 10:52 Please vacuum area, mouse droppings in cubicle. 5H174C & D
MD0778AG 19-40994082 3/14/2019 14:43 3/18/2019 15:38 Vacuum mouse dropping. 6H054A
MD0778AG 1911579 5/16/2016 8:57 5/18/2016 9:53 Please clean mice droppings. 2K124 -2K130
MD0778AG 8449595 1/13/2017 9:19 1/13/2017 12:11 vacuum needed in cubicle 7K312E mouse droppings
MD0778AG 8717234 1/18/2017 12:56 1/19/2017 9:35 room 7H160A needs to be vacuumed mouse droppings and under desk
MD0778AG 9302892 1/25/2017 14:38 1/26/2017 10:24 Vacuum mouse droppings 5H136F and remove mouse from under desk
MD0778AG 9520692 2/7/2017 13:03 2/7/2017 13:47 Dead mouse in trap 3H153
MD0778AG 19-46135578 7/8/2019 12:35 7/9/2019 8:27 Please vacuum mouse droppings from area. 3K036E
MD0778AG 19-54232928 12/19/2019 8:44 12/19/2019 16:25 Please remove dead mouse @ 5h0263
MD0778AG 20-57491389 3/13/2020 10:13 3/16/2020 9:06 Please clean and sanitize area, mouse droppings reported. 2K020
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